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Benefits Telephone Directory
TYPE CONTACT REPRESENTATIVE
ICMA RETIREMENT CORPORATION NATIONWIDE RETIREMENT SOLUTIONS
Plan #304143 Plan # 0041530001 (previous #0479)
Deferred Compensation Program Post Office Box 183157
Post Office Box 96220 Columbus, OH 43218
Washington, D.C. 20090-6220
Deferred Jody MacCormack, Plan Rep: 619-672-9360
maccojl@nationwide.com

Compensation

Josie Martinez, Field Rep: 760-757-1488
jmartinez@icmarc.org
Investor Services: 800-669-7400
Fax: 760-757-3054

www.icmarc.org

Employer Services: 877-496-1630
Customer Service (OH): 800-769-4457
Fax: 877-677-4329
www.nrsforu.com

Blue Cross of California

Employee
Assistance
Program (EAP)

800-999-7222
www.anthemeap.com
Login: otay water

Medical
and
Dental

Blue Shield of California
Gold Plan: Group # E10009
EPO Plan: Group# E10011
HMO Plan: Group# EH1007

Medical (in CA)

Call Main Number: (800) 642-6155
www.blueshieldca.com/csac
Call for medical eligibility and benefit plan questions
or to locate a participating Blue Shield provider.

Delta Dental
Group # 15567
Call Main Number: (800) 765-6003
www.deltadentalins.com
Call for claim and benefit questions.

Dental Claims Address:
P.O. Box 997330
Sacramento, CA 95899-7330

Medical (outside of CA)

Blue Card Member Services: (800) 810-2583
HMO Away From Home Program: (800) 622-9402
www.bluecares.com
To locate a participating BlueShield provider
outside of California.

Prescription

Express Scripts
Group #RX4EIAH, RX Bin # 610014

Member Services: (800) 711-0917
Www.express—scripts.com

Drugs
Express Scripts Mail Order Pharmacy
Customer Service: 800-727-6141
Refill Phone Orders: 800-473-3455
Flexible WageWorks, Inc.
Benefits Group # 3415
Call Main Number: (800) 950-0105 Account Balance Phone (800) 950-0105 (24 hrs a day)
Claim Fax Number: (877) 782-8889
www.takecarewageworks.com OR www.myflexonline.com
California Public Employees' Retirement System Cal PERS San Diego Regional Office
(CalPERS) 7676 Hazard Center Drive, Suite 350
Retirement Employer Code 766-2006-988 San Diego, CA 92108
Betty White: 619-220-7209

Fax: 619-220-7201

888-225-7377
www.calpers.ca.qov
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