
                          
How to Locate an Urgent Care Facility in CALIFORNIA 

 
Steps to locate an Urgent Care facility in California for all Otay Blue Shield Plans (Access+ HMO, Gold PPO, and EPO). 
 
1) Log on to the Blue Shield website – www.blueshieldca.com/csac or call (800) 642-6155    
 

 
 
 
2) Click on “Find a Provider” then choose your health plan under the “Find a hospital or other Facilities” section. 
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http://www.blueshieldca.com/csac


         
3) Check the “Facilities” box and scroll down to “Urgent Care Centers” under “Facility Type” OR just click on the “Urgent Care Centers” 
box. Enter your location and click on “Find Now.” 
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5) You will see a list of urgent care locations in your area, depending on your health plan. 
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How to Locate an Urgent Care OUTSIDE of CALIFORNIA 

Blue Cares – For Members located Outside of California 
 
teps to locate an Urgent Care facility outside of CS alifornia for Medical Benefits - Otay Blue Shield PPO/EPO program. 

 
) Log on to the Blue Shield Blue Care’s website – www.bluecares.com
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2) Click on “Find a Doctor or Hospital” located in the upper right hand corner.     3) On the next window, click on “Guest” tab located next to “Member” tab,     
              Chose product “PPO/EPO” and click the button labeled “Find Providers.” 
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4) After clicking on “Find Providers,” the following page will allow you to input your search criteria.   

 
 

    i.   Enter your address and radius of search 
of Search”  ii.   Select the “Facility” button under “Type 

iii. Select the “Urgent Care” option under “Specialty Categories” 
iv. Then choose “Search” in the bottom right corner of the page 

 


