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SECTION 34 ISSUANCE AND PAYMENT OF WATER BILLS 
 
34.01 ISSUANCE, DUE DATE AND FINAL PAYMENT DATE OF 
  STATEMENT OF CHARGES FOR SERVICE 
 

A. Issuance of Statements.  Statements for water 
service or other charges will be mailed or presented 
as soon as practicable after the water meter has 
been read and the applicable charges have been 
determined. 

 
B. Due Date.  Each statement issued by the District for 

such charges shall be due and payable on the date of 
mailing or other presentation to the customer. 

 
C. Final Payment Date.  All charges in each statement 

must be paid on or before the final payment date 
shown on the statement, which shall be at least 20 
calendar days following the date of mailing or 
presentation of the statement. 

 
 D. Payment of Charges. 
 

 1. Place of Payment.  Payments shall not be 
credited to a customer's account until cash, check, 
credit card, draft, electronic funds transfer, money 
order, or any other acceptable form of payment that 
will be honored by the bank has been received by the 
District at the District business office during 
regular office hours.  Deposit of payment in the 
mail or at a location other than the District 
business office shall not be credited to a 
customer's account until received at the business 
office. 

 
 2. Returned Check Charges.  A returned payment 

charge (see Appendix A, 34.01 D.2. for charge) shall 
be added to a customer's account in each instance 
where payment has been made to the District with a 
check, draft, credit card or any other acceptable 
form of payment that has not been honored upon 
presentment to the bank upon which it is drawn. 

 
34.02 DELINQUENT ACCOUNTS 
 

A. For Non-Payment of Charges.  If full payment of a 
statement for a water service account is not 
received at the District business office on or 
before the final payment date, the account shall 
become delinquent. 

 
B. Late Payment Charge.  A late payment charge (see 

Appendix A, 34.02 B. for charge) of the total amount 
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delinquent shall be added to each delinquent account 
at the time any amount becomes delinquent, provided 
that the charge shall not be made on any account 
which at that time has no delinquencies of record.  
When a late payment charge is made, such shall be 
added to the delinquent account as of the date the 
account becomes delinquent and such charges shall 
become an inseparable part of the amount due as of 
that time.   

 
C. Notice of Delinquency.  A delinquency notice shall 

be mailed to each customer whose account is 
delinquent, notifying the customer that service will 
be turned off unless payment is made.  The notice 
shall indicate the amount due, including late 
payment charges, and that the total amount must be 
paid within fifteen (15) calendar days from the date 
of mailing or presentation of the notice to the 
customer, or service will be discontinued.   

 
D. Record of Delinquent Accounts.  The District 

maintains records of delinquent accounts.  Each year 
one delinquency shall be removed from the record of 
each account that has one or more delinquencies.   

 
E. Partial Payment on Delinquent Account.  A partial 

payment on a delinquent account may be accepted and 
credited to a customer's account; however, the 
partial payment shall not cause removal of the 
account from a delinquent status and furthermore, 
the partial payment shall not preclude the meter 
from being turned off for delinquency.   

 
 F. Financial Arrangements for Delinquent Accounts.   
 

 1. Continuation of Service.  The General Manager, 
Chief Financial Officer, or any person delegated by 
the General Manager, may authorize continuation of 
service to a delinquent account if financial 
arrangements, satisfactory to the District, have 
been established.   

 
 2. Requirement of Deposit Due to Repeated 

Delinquencies.  If payments on a customer account 
have become delinquent five or more times, or if a 
meter has been turned off three or more times for 
non-payment of charges, the General Manager, Chief 
Financial Officer, or any person delegated by the 
General Manager, shall be authorized to require the 
customer to make a deposit with the District, in 
cash or any other form satisfactory to the General 
Manager.  The deposit amount shall be established at 
the discretion of the General Manager and the Chief 
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Financial Officer, but shall not exceed two times 
the highest monthly bill during the twelve (12) 
months preceding the date of demand for a deposit. 

 
(a) Handling of Deposit. A deposit shall not earn 

interest and shall only be applied to reduce or 
satisfy amounts due the District in the event 
of termination of service.  A deposit does not 
constitute payment for service bills and the 
customer shall be required to comply with bill 
payment requirements to continue receiving 
service.   

(b) Refund of Deposit. A deposit required under 
this Section shall be refunded to the customer 
as provided in Section 25.04.A. 

 
 G. Termination and Reinstatement of Water Service Under 

Delinquent Accounts 
 

 1. Termination of Service.  The water meter or 
meters under delinquent accounts may be turned off 
and locked if payment has not been made in 
accordance with the Notice of Delinquency.   

 
  (a) Where an owner or manager is listed by the Dis-

trict as the customer of record of the service, 
the District shall make every good faith effort 
to inform the actual users of the services when 
the account is in arrears by means of a notice 
that service will be terminated in ten days.  
The notice shall further inform the actual 
users that they have the right to become cus-
tomers of the District without being required 
to pay the amount due on the delinquent 
account.   

 
  (b) Residential water service shall not be termi-

nated for non-payment in any of the following 
situations:   

 
   (1) During an investigation by the District of 

a customer dispute or complaint.  Any 
residential customer who has initiated a 
complaint or requested an investigation 
within five days of receiving the disputed 
bill, or who has, within 13 days of the 
mailing of the notice that the customer's 
service will be terminated for non-
payment, or made a request for extension 
of the payment period of a bill asserted 
to be beyond the means of the customer to 
pay in full during the normal period for 
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payment, shall be given an opportunity for 
a review.  The review shall include 
consideration of whether the customer 
shall be permitted to amortize the unpaid 
balance of the account over a reasonable 
period of time not to exceed 12 months.  
No termination of service shall be 
effected for any customer complying with 
an amortization agreement, if the customer 
also keeps the account current as charges 
accrue in each subsequent billing period.   

 
    Any customer, whose complaint or request 

for an investigation has resulted in an 
adverse determination by the District, may 
appeal the determination to the Board.   

 
   (2) When a customer has been granted an exten-

sion of the period for payment of a bill.   
 
   (3) On the certification of a licensed physi-

cian and surgeon that to do so will be 
life threatening to the customer and the 
customer is financially unable to pay for 
service within the normal payment period 
and is willing to enter into an amortiza-
tion agreement to pay the unpaid balance 
of any bill asserted to be beyond the 
means of the customer over a period not to 
exceed 12 months.   

 
  (c) The ten-day notice of proposed termination may 

not be sent to the customer until at least 19 
days from the date of mailing of the bill for 
services.  The ten-day period shall not com-
mence until five days after the mailing of the 
notice.   

 
  (d) The District shall make a reasonable, good 

faith effort to contact an adult person resid-
ing at the premises of the customer by tele-
phone or in person, at least 48 hours prior to 
any termination of service.  A charge (see 
Appendix A, 34.02 G.1.(d) for charge) shall be 
added to the bill for a contact made in person. 

 
  (e) Every notice of termination of service pursuant 

to subdivisions (a) and (c) shall include all 
of the following information:   

 
   (1) The name and address of the customer whose 

account is delinquent.   
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   (2) The amount of the delinquency.   
 
   (3) The date by which payment or arrangements 

for payment is required in order to avoid 
termination.   

 
   (4) The procedure by which the customer may 

initiate a complaint or request an inves-
tigation concerning service or charges, 
except that if the bill for service con-
tains a description of that procedure, 
then the notice is not required to contain 
that information.   

 
   (5) The procedure by which the customer may 

request amortization of the unpaid 
charges.   

 
   (6) The procedure for the customer to obtain 

information on the availability of finan-
cial assistance including private, local, 
state or federal sources, if applicable.   

 
   (7) The telephone number of a representative 

of the District who can provide additional 
information or institute arrangements for 
payment.   

 
  (f) If a residential customer fails to comply with 

an amortization agreement, the District shall 
not terminate service without giving notice to 
the customer at least 48 hours prior to termi-
nation of the conditions the customer is 
required to meet to avoid termination, but the 
notice does not entitle the customer to further 
investigation by the District.   

 
  (g) Termination of service shall not occur on any 

Friday, Saturday, Sunday, legal holiday or at 
any time during which the business offices of 
the District are not open to the public.   

 
  (h) No termination of service may be effected with-

out compliance with this section and any ser-
vice wrongfully terminated shall be restored, 
without charge, for the restoration of service.   

 
  (See California Government Code Section 60373.) 
 

 2. Reinstatement of Service.  Water service 
terminated for delinquency may not be reinstated 
until all amounts due and payable, including late 
payment charges and meter "turn-on" charges, have 
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been paid at the District business office, or unless 
credit arrangements satisfactory to the District 
have been made.   

 
 3. Meter "Turn-On" Charge.  A "turn-on" charge 

shall be made for turning on any meter which has 
previously been turned off for a delinquent account.  
The charges for turn-on shall be as follows:   

 
  (a) For any account turned on during the District’s 

regular business hours the turn-on charge is 
set forth in Appendix A, 34.02 G.3.(a).  

   
    (b) For any account turned on after the District’s 

regular business hours, the turn-on charge is 
set forth in Appendix A, 34.02 G.3.(b).  
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