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How to Locate an Urgent Care Facility in CALIFORNIA

Steps to locate an Urgent Care facility in California for all Otay Blue Shield Plans (Access+ HMO, Gold PPO, and EPO).

1) Log on to the Blue Shield website — www.blueshieldca.com/csac or call (800) 642-6155

Member Login
Pharmacy Benefits

Find a Provider Qur provider networks are among the largest in California, making it likely that your
doctor and any specialists you need are already in our network.

NurseHelp 24/7

To search for physicians, specialists or hospitals click on the links below. Please note that the
el et EPO. PPO and HOHP plans all use the Blue Shield of California PPO network.

LELEERCEEELERELEE]  Find a physician or specialist:
Click on your health plan to search for a doctor or specialist.

Weliness Discount Programs

Blue Shield Access+ HMO Plan

CSAC-EIA Health High Deductableflan (HDHP

.

Healthy Lifestyle Rewards « CSAC-EIA Health PPO Plan
.
+ CSAC-FIA Health EPO Plan

Contact Us

Find a hospital or other Facilities:
Slick on your health plan to searchfa

« Blue Shield Access+ HMO Plan
+ CSAC-EIA Health PPO Plan

+ CSAC-FIA Health High Deductable Health Plan (HDHP)
s CSAC-EIA Health EPO Plan

a hospital.

Find a mental health provider:

Blue Shield Access+HMO
You can search for a mental health provider by searching the Blue Shield of California’s Mental

Health Serice Administrator (MHSA) clinician search website.

2) Click on “Find a Provider” then choose your health plan under the “Find a hospital or other Facilities” section.
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http://www.blueshieldca.com/csac

Frequently Asked Questions rl n O O I—’ ro Vl G er TR =

Choosing a Provider @

‘What are Urgent Care

Centers?

your plans :

Hospital Comparison Tool@ Medical Blue Shield of California PPO Network |
Change selection :

Directories?

Directory Onling

Healthy Families Program prow'der Iypes

Access Baja Networks

[0 Docters Facilities Dentists [0 vision Care [0 pharmacies
Traveling?
Providers outside CA
Coverage outside U.S.
CalPERS?
Advanced Advanced Advanced Advanced Advanced
Visit the CalPERS site == Search Search Search Search Search
facility type search by facility name

Ambulatory Surgery Centers ~ or [ facility name

Clinical Laboratories

Dialysis Centers

Hospitals

Mental Health or Substance Abuse Facilities
Radiology and Imaging Centers

Retail Health Clinics

Urgent Care Centers

[[] urgent care centers

located near (Enter your City, County, State or Zip ! find now »

3) Check the “Facilities” box and scroll down to “Urgent Care Centers” under “Facility Type” OR just click on the “Urgent Care Centers”
box. Enter your location and click on “Find Now.”
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blue ® of california a

| Login | En Espafiol | Contact Us | Home | [l Feedback

my health plan  find a provider findaplan  pharmacy  health & wellness out blue shield

Home > Find a Provider > Facility Results

Facility Results -

your plans i compare providers
Medical: Blue Shield of Califernia PPO : Select fromthe results below to compare
Metwork .

Change selection

filter results by [ Save This Search [ Get Results as POF

Keyword @ facilities
FE 11 0f 1 within 5 miles Update search results based on map view.
(‘search )}
e Click zoom (+ or -) to expand or narrow your search area.
Partners Urgent Care compare [ .
o]
Category = ring  Ore-Mount Helix
Chula Vista, CA 51315 | =] Lemon %gna;?
! Al Categories (714) 3895700 Grove! Rancho
Distance: 4.41 miles @ San Diego
Doctors assmasins ssrasuaes . 3 Broagway ;
e Bt Jamul
@ Facilities Provider information was last updated on 09/02/2011. i o
aPresa
Dentists @ %;q!
! Vision Care o
Pharmacies [ .
[ e Eastiake
Type s % Woods
P sta £ Eastinke
Urgent Care Centers ol S km reens Esr:::g
Cuodyle |—|—| ; R c
] Ambulatery Surgery & Zmi, . IMapdata ®2011 Google, INEGI- Terms of Use

5) You will see a list of urgent care locations in your area, depending on your health plan.
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How to Locate an Urgent Care OUTSIDE of CALIFORNIA

Blue Cares — For Members located Outside of California

Steps to locate an Urgent Care facility outside of California for Medical Benefits - Otay Blue Shield PPO/EPO program.

1) Log on to the Blue Shield Blue Care’s website — www.bluecares.com

salth Insurance fram Blue Cress and Blus nbes - IV, com - Windows Infernet [xplorer
Yoy - el buecares com CENENETR
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The Elue Cross and Blus Shisld Association i an sssocistion
of indeperdent. localy oparated Blus Gross and Bius Shiskd Plans.

How can we
help you?

.. -
To locate healthcare providers
outside of the U.S., CIck Here

Find Health Find Your Find a Doctor

Insurance Options Blue Company or Hospital
us KB heaith i \

Tt you are a Faderal Employes (FEP)
member, please Click Herc.

S0 Bt Cood 4 303 ol Shepid ASESSIEN, 30 355500090 S INHE4N08NE Bk Cross 3nd Biee SN companles. A nghts resanda

Healthcare
Reform

2) Click on “Find a Doctor or Hospital” located in the upper right hand corner.  3) On the next window, click on “Guest” tab located next to “Member” tab,
Chose product “PPO/EPO” and click the button labeled “Find Providers.”
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pa-toiccLani=y Select type of search:
What's Your Situation ") Individual ! Facility '@ Both
Having a Baby

Need 5 Doctor Provider Name:

Sports Injury
Women's Health Enter Individual/Facility Name
Related Links Select All Specialties Deselect All Specialties
Blue Surgical Safety Checklist Male
Blue 365% Healthy Discount Specialty Categories:
[ Behavioral Health
Selected Specialties
Remove Selected Specialties = [l general Practice
Urgent Care Center 14 [ Group/clinic
Urgent Care Center
Remove Selected Specialties = [J Home Health
# [ Hospital

£ [ internal Medicine
1+ [[] ob-Gynecology
¥ [ pediatrics

=[] Retail Hghlth

= E,Urgent Care Center
Urgent Care Center

Other Specialties:
Acupuncturist
Aerospace Medicine
Agencies

Allergy

4) After clicking on “Find Providers,” the following page will allow you to input your search criteria.
i. Enter your address and radius of search
ii. Select the “Facility” button under “Type of Search”
iii. Select the “Urgent Care” option under “Specialty Categories”
iv. Then choose “Search” in the bottom right corner of the page

il »
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