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SECTION I - GOALS

The Requirement?*

The goal of the SSMP is to provide a plan and schedule to properly manage,
operate, and maintain all parts of the sanitary sewer system. This will help to reduce
and prevent sanitary sewer overflows (SSOs), as well as mitigate any SSOs that do
occur.

Goals

1. Properly manage, operate and maintain all parts of the wastewater
collection system to provide reliable and uninterrupted service 99% of the
time.

2. Provide adequate capacity for the Otay Water District (District) to convey
peak flows and reduce annual inflow and infiltration in the collection
system.

3. Take all feasible steps to eliminate or reduce SSOs to less than two (2) per
year, declining over time to zero.

4. Mitigate the impact of SSOs utilizing safe, practical, proven and effective
methods.

5. Set up Overflow Emergency Response Program and provide Operations
and Maintenance (O & M) training for all personnel who are involved in
responding to Sewer System Overflows.

DISTRICT BACKGROUND
Sanitary Sewage Collection, Treatment and Disposal

The District provides sewer service to approximately 15,200 customers through
4,630 accounts located in the northern section of the District. The District operates
and maintains the sewage collection system serving Rancho San Diego, Singing Hills
and portions of Mount Helix within the Upper Sweetwater River Basin, also known as
the Jamacha Basin. Residential customers comprise 98.5% of the customer base.
Commercial accounts, including restaurants comprise 1.5% of the sewer customer
base.

! State Water Resources Control Board (SWRCB) Order No. 2006-0003-DWQ § D.13 (i)



Modest growth of 1.2% is anticipated in each Fiscal Year from FY 2012 through FY
2016. Wastewater collection within the Jamacha Basin is provided by two agencies:
the Otay Water District and the Spring Valley Sanitation District. Customers in the
basin, not served by either agency, dispose of their sewage through septic tanks.

After the sewage has been collected by the District, it is sent to the District’s Ralph
W. Chapman Water Recycling Facility (RWCWRF) treatment plant where the District
produces recycled water. The solid by-product of this treatment process is called
sludge and it is discharged by the District to the San Diego Metropolitan Wastewater
(Metro) and the Spring Valley Sanitation District systems.

Sanitary Sewage Overflow Reduction

The District is fully committed to reducing SSOs in order to decrease the risk to both
human health and the environment. The number and size of SSOs generally can be
reduced, if not prevented, through the application of sound and appropriate
operation, infrastructure maintenance, and management principles to wastewater
collection systems.

In accordance with SWRCB, Order No. 2006-0003 of May 2006 entitled, and
associated supplements and regional requirements to, “Statewide General Discharge
Requirements for Sanitary Sewer Systems,” all sanitary sewer systems over one mile
in length are required to implement a Sanitary Sewer System Management Plan
(SSMP).

The District took formal board action on November 7, 2007 to approve their Plan
and Schedule to implement their District-wide Sewer System Management Plan
(SSMP). The District’'s board-approved and certified Plan and Schedule is included
as Appendix A-1.

In addition the District will follow the requirements of the San Diego Region’s
supplements to the “Statewide General Discharge Requirements” pursuant to their
letter of March 2007. Both of these documents are included in Appendix B.

The District has developed and implemented this District-wide SSMP. It includes the
applicable elements that provide for the proper and cost effective management,
operation, and maintenance of its collection systems, while taking into consideration
risk management and cost benefit analysis.

The District has already implemented measures to reduce SSOs to less than two per
year with the ultimate goal of zero SSO’s per year. The second goal of the District’'s
implementation of the SSMP is to provide reliable and uninterrupted sanitary sewer
service to our customers at least 99% of the time.



SECTION I1 - ORGANIZATION

Requirement!
The referenced State Order requires the following:

(a) The name of the responsible or authorized representatives as described in
Section J of the May 2006 Order.

(b) The names and telephone numbers for management, administrative, and
Maintenance positions responsible for implementing specific measures in the
SSMP program. The SSMP must identify lines of authority through an
organization chart or similar document with a narrative explanation; and

(c) The chain of communication for reporting SSOs, from receipt of a complaint
or other information, including the person responsible for reporting SSOs to
the State and Regional Water Board and other agencies if applicable (such as
County Health Officer, County Environmental Health Agency, Regional Water
Board, and/or State Office of Emergency Services (OES)).

Supporting Documents

A narrative of the organizational responsibilities, a list of the key staff members and
an organizational chart is included in this section.

a. List of responsible staff members in the List of Management and Responsible District Staff
District and the Operations Department.
District Organizational Chart of Operations

Department
b. Phone list of responsible staff members. Phone List of Responsible District Staff and
Management
c. The chain of communication for reporting Otay Water District. Sanitary Sewer Overflow
SSOs. Response and Reporting Work Flow Plan.

1 SWRCB Order No. 2006-0003-DWQ § D.13 (i)




Otay Water District
Operations Department

List of Management and Responsible District Staff:

General Manager, responsible for the overall operation of the District and all of its
employees, finances, functions and operations. Reports directs the District’s Board of
Directors.

Assistant General Manager, Oversees all aspects of the operations and
engineering departments within the District, including water, sewer, recycled water,
treatment, design, construction, inspection, development, inspection operations,
engineering and capital projects.

Chief, Water Operations and/or Assistant Chief, Water Operations will
ensure that new and rehabilitated assets meet required standards, will assure that
staff is trained as required by SSMP standards, will prepare for working with District
field crews to handle emergencies when contractors are involved and provide verbal
reports to the Board and General Manager’s office.

Utility Maintenance Supervisor and/or Reclamation Plant Supervisor
manages field operations and maintenance activities, provides relevant information
to agency management, prepares and implements contingency plans, leads
emergency response, investigates and reports SSOs and trains field crews

Assistant Chief, Water Operations and/or Systems Operations Manager
oversees all work needed to complete the operations training required by the SSMP,
compile and include the updated operations information into the SSMP and
coordinate with the assigned Engineering Staff, oversee all field operations,
responses, activities and report to the Chief, Water Operations.

Lead Reclamation Plant Operator. will staff preventive maintenance activities,
mobilize and respond to notification of stoppages and SSOs (mobilize sewer cleaning
equipment, bypass pumping equipment, and portable generators).

Reclamation Plant Operator. The Reclamation Plant Operator(s) responding to
the spill is responsible for applying best management practices for spill containment
until the Utility Workers arrive with collection system maintenance equipment. The
Reclamation Plant Operator provides the Utility Workers with any additional
information on the spill obtained after they arrive on site. The plant operator also
operates/troubleshoots lift station equipment and/or uses blockage-removal hand
tools to remove the cause or lessen the severity of the spill. Additionally, the plant
operator captures all field data used for reporting and forwards it to the Lead
Operator and/or Plant Supervisor



Utility Crew Workers. The Utility Workers assigned to the collection system on a
long-term basis are responsible for responding to the spill when notified, removing
blockages, and determining the cause of the spill

After normal working hours the standby Reclamation Plant Operator directly notifies the
standby-duty Utility Crew Leader who will then call their standby Utility Worker crew to
respond to the overflow site.

Customer Service. During normal working hours Customer Service receives a call
from an outside or inside source and creates an CMMS work request to the Reclamation
Plant Supervisor, then makes contact with the supervisor or Lead Reclamation Plant
Operator, or any available Reclamation Plant Operator

After normal business hours the answering service receives a call from an outside
source and notifies the standby duty Reclamation Plant Operator

The names and telephone numbers for management, administrative, and maintenance
positions responsible for implementing specific measures in the SSMP program are
listed below followed by an organization chart which identifies lines of authority.



EXHIBIT II-A
District Organizational Chart of Operations Department

Otay Water District

Board of Directors

General Manager

[ Assist. General Manager

Reclamation Plant Supervisor Reclamation Plant Operator

Utility Maintenance Supervisor Utility Workers




Phone List of Responsible District Staff and Management

General Manager - Mark Watton 619-670-2210
Assistant General Manager - German Alvarez 619-670-2286
Chief, Water Operations - Pedro Porras 619-670-2224
Asst. Chief, Water Operations - Jose Martinez 619-670-2235
Systems Operations Manager - Jake Vaclavek 619-670-2230
Utility Maintenance Supervisors - Tadeo Vasquez 619-670-2285

Chad Thompson 619-670-2229
Reclamation Plant Supervisor - Gene Palop 619-670-2271

Lead Reclamation Plant Operator - Damon Newman 619-670-2272



EXHIBIT II-B

Sanitary Sewer Overflow Response and Reporting Work Flow Plan
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SECTION 11l — LEGAL AUTHORITY
Requirement®

Each Enrollee must demonstrate, through sanitary sewer system use ordinances,
service agreements, or other legally binding procedures, this it possesses the
necessary legal authority to:

(a) Prevent illicit discharges into its sanitary sewer system;

(b) Require that sewers and connections be properly designed and
constructed;

(c) Ensure access for maintenance, inspection, or repairs for portions of the
lateral owned or maintained by the Public Agency;

(d) Limit the discharge of fats, oils, and grease and other debris that may
cause blockages, and

(e) Enforce any violation of its sewer ordinance.
Existing Legal Authority
The District possesses the necessary legal authority to prevent, require, ensure, limit
and enforce specific features and operations required by the State Order. A
summary of the relevant sections of the District Code of Ordinances and other

adopted documents is shown in Table I11-1.

A copy of each document follows the table.

! SWRCB Order No. 2006-0003-DWQ § D.13 (iii)
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TABLE 111-1 - SUMMARY OF LEGAL AUTHORITY

Legal Authority to: Existing
Authority:
a. Prevent illicit discharges into sanitary sewer system CO? § 52.04
b. Requires that sewers and connections be properly CO: §60.08

designed and constructed

c. Ensures access for maintenance, inspection or repairs for all CO: §51.03
portions served by the District, and to determine if they are
complying with the rules of the District concerning sewer
services

d. Limit the discharge of fats, oils and grease and other debris that | CO: § 52.06
may cause blockages

e. Enforce any violation of District sewer policies CO: § 52.03

2 Otay Water District “Code of Ordinances” sections that regulate District operations.

12




OTAY WATER DISTRICT CODE OF ORDINANCE
52.04 PROHIBITIONS AGAINST DISCHARGE OF OBJECTIONABLE WASTES

It shall be unlawful for any person to discharge or permit the discharge of any
substance into the District sewer system that could cause a public nuisance or hazard to
life, or that could be harmful to the District sewer system or its wastewater reclamation
facilities or processes. Discharge of the following into the District sewer system is
expressly prohibited:

gasoline, cleaning solvent, fuel, oil;

ashes, sand, cinders, rocks;

tar, plastics, other water insoluble viscous materials;

mineral oils, lubricating oils;

feathers, hair;

rags, sanitary napkins, disposable diapers;

broken glass, metal, wood and plastic shavings;

unground garbage;

swimming pool drainwater;

wastes which contain or result in the production of toxic, corrosive and
explosive gases;

animal or dairy waste;

o cesspool and septic tank wastes;

. or any other substance, material or liquid that could be harmful to the
District sewer system.

52.05 GUIDELINES TO DETERMINE ACCEPTABILITY OF WASTES

The following provisions and the values set forth herein are not to be regarded
or construed as regulating or limiting the quantity or characteristics of any specific
wastes which may be received into the sewer system, but such shall serve as a guide in
implementing this Section for regulation of the use of the District sewer system and for
determination of acceptability of waste into the sewer system. In considering the
following sewage characteristics, the dilution effect of the sewage at the point of
discharge or any affected part of the system, and whether or not unusual attention or
expenses would be required to handle such material in the sewer system, shall be taken
into consideration:

A. The discharge into the District sewer system of any water or waste having
an average daily flow greater than one percent (1%) of the average daily flow at the
sewage treatment plan shall be subject to review.

B. The temperature of industrial waste discharged into the sewer system
should not exceed 140 degrees Fahrenheit.

60.08 REQUIREMENT FOR APPROVED PLANS AND CONSTRUCTION
AGREEMENT

A. Developer shall prepare detailed engineering drawings for construction of
the proposed system shown on the tentative map and submit such drawings to the
District for review and approval. Each system shall provide for water service and/or
sewer service, where applicable, to each lot in a subdivision and to each parcel in a

13



parcel map development. The utility system proposed shall not be detrimental in any
way to operation of the District utility system and shall conform to the requirements of
the approved SAMP.

B. The General Manager shall review the construction drawings and either
accept, reject, or revise them for compliance with District standards and specifications.
Upon approval of the drawings, the General Manager shall return them to the
Developer with the following: (i) District estimates for construction costs and the
amount of additional District deposit; (ii) the required standard District agreement for
installation of water or sewer facilities; and (iii) the amount of security required to
guarantee performance of the agreement.

C. Developer shall return to the District the revised drawings, if required, the
executed subdivision construction agreement, together with the required deposits and
security, either cash, surety bond, or letter of credit, acceptable to the General
Manager, and the grant of easements or rights-of-way that may be required. If such
are complete, and the proposed subdivision has been annexed into an Improvement
District, the Construction Agreement for the project will be authorized by the General
Manager.

D. Upon approval of the construction agreement by the General Manager,

the Developer shall submit the mylar construction plans for signature by the General
Manager.

51.03 INSPECTION OF CUSTOMER PREMISES

Authorized District personnel shall have unrestricted access at reasonable hours
to all premises served by District sewers for inspection and testing purposes, and to
determine whether the customer is complying with the rules, regulations and
ordinances of the District concerning sewer services.

52.06 DISCHARGE OF INDUSTRIAL WASTE

Any person or governmental agency desiring to discharge industrial wastes into
the District sewer system shall obtain a permit from the District for the discharge of said
wastes. The District may require installation of on-site facilities by the discharger for
purposes of pretreatment of sewage before industrial waste can be discharged into the
District sewer system.

52.03 ENFORCEMENT OF DISTRICT RULES AND REGULATIONS

The General Manager shall enforce rules and regulations set forth in this Code
relating to District sewer service. The General Manager shall be authorized to take such
action as he deems necessary for preservation of public health or safety, or for the
protection of public or private property. The General Manager may suspend sewer
service to any customer using the District sewer system in a manner that would endan-
ger the public health or safety, or public or private property. In suspending such

14



service, the Customer's connection to the District sewer system may be severed. If
danger is imminent, the General Manager may act immediately to suspend sewer
service coincident with giving notice or warning to the customer.

15



SECTION IV — OPERATIONS AND MAINTENANCE PROGRAM

Requirement!

(a) Maintain an up-to-date map of the sanitary sewer system, showing all gravity line
segments and manholes, pumping facilities, pressure pipes and valves, and applicable
stormwater conveyance facilities;

(b) Describe routine preventative operation and maintenance activities by staff and
contractors, including a system for regular maintenance and cleaning of sanitary sewer
system with more frequent cleaning and maintenance targeted at know problem areas.
The Preventative Maintenance program should have a system to document scheduled
and conducted activities, such as work orders;

(c) Develop a rehabilitation and replacement plan to identify and prioritize system
deficiencies and implement short-term and long-term rehabilitation actions to address
each deficiency. The program should include regular visual and TV inspections of
manholes and sewer pipes, and a system for ranking the condition of sewer pipes and
scheduling rehabilitation. Rehabilitation and replacement should focus on sewer pipes
that are at risk of collapse or prone to more frequent blockages due to pipe defects.
Finally, the rehabilitation and replacement plan should include a capital improvement
plan that addresses proper management and protection of the infrastructure assets.
The plans shall include a time schedule for implementing the short- and long-term plans
plus a schedule for developing the funds needed for the capital improvement plan;

(d) Provide training on a regular basis for staff in sanitary sewer system operations and
maintenance, and require contractors to be properly trained; and

(e) Provide equipment and replacement part inventories, including identification of
critical replacement parts.

! SWRCB Order No. 2006-0003-DWQ § D.13 (iv)
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Supporting Documents

A summary of the District’s measures and activities related to this section and the
supporting official documents are shown in Table 1V.1.

Table 1V.1 Operations & Maintenance Measures and Activities

Items Required

Activity / Supporting Documents

a. Maintain an up-to-date map of the
sanitary sewer system

Water and Sanitary Sewer Facility Maps
Created via GIS Maintained by In-
House Engineering Department.

Note: These documents are updated as
necessary to reflect modifications and
additions to the utility system.

b. Describe routine preventative
operation and maintenance
activities by staff and contractors

Otay Water District Operation and
Maintenance Procedures—Preventative
Maintenance Schedule set up to
address wastewater conveyance
facilities requiring more maintenance
than normal based upon past District
records.

c. Develop a rehabilitation and
replacement plan to identify and
prioritize system deficiencies and
implement short-term and long term
rehabilitation actions to address each
deficiency

The District’s yearly Capital
Improvement Program includes
planned short term and long term
rehabilitation and replacement
wastewater facilities improvements that
reflect the prioritized needs of the
District over the planning horizon.

d. Provide training on a regular basis
for staff in sanitary sewer

system operations and maintenance,
and require contractors to

be properly trained

Otay Water District Operation and
Maintenance

Procedures—Training per Collection
System Procedures Manual. Conduct
regular training of contractors/vendors.

e. Provide equipment and replacement
part inventories, including identification
of critical replacement parts.

Otay Water District Operation and
Maintenance

Procedures - Equipment and Parts
Inventory.

17



a. Maintain an up-to-date map of the sanitary sewer system

The District’s Sanitary Sewer System is maintained on a modern Geographic
Information System (GIS), ESRI's ArcGIS. This system provides a wireless link from the
District’'s computer server to operations crews located throughout the District’s service
area. This allows District crews to identify revisions and/or updates to the system as
the perform operation and maintenance activities. In addition, each crew has the
District’'s sewer system loaded on their laptop computers in the rare event that they are
out of range of the wireless connections.

Additionally, as any changes are made to the sewer system through construction
projects, the as-builts are forwarded to the District's GIS Department. GIS staff
incorporate any updates and/or changes to the sewer system into the GIS system.

The District’s Sanitary Sewer System is shown in Exhibit IV-A. This exhibit includes the
District’s primary collection mains, lift stations, force mains and its 1.3 mgd water
reclamation plant.

Exhibit 1V-B is a typical 400 scale Facility Map sheet that has been completed for the
entire District Sewer System. These sheets provide a hard copy of the District's sewer
system to assist Operations staff in servicing the wastewater collection system’s and the
District’s customers’ needs.

b. Describe routine preventative operation and maintenance activities by
staff and contractors

In order to proactively reduce repairs and the chance for SSO events within the
District’s service area, the Operations Department staff has developed a detailed list of
preventative maintenance procedures for each of the elements of the wastewater
collection and treatment system.

The objective of the sewer main cleaning program is to clean the entire system once
every two years using a Vactor brand high-velocity combination truck. Each
appurtenance in the sewer collection system is assigned a unique asset number. All
preventative and corrective maintenance of the collection system is captured at the
asset level by utilizing Infrastructure Maintenance System (IMS) work orders.

Regular high-velocity cleaning of gravity sewer mains and inspections of manholes is
scheduled by utilizing IMS work order templates that have been created for the entire
system. These work order templates are organized into groups in the order in which
cleaning should take place throughout the three sections of the system, Calavo
Gardens, Hidden Mountain, and Rancho San Diego. All manholes are inspected as the
sewer main is cleaned. Work orders are manually created by the operators as
maintenance is completed.

18



Preventative maintenance and inspection of manholes in remote easements and
environmentally sensitive areas as well as the five lift stations is scheduled with a higher
frequency. Work orders are automatically generated for these assets by the IMS.
Maintenance activities for lift stations include valve and pump component replacements,
oil and belt changes, and wet well cleaning. Maintenance for manholes includes overall
condition assessment, debris removal, herbicide application, and minor structural
repairs.

A few examples of these work orders are listed below:

06-01303 SCCSEQPU Pumps SSMA062 Lift Station Maintenance
06-01942 SCCS--LS  Lift Station SSMA062 Lift Station Maintenance
08-02053 SPCS--MH  Manholes SSPM023 Manhole PM
08-01483 SCCS--P3  Pipes SSPM023 Manhole PM

Regular cleaning of enhanced maintenance areas is scheduled and determined by
conditions observed during past inspections and preventative and corrective
maintenance conducted in the field. Work orders for these areas are automatically
generated by the IMS on a weekly, monthly, semi-annual, and annual basis. A list of
these sewer mains and manholes is continuously updated and evaluated by the
operators as maintenance is performed throughout the system.

A few examples of these work orders are listed below:

CSPMO006 6 Month Pipe - Root

CSPMO005 6 Month MH - Root

CSPMO013 6 Month MH - Shadow Ranch OQutfall

CSPMO0O07 12 Month MH - Root

CSPMO015 12 Month Pipe - Root

CSPMO016 12 Month Pipe - Grease

CSPMO008 12 Month Pipe - Design

CSPM014 12 Month Pipe - General Inspection

Conditions of force mains are determined by routine lift station calibration on an annual
basis to identify changes in capacity and discharge head pressure. Work orders for
these activities are automatically generated by the IMS.

The preventative maintenance program for the Sewage Treatment (Reclamation) Plant
is documented through automatically generated IMS work orders scheduled on a
weekly, bi-weekly, monthly, semi-annual, and yearly basis. A few examples of these
work orders are listed below:

19



Work Order Examples:
08-02453 RPT3EQT3 Tertiary Equipment TPPM146 Tertiary Filter Weekly PM
Aeration Tank Monthly
08-00576 SPT2EQT2 Secondary Equipment TPPM034 PM
09-00792 SPT2EQT2 Secondary Equipment TPPMO040 Clarifier Quarterly PM

A Work Order Listing Report that details the preventative maintenance work done
during the past year is included in Appendix D. This report will be updated on an
annual basis in the SSMP.

c. Develop a rehabilitation and replacement plan to identify and prioritize
system deficiencies and implement short and long-term rehabilitation
actions to address each deficiency

The District’s yearly Capital Improvement Program (CIP) includes the planned short
term and long term rehabilitation and replacement of wastewater facilities improvement
projects that reflect the prioritized needs of the District over the planning horizon. The
current six-year CIP budget for sewer related projects is included as Table 1V-1 at the
end of the section. Projects are described and funded each year so that they can be
designed in-house or out-sourced for design and constructed prior to a sewer facility
failure occurring that could result in a SSO event. CIP projects are prioritized upon
immediate need and the consequences of failure, on a scale of 1 to 10, with a score of
10 reflecting the highest priority and the most immediate need of replacement.

Short term and long term rehabilitation and replacement plans are reflected in the CIP
effort as a wide range of projects, ranging from immediate and high priority projects to
low priority, long range projects. The process to determine whether to rehabilitate
versus replace is included within each project’s Preliminary Design Report phase (30%
complete phase). The primary factor affecting the decision is the possibility of a facility
failure and threat of a SSO event if the facility is not rehabilitated or replaced within a
certain period of time.

Gravity sewer pipeline and manhole conditions are also observed and documented
during the course of the District’'s outsourced CCTV inspection program. Televised
sewer main and manhole inspection records provided by a consulting firm are
downloaded into the District's GIS and IMS applications. The engineering department
evaluates the consultant’s rehabilitation and replacement recommendations and
determines which appurtenances will be addressed in-house or entered into a
replacement CIP program the following year and contracted out.

In 2011, the District purchased it's own CCTV Camera and monitor so that operations
staff can regularly inspect portions of the system.

20



Manholes are inspected and cleaned along with the gravity sewer mains during regular
day-to-day maintenance activities. Manholes identified as needing minor repairs such
as grade elevation, cover/ring and exterior re-grouting, cover replacement, minor bench
and channel repairs, and inflow issues are performed by the collection system and
utility maintenance section staff. Manhole repair work with factors such as high traffic
areas, deep manholes, and accessibility issues are considered for contracting to an
outside service. Manholes with more critical conditions are identified and placed on a
list for outsourced rehabilitation by a contracted service. Condition defects such as
internal grouting needs, concrete degradation, infiltration, and manholes which need to
be replaced fall into this category. All work is documented at the asset level in the IMS.
Funds are budgeted on a yearly basis to cover the costs of both manhole rehabilitation
options.

d. Provide training on a regular basis for staff in sanitary sewer system
operations and maintenance, and require contractors to be properly
trained

Collection System and Reclamation Plant section staff responsible for maintaining the
sewer mains and lift stations are regularly trained in general safety policies and
procedures such as the examples listed below. Training is provided by the District
Safety and Risk Administrator, section supervisors and leads and other designated
employees, and by outsourced training facilities. Additional training is also required
through a District-contracted online training firm.

e Confined Space Entry General Safety (Initial before entry) [Refresher every 2
years]

e AC Pipe & Annual Refresher - (Annual refresher course)

e Trenching & Shoring - Competent Person - (Initial seminar before working in
trenches < 4') [Refresher every 3 years + periodic on-line refresher]

e Vehicle Incident Reporting Procedure, Report Form, and Fleet-Vehicle Driving &
Parking - (Annual Review - Supervisor's call)

Utility Worker 11 positions assigned to the collection system section on a long-term basis
are required to maintain a Collection System Maintenance Grade | certification
administered by the California Water Environment Association (CWEA), CWEA
Certificates for District personnel are included in Appendix E. All collection system and
reclamation plant section staff are trained in all written procedures related to the
collection system as appropriate for their job responsibilities. Staff also utilizes industry
standard training manuals, vendor and CWEA training events, and manufacturer
equipment manuals. Routine safety training for maintenance-related activities is
scheduled by the Safety and Risk Administrator and the Reclamation Plant and Utility
Maintenance section supervisors according to regulatory and District requirements.
Additional on-the-job maintenance and operation training is provided to a new section
member by a more experienced operator. Additionally, details describing methods and
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Vendors are required to adhere to all Cal-OSHA safety standards when contracted for
work by the District. In some circumstances, such as confined space entries and
working within the reclamation plant, District policy requires that vendors receive
additional documented safety training prior beginning their work.

Additionally, staff is trained in collection system-specific activities using procedures
located electronically on the Otay Information System (OIS) and as hardcopy in the
Collection System Procedures Manual.

e. Provide equipment and replacement part inventories, including
identification of critical replacement parts

Materials used for emergency response and repairs are available at the Sewage
Treatment (Reclamation) Plant, the Operations Warehouse, and the Operations Main
Storage Yard. Materials are routinely inventoried to verify adequate supplies.
Equipment used for emergency response is in use or stored at the District’s Reclamation
Plant and Operations Main Yard. Routine preventative maintenance is performed for all
equipment and is documented in the Infrastructure Management System.

Other resources which can be used to respond to a sewage spill include contractors to
provide repairs and services and suppliers to provide repair supplies. The District also
has entered into a Shared Services Agreement with surrounding agencies to provide
equipment and personnel in the event of an emergency. Agency and vendor contact
information is included in approved response procedures where appropriate.

Below is a list of equipment, materials, and supplies, used for preventative and
corrective maintenance in the collection system. The sewer pipeline and lift station
inventory items are considered critical replacement parts.

Equipment Inventory List

Vactor Truck

%4-Ton Utility Truck

Televising Van

Emergency Spill Response Trash Pump
Emergency Spill Response Trailer
6-10 feet sections of lay flat hose
12-50 feet sections of lay flat hose

2 inch Trailer Trash pump

CCTV Camera, Monitor and Generator
Smoke Test Blower

Four Clam Hand Grabbers

22



Root Cutter, Sling Blade
1 Set Hand Rods

Digital Camera

Sand Bags

Public Notification Signs
Caution Tape

PPE: Hard Hat, Safety Vest, Gloves, Rubber Boots, Wader, Tyvex Suit, Safety

Glasses, 10-Minute Emergency Escape Air Pack, Gas Monitor

Traffic EQuipment Inventory

3-Road Construction Signs
1- Narrow Lane Sign

2- Merge Signs

3- Bike Lane Signs

5- Safety Sign Stands

23- Traffic Cones
Slow/Stop paddle
Delineators

Signboards
Barricades/lighted

Vactor Truck Inventory List

Vactor Tube Clamps

Vactor Tubes

Leader Hose

Tiger Tall

Fittings for High Pressure Water Gun
Screens for Water Tank

Hand Clam Grabber

Hand Claw Grabber

Hand Catch Basket

Assorted Nozzles for Hydrojet Hose
Wort Hog Nozzle

Spinner Nozzle

Hand-Held Spotlight

Square Point Shovel

Spade Shovel

Digging Bar

Metal Probe

Spanner Wrench

Manhole Hook

Wash Down Gun
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Sewer Plugs

2- 8 inch flow thru plugs

2- 10 inch flow thru plugs

1- 12 inch flow thru plug

2- 18 inch flow thru plugs

2- 6 to 12 inch flow thru plugs
2- 6 inch standard plugs

2- 8 inch standard plugs

6- 6 to 8 inch standard plugs
3- 8 to 12 inch J- plugs

1- Lateral Test plug

1- 12 inch wane ball

1- 6 inch mandrel

1- 11 inch mandrel

1- 13 inch mandrel

1- 15 inch mandrel

2- Wash balls

Manhole Lids and Grade Rings

4- 3 inch Grade Rings

2- 6 inch Grade Rings

2- 12 inch Grade Rings

6- 24 inch Grade Rings

8- 24 inch Manhole Lids

2- 24 inch Manhole Lids and Rings

1- 36 inch Manhole Lid and Ring

7- 24 inch Lockable Manhole Lids and rings

Sewer Main Materials: Critical Replacement Parts

4 Inch Dia Green Bell Pipe

4 Inch Dia Green Bell Pipe, Bend, 22 %2 and 45
4 Inch Dia Green Bell Pipe Coupling

4 Inch Dia Green Bell Plug

6 Inch Dia PVC Pipe

8 Inch Dia Green-Bell Pipe SDR35

6 and 8 Inch Couplers

8 x 4 Inch Dia Saddle Wye

Lift Station Replacement Equipment: Critical Replacement Parts

Remote Alarm Dialer
Modems

Fuses

Level Transducers
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Float Ball Level Sensors

Drive Belts

Flapper Valves

Motor Temperature Sensors

Pipe Couplings

Sump Pumps

30 HP motor, Steele Canyon SLS
20 HP motor, Cottonwood SLS
7-1/2 HP motor, Hidden Mountain SLS
5 HP motor, Russell Square SLS
40 HP motor, Calavo Gardens SLS
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Table IV - A. Otay Water District CIP Budget and Schedule - Sewer Projects
FY 2015

CIP Project Title Start End Cost
Number

(X1000)
Replacement/Renewal Projects
S2012 San Diego County Sanitation District Outfall and RSD Outfall

Replacement

Construction 7/1/2003 6/30/2020 $3,550
S2024 Campo Road Sewer Main Replacement
Planning 7/1/2010  6/1/2014 $100
Design 1/1/2015  4/1/2016 $900
Construction 4/1/2016 6/30/2017 $4,500
S2027 Rancho San Diego Pump Station Rehabilitation
Planning 7/1/2011  7/1/2013 $50
Design 7/1/2013  12/31/2014 $500
Construction 1/1/2015 6/30/2017 $2,350
S2033 Sewer System Rehabilitation
Planning 7/1/2011  1/1/2016 $400
Design 3/1/2013 1/1/2017 $1,000
Construction 6/30/2014 1/1/2019 $4,600
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SECTION YV - DESIGN AND CONSTRUCTION STANDARDS
Requirement!
a. Design and construction standards and specifications for the installation of
new sanitary sewer systems, pump stations and other appurtenances; and for
the rehabilitation and repair of existing sanitary sewer systems; and
b. Procedures and standards for inspecting and testing the installation of new
sewers, pumps, and other appurtenances and for rehabilitation and repair
projects.
Supporting Documents
The District has adopted the Water Agency Standards (WAS) and the Water Agency
Standards Design Guidelines (WASD) as the District’s design and construction
standards. These standards and guidelines provide construction specification and
drawing details for the installation, rehabilitation, repair, testing and inspection of new
and existing sewers and pump stations within the District’s service area.
The WAS and WASD were developed by eight water agencies, including the District, in
the San Diego area. Representatives from the agencies meet on a quarterly basis to

continually update and improve both sets of standards.

A copy of each design guideline document and a table of contents for the standard
design drawings and standard specifications are included in Appendix C as follows:

Appendix C

C-1  Section 6.1 Gravity Sewer Pipeline Design Guidelines

C-2  Sewer Manholes and Cleanouts Design Guidelines

C-3  Sewer Laterals Design Guidelines

C-4  Pressure Systems (Force Mains) Design Guidelines

C-5 Standard Specifications for Potable Water, Recycled Water and Sewer Facilities

C-6 Standard Drawings for Potable Water, Recycled Water and Sewer Facilities.

! SWRCB Order No. 2006-0003-DWQ § D.13 (vi)
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SECTION VI - EMERGENCY RESPONSE PLAN

Requirement®

Each Enrollee shall develop and implement an overflow emergency response plan that
identifies measures to protect public health and environment. At a minimum, this plan
must include the following:

(a) Proper notification procedures so that the primary responders and regulatory
agencies are informed of all SSOs in a timely manner;

(b) A program to ensure an appropriate response to all overflows;

(c) Procedures to ensure prompt notification to appropriate regulatory agencies
and other potentially affected entities (e.g. health agencies, Regional Water
Boards, water suppliers, etc.) of all SSOs that potentially affect public health or
reach the waters of the State in accordance with the MRP. All SSOs shall be
reported in accordance with this MRP, the California Water Code, other State
Law, and other applicable Regional Water Board WDRs or NPDES permit
requirements. The SSMP should identify the officials who will receive immediate
notification;

(d) Procedures to ensure that appropriate staff and contractor personnel are
aware of and follow the Emergency Response Plan and are appropriately trained;

(e) Procedures to address emergency operations, such as traffic and crowd
control and other necessary response activities; and

(f) A program to ensure that all reasonable steps are taken to contain and
prevent the discharge of untreated and partially treated wastewater to waters of
the United States and to minimize or correct any adverse impact on the
environment resulting from the SSOs, including such accelerated or additional
monitoring as may be necessary to determine the nature and impact of the
discharge.

! SWRCB Order No. 2006-0003-DWQ § D.13 (vi)
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Requirements (a), (b), and (c): Proper Notification Procedures and Response
Program for Sanitary Sewer Overflows

The Otay Water District has developed the enclosed narrative entitled “Exhibit VI-A
Sanitary Sewer Overflow Response and Reporting Work Flow Description” describing
the roles and duties of each staff member during a SSO event.

In addition the District developed their own “Sanitary Sewer Overflow Response and
Reporting Work Flow Plan”, included herewith as Exhibit VI-B. District Operations staff
was instrumental in the development of the plan since its inception in 2004 and
subsequent revisions up to the current up-to-date plan. The plan contains all the
elements required by the SSMP.

The policy requires that District employees report all water overflows found and to take
the appropriate action to secure the wastewater overflow area, relieve the cause of the
overflow, and ensure that the affected area is cleaned as soon as possible to minimize
health hazards to the public and protect the environment. The District’s goal is to
respond to sewer system overflows during the regularly scheduled workday within 30
minutes.

After hours response time is dependant on the location of the assigned stand-by
personnel and the typical response time is less than one hour.

29



Exhibit VI—A

Sanitary Sewer Overflow Response and Reporting

Customer Service:

Work Flow Description

During normal working hours Customer Service receives a
call from an outside or inside source and creates an CMMS
work request to the Reclamation Plant Supervisor, then
makes contact with the supervisor or Lead Reclamation Plant
Operator, or any available Reclamation Plant Operator

After normal business hours the answering service receives a
call from an outside source and notifies the standby duty
Reclamation Plant Operator

Reclamation Plant Supervisor:

Lead Rec. Plant Operator:

The supervisor dispatches Lead/Reclamation Plant Operator
to the site and informs the Utility Maintenance Supervisor(s),
System Operations Manager and/or the Chief of Operations.
The Lead/Reclamation Operators on site inform the
Reclamation Plant Supervisor of the spill status for the
assessment of additional District resources or outside
services needed.

The Reclamation Plant Supervisor monitors the capture of
overflow report data and supervises the compilation of a
draft report. The Supervisor notifies the designated
regulatory agencies as required by the waste discharge
permit reporting program’s classification of spills. The
supervisor reviews the preliminary report data with the Lead
Operator prior to online reporting via the State Water
Resources Control Board’s online California Integrated Water
Quality System (CIWQS). The Reclamation Plant Supervisor
and the Lead Reclamation Plant Operator are authorized
CIWQS data-submitters

The Lead Reclamation Plant Operator monitors the capture
of overflow report data in the field and updates the
Reclamation Plant Supervisor with the status the spill to
assess the need for additional District resources and/or
outside services.

The Lead Reclamation Plant Operator creates an internal
preliminary report and enters the data into the CIQWS under
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the “submit data” status after review with the Reclamation
Plant Supervisor and/or the Utility Maintenance
Supervisor(s). Additionally the lead operator is responsible
for performing all the spill response activities of the
Reclamation Plant Supervisor in his/her absence or as
directed.

Reclamation Plant Operator:
The Reclamation Plant Operator(s) responding to the spill is
responsible for applying best management practices for spill
containment until the Utility Workers arrive with collection
system maintenance equipment. The Reclamation Plant
Operator provides the Utility Workers with any additional
information on the spill obtained after they arrive on site.
The plant operator also operates/troubleshoots lift station
equipment and/or uses blockage-removal hand tools to
remove the cause or lessen the severity of the spill.
Additionally, the plant operator captures all field data used
for reporting and forwards it to the Lead Operator and/or
Plant Supervisor

Utility Worker: The Utility Workers assigned to the collection system on a
long-term basis are responsible for responding to the spill
when notified, removing blockages, and determining the
cause of the spill

After normal working hours the standby Reclamation Plant
Operator directly notifies the standby-duty Utility Crew
Leader who will then call their standby Utility Worker crew to
respond to the overflow site

System Operations Manager:
The System Operations Manager reviews report data
submitted by the Lead Reclamation Plant Operator and/or
the Reclamation Plant Supervisor prior to updating the
report status to “ready to certify.” The System Operations
Manager is a Legally Responsible Official for the District and
certifies all sanitary sewer overflow reports in the CIWQS
after the report has been submitted for certification by the
Reclamation Plant Supervisor or the Lead Reclamation Plant
Operator
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Chief of Operations:

General Manager:

The Chief of Operations is also a Legally Responsible Official
for the District and may certify final reports in the CIWQS in
the absence of the System Operations Manager

The General Manager is a Legally Responsible Official. The

Chief of Operations and System Operations Manager are
duly authorized representatives of the General Manager.
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Exhibit VI—B
Sanitary Sewer Overflow Response and Reporting
Work Flow Plan

| Outside Source or I
: Operations/Field Staff [

_______________ 1
Observes Sewer Spill | |
L _ Poerves sewer sl I
I
1 Spill Reported I
I
CUSTOMER SERVICE | After Hours
Creates an CMMS Work Request | Answering
: Service
IMS Work Request Forwarded :
I
I
|
\ 4 \ 4 Y Y
REC PLANT LEAD REC PLANT RECLAMATION
SUPERVISOR OR OPERATOR OR PLANT OPERATOR
A |
Dispatched to SSO | Notifies
Informs Stand-by
OPS of SSO Updates Crew
Suprvisr
\ 4 of SSO v A 4
SYSTEM LEAD / REC PLANT UTILITY CREW LEADER
OPERATIONS OPERATOR Monitors capture of calls in their stand-by
MANAGER overflow report data UTILITY WORKERS
and/or to respond to the overflow
CHIEF OF
OPERATONS v
and/or LEAD/REC PLANT
ASST. CHIEF OPERATOR - Creates an
OF internal preliminary report
OPERATIONS
\ 4 A 4
DESIGNATED REC PLANT SUPERVISOR
REGULATORY Reviews internal preliminary report
AGENCIES NOTIFIED

A 4

LEAD/REC PLANT OPERATOR
Enters data in CIQWS under the
“submit data” status

A 4

SYSTEM OPERATIONS MANAGER
and/or CHIEF OF OPERATIONS
Reviews and accepts report data submitted and
updates the report status to “ready to clarify”
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(d) Emergency Response Plan Training for Staff:

Training for sanitary sewer overflow response is provided regularly to prepare
participants for the conditions of an emergency, to visualize and practice response rolls
and to address procedural conflict and difficulties. Ways to train include these two
simulation techniques:

e Tabletop Exercise: After review and discussion of established spill response
procedures, a sewage spill event is simulated without the use of equipment or
deployment of resources. A facilitator verbally explains the steps taken.

Exercise effectiveness is determined by feedback from participants and impact on
revisions to plans, procedures, and systems.

e Emergency Response Drills: A sewage spill event is simulated with the use of
equipment and deployment of resources. Controllers monitor and record actions.
This type of exercise not only allows for the re-evaluation of response
procedures, but it also tests equipment, response time, training, resource and
staff capabilities. All drills have follow-up meetings to critique strength and
weaknesses and to recommend improvements.

(e) Procedures to Address Traffic and Crowd Control During SSO Events:

Traffic control equipment will be employed whenever there is a need to divert traffic
around a sewer spill. Traffic control equipment is stored at the reclamation plant and
operations main yard. Equipment includes barricades, delineators, lighted sign-boards,
traffic cones, lighted signs, flashers, and utility vehicles. Assistance with traffic control
has been set up in advance with contracts with vendors to be used during responses to
spills such as televised inspection contractors, pumping service vendors, and nearby
agencies that participate in the District's Shared Services Agreement.

Crowd control can be handled similar to traffic control with the additional use of sewer
spill notification signs, caution tape, and materials to rope-off an area affected by the
spill until cleanup is completed.

(f) Program to Contain and Prevent the Discharge of Wastewater to Waters of the
United States: The District’s primary objective in sewer spill response is to protect the
public health and the environment. Materials and equipment used for sewer spill
response for the prevention of wastewater reaching Waters of the United States are
stored at the reclamation plant in a designated area for sewer system maintenance and
emergencies. Methods used to divert, contain and recover sewer flow from storm
drains and bodies of water are listed in the Collection System Sewer Spill & Response
procedure. Some of these methods and material include:

1. Use sandbags, fiber rolls and/or straw waddles to reduce spill volume to storm
drains and bodies of water.
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4.
5. Use pumps to transfer flow away from storm drains and bodies of water.

Dig diversion trenches and/or install silt fences to direct flow away from storm
drains and bodies of water.

Build earth dams and detention ponds to contain wastewater flow until it can be
recovered.

Use vactor truck to recover spill volume where possible.

The operation and maintenance training program ensures that these best management
practices are reviewed, rehearsed, and updated during table-top exercises and
emergency drills, and any time there is a significant change in equipment or operation
of the collection system. Additionally, an IMS-generated work order has been created
for the annual review of spill-response procedures.

Documentation that Otay personnel responsible for handling sewer spills have
participated in the training and understand the duties required when responding to and
reporting of a sewer spill is included as Exhibit VI - C. This form will be updated
annually or when new responsible employees are hired.
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Exhibit VI-C

Acknowledgement Form for Training in SSO Work Flow, Response, and
Reporting

I herby, read and reviewed the Sanitary Sewer Overflow Response and Reporting Work
Flow Description, Sanitary Sewer Overflow Response and Reporting Work Flow Plan and
understand the duties of all Otay personnel and my own duties regarding to sewer spill

responses.

Name: Signature:
Title: Date:
Name: Signature:
Title: Date:
Name: Signature:
Title: Date:
Name: Signature:
Title: Date:
Name: Signature:
Title: Date:
Name: Signature:
Title: Date:
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SECTION VII—FOG CONTROL PLAN
Requirement®

Each Enrollee shall evaluate its service area to determine whether a FOG control
program is needed. If an Enrollee determines that a FOG program is not needed, the
Enrollee must provide justification for why it is not needed. If FOG is found to be a
problem, the Enrollee must prepare and implement a FOG source control program to
reduce the amount of these substances discharged to the sanitary sewer system. This
plan shall include the following as appropriate:

(a) An implementation plan and schedule for a public education outreach program
that promotes proper disposal of FOG;

(b) A plan and schedule for the disposal of FOG generated within the
sanitary sewer system service area. This may include a list of acceptable disposal
facilities and/or additional facilities needed to adequately dispose of FOG
generated within a sanitary sewer system service area;

(c) The legal authority to prohibit discharges to the system and identify measures to
prevent SSOs and blockages caused by FOG;

(d) Requirements to install grease removal devices (such as traps or
interceptors), design standards for the removal devices, maintenance
requirements, BMP requirements, record keeping and reporting requirements;

(e) Authority to inspect grease producing facilities, enforcement authorities, and
whether the Enrollee has sufficient staff to inspect and enforce the FOG
ordinance;

(f) An identification of sanitary sewer system sections subject to FOG
blockages and establishment of a cleaning maintenance schedule
for each section; and

(9) Development and implementation of source control measures for

all sources of FOG discharged to the sanitary sewer system for
each section identified in (f) above.

'SWRCB Order No. 2006-0003-DWQ § D.13 (vii)
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FOG Control Program

The Fats Oil and Grease (FOG) Program is normally a component of a SSMP for a
wastewater collection agency with a large number of commercial customers and/or a
history of FOG SSO events. The Otay Water District has carefully evaluated its service
area and has determined that a FOG Control Program is not necessary for the District at
this time based upon its SSO history and customer profile.

The Otay Water District will not include a FOG Program until there is evidence of SSO
events and/or increased maintenance due to FOG being experienced by the District. In
the event that these begin to occur, the District will draft, adopt and implement a FOG
Program as part of their SSMP.

District Operations staff have reviewed its customer base and available resources and
have increased its maintenance efforts at certain locations identified as being at risk for
an SSO event. The following summarizes the identification of these locations and their
maintenance schedules and frequencies.

Identification of “Warm Spots” and Schedule of Maintenance:

The following four (4) locations within the District service area have been identified as
“warm spots” requiring once per one (1) month maintenance frequency intervals:

= One low manhole with a flat section of sewer pipe known as the Rancho San
Diego Village Shopping Center is a recognized “warm spot” for the District and is
a regularly scheduled maintenance visit.

= A long section of off road flat sewer in a District easement on private property
referred to as Paseo Salamoner results in the need for frequent cleaning and has
made this section of pipe a second “warm spot”.

= “Warm spots” 3 and 4 are designated by the District as the Cottonwood Lift
Station and the Hidden Mountain Lift Station, both receiving monthly vacuum
maintenance.

The following three (3) locations within the District service area have been identified as
“warm spots” requiring once per three (3) month maintenance frequency intervals:

= The Russell Square Lift Station receives a quarterly inspection and vacuum in
order to minimize any problems from occurring at this lift station.

= A flat section of 8-inch sewer pipe in Fury lane between Carpenter and Calle

Verde is inspected and cleaned every three months in order to avoid the chance
of any flows being delayed in this flatter section of pipe.
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= A light commercial area comprising 435 feet of sewer pipe north of Chase
Avenue along Jamacha Road is cleaned every three months to assure that no
problems develop.

Two other “special areas” that District Operations staff maintains are residential areas
that experience grease build-ups due to suspected catering operations being operated
out of residences. The sewer mains are cleaned every year to assure that no blockages
occur. Turbulence in one manhole is suspected to increase the accumulation of
grease buildup as well. These were added to the “warm spot” list and assigned a
maintenance frequency of once per twelve (12) months.

Table VII-2 summarizes the nine (9) “warm spots’ .

Table VI1-2 - “Warm Spots”

Spot Location Description | Maintenance
1 Rancho San Diego Shopping Manhole 12/Year
2 Paseo Salamoner Sewer Off-Road 12/Year
3 Cottonwood Lift Station Wet Well 12/Year
4 Hidden Mountain Lift Station Wet Well 12/Year
5 Russell Square Lift Station Wet Well 4/Year
6 Fury Lane: Carpenter-Calle Verde 8” Sewer 4/Year
7 Jamacha/Chase Sewer 435 LF 4/Year
8 Donahue & Muira Lane - 8” Sewer | Residential 2/Year
9 1429 Fuerte Heights — 8” Sewer Residential 2/Year

Exhibit VII-A includes the 26 non-residential accounts that involve food and the 9
“warm spots” identified by the District.

The Legal Authority to Prohibit Discharges to the District System:

The District’s existing ordinance 52.02 “Prohibitions Against Discharge of Objectionable
Wastes” disallows a wide range of pollutants, including oils, grease, gasoline, cleaning
solvent, fuel, viscous materials, animal or dairy wastes, septic wastes, and any other
material that could be harmful to the District sewer system.

Requirements to Install Grease Removal Devices:
The County of San Diego’s Ordinance 9275 regulates the building permits that private
landowners seeking sewer service from the District obtain, and require the landowners

to install the appropriate oil and grease traps and interceptors pursuant to the Uniform
Plumbing Code.
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Legal Authority to Inspect Grease Producing Facilities:

The District has determined that existing legal elements were adequate for the
authority to inspect grease producing facilities and to prohibit discharges.

The District’s existing ordinance 51.03 “allows District personnel unrestricted access at
reasonable hours to all premises served by District sewers for inspection and testing
purposes, and to determine whether the customer is complying with the rules,
regulations and ordinances of the District concerning sewer services.”
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County of San Diego

DEPARTMENT OF ENVIRONMENTAL HEALTH
FOOD AND HOUSING DIVISION

" Grease Traps/Interceptors in Food Facilities

. All new grease trap/interceptor installations shall be located outside the footprint of
the food facility wherever possible.

. When the grease trap/interceptor cannot be placed outdoors, it shall be outside of
the food activity areas including food and utensil storage, preparation, and washing
areas. Acceptable locations include:

a. A room or area such as that used for janitorial or mechanical equipment. This
room or area to be located so that maintenance personnel and equipment for
cleaning the grease trap do not access the food activity areas. Interceptor
rooms must have adequate ventilation and may include floor drainage and a
hose bibb for cleaning.

b. An area near the rear or delivery door allowing access for maintenance.
Grease trap shall not be in the traffic area and placed at lease six inches from
walls.

. A'legal air gap separation is to be maintained for sinks or equipment required to
drain into floor sinks prior to going to the inlet of a grease trap.

. Grease traps located indoors but outside the food activity areas shall be placed so
that the lid (with extension where needed) is flush with the finished floor.

. Structural hardships that preclude placement of the grease trap outside of food
activity areas or below ground shall be approved by this Department on a case by
case basis. A letter must be submitted along with supporting documentation by the
owner of the food facility or his designated agent, providing evidence why it cannot
be installed outside of the food activity area.

a. Ininstances where there are special conditions, which will not allow the floors
to be saw cut because of high tension concrete, then small or low profile
grease traps will be allowed above floors. A legal air gap is to be maintained
at the inlet, and the grease trap bottom is to be properly sealed to the floor.

. These requirements are not applicable to existing grease traps in existing food
facilities unless undergoing major renovations.

. Application for a consultative inspection shall be made to the Department of
Environmental health (DEH), Food & Housing Division, Plan Check Program for any
new or replacement grease trap/interceptor. For further information contact the Plan
Check Program at (858) 505-6660.



SECTION VIII—-SYSTEM EVALUATION AND CAPACITY ASSURANCE
PLAN

Requirement’

Each Enrollee shall prepare and implement a capital improvement plan (CIP) that will
provide hydraulic capacity of key sanitary sewer system elements for dry weather peak
flow conditions, as well as the appropriate design storm or wet weather event. At a
minimum, the plan must include:

(a) Evaluation: Actions needed to evaluate those portions of the sanitary sewer
system that are experiencing or contributing to an SSO discharge caused by
hydraulic deficiency. The evaluation must provide estimates of peak flows
(including flows from SSOs that escape from the system) associated with
conditions similar to those causing overflow events, estimates of the capacity of
key system components, hydraulic deficiencies (including components of the
system with limiting capacity) and the major sources that contribute to the peak
flows associated with overflow events;

(b) Design Criteria: Where design criteria do not exist or are deficient, undertake
the evaluation identified in (a) above to establish appropriate design criteria; and

(c) Capacity Enhancement Measures: The steps needed to establish a short-
and long-term CIP to address identified hydraulic deficiencies, including
prioritization, alternatives analysis, and schedules. The CIP may include
increases in pipe size, I/1 reduction programs, increases and redundancy in
pumping capacity, and storage facilities. The CIP shall include an
implementation schedule and shall identify sources of funding.

(d) Schedule: The Enrollee shall develop a schedule of completion dates for all
portions of the capital improvement program developed in (a)-(c) above. This

schedule shall be reviewed and updated consistent with the SSMP review and
update requirements as described in Section D. 14.

'SWRCB Order No. 2006-0003-DWQ § D.13 (vii)
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System Evaluation

The District completed a Sewer Model Calibration Capacity Analysis and System
Assessment in 2006. This study involved open channel flow metering for H20MAP-
Sewer model calibration and a capacity assessment for present as-built conditions as
well as build-out conditions. The study determined capacity issues and prioritized areas
for closed circuit television inspections. The sewer model is being updated as part of
the work being done to prepare a Wastewater Master Plan (WWMP) for the District’'s
sewer collection and treatment system. The results of the current modeling effort will
be included in the SSMP as Appendix _ when complete. The WWMP is a comprehensive
examination of all aspects of the District’'s wastewater system. It is scheduled to be
complete in early 2013

The District has had engineering consulting firms under contract since 2007 for the
inspection and condition assessment of the District’s entire sewer system. The
consultants have performed field evaluations of the District’'s existing system by
performing Sanitary Sewer CCTV Inspection and Condition Assessment for pipelines
identified as priorities (1) and (2) in the 2006 Sewer Model and System Assessment
study. Televised inspection of sewer lines, investigation and analysis of the existing
sewer system, rehabilitation recommendations for operational improvements, and
rehabilitation prioritizing of the District’'s sewer pipelines and associated manholes has
been performed. A rehabilitation priority list has been created and is being used by the
District to develop an annual “Rehabilitation and Replacement Program”.

Design Criteria

The system evaluation conducted in the 2006 Sewer Model Capacity Analysis and
System Assessment and the results of the District’'s ongoing CCTV Inspection and
Condition Assessment have provided the design criteria necessary to address any
deficiencies in the District's sewer system that could result in or contribute to an SSO
discharge. This information will be updated with the results of the sewer model update
currently underway.

Capacity Enhancement Measures

Projects to address hydraulic deficiencies in the District’'s system have been identified
based on the results of the two studies discussed above. These deficiencies have been
incorporated into a table that prioritizes them on the basis of most critical to least. A
number of the projects will be completed by Operations staff as maintenance projects.
The larger and more complex projects are designated as CIP projects. The sewer
projects have been included into the District's CIP program which covers a six-year time
frame and is updated annually. The projects designated as most critical are either in
construction or under development. All of the identified deficiencies will be corrected
through either the Operations maintenance program or the District’s CIP program.
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Although this may take several years, the District is committed to making the changes
necessary to increase the reliability of the system. The existing schedule for sewer
project implementation is included as Exhibit VIII-A and will be updated on an annual
basis. The WWMP being developed may have recommendations that will change the
existing sewer project schedule. Any changes will be incorporated into the annual
schedule update.

Schedule

The current schedule for completion of all sewer project components of the CIP
program is included as Exhibit VIII-A.
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Table VIII - A. Otay Water District CIP Budget and Schedule - Sewer Projects
FY 2015

CIP Project Title Start End Cost
Number

(X1000)
Replacement/Renewal Projects
S2012 San Diego County Sanitation District Outfall and RSD Outfall

Replacement

Construction 7/1/2003 6/30/2020 $3,550
S2024 Campo Road Sewer Main Replacement
Planning 7/1/2010  6/1/2014 $100
Design 1/1/2015  4/1/2016 $900
Construction 4/1/2016 6/30/2017 $4,500
S2027 Rancho San Diego Pump Station Rehabilitation
Planning 7/1/2011  7/1/2013 $50
Design 7/1/2013  12/31/2014 $500
Construction 1/1/2015 6/30/2017 $2,350
S2033 Sewer System Rehabilitation
Planning 7/1/2011  1/1/2016 $400
Design 3/1/2013 1/1/2017 $1,000
Construction 6/30/2014 1/1/2019 $4,600
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SECTION IX—MONITORING, MEASUREMENT, AND PROGRAM
MODIFICATIONS

Requirement’
The Enrollee shall:

(a) Maintain relevant information that can be used to establish and prioritize
appropriate SSMP activities;

(b) Monitor the implementation and, where appropriate, measure the effectiveness
of each element of the SSMP;

f. Assess the success of the preventative maintenance program;

g. Update program elements, as appropriate, based on monitoring or performance
evaluations; and

h. ldentify and illustrate SSO trends, including: frequency, location, and volume.
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Process

The following describes the process and methods by which the District will monitor the
effectiveness of the SSMP program and implement necessary modifications to the Plan.

Maintain, Monitor and Measure SSMP Elements

The District will track a number of performance indicators in order to evaluate the long-

term effectiveness of SSMP elements and for reporting to the Water Board in the
Annual SSO Report. These performance indicators are listed below in Table IX-A.

As the historic record grows, future annual reports to the Water Board will include trend
plots for key measures. Performance measures related to maintenance activities will be
tabulated and charted in the annual collection system report.

Table IX-A. SSMP Performance Indicators

Indicator

Number of SSO’s (by season)

Wet season

Dry season

Number of SSO’s (by volume)

<10 gal.

10-99 gal.

100-999 gal.

>1000 gal.

SSO Volume

Total

Recovered

Total volume conveyed to plant

Total vol. SSO/ Total vol. conveyed to plant

Cause of SSO

#SSO’s per mile of sewer per year

Vol. SSQO'’s per mile per year

Avg. Emergency Response Time

Number of SSO’s (by volume)

Business hours

Non-business hours

Maintenance Activities (lineal ft/yr)

Televised Inspection

Top-down Cleaning

Smoke Inspection
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It should be noted that in measuring an outcome that is characterized by a relatively
small number of events (e.g. number of annual wet weather SSOs), it is important to
recognize that statistical variability may dominate short-term trends and that true
causal relationships are likely to be evident only over the long term.

Assessment of Preventative Maintenance Program

Sewer system maintenance activities are tracked in the District’'s Information
Management System (IMS). This data can be retrieved and assembled into report form
to identify trends and help to evaluate effectiveness of the program. On an annual
basis, the District shall evaluate the effectiveness of its preventative maintenance
program and adjust the program as needed.

Update Program Elements

It is the District’s intention that the SSMP remain a living document and that it be
regularly updated to reflect program or organizational changes, new regulatory
requirements, and other changing conditions. District staff will review the SSMP on a
regular basis and update the document with any significant changes.

Identify and lllustrate SSO Trends

The District maintains information related to actual SSO’s in its IMS system. When an
actual SSO event occurs, a detailed report is completed and the information is entered
into IMS. This enables District staff to analyze the information as necessary to identify
any SSO trends.

SSMP Modifications

The District will update the SSMP periodically to ensure that the information maintained
in the plan is current. In particular, routine updates will be made to the contact names
and phone numbers for District Staff responsible for the implementation of specific
SSMP programs. The SSMP will also be modified as necessary to maintain program
effectiveness and continual compliance with the Waste Discharge Requirements.

The SSMP will be officially updated on an annual basis and a comprehensive update and
re-certification will occur every five (5) years.
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SECTION X—SSMP PROGRAM AUDITS

Requirement!

The Enrollee shall:

Conduct periodic internal audits, appropriate to the size of the system and the number
of the SSO’s. At a minimum, these audits must occur every two years and a report
must be prepared and kept on file. This audit shall focus on evaluating the

effectiveness of the SSMP and the Enrollee’s compliance with the SSMP requirements,
including identification of any deficiencies in the SSMP and steps to correct them.

! SWRCB Order No. 2006-0003-DWQ § D.13 (vi)
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SSMP Audit Program

The District’s plan is to conduct bi-annual audits of its SSMP in conjunction with the
bi-annual review and update of the SSMP.

The audit will include, but not be limited to the following:

1.

2.

5.

6.

Review of the progress made on the development of SSMP elements
Review of the status of any SSMP programs implemented

Identifying the success of any SSMP programs implemented

Description of system improvements made within the two-year audit period
Description of planned system improvements for the upcoming two years

Review of the data for any SSO occurrences.

The District has developed an audit checklist that will be used to evaluate the required
elements of the SSMP. The completed checklist will be used to update the SSMP as
necessary and to compile the audit report. A blank checklist is included as Exhibit X—A.

The completed checklist and audit report will be kept in a separate SSMP Audit Binder
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Exhibit X-A SSMP Audit Checklist

SSMP Evaluation Checklist for FY 20

Update
Needed

SSMP Section Yes | No | in SSMP Actions & Notes

Section | - Goals

Avre the goals stated in the SSMP
still appropriate and accurate?

Was service reliable &
uninterrupted 99% of the time
over the period?

Were SSO’s less than two (2)
per year?

Section Il - Organization

Is the District’s organizational
chart current?

Is the chain of communication
for SSO response current?

Is the SSMP phone list up-to-
date and accurate?

Section 111 — Legal Authority

Does the SSMP contain up-to-
date information about the
District’s legal authority?

Does the District have sufficient
legal authority to control sewer
use and maintenance?

Section 1V — Operations and Maintenance Program

Mapping

Does the SSMP reference the
current process and procedures
for maintaining the District’s
sewer collection system maps?

Avre the District’s sewer system
maps up-to-date including all
new construction and/or
rehabilitation projects?

Resources

Does the District allocate
sufficient funds for the effective
operation, maintenance and
repair of the wastewater
collection system and is the
current budget structure
documented in the SSMP?




SSMP Section

Yes

No

Update
Needed
in SSMP

Actions & Notes

Preventative Maintenance

Does the SSMP describe the
current preventative maintenance
activities and the system for
prioritizing the cleaning of sewer
lines?

Were all of the preventative
maintenance activities generated
by the District’s IMS completed
as scheduled?

Avre the District’s preventative
maintenance activities sufficient
and effective in minimizing
SSO’s and blockages?

Rehabilitation and Replacement

Has the District’s scheduled
inspections and condition
assessment system been
effective in locating, identifying,
and addressing any system
deficiencies?

Have the CIP sewer
rehabilitation and replacement
projects begun design and/or
construction as scheduled?

Maintenance Equipment

Does the SSMP list the major
equipment currently used in the
operation and maintenance of the
collection system and document
the procedures of inventory
management?

Are contingency equipment and
replacement parts sufficient to
respond to emergencies and
properly conduct regular
maintenance?

Training and Certification

Is adequate training being
provided to staff to maintain a
knowledgeable and safe
workplace?
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SSMP Section

Yes

No

Update
Needed
in
SSMP

Actions & Notes

Training and Certification (cont.)

Avre the training procedures and
logs for the staff up-to-date in the
SSMP?

Are Operations and Maintenance
personnel properly certified by

CWEA to perform their work and
is this documented in the SSMP?

Section V — Design and Construction Standards

Does the SSMP contain up-to-
date information about the
District’s design and construction
standards and specifications?

Are the design and construction
standards and the testing and
inspection standards for new and
rehabilitated facilities sufficiently
up-to-date and comprehensive?

Section VI — Overflow Emergency Response

Plan

Is the District’s SSO Emergency
Response Plan, that establishes
procedures for emergency
response, notification, and
reporting, effective and current?

Has the District staff been
properly trained on the
procedures of the SSO
Emergency Response Plan?

Based on recent experience, has
the Emergency Response Plan
been effective in handling SSO’s
and safeguarding public health
and the environment?

Section VII — Fats, Oils, and Grease (FOG) Program

Does the District SSMP identify
sections of the collection system
subject to FOG blockages,
establish a cleaning schedule and
address source control measures
to minimize these blockages?
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Update

Needed

SSMP Section Yes | No in Actions & Notes
SSMP

Section VII - Fats, Oils, and Grease (FOG) Program (cont.)

Does the District have sufficient
legal authority to prohibit
discharges to the collection system
and to inspect grease-producing
facilities?

Section VIII — System Evaluation al

nd Capacity Assurance Plan

Has the District evaluated the
hydraulic deficiencies in the
system, established sufficient
design criteria and recommended
both short and long term capacity
enhancement and improvement
projects?

Does the District’s CIP establish a
schedule of approximate
completion dates for both short and
long-term improvements and is the
schedule reviewed and updated to
reflect current budgetary
capabilities and activity
accomplishments?

Section IX — Monitoring, Measurement, and Pro

ram Mod

ifications

Are the performance parameters
shown for each of the SSMP
elements adequate for monitoring
the effectiveness of these elements?

Are the methods for measuring each
of the performance parameters
sufficient to properly evaluate the
success of each SSMP element?

Does the description of the process
for modifying the SSMP continue
to be valid?

Section X — SSMP Audits

Will the SSMP audit be conducted
every two years as required?

Avre the results of the audit
compiled in a report and the
information utilized to improve the
performance of the SSMP?
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SSMP Section

Yes

No

Update
Needed
in
SSMP

Actions & Notes

Section XI — Communication Program

Does the SSMP contain up-to-date
information about the District’s
public outreach activities?

Has the District effectively
communicated with the public and
other agencies about the SSMP and
addressed any feedback?

Date Completed:

By:

Title:

54




SECTION XI—COMMUNICATION PROGRAM
Requirement’
The Enrollee shall:
(a) Communicate on a regular basis with the public on the development,
implementation, and performance of its SSMP. The communication system shall
provide the public the opportunity to provide input to the District as the program

is developed and implemented.

(b) The District shall also create a plan of communication with systems that are
tributary and/or satellite to the District's sanitary sewer system.

! SWRCB Order No. 2006-0003-DWQ § D.13 (vi)
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Public Education and Outreach

Purpose

This section of the SSMP discusses the District’s efforts to educate and inform the public
regarding the proper use of the District’'s sanitary system. The goal of these
communication efforts is to facilitate public awareness of sanitary sewer system issues
and to provide the public with the opportunity to provide input to the District's SSMP as
it is developed and implemented.

Communication System

The following is a summary of the District’s efforts to educate, inform and engage the
public’s participation in the proper utilization of the District’'s sanitary sewer system and
comply with the SSMP requirements.

Otay Water District Official Website

The District has a website (www.otaywater.gov) that is used to inform the public about
District activities. The main page provides access to diverse information and includes a
link to information about the sanitary sewer system. An example of the type of
information available on the website is included as Exhibit XI-A. There is also a link on
the website to access selected District publications where the public is able to view the
SSMP document and another link for providing comments to the District. The main page
has a section for announcements which will be utilized to notify the public of any
important activities related to sewer system management.

Public Meetings

The District holds a Board of Directors meeting on the first Wednesday of each month.
These meetings are held in the Board Room at the District's headquarters at 2554
Sweetwater Springs Boulevard, Spring Valley, California, 91978, and the public is invited
and encouraged to attend. The Board meetings provide a forum for citizens to provide
input on particular programs within the District during the Public Participation portion of
the meeting. Copies of the Board Meeting Agenda are made readily available to the
public from the District’'s website. Certification and subsequent re-certification of the
completed SSMP is required by the Board of Directors during a public Board of Directors
meeting.

Project specific meetings may also be convened with community leaders, community

groups and other citizens to discuss sewer related projects and efforts. These meetings
provide citizens with the opportunity to learn about the District’s activities, voice any
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concerns they may have, and receive clarification on a variety of issues. Project specific
meetings are usually arranged by the District’s specific Project Manager for each sewer
project.

Other Outreach Media Efforts

The District also uses several additional forms of media to educate and inform the
public regarding impacts to the District’s sanitary sewer system. These include the
following:

1. Press releases in local newspapers

2. Door Hangars

3. Brochures distributed at community events

4. Bill stuffers

5. District newsletter mailed quarterly to customers

6. Sewer project construction signs located near construction areas.

Examples of a bill stuffer, a newsletter article and a project construction sign are
included in Exhibit XI-A.

Communication with Tributary and/or Satellite Collection Systems

The District communicates regularly with the agencies that operate the collection
systems tributary to the District’s collection system. The District is part of the
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Exhibit XI-A

COMMUNICATION MEDIA EXAMPLES

Sewer Construction Customer Newsletter Article
Project Sign

Customer Bill Stuffer
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Water Operations Department Page 1 of 1 No.
Department and Division Procedures — Division 3244 32

Original Date:
March 30, 2010
RWCWREF — Treatment Plant Entry and Exit

Latest Revision Date:
July 23", 2014

Purpose:

To provide efficient Treatment Plant access with a minimum of false alarms or delays.
Procedure:

Plant Entry

1. Open the yellow gate at the Treatment Plant access road on Singer Lane (figure 1).

2. Travel on EL Tea Rd. (Figure 1) and Open the Treatment Plant main gate with your RFID or
your FOB.

2a. If TP main gate does not open, walk past the walking trail on the left side and enter thru double
fence gate secured with a padlock.

3. Disarm the point to point beam from the Admin/Lab Building to the Hillside by using your

FOB on the outside of the Admin/Lab Building door.

4. When entry to any of the buildings is required, FOB the access control reader located next to all
entrance doors.

4.a.  The control reader status light will shift from red (armed) to green (disarmed).

4.b.  Staff will need a plant door key, to unlock the door to gain access to the lab Building.
4.b.1 If FOB reader at lab door is inoperable, access building using steel gate in front
of odor control scrubber and double doors using “TP” key.

4.b.b  Staff will then need to enter in the current security code for the alarm system
within 30 seconds before the alarm is sounded on security keypad.

4.c.  When staff is ready to leave the Treatment Plant follow the Treatment Plant exit
procedures shown below.

Plant Exit

1. Secure all buildings accessed during after hours, during normal hours, confirm all building
security systems are armed and doors physically secured.
l.a  Make sure that your vehicle or all access past the security beam next to Lab Building
door is cleared and will not be broken after arming the system.

2. If the access control reader was utilized to unarm the security system, staff will FOB the inside
Laboratory entrance door to re-arm the system before leaving.
2.a. If FOB is inoperable, key the current security code into the security control panel.
2.b.  Within 1 minute, FOB the inside of the Laboratory Building before exiting the door.
2.c.  Once outside, lock the entrance door and ensure the control reader status is red.

3. Exit Treatment Plant main gate and wait for gate to close
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Figure 1 - Aerial Map
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B. SPILL NOTIFICATION



Water Operations Department Page 1 of 5 No.
Department Procedures — Section 3244

Approval Date:
RWCWRF — Collection System Sewer Spill Response & August 23, 2001
Notification

Latest Revision Date:
September 22, 2014

Purpose:

In accordance with the “California Regional Water Quality Control Board, San Diego Region,
Monitoring and Reporting Program No. 2006-0003-DWQ as revised by order No. WQ 2008-
0002-EXEC, Sanitary Sewer Overflow Reporting Procedures for Sewage Collection Agencies,”
the District is required to report to certain agencies any spills that reach reportable quantities or
fall within special circumstances through the California Integrated Water Quality System
(CIWQS). Although reportable quantities and special circumstances are summarized herewith, it
is important that the reader becomes well acquainted with the Monitoring and Reporting
Program No. 2006-0003-DWQ, as amended in 2013 under Order No. WQ 2013-0058-EXEC.

Procedure:

1. Otay Water District reclamation staff will conduct initial response and evaluation of any
report of a sanitary sewer discharge within its sewer jurisdiction.

2. District staff must utilize all appropriate PPE prior to any physical investigation.

3. If discharge is confirmed, staff will identify sewer overflow jurisdiction.

e If spill is not within District jurisdiction, notify the responsible agency and
document the time and contact information into the appropriate IMS work order.

o |f the spill is within District jurisdiction, note if the actual blockage is occurring
from a District, County-owned or private appurtenance. Consider that a
blockage in a nearby County-owned manhole could cause a backup in the
District collection system.

4. Contact immediate Supervisor and:

e |f the overflow is caused by a blockage or lift station equipment failure, follow
the standby duty notification protocol for the Utility Maintenance and/or
Pump/Electrical sections.

e The Utility Workers assigned to the collection system section may be called to
respond in lieu of the Utility Maintenance standby personnel if available for
immediate response.

e If possible, use special tools such as a grabber or clam shell to open the channel
and allow flow through blockage until the Vactor crew arrives.

5. Visually estimate the amount of spill utilizing the spill picture guide, or use pumping
hours at pump station if appropriate.




6. The Reclamation Supervisor or Lead Reclamation Plant Operator will notify the
appropriate agencies as described in the attached notification guide.

7. Contain spillage if possible. Use sand bags and/or dirt to dam up sewage until VVactor
truck can vacuum it up.

8. If any amount of spill impacts the creek and/or storm drains, the Lead Reclamation Plant
Operator or Supervisor will notify the environmental authorities per the attached
notification guidelines.

9. Disinfection: If public contact is probable receive direction from the Department of
Environmental Health (DEH) on how to proceed.

Sewer Overflow Notification Guidelines

Sanitary Sewer Overflow Reporting Cateqgories

Cateqory 1 - Discharges of untreated or partially treated wastewater of any volume resulting
from an enrollee’s sanitary sewer system failure or flow condition that:

e Reach surface water and/or reach a drainage channel tributary to a surface water; or

e Reach a Municipal Separate Storm Sewer System (MS4) and are not fully captured and
returned to the sanitary sewer system or not otherwise captured and disposed of properly.
Any volume of wastewater not recovered from the MS4 is considered to have reached
surface water unless the storm drain system discharges to a dedicated storm water or
groundwater infiltration basin (e.g., infiltration pit, percolation pond).

Cateqory 2 - Discharges of untreated or partially treated wastewater of 1,000 gallons or
greater resulting from an enrollee’s sanitary sewer system failure or flow condition that do not
reach surface water, a drainage channel, or a MS4 unless the entire SSO discharged to the storm
drain system is fully recovered and disposed of properly.

Cateqory 3 - All other discharges of untreated or partially treated wastewater resulting from an
enrollee’s sanitary sewer system failure or flow condition.

Private Lateral Sewage Discharge (PLSD) - Discharges of untreated or partially
treated wastewater resulting from blockages or other problems within a privately owned sewer
lateral connected to the enrollee’s sanitary sewer system or from other private sewer assets.
PLSDs that the enrollee becomes aware of may be voluntarily reported to the California
Integrated Water Quality System (CIWQS) Online SSO Database.




Notification Requirements

Cateqgory 1

1.

For any Category 1 SSO greater than or equal to 1,000 gallons that results in a discharge to a
surface water or spilled in a location where it probably will be discharged to surface water,
either directly or by way of a drainage channel or MS4, the enrollee shall, as soon as
possible, but not later than two (2) hours after (A) the enrollee has knowledge of the
discharge, (B) notification is possible, and (C) notification can be provided without
substantially impeding cleanup or other emergency measures, notify the Cal Office of
Emergency Services (OES) and obtain a notification control number. The information that
may be requested by OES is provided below (after Agency Contact information).

Following the initial notification to Cal OES and until such time that an enrollee certifies the
SSO report in the CIWQS Online SSO Database, the enrollee shall provide updates to Cal
OES regarding substantial changes to the estimated volume of untreated or partially treated
sewage discharged and any substantial change(s) to known impact(s).

PLSDs: The enrollee is strongly encouraged to notify Cal OES of discharges greater than or
equal to 1,000 gallons of untreated or partially treated wastewater that result or may result in
a discharge to surface water resulting from failures or flow conditions within a privately
owned sewer lateral or from other private sewer asset(s) if the enrollee becomes aware of the
PLSD.

Reporting Requirements

Category 1 and Category 2

1.

2.

Submit the draft report into CIWQS as soon as possible but no later than 3 business days
after becoming aware of SSO and certify report within 15 calendar days of SSO end date.

In the event of a Category 1 SSO in which 50,000 gallons or greater are spilled to surface
waters, a SSO Technical Report must be submitted within 45 calendar days after the end date
of the SSO. The details required in the SSO technical report are detailed in the MMR, Order
No. WQ 2013-0058-EXEC.

Cateqgory 3

1.

All SSOs that meet the criteria above for Category 3 SSOs shall be reported to the CIQWS
online database and certified within 30 calendar days after the end of the calendar month in
which the SSO occurs (example; all Category 3 SSO’s occurring in the month of February
must be entered into the database and certified by March 30)

Private Lateral Sewage Discharges

1.

All other sewer discharges that are caused by blockages or other problems within a privately
owned lateral may be reported to the Online SSO Database based upon the Enrollee’s
discretion.

If the Private Lateral sewage discharge is recorded in the SSO Database, the Enrollee must
identify the sewage discharge as occurring and caused by a private lateral, and the



responsible party (other than Enrollee) should be identified, if known. Certification of PLSD
reports is not required.

Water Quality Monitoring Requirements

Cateqgory 1

1.

In the event of a Category 1 SSO in which 50,000 gallons or greater are spilled to surface
waters, water quality sampling must be conducted within 48 hours after initial SSO
notification. The sampling will be conducted according to the enrollees SSO Water Quality
Monitoring Program.

Water Quality results are required to be uploaded into CIQWS.

Agency Contact Numbers in the Event of a Spill

Office of Emergency Services (OES)

Emergency Notification Controller: (800) 852-7550

Fax: (916) 845-8910

www.oes.ca.gov/Operational/ OESHome.nsf/1?0OpenForm

County of San Diego/Dept. of Environmental Health Services (DEH)
Keith Kezer, Proposition 65 Coordinator: (858) 495-5579

Normal Working Hours (Monday - Friday 8:30 am to 5:00 pm)
Emergency after hours: (858) 565-5255

Fax: (858) 694-3670

Keith.kezer@sdcounty.ca.gov

P.O. Box 129261

San Diego, CA 92112-9261

California Regional Water Quality Control Board (CRWQCB)
Office: (858) 467-2952
Fax: (858) 571-6972

CA Regional Water Quality Control Board (CRWQCB)
SSO-WDR Compliance Electronic Reporting on California Integrated Water Quality System
(CIQWS) file path www.CIWQS
CIWQS login

2. Specify Sanitary System

3. Reporting New SSO

4. Enter Information

5. Label as “work in progress”, “draft”, ’ready to certify” or “certified”.

The CIQWS SSO database will automatically generate an e-mail notification with
customized information about the SSO upon initial reporting of the SSO and final
certification for all Category 1 SSO’s E-mails will be sent to the appropriate Regional Water
Board.


http://www.oes.ca.gov/Operational/OESHome.nsf/1?OpenForm
mailto:Keith.kezer@sdcounty.ca.gov
http://www.ciwqs/

OES Requested Spill Information

To satisfy notification requirements for each applicable SSO, the enrollee shall provide the
information requested by Cal OES before receiving a control number. Spill information
requested by Cal OES may include:

iv.

Vi.
Vii.

viii.

Name of person notifying Cal OES and direct return phone number.

Estimated SSO volume discharged (gallons).

If ongoing, estimated SSO discharge rate (gallons per minute).

SSO Incident Description:

Brief narrative.

On-scene point of contact for additional information (name and cell phone number).
Date and time enrollee became aware of the SSO.

Name of sanitary sewer system agency causing the SSO.

® o 0o T ®

SSO cause (if known).

Indication of whether the SSO has been contained.

Indication of whether surface water is impacted.

Name of surface water impacted by the SSO, if applicable.

Indication of whether a drinking water supply is or may be impacted by the SSO.
Any other known SSO impacts.

SSO incident location (address, city, state, and zip code).
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Approval Date:
December 29, 2009
RWCWRF — Sewer Spill Prevention Plan

Latest Revision Date:
August 18", 2014

Purpose:

To define a system of preventive maintenance to minimize the possibility of a sewer spill.

Procedure:

Sewer Lift Stations

1.

All sewer lift station general equipment conditions and operation will be continuously
monitored via the SCADA system. An on-site inspection of the stations will be
performed periodically. All maintenance needs will be addressed and scheduled based
on criticality. Both SCADA and remote alarm monitoring systems will be maintained
at each station.

a. The Silverado Estates emergency lift station will be inspected quarterly

(January, April, July, and October).
b. The Calavo Gardens emergency lift station will be inspected periodically.

Collection System

1.

w

o

The sewer collection system will be cleaned in its entirety on a regular basis.

a. All manholes in easements and backyards will be inspected in the course of
the cleaning.

b. IMS work order templates with manholes and pipeline section “hot spots” will
be updated as needed in order to ensure they are identified, prioritized,
inspected and/or cleaning with greater frequency than the rest of the system.

The sewer collection system will be televised by Otay’s CCTV Van on an as needed
basis.

a. All maintenance needs identified in the inspection reports which can be
handled by the Collection System section will be addressed and scheduled
based on criticality.

The Collection System maintenance section will perform root control as needed.
Areas of the collection system subject to flood damage such as the Shadow Ranch
outfall will be walked and inspected before heavy anticipated rain events by either the
Reclamation Plant Operators or the Collections Crew.

Easement encroachments concerns will be mitigated as they are encountered.

Minor manhole rehabilitation will be typically performed in-house while more
extensive repairs may be out sourced.




C. COLLECTION SYSTEM & TREATMENT PLANT ALARM
SYSTEMS
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Approval Date:
January 13, 2004
RWCWRF — Treatment Plant Alarm Systems

Acknowledgment when Reclamation Plant Operator is Latest Revision Date:

unavailable. August 18, 2014

Purpose:
To assist in Treatment Plant Staff or Otay Water District Employees, the steps to convey to
the Reclamation Plant Operators of alarms at the Treatment Plant when they are not present.

Procedure:

1.

If an alarm condition occurs at the Treatment Plant when the only Reclamation Plant
Operator has left the facility, the Treatment Plant Staff or Otay Water District
personnel will follow these steps:

1a) Immediately call any of the Reclamation Plant Operators on their cell phones
listed on SharePoint. If no contact is made, call the two on call pagers. (Located in
SharePoint, Water Operator Schedule and On-call T Plant Schedule. Treatment Plant
11901 Singer Lane, Spring Valley.)

1b) In the event of a chlorine leak alarm, follow the Treatment Plant Emergency
Evacuation Procedure.
http://sharepoint/operations/reclamationplant/Procedures/Forms

If all staff members leave while the operator is out covering normal duties, SCADA
and the remote auto dialer will handle alarm notification as normal. The SCADA
system and auto dialer will call a sequence of our phone numbers to notify the
Reclamation Plant operators of an alarm.

All current phone numbers for operators, pagers, cell phones, utility maintenance
crews, and emergency situations are listed on Sharepoint, Water Operator Schedule
and On-call T Plant Schedule.



http://sharepoint/operations/reclamationplant/Procedures/Forms
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SCADA - Acknowledging SCADA Alarms

Original Date:
July 1, 2002

Latest Revision Date:
August 18", 2014

APPROVED:
Author: Date:
Reclamation Plant Supervisor Gene Palop
Approved: Date:
Operations Manager Gary Stalker
Revision Record:
Revision Date Responsible Description of Change
person
0 7/1/2002 Staff Initial Release
1 2/29/2012 Damon Newman | Edit procedure steps
2 8/20/14 Damon Newman | Edit procedure steps
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Approval Date:
July 1, 2002
SCADA - Acknowledging SCADA Alarms

Latest Revision Date:
August 18", 2014

Purpose:

To allow the Water Treatment Operators to receive and acknowledge alarms from the
District’s five sewer lift stations and the Treatment Plant via SCADA. Those sewer lift
stations are Cottonwood Meadows Lift Station, Hidden Mountain Lift Station, Russell
Square Lift Station, Calavo Gardens Lift Station and Steele Canyon Lift Station.

Procedure:

1. Logon to the SCADA system and click on the “ALM” button.
2. Check alarms listed and click on “Acknowledge” button.
3. If analarm is received via a pager you can call the system and acknowledge the
alarm.
3.a. Dial the number 660.9784 and follow the prompts.
3.b. When prompted enter your access code and press the # key.
3.c. After listening to what the alarm is you will be prompted to enter the
acknowledgement code. The acknowledgement code is 9 and then the # key.
4. If an alarm is received via the telephone listen to the message and follow the prompts.
4.a. When prompted enter your access code and the # key.
4.b. After listening to the alarms you will be prompted to enter the
acknowledgement code. The code is 9 and then the # key.

C:\Usersl\Lisa.coburn-boyd\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\CPDIJ3EJ\SCADA - Acknowledging SCADA Alarms.doc
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Approval Date:
July 1, 2002
RWCWRF — Acknowledging Lift Station Auto Dialer Alarms

Latest Revision Date:
August 18", 2014

Purpose:

To allow operators to receive and acknowledge auto dialer alarms from the District’s five
sewer lift stations. Those sewer lift stations are Cottonwood Meadows, Hidden Mountain,
Russell Square, Calavo gardens and Steele Canyon.

Procedure:
To acknowledge the alarm via phone:

1. The auto dialers at each station will send a page and or phone calls to the on call
operator

2. Once an alarm is acknowledged via pager or phone, a call into the auto dialers is
warranted. At this point, a series of codes will need to be entered so that the alarm is
acknowledged and it doesn’t continue sending repeated alarms

3. Once the alarm condition is cleared and reset of all latched alarms, via SCADA or at
the station, the auto dialers will be re-armed automatically

4. Before leaving the station or logging off of SCADA, ensure all normal conditions are
back in order

Auto dialers are web based and can be accessed on any computer that is connected to the
internet using www.123mc.com.

To acknowledge the alarm via website:

1. Enter the username and password to access, review auto dialer status, acknowledge
alarms or configure alarms
2. For more information or configuration settings contact SCADA personnel.



http://www.123mc.com/
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Original Date:
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RWCWRF — Lift Station Communications Failures
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APPROVED:

Author: Date:
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Revision Record:
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Original Date:
March 1, 2012
RWCWRF — Lift Station Communications Failures

Latest Revision Date:
August 18, 2014

Purpose:

To assist the Reclamation Plant Operator troubleshoot communication failures for the lift
stations via SCADA during working hours and after hours

Procedure:
During working hours:

1. Contact the SCADA Instrumentation Department Technicians.
After hours:

1. Check SCADA communication screen, check if PLC times are updating, if so
communications between SCADA and PLC are working. Contact SCADA
Instrumentation Technician for further troubleshooting solutions.

2. With no SCADA communication, ensure the redundant auto dialer at the station is
working properly by logging onto www.123mc.com.

3. Notify the Reclamation Plant Supervisor of the SCADA communications out and the
lift station dialer. Determine if facility can be left in its current state, until the next
day when personnel may be available to repair issue. Complete appropriate
documentation as needed.



http://www.123mc.com/
















August 51, 2014

ALARM SYSTEMS CALL- OUT NUMBERS AND SEQUENCES

SCADA System
For Collection System & Reclamation Plant Alarms

1. Plant 670.2272 (Week Days 0600-1530, Weekends 0600-1530)
2. Plant Pager #1 506.6421 (24 Hours all week)

3. Plant Pager #2 290.4844 (24 Hours all week)

4. Damon Newman Cell 651.3449 (24 Hours all week)

5. Gene Palop Cell 746.5713 (24 Hours all week)

6. Customer Service 670.2207 (Al Week 1530-Midnight, Midnight-0600)

7. Answering Service 297.9510 (Al Week 1530-Midnight, Midnight-0600)

9. Damon Newman Hm 300.8896 (24 Hours all week)

e SCADA system will dial the numbers consecutively with a two-minute
delay between calls. Plant and Pager #1 simultaneously on weekdays
and weekends between 06:30 and 16:00 in case the operators are in the
field.

e All other times the system will dial the pagers first before dialing voice
numbers.

e There is two minute delay between calls to Pager #1 and Pager #2.

e There is a five minute delay between calls to all other voice numbers.

e System will retry all numbers twice unless the call is answered the first
time. Time delay is 2 minutes between each attempt.



August 51, 2014

Mission Controls Alarm Monitor
For Reclamation Plant and Lift Station alarms only.

1. Plant 670.2272
2. Plant Pager #1 506.6421
3. Plant Pager #2 290.4844
4. Damon Newman Cell 651.3449
5. Customer Service 670.2207
6. Answering Service 297.9510
7. Damon Newman HM 300.8896
8. Gene Palop Cell 746.5713
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Original Date:
August 28, 2007
RWCWRF — CCTV Equipment Operation

Latest Revision Date:
August 4™, 2014

Purpose:

To provide uniform guidelines for the operation of the closed-circuit television (CCTV)
inspection equipment.

Procedure:

1. Determine location of access to pipeline that requires inspection. Load camera
equipment into a truck and drive to location. Assess the current traffic conditions
and set up traffic cones as needed.

2. Set up camera equipment around manhole to provide for safe maneuvering once
manhole lid has been removed. Set-up of equipment begins with starting the
generator. This is done by:

2a Twist grey knob on top of gas tank one full turn to allow ventilation.

2b. Turn fuel knob to the on position.

2c. Pull out choke knob.

2d. Turn the RED switch to the on position.

2e. Pull cord to start generator.

2f.  After a few seconds push in the choke knob, and turn the BLACK switch to
Econ.

3. Open the box that contains the TELEVISION/VCR/DVD player. Next open the
small compartment located below the keyboard and remove the power cord.

4. Make sure the camera power switch is in the off position (toggle switch is next to
T.V. screen, OFF is in the middle). Plug power cord into generator and camera.

5. Once that is done plug in the blue camera cable by unraveling the power cord and
plugging it into the TELEVISION box.

6. Turn camera power switch located next to the T.V. screen to A.C. (push the switch
down) and power on the VCR.

7. Assemble the ABS pipes by screwing one into the other and lower into the manhole
facing the direction of the inspection.

8. Unlock the cable reel by turning the knob counter clock wise. Remove camera head
and run it through the ABS assembly until it goes all the way through into the pipe.
When the camera is in the pipe turn on the light by twisting the dial labeled LIGHT
HEAD.

9. Zero out the counter on the cable reel and on the T.V. This is done by pressing Ctrl
+F3.

C:\Usersl\Lisa.coburn-boyd\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\CPDIJ3EJ\RWCWRF - CCTV Equipment Operation.doc




10.

11.
12.

13.

14.

15.

16.

17.

18.
19.

To data script the video you are recording follow these steps:

a) Press Ctrl + F9 — data display scrip — date time,

b) scroll down to preset text lines delete address with back space button,

¢) enter new address — delete manhole number enter in new manhole number,

d) press [esc] button to return to main screen

Begin pushing the camera head up the line; this is done by pulling out a little slack
As problems are observed such as root intrusion and cracked joints, stop the camera
head and press RECORD on the remote control.

After a few seconds of recording press STOP on the remote control and proceed on
with the inspection.

Upon completion of inspection pull back the camera head and feed it into the reel
housing. Use a rag to clean the cable as it comes back.

When the camera head is clear of the ABS pipe clean it off with the water sprayer and
wipe it off with a rag.

Put away equipment by first turning power to the camera off (toggle switch next to
T.V. in the middle).

Remove all power-supply cords and shut off the fuel to allow the generator to run
itself out of gas and then turn the power switch to the “off” position

Put away all equipment and close manhole lid.

To finalize disk go to menu, then go to disk manager , go to finalize and enter
Yes, it will ask to continue then enter yes again

C:\Usersl\Lisa.coburn-boyd\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\CPDIJ3EJ\RWCWRF - CCTV Equipment Operation.doc
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Approval Date:
Sewer L.ift Station — Steele Canyon Sewer May 12, 2006
Lift Station Periodic Inspection

Latest Revision Date:
August 18, 2014

Purpose:

Verify normal operation of pumps, monitoring system, and back-up power equipment at the
Steele Canyon Sewer Lift Station.

Procedure:

1.

2.
3.

Inspect throughout the lift station for any unusual conditions i.e. vandalism, graffiti or

safety concerns.

Inspect around the wet well for any signs of a sewer spill.

Check the pumps for the following:

e Leaks

e Unusual noises

e Vibrations

e Oil level (should be more than half full on the sight glass), a white oil indicates a
seal leak

e Open and close the ball valve on the air release (ensure no rags are stuck)

e Air-release spring position

Check control panel for the following:

e Verify pump discharge rate

e Alarm indicators

e Control switch position

Complete lift station inspection sheet with the following information:

Operator initials

Wet well level

Pump 1 & 2 run times

Generator run time

Note any maintenance performed

Complete the APCD Generator Log with the following information:

e Hour meter reading

e Monthly run hours

e Yearly run hour

e Comment section if needed

Before leaving verify the following:

e All breakers are in the “ON” position or back in its temporary position as
applicable.

e All pump switches are in “AUTO” or back to its temporary pump sequence
position as applicable.

e The Emergency Generator doors are locked.




e The Dialer cabinet is locked.
e The Pump Control cabinet is locked.
e The Pump Stations fence gate is locked.

8. Log any maintenance performed into the HachWIMs Operations Daily Log Book.

9. Initiate a weekly cleaning of the wet well when inflow to the Treatment Plant has
been restricted to 0.5MGD or less (ten-inches on partial flume).

10. The inspection forms for all sewer lift stations are to be replaced within the first week
of the month and placed into the 3 ringed binders located in the Conference Room.
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Approval Date:

Sewer L.ift Stations — Cottonwood Meadows Sewer May 12, 2006

Lift Station Periodic Inspection

Latest Revision Date:
August 18, 2014

Purpose:

Verify normal operation of pumps, monitoring system, and back-up power equipment at the
Cottonwood Sewer Lift Station.

Procedure:

1.

wmn

Inspect throughout the lift station for any unusual conditions i.e. vandalism, graffiti
and safety concerns.

Inspect dry well for standing water.

Inspect the wet well for any signs of a sewer spill

Check pumps for the following:

Leaks

Unusual noises

Air-release spring position

Pump priming and draw down rate. Compare the pump you are testing with the
other pump to ensure equal draw down rate.

Periodically check and clean the low level float ball and submersible transducer for
grease and rag build up. Follow the steps below:

Turn both pumps “OFF”

Disable the Dialer

Notify the RPO at the Treatment Plant

Remove the low float ball and the submersible transducer carefully
Wipe off any excess grease and rags and use CLR if necessary
Slowly lower the float ball and transducer

Turn the pumps back into “AUTO”

To clear the low level alarm, pull up the low level float ball to reset the float ball
which will reset the stations alarm condition.
Ensure that all alarm conditions are cleared on the Dialer and SCADA by resetting

them.

Complete lift station inspection sheet as follows:

Operator initials

Time

Wet well

Pump 1 and 2 run times
Generator run time




10.
11.

12.
13.

o Note any maintenance performed

Complete the APCD Generator Log with the following information:

o Hour meter reading

o Monthly run hours

e  Yearly run hours

e  Comment section if needed

Inspect wet well for debris build up

Before leaving verify the following:

e  All breakers are in the “ON” position or back in its temporary position as you
found it.

. All pump switches are in “AUTO” or back to its temporary pump sequence

position as you found it.

The Emergency Generator doors are locked.

The dry well hatch is locked

The Dialer cabinet is locked.

The Pump Control cabinet is locked.

The Pump Stations fence gate is locked.

e  The iron swing gate on Par Four is locked.

Log any maintenance performed in the HachWIMs Operations Daily Log book.

The inspection forms for all sewer lift stations are to be replaced within the first week

of the month and placed into the 3 ringed binders located in the Conference Room.
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Approval Date:
May 12, 2006
Sewer Lift Station — Hidden Mountain Sewer

Lift Station Periodic Inspection Latest Revision Date:
August 18, 2014

Purpose:

Verify normal operation of pumps, monitoring system, back-up power equipment and
chemical feed equipment at the Hidden Mountain Sewer Lift Station.

Procedure:

1.

2.
3.

Inspect all around the lift station for any unusual conditions i.e. vandalism, graffiti
and safety concerns
Inspect around the three wet wells and the pump station for any signs of a sewer spill.
Check the pumps for the following:

e Leaks

e Unusual noises

e Air-release spring position

e Pump priming and draw down rate. Compare the pump you are testing with

the other pump to ensure equal draw down rate.

Periodically check and clean the low level float ball and the submersible transducer
for grease and rag build up.
To inspect the float ball and the submersible transducer follow the steps below:

e Turn both pumps “OFF”
Disable the Dialer
Notify an RPO at the Treatment Plant
Set up the necessary traffic control cones and Traffic Signage for accessing
the wet well
Remove the low float ball and transducer carefully
Wipe off any excess grease and rags and use CLR if necessary
Slowly lower the float ball and transducer

e Turn the pumps back into “AUTO”
To clear the low level alarm, pull up the low level float ball to reset the float ball
which will reset the stations alarm condition.
Ensure that all alarm conditions are cleared on the Dialer and SCADA by resetting
them.

Complete lift station inspection sheet with the following information:
e Operator Initial




Wet well level

Pump 1 and 2 run times

Generator run time

Bioxide level (notify supervisor at 12-inch level or below)
Note any maintenance performed

9. Before leaving verify the following:

All breakers are in the “ON” position or back in its temporary position as you
found it.

All pump switches are in “AUTO” or back to its temporary pump sequence
position when you found it.

The potable water hatch is locked.

The Bioxide suction pipe is locked.

The Pump Stations housing is locked

10. Log any maintenance performed in the HachWIMs Operations Daily Log Book.
11. The inspection forms for all sewer lift stations are to be replaced within the first week
of the month and placed into the 3 ringed binder located in the Conference Room.
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Sewer L.ift Stations — Russell Square Sewer Lift Station

Approval Date:
May 12, 2006

Periodic Inspection Latest Revision Date:
August 18, 2014

Purpose:

Verify normal operation of pumps, monitoring system and chemical feed equipment at the
Russell Square Sewer Lift Station.

Procedure:
1. Inspect all around the lift station for any unusual conditions i.e. vandalism, graffiti
and safety concerns.
2. Inspect around the wet well for any signs of a sewer spill.
3. Open and inspect the wet well for debris build up.
4. Check the pumps for the following:
e Discharge piping leaks
e Unusual noises
e Pump priming and draw down rate. Compare the pump you are testing with
the other pump to ensure equal draw down rate.
5. Wash down the Bioxide mat all the while pumping down the wet well level until you
reach the shut off level set point.
6. Periodically check and clean the low float ball and submersible transducer for grease
and rag build up.
7. To inspect the low float ball and submersible transducer follow the steps below:
e Turn both pumps “OFF”
e Disable the dialer
e Notify an RPO at the Treatment Plant
e Remove the low float and transducer carefully
e Wipe off any excess grease and rags and use CLR if necessary
e Slowly lower the float ball and transducer
e Turn the pumps back in “AUTO”
8. To clear the low level alarm, pull up the low level float ball to reset the float ball
which will reset the stations alarm condition.
9. Ensure that all alarm conditions are cleared on the Dialer and SCADA by resetting

them.

10. Complete the lift station inspection sheet with the following information:

e Operator Initial
o Wet well level
e Pump 1and 2 run times




o Bioxide level (notify supervisor at 6-inch level or below)
e Note any maintenance performed
11. Before leaving verify the following:
e All pump breakers are in the “ON” position or in its temporary position you
found it
e All pump switches are in “AUTO” or back to its temporary pump sequence
position when you found it.
The wet well hatch is locked.
The Dialer cabinet is locked.
The Pump Control cabinet is locked.
The Bioxide cabinet is locked.
The Pump Stations fence gate is locked.
12. Log any maintenance performed into the HachWIMs Operations Daily Log Book.
13. The inspection forms for all sewer lift stations are to be replaced within the first week
of the month and placed into the 3 ringed binder located in the Conference Room.
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Approval Date:

May 5, 2009
Sewer Lift Stations — Calavo Gardens Sewer Lift Station
Periodic Inspection Latest Revision Date:
May 23, 2011

Purpose:

The District replaced the Calavo Gardens lift station in September, 2008. The station is
primarily intended for emergency use in the event flow from the collection system needs to
be diverted from the County’s Rancho San Diego pump station or the Reclamation Plant. In
the event of the station running in an emergency situation, the pump station will need to be
inspected by either SCADA or a physical inspection. During the weekends if an operator is
not working or is working, a SCADA inspection will be suffice. Every Monday to verify the
operational readiness of the pumps and equipment, an actual testing of the pumps and
discharge rates will be performed.

Procedure:
District vehicles must park on the station’s gravel driveway only. Contact property owners
prior to events when more parking spaces will be needed.

1. Inspect all around the lift station for any unusual conditions i.e. vandalism, graffiti
and safety concerns.
2. Inspect around the wet well for any sewer spills.
3. Open and inspect the wet well for debris build up.
4. Test each pump and check for the following:
e Discharge pipe leaks
e Unusual noises
e Pump priming and draw down rate
e Discharge rate for each pump and both pumps running together
5. To test both pumps perform the following steps:
e Place a pump in “HAND” and the other pump in the “OFF” position.
e Record the discharge rate
e Turn the pump that was running in the “OFF” position and place the other
pump in the “HAND” position.
Record the discharge rate.
Place both pumps in the “HAND” position.
Record the discharge rates
After testing the station, place both pumps in the position you found it.




o

10.

Complete the lift station inspection sheet with the following information;

e Operator initials

o Wet Well level

e Totalizer reading (Totalizer measures flow in units of 100 gallons)

e Individual and combined pumping discharge rates
Before leaving verify the following:

e All pump breakers are in the “AUTO” position or in its temporary position

you found it.
e All pump switches are in “AUTO” or back to its temporary pump sequence
position when you found it.

e The wet well hatch is closed and locked.

e Both control cabinets are locked.

e The Pump Stations fence gate is locked.
Log any maintenance performed in the HachWIMs Operations Daily Log book.
The inspection forms for all sewer lift stations are to be replaced within the first week
of the month and placed into the 3 ringed binder located on the book shelves in the
Conference Room. Flow readings for the month must also be inputted into Hach
WIMS under the form “RSD and Calavos LS Flows”
The station’s influent valve is to remain normally open. Notify the Lead Reclamation
Plant Operator or the Supervisor prior to closing the valve.
The hydraulic grade line of the wetwell and influent line is about 10.14 feet. In the
event the 10 inch trunk line backs up downstream of the station, a sewer spill will
first occur at manhole MH 342-087 located on the southbound shoulder of Avocado
Blvd. near the entrance roadway to the station.
#1 pump discharge rate: around 336 gpm at 14.7 psi.
#2 pump discharge rate: around 361 gpm at 14.9 psi.
#1 and #2 pumps simultaneous discharge rate: 563 gpm at 17.4 psi.
The high level float bypass is about 5.5 — 6.0 feet, when the pumps will run on floats
instead of the PLC. Once the level reaches the low level float, it will return back to
PLC control.






Otay Water District Lift Station Level Set Points

Steele Canyon Lift Station

High Level Set Point 9.0 feet

Low Level Set Point 1.3 feet

Calavo Gardens Lift Station

High Level Set Point 8.0 feet

Low Level Set Point 0.8 feet

Cottonwoods Meadows Lift Station

High Level Set Point 7.3 feet
Low Level Set Point 1.6 feet

Hidden Mountain Lift Station

High Level Set Point 5.0 feet
Low Level Set Point 1.5 feet

Russell Square Lift Station

High Level Set Point 4.5 feet

Low Level Set Point 1.5 feet
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Appendix A

Otay Water District Board of Directors Agenda Item 8a “Statewide
General Waste Discharge Requirements for Sanitary Sewer Systems -
Approval of Otay Water District Plan and Schedule for the
Development of a Sewer System Management Plan” and Otay Water
District Board of Directors Meeting Minutes of November 7, 2007,
Meeting Minutes Item No. 9 a) Approval of the proposed Plan and
Schedule for the Development of the District’s Sewer System
Management Plan (SSMP).

Otay Water District Board of Directors Agenda Item 7c “Approval of
Otay Water District Sewer System Management Plan” and Otay Water
District Board of Directors Meeting Minutes of July 1, 2009 Meeting
Minutes Item No. 7 c) Approval of the Otay Water District Sewer
System Management Plan.

Confirmation of on-line certification of the complete SSMP.






















































AGENDA ITEM 7c

STAFF REPORT

TYPE MEETING: Regular Board MEETING DATE:  July 1, 2009
SUBMTTEDBY: Bob Kennedy ? V_ PROJECT/ P1210- DIV.NO.
Agssociate Civil Engineer SUBFROJECT: 025000 3.4.5

Ron Ripperger Ar—
Engineering Manager

APPROVED BY: Rod Posadé:;§§§§§o§>~

(Ghief) Chief, Engineering

APPROVED BY: Manny Magafa ~
(Asst. GM): Assistant General nager, Engineering and Operations

SUBJECT: Approval of Otay Water District Sewer System Management Plan

GENERAL MANAGER’'S RECOMMENDATION:

That the Otay Water District (District) Board approve the final
Sewer System Management Plan (SSMP). See Exhibit A for the
District’s existing Sewer Improvement District Boundaries and
Collection System. '

COMMITTEE ACTION:

Please see Attachment A.
PURPCOSE:
To obtain Board approval of the final SSMP (Attachment B) to

meet the requirements of the State Water Resources Control Board
{SWRCB) per Order No. 2006-0003.

ANALYSIS:

On May 2, 2006, the State Water Resources Control Board (State
Board) issued Order No. 2006-0003, the Statewide General Waste
Discharge Requirements (WDRs) for sanitary sewer systems. Along
with this order, the California Regional Water Quality Control
Board for the San Diego Region (Regional Board) issued Order No.
R9-2007-0005, "waste Discharge Requirements for Sewage
Collection Agencies in the San Diego Region." Both orders
require that the District prepare a system-specific SSMP in
accordance with State and Regional requirements.




To initiate this SSMP process, staff presented the list of the
required eleven (11) sections that comprise the SSMP and a
schedule to complete them to the District's Board at the
November 7, 2007 meeting. The State Board regquired that the
Board approve the initial two (2) sections of the SSMP, the full
list of sections, and the schedule to complete the SSMP, by that
- date. The Board approved them and staff certified them with the
State Board on November 8, 2007. The schedule, along with the
various sections of the SSMP mandated by the Regional Board, is
included in the attached SSMP, Section I. The remaining nine
(9) sections, completed since November 2007, and the final SSMP
document, need to be approved by the Board and certified by
staff with the State before August 2, 2009.

The WDRs are the regulatory mechanism that apply to all agencies
that own or operate sanitary sewer collection systems greater
than one-mile in length that collect and/or convey untreated or
partially treated wastewater to a publicly owned treatment
facility. The ultimate goal of the WDRs ig to reduce the
frequency and volume of sanitary sewer overflows (SSOs) by
requiring districts, sewer agencies, cities, and other entities
to properly operate, maintain, and manage their wastewater
collection systems.

The SSMP is a comprehensive plan that documents how all
components regarding operation and maintenance are to be
accomplished on a regular basis. This includes design
parameters for facilities, response to emergency situations, and
a variety of critical functions that evaluate, monitor, and
audit the sewer system. Finally, the final key component of the
plan is how does staff communicate with regulatory agencies and
our customers to inform when needed and how does the District
gather feedback to improve the system components.

.
FISCAL IMPACT: ﬁ

None.

STRATEGIC GOAL:

This project supports the District’s Mission Statement, "To
provide safe, reliable water, recycled water, and wastewater
services to our community in an innovative, cost efficient,
water-wise, and environmentally responsible manner," and the
District's Strategic Goals, "To satisfy current and future water
needs for potable, recycled, and wastewater services."




LEGAL IMPACT:

None.
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Attachments: Attachment A
Attachment B
Exhibit A




ATTACHMENT A

| SUBJECT/PROJECT : Approval of Otay Water District Sewer System Management

{ P1210-025000

Plan

COMMITTEE ACTION:

This item was reviewed by the Engineering, Operations and Water
Resources Committee at a meeting held on June 12, 2009. The
following comments were made:

Staff indicated that the development and implementation of the
District’s SSMP is mandated by the State Water Resources Control
Board (Order No. 2006-0003) “Statewide General Waste Discharge
Requirements” (WDRs) and the California Regional Water Quality
Control Board (Order No. R9-2007-0005) “Waste Discharge
Requirements for Sewage Collection Agencies in the San Diego
Region.” The SSMP must be available at the District or on~line
and must be approved by the governing board.

Staff indicated that on November 7, 2007, the Board approved:
1) the full list of the required eleven sections that comprise
the SSMP; 2) initial two sections (State Board requirement) from

the list of eleven sections; and 3) the schedule to complete the
SSMP.,

Since two (2) sections of the full list were approved by the
Board on November 7, 2007, staff is requesting that the
remaining nine (9) sections be approved by the Board at the July
1, 2009 meeting, along with the final SSMP document.

Staff indicated that the District’s SSMP must be certified with
the State prior to August 2, 2009.

Staff indicated that the new regulations require the District to
monitor sewer systems more and requires that the District CCTV
(Closed-Circuit Television) its systems. Staff noted that
approximately 20% of the District’s system has been CCTV’d and
that the remaining costs to complete the CCTV will be budgeted
for in the Operating Budget over the next 5 years.




" The SSMP documents how the District plans to operate and
maintain its sewer system. It includes design parameters,
response plans for emergency situations, and a variety of
critical functions that evaluates, monitors, and audits the
District’s sewer system.

* The SSMP also includes how staff communicates with regulatory
agencies and customers in order to gather feedback and improve
the system components.

* The committee inquired who were Otay WD’s major sewer/wastewater
customers. Staff indicated that the major users were businesses
in the Rancho San Diego Shopping Center and the Vons center.

Following the discussion, the committee supported staffs’
recommendation and presentation to the full board on the consent
calendar.




ATTACHMENT B

{ SUBJECT/PROJECT: | Approval of Otay Water District Sewer System Management
P1210-025000 Plan

SEWER SYSTEM MANAGEMENT PLAN (SSMP):

SEE ATTACHED BINDER.
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MINUTES OF THE
BOARD OF DIRECTORS MEETING OF THE
OTAY WATER DISTRICT
July 1, 2009

The meeting was called to order by President Croucher at 3:30 p.m.
ROLL CALL
Directors Present: Bonilla, Breitfelder, Croucher, Lopez and Robak

Staff Present: General Manager Mark Watton, Asst. GM Administration
and Finance German Alvarez, Asst. GM Engineering and
Water Operations Manny Magana, General Counsel Yuri
Calderon, Chief of Information Technology Geoff Stevens,
Chief Financial Officer Joe Beachem, Chief of Engineering
Rod Posada, Chief of Operations Pedro Porras, Chief of
Administration Rom Sarno, District Secretary Susan Cruz
and others per attached list.

APPROVAL OF AGENDA

A motion was made by Director Breitfelder, seconded by Director Lopez and
carried with the following vote:

Ayes: Directors Bonilla, Breitfelder, Croucher, Lopez and Robak
Noes: None
Abstain: None
Absent: None

to approve the agenda.

APPROVAL OF THE MINUTES OF THE REGULAR MEETING OF MARCH 4,
2009

A motion was made by Director Breitfelder, seconded by Director Lopez and
carried with the following vote:

Ayes: Directors Bonilla, Breitfelder, Croucher, Lopez and Robak
Noes: None
Abstain: None
Absent: None

to approve the minutes of the regular board meeting of March 4, 2009.

ACKNOWLEDGEMENT OF OTAY WATER DISTRICT STAFF FOR THEIR
VOLUNTEER WORK

Assistant General Manager Manny Magana indicated that the District wished to
recognize the eleven (11) district volunteers who worked as monitors throughout
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the AWWA National Conference. He stated that they did a great job. He also
indicated that the District sponsored a golf charity tournament for Beads of
Courage. Beads of Courage is a unique program that provides assistance to
children with cancer. He stated the tournament raised over $18,000 and the
funds will be utilized to open a new program in an Orange County Hospital. He
recognized and thanked the District’s eight staff members who attended the
event early to set-up and stayed late to breakdown. He stated that they were
true ambassadors for the Otay Water District (see attached presentation for
photo of District volunteers for both events). President Croucher thanked and
acknowledged Assistant General Manager Magana for his work in supporting the
community.

PUBLIC PARTICIPATION — OPPORTUNITY FOR MEMBERS OF THE PUBLIC
TO SPEAK TO THE BOARD ON ANY SUBJECT MATTER WITHIN THE
BOARD'S JURISDICTION BUT NOT AN ITEM ON TODAY'S AGENDA

Mr. Thomas Gaipa of El Cajon indicated that he only lives on social security
which will end in 2016. He stated that his family saves as much water as they
can and has been utilizing grey water to irrigate his plants. He stated that our
region must find a way to supplement the water supply and suggested that
desalination plants be built. He indicated that increasing water rates is not the
answer. He asked that the board take into consideration ratepayers such as him
when raising rates and asked that the board consider building in an exception
into the water rates for those on fixed incomes.

CONSENT CALENDAR

7.

ITEMS TO BE ACTED UPON WITHOUT DISCUSSION, UNLESS A REQUEST
IS MADE BY A MEMBER OF THE BOARD OR THE PUBLIC TO DISCUSS A
PARTICULAR ITEM:

Director Robak requested that agenda item 7c, APPROVE THE FINAL SEWER
SYSTEM MANGEMENT PLAN (SSMP) TO MEET THE REQUIREMENTS OF
THE STATE WATER RESOURCES CONTROL BOARD ORDER NO. 2006-
0003, be pulled from the consent calendar for discussion.

President Croucher recused himself from voting on item 7f. He stated that he
had discussed this item with counsel and was advised that he could vote on the
item, however, he decided for the comfort of the San Miguel Consolidate Fire
District, to recuse himself from voting on the item.

A motion was made by Director Breitfelder, seconded by Director Lopez and
carried with the following vote:

Ayes: Directors Bonilla, Breitfelder, Croucher, Lopez and Robak
Noes: None
Abstain: None
Absent: None



to approve the following consent calendar items:

a)

b)

d)

9)

h)

)

APPROVE THE PURCHASE OF A 400 KILOWATT GENERATOR FROM
SLOAN ELECTRIC TO PROVIDE FULL EMERGENCY BACK-UP
POWER TO THE DISTRICT HEADQUARTERS BUILDING FOR AN
AMOUNT NOT-TO-EXCEED $65,941

ADOPT RESOLUTION NO. 4139, IDENTIFYING THE GENERAL
MANAGER AS THE OFFICIAL AUTHORIZED TO COMMIT THE
DISTRICT TO FINANCIAL AND LEGAL OBLIGATIONS ASSOCIATED
WITH THE POTENTIAL RECEIPT OF FINANCIAL ASSISTANCE GRANT
FUNDING FROM THE UNITED STATES DEPARTMENT OF INTERIOR,
BUREAU OF RECLAMATION, FOR THE AMERICAN RECOVERY AND
REINVESTMENT ACT OF 2009 WATER MARKETING AND
EFFICIENCY GRANTS PROGRAM (CHALLENGE GRANT PROGRAM)

APPROVE AN AGREEMENT FOR JANITORIAL SERVICES FOR THE
DISTRICT'S ADMINISTRATIVE AND OPERATIONS FACILITIES WITH
PROFESSIONAL MAINTENANCE SYSTEMS FOR AN AMOUNT NOT-
TO-EXCEED $32,100.84; AND, WITH AN OPTION FOR FOUR ANNUAL
RENEWALS TO BE APPROVED AT THE GENERAL MANAGER’S
DISCRETION

REAFFIRM THAT THE PROPERTY, LISTED AS PARCEL NO. 7 ON THE
STAFF REPORT PRESENTED TO THE BOARD ON JULY 2, 2003 AND
DECLARED SURPLUS, INCLUDES BOTH APN 640-070-34 AND APN
640-142-08 AND IS SURPLUS TO THE DISTRICT'S NEEDS

ADOPT RESOLUTION NO. 4138 TO ESTABLISH THE TAX RATE FOR
IMPROVEMENT DISTRICT NO. 27 AT $0.005 FOR FISCAL YEAR 2009-
2010

ADOPT RESOLUTION NO. 4142 TO CONTINUE WATER AND SEWER
AVAILABILITY CHARGES TO BE COLLECTED THROUGH CUSTOMER
PROPERTY TAXES FOR FISCAL YEAR 2009-2010

ADOPT RESOLUTION NO. 4137 ALLOWING FOR THE
REIMBURSEMENT OF CERTAIN EXPENDITURES FROM THE
PROCEEDS OF THE DISTRICT'S DEBT OBLIGATIONS WHICH IS
ANTICIPATED TO BE ISSUED DURING 2010

AUTHORIZE THE GENERAL MANAGER TO NEGOTIATE A CONTRACT
NOT-TO-EXCEED $81,000 WITH HARRELL & COMPANY ADVISORS,
LLC TO SERVE AS THE FINANCIAL ADVISOR FOR A DEBT
ISSUANCE OF APPROXIMATELY $41 MILLION IN CERTIFICATES OF
PARTICIPATION (COPS), AND THE POTENTIAL REFINANCING OF
THE ID 27 GENERAL OBLIGATION BONDS OF APPROXIMATELY $9
MILLION



k) REJECT JOEL O. ANINIPOK CLAIM
President Croucher presented item 7c and 7f for discussion:

C) APPROVE THE FINAL SEWER SYSTEM MANGEMENT PLAN (SSMP)
TO MEET THE REQUIREMENTS OF THE STATE WATER
RESOURCES CONTROL BOARD ORDER NO. 2006-0003

Associate Civil Engineer Bob Kennedy indicated that in 2006 the State Water
Resources Control Board issued Order No. 3, the Statewide General Waste
Discharge Requirements (WDRs) for sanitary sewer systems. In 2007 the San
Diego Regional Water Quality Control Board for the San Diego Region issued
another order titled, Waste Discharge Requirements for Sewage Collection
Agencies in the San Diego Region. He indicated that both orders require that the
District prepare and implement a Sewer System Management Plan (SSMP) in
accordance with State and Regional requirements. He stated a copy of the
SSMP must be available at the District’s office or online and must be approved
by its Board of Directors at a public hearing.

He indicated to initiate the SSMP process, staff had presented to the Board on
November 7, 2007 the list of the required eleven sections that comprise the
SSMP and a schedule to complete them. The approved the sections and
schedule at the board meeting and staff certified them the following day. He
indicated that the waste discharge requirements are the regulatory mechanisms
that apply to all agencies that own or operate a sanitary sewer collections
systems greater than one mile in length that collect and convey untreated or
partially treated wastewater to a publicly owned treatment facility. He stated that
the ultimate goal of this waste discharge requirement is to reduce the frequency
and volume of sanitary sewer overflows by requiring that districts, sewer
agencies, cities and other entities to properly operate, maintain, and manage
their wastewater systems.

Associate Civil Engineer Kennedy indicated that the Engineering and Operations
Departments worked closely on the preparation of this SSMP. The SSMP is
basically a comprehensive plan that documents how all components regarding
operation and maintenance are to be accomplished on a regular basis. This
includes design and construction criteria for sewer facilities and response plans
for emergency situations and a variety of critical functions that evaluate, monitor
and audit the sewer system. He noted that there is no fiscal impact by the action
to approve the SSMP.

It was indicated that this item was reviewed by the Engineering, Operations and
Water Resources Committee. Director Breitfelder indicated that this is largely
what District staff has been doing for many years now and it is being formally
documented to meet the new regulatory requirements. He stated that the law is
probably very beneficial for those districts that have not yet developed such
plans. President Croucher indicated that the law provided the District an
opportunity to clean up its paperwork and consolidate its documentation which
will assist the District in becoming more efficient.
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Director Robak inquired if the District has a previous SSMP that staff was just
updating. General Manager Watton indicated that staff had projected that it
would, at some point, be required and the District did have a plan entitled CMOM
before the SSMP became a requirement. He stated that the District did have
processes and procedures in place because sewer overflows are very expensive.
The SSMP formalizes the documentation of these procedures which the District
pretty much had in place.

Director Robak inquired what the next steps were. Associate Civil Engineer
Kennedy indicated that the next step is the certification with the State Water
Resources Control Board on August 2, 2009. It was indicated that the SSMP
was developed internally by staff and included the CCTV element of sewer
maintenance which is a continuing CIP project that must be done every year.

A motion was made by Director Robak, seconded by Director Breitfelder and
carried with the following vote:

Ayes: Directors Bonilla, Breitfelder, Croucher, Lopez and Robak
Noes: None
Abstain: None
Absent: None

to approve staffs’ recommendation.

f) ADOPT RESOLUTION NO. 4140 APPROVING THE SAN MIGUEL
CONSOLIDATED FIRE PROTECTION DISTRICT'S PROPOSED FIRE
PROTECTION AND EMERGENCY RESPONSE SERVICES
ASSESSMENT AND AUTHORIZING THE GENERAL MANAGER TO
VOTE “YES” AND SIGN THE OFFICIAL ASSESSMENT BALLOTS
(FOUR BALLOTS) ON BEHALF OF THE DISTRICT

A motion was made by Director Bonilla, seconded by Director Breitfelder and
carried with the following vote:

Ayes: Directors Bonilla, Breitfelder, Lopez and Robak
Noes: None

Abstain: Director Croucher

Absent: None

to approve staffs’ recommendation.

ACTION ITEMS

8. BOARD
a) DISCUSSION OF 2009 BOARD MEETING CALENDAR

There were no changes to the board calendar.
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b) ADOPT RESOLUTION NO. 4143 TO AMEND POLICY NO. 8,
DIRECTORS COMPENSATION, REIMBURSEMENT OF EXPENSES
AND GROUP INSURANCE BENEFITS, AND POLICY NO. 34, STAFF
TRAVEL AND BUSINESS RELATED EXPENSES POLICY

General Counsel Yuri Calderon indicated that this item is presented at the
direction of by the board to review Policy 8 and provide an opinion. He indicated
that a minor modification to the policy is proposed with regard to District
sponsorships of community events for the purpose of outreach, providing
community contact, and where there is an opportunity for both staff and the
board to be present, that reimbursement would not be sought for spouse/guest
seats when a table is sponsored. The process for reimbursement is complicated,
cumbersome, and in the opinion of counsel, not necessary. Many such events
are held in the evening and it is appropriate to have a spouse present. Director
Bonilla indicated that he felt that it was important for the District to support
community events and have representatives at such events. He stated that he
felt that staff and directors were deterred from attending these events as it
becomes a financial burden. He indicated that he felt it was beneficial to both the
community and the District to participate in such events and is the reason he
supports this minor change. Director Lopez indicated that he concurred.
President Croucher noted that if individual seats are purchased, that
reimbursement will be sought. This change will only affect those sponsorships
that include a table. He indicated that he too concurred.

A motion was made by Director Bonilla, seconded by Director Lopez and carried
with the following vote:

Ayes: Directors Bonilla, Breitfelder, Croucher, Lopez and Robak
Noes: None
Abstain: None
Absent: None

to adopt Resolution No. 4143 approving the amendment to Board of Directors
Policy No. 8.

INFORMATIONAL ITEMS

9.

THESE ITEMS ARE PROVIDED TO THE BOARD FOR INFORMATIONAL
PURPOSES ONLY. NO ACTION IS REQUIRED ON THE FOLLOWING
AGENDA ITEMS.

a) CAPITAL IMPROVEMENT PROGRAM UPDATE REPORT FOR THE
THIRD QUARTER OF FISCAL YEAR 2009 (RIPPERGER)

Engineering Manager Ron Ripperger presented the Fiscal Year 2009 Third
Quarter CIP update in which he highlights the status of CIP expenditures,
significant issues and progress milestones on major projects.
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He noted that the Fiscal Year 2009 CIP consists of 66 projects totaling $31.9
million. He indicated that the District’'s CIP is broken down into four categories:

e Capital Facility Projects $23,100,000
e Replacement/Renewal $ 6,000,000
e Capital Purchases $ 2,200,000
e Developer Reimbursements $ 600,000

TOTAL: $31,900,000

He stated that overall expenditures through the third quarter of Fiscal Year 2009
totaled approximately $12.3 million, which is approximately 39% of the District’s
target expenditure for the full fiscal year. He stated that the current forecast for
expenditures through June 30, 2009 is $22.2 million which is 70% of the
approved budget. He indicated that the decrease in the projected expenditures
is due primarily to the delay of the District's 36-inch pipeline project which is
underway at the moment. He noted that construction change orders are at a
-.54%.

He presented a slide depicting a map showing the District's major CIP projects,
their status and their location within the District’s service area. He stated, of the
nineteen projects in FY09, one is in the planning stage, three are in design,
seven are in construction and eight have been completed and in use. He
reviewed the status of the District’s flagship projects which included the 850-4
Reservoir, 36-inch Pipeline from FCF No. 14, 1485-1 Pump Station
Replacement, Material Storage Bins and Cover, and 450-1 Reservoir Disinfection
Facility.

Engineering Manager Ripperger presented slides which provide the status of the
various consultant contracts for planning, design, public services,
construction/inspection and environmental. He also presented slides providing a
listing of all CIP projects planned for Fiscal Year 2009 and the status of each.

Director Robak indicated with regard to the landscaping component for the 850-4
Reservoir, that it was discussed that staff was working with Conservation
Manager William Granger to develop the landscaping for the site. He inquired if
the plan had been finalized. Engineering Manager Ripperger indicated that staff
did work with Conservation Manager Granger and came up with good ideas and
changes to the plan which includes replacing the eucalyptus trees because of fire
concerns. Staff is also utilizing the same ideas at the 1296-3 Reservoir project.

b) OVERVIEW OF THE SAN DIEGO COUNTY WATER AUTHORITY
WATER SMART TARGET PROGRAM (GRANGER)

Conservation Manager Granger indicated that the Water Smart Target Program
was implemented in early 2007. He indicated that CWA looked at what the City
of San Diego had developed and felt that the program could be taken county-
wide. He stated that the program essentially takes aerial and remote sense
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imagery and the imagery shows various colors that indicate what areas of the
property is hard scape, turf grass and shrubbery. From the image, one can
determine a water smart target/water budget. These images can be utilized to
notify customers and make them aware of programs to assist them in tracking
their water use. He stated that ultimately, the images would be available for
mixed use accounts. At the moment, however, the District is focusing on large
irrigation/landscape accounts.

He indicated that some of the benefits to the District is it is a great customer
service tool. The District can look at customers’ water use and compare it to a
theoretical water budget and share some of the District's programs with
customers to help them reduce their landscape water use. The program could
also help the District comply with the BMP’s if it chose to move forward with the
program.

He presented a slide showing the information that would be available in the
Water Smart Target Program system (see attached copy of presentation). He
indicated that the water smart target varies based on your climatic zone. There
are four to five different climatic zones within San Diego County. This District
overlaps zones 3 and 4. Because of the zones, a property with the same sized
landscape in Jamul may have a different Water Smart Target than a property in
Chula Vista.

The images within the Water Smart Target program will be updated every two
years, however, it should be updated periodically so current images are
available. He stated that ultimately the images in the program would be
accessible to property managers, landscape contractors, and other agencies by
permission of the property owner.

Conservation Manager Granger indicated that along with this program, the
District was provided two interns at no cost from CWA who have been working
on Water Smart Target evaluations. He indicated that they are approximately a
quarter of the way through the evaluations and the goal is to complete the
assessment of all of the District’s 1800 irrigation accounts by the end of 2009.

Director Robak inquired which customers the District has been working with on
the Water Smart Target evaluations. Conservation Manager Granger indicated
that the District has started with potable only and commercial customers (within
the customer groups public and commercial). Eventually, the District will develop
water targets for mixed used accounts, such as Cuyamaca and Southwestern
Colleges.

Director Breitfelder inquired if this was a permanent program. Conservation
Manager Granger indicated that the program is funded for one year by CWA.
The oversight of the project has been contracted out to CRG whose contract has
been extended another year or two. He stated that he believed that eventually
CWA will take it over and maintain the program. However, at this time, there are
still a lot of enhancements that need to be done.



Director Robak indicated that he felt the logo developed for the program was very
good and would be excellent to use to showcase low water use landscapes and
in advertising.

REPORTS

10.

GENERAL MANAGER'’S REPORT
GENERAL MANAGER’S REPORT:

General Manager Watton indicated that staff has had its first meeting with the
contractor and project manager for the 36-inch Pipeline Project. Staff also met
with the El Cajon Sheriff's Office to assure coordination of information to
minimize disruption in the community.

He indicated that he attended the Water Conservation Summit and good
information was shared and the summit was very worthwhile.

He noted that the District has been holding conservation classes at the Garden
and they have been well attended though attendees must pay a fee for the
classes. He stated that this is a good indicator of interest in landscape
conservation when attendees are willing to pay to attend such classes.

He stated that the District again received awards for its FY 2008-2009 Operating
and Capital Budget and Capital Comprehensive Annual Financial Report (CAFR)
from the Government Finance Officers Association and the California Society of
Municipal Finance Officers.

General Manager Watton indicated that the board was provided in their packet a
copy of an article from the Treasury and Risk Magazine wherein the District and
Union Bank were featured for the operation of the District’'s lock box and how
quickly customer remittances are being deposited.

He noted that the Proposition 218 notices have all been mailed (approximately
63,000 notices). At this time, the District has received three responses to the
notices. Staff will forward copies of the responses periodically as they are
received.

He shared with regard to recycled water for the Otay Landfill, that it involved the
District’s recycled water pipeline project (from the City’s South Bay Water
Reclamation Plant) and the pump station and reservoir site located adjacent to
the Landfill. A component of the project was to acquire easements from the
Landfill and an agreement to allow the District to place spoil/exported dirt from
the adjacent pump station and reservoir site to the Landfill. The District saved
approximately $600,000 on the project by not having to haul the dirt offsite to
another location. This is a substantial savings and is a result of the good
relationship the District has with the Otay Landfill. He indicated as part of the
agreement, the District will provide a recycled meter and recycled backflow
system to the Landfill at not cost (approximate cost of $88,000). Once the meter
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has been installed, the Landfill will start utilizing recycled water for dust control,
compaction, etc.

He noted that staff attended the renaming reception for the Los Olivos
Wastewater Treatment Plant to Arturo Herrera Solis Treatment Plant which was
hosted by CESPT. Mr. Herrera, CILA Director, died in a plane crash a few
months ago. Mr. Herrera was well respected by the water industry in Tijuana and
they wished to recognize him by renaming the plant in his honor.

He stated that the graph on page 8 of his report will be provided each month.
The graph shows the District’s water purchases, budget and allocation from
CWA. The allocations will go into effect on July 1. He stated that the District is
still below its allocation and it is expected that we will continue to see the same
trend line. We are ahead of the allocation at this time and District customers are
still conserving.

SAN DIEGO COUNTY WATER AUTHORITY UPDATE:

President Croucher indicated that CWA'’s board has reviewed its General
Manager and General Counsel and they received favorable reviews. Their
contracts have been extended though there will not be a pay increase this year.

He stated the groundbreaking ceremony for the San Vicente Reservoir is
scheduled on July 9, 2009. He noted that CWA was also continuing to pursue
the Bay Delta issues and would continue to travel to Sacramento to keep the
issue active and obtain funding. CWA is also continuing to discuss desalination
possibilities, not only at Carlsbad, but Camp Pendleton and Mexico. He
indicated that both he and General Manager Watton have advised the CWA
General Manager, Maureen Stapleton, that Otay is continuing to work on the its
desalination project and that it was going well.

CWA is also still focused on water conservation and they are asking each agency
to provide a presentation to CWA'’s board on what they are doing to promote
conservation.

He noted that Lake Hodges continues to be an issue between CWA, Olivenhain
MWD, the City of San Diego and Santa Fe ID with regard to water quality and
maintenance of the lake. The District is following the issue closely to assure that
the District, as a member of CWA, does not take on any undue financial burdens
from the issue that it should not have to.

DIRECTORS' REPORTS/REQUESTS
Director Breitfelder stated that he spoke with Mayor Cox, City of Chula Vista, and
indicated to her that the District and the City had many areas of common interest

and the District wished to work well with them at all levels. Mayor Cox was very
appreciative and asked that the District continue to keep the water flowing.

10
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Director Bonilla indicated that he and General Manager Watton met with
Hernando Duran, CESPT, to explore acquiring water rights from Mexico. He
stated the desalination project is moving quickly and is looking very positive. He
asked that the board direct counsel to review the code to see if anything can be
done with regard to rates for customers on fixed incomes. President Croucher
indicated that the District has discussed the issue in the past and that there were
legal issues associated with doing so. He indicated, however, that Padre Dam
MWD had provided a presentation to CWA regarding their rates and had
mentioned a lifeline rate. He indicated that the District might explore what their
lifeline rate referenced. General Counsel Calderon indicated that he would
review and see if there are any legal issues in providing a lifeline rate.

Director Lopez indicated that he attended the AWWA conference in San Diego
and had an opportunity to meet a few of the contractors that work with the
District. He also attended some of the workshops during the conference. He
stated because he works at the convention center, his attendance was free. He
also indicated that he has been very involved with the Water Conservation
Garden. He attended a full day workshop last Monday to discuss the future and
vision of the Garden and to develop a Strategic Plan. General Manager Watton
indicated that the Strategic Plan should be completed in mid-August and will
address the future funding requirements of the Garden and where the funding will
come from.

Director Robak indicated that it was good to hear that there has been good
discussion regarding the Garden. He stated that the Garden’s mission has
become more important due to the water issues. He also shared that he
attended the AWWA conference as well. He commended staff for their
presentation on the District's GIS System at the conference. He stated that he
liked that AWWA was international in scope and that it was very interesting to get
different perspectives on water issues. He indicated that the quality of their
seminars was very good and he came away with a lot of information.

Director Bonilla indicated that he would like to see the District highlight events at
the Garden by posting some of the Garden events in the lobby.

PRESIDENT'S REPORT

President Croucher presented General Manager Watton his Service Award for
five years of service to the District and thanked him for his service.

RECESS TO CLOSED SESSION

e)

CLOSED SESSION

General Counsel Calderon indicated that the board will be recessing to closed
session at 4:41 p.m. to discuss the following matter:

a) CONFERENCE WITH LEGAL COUNSEL — PENDING LITIGATION
[GOVERNMENT CODE §54956.9(a)]

11



() MULTIPLE CASES RELATED TO THE FENTON BUSINESS
CENTER AND FILED WITH THE SUPERIOR COURT OF THE
COUNTY OF SAN DIEGO CONSOLIDATED UNDER CASE NO.
37-2007-00077024-CU-BC-SC

()  CITY OF BANNING v. JAMES JONES CO., COUNTY OF LOS
ANGELES, SUPERIOR COURT, CASE NO. BC 321513

RETURN TO OPEN SESSION

f) REPORT ON ANY ACTIONS TAKEN IN CLOSED SESSION. THE BOARD
MAY ALSO TAKE ACTION ON ANY ITEMS POSTED IN CLOSED SESSION

General Counsel Calderon stated that the board reconvened from closed session
at 5:12 p.m. and that the board took no reportable actions in closed session.

13. ADJOURNMENT

With no further business to come before the Board, President Croucher
adjourned the meeting at 5:12 p.m.

President

ATTEST:

District Secretary
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Appendix B

State Water Resources Control Board, July 30, 2013,

Order No. WQ 2013-0058-EXEC, “"Amended-Monitoring and Reporting
Program No. 2006-0003-DWQ, Statewide General Waste Discharge
Requirements for Sanitary Sewer Systems”

California Regional Water Quality Control Board, March 14, 2007,
San Diego Region, Order R9-2007-0005, “Waste Discharge
Requirements for Sewage Collection Agencies in the San Diego
Region”

State Water Resources Control Board, May 2, 2006,
Order No. 2006-0003-DWQ, “Statewide General Waste Discharge
Requirements for Sanitary Sewer Systems”

State Water Resources Control Board, May 2, 2006,

“Monitoring and Reporting Program No. 2006-0003-DWQ",
Statewide General Waste Discharge Requirements for Sanitary Sewer
Systems”



STATE OF CALIFORNIA
WATER RESOURCES CONTROL BOARD
ORDER NO. WQ 2013-0058-EXEC

AMENDING MONITORING AND REPORTING PROGRAM
FOR
STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS FOR
SANITARY SEWER SYSTEMS

The State of California, Water Resources Control Board (hereafter State Water Board) finds:

The State Water Board is authorized to prescribe statewide general Waste Discharge
Requirements (WDRs) for categories of discharges that involve the same or similar operations
and the same or similar types of waste pursuant to Water Code section 13263(i).

Water Code section 13193 et seq. requires the Regional Water Quality Control Boards (Regional
Water Boards) and the State Water Board (collectively, the Water Boards) to gather Sanitary
Sewer Overflow (SSO) information and make this information available to the public, including but
not limited to, SSO cause, estimated volume, location, date, time, duration, whether or not the
SSO reached or may have reached waters of the state, response and corrective action taken, and
an enrollee’s contact information for each SSO event. An enrollee is defined as the public entity
having legal authority over the operation and maintenance of, or capital improvements to, a
sanitary sewer system greater than one mile in length.

Water Code section 13271, ef seq. requires notification to the California Office of Emergency
Services (Cal OES), formerly the California Emergency Management Agency, for certain
unauthorized discharges, including SSOs.

On May 2, 2006, the State Water Board adopted Order 2006-0003-DWQ, “Statewide Waste
Discharge Requirements for Sanitary Sewer Systems”' (hereafter SSS WDRs) to comply with
Water Code section 13193 and to establish the framework for the statewide SSO Reduction
Program.

Subsection G.2 of the SSS WDRs and the Monitoring and Reporting Program (MRP) provide that
the Executive Director may modify the terms of the MRP at any time.

On February 20, 2008, the State Water Board Executive Director adopted a revised MRP for the
SSS WDRs to rectify early notification deficiencies and ensure that first responders are notified in
a timely manner of SSOs discharged into waters of the state.

When notified of an SSO that reaches a drainage channel or surface water of the state, Cal OES,
pursuant to Water Code section 13271(a)(3), forwards the SSO notification information? to local
government agencies and first responders including local public health officials and the applicable
Regional Water Board. Receipt of notifications for a single SSO event from both the SSO reporter

' Available for download at:
http://www.waterboards.ca.gov/board decisions/adopted orders/water quality/2006/wqo/wgqo2006 0003.pdf

2 Cal OES Hazardous Materials Spill Reports available Online at:
http://w3.calema.ca.gov/operational/malhaz.nsf/$defaultview and http://w3.calema.ca.gov/operational/malhaz.nsf
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and Cal OES is duplicative. To address this, the SSO notification requirements added by the
February 20, 2008 MRP revision are being removed in this MRP revision.

In the February 28, 2008 Memorandum of Agreement between the State Water Board and the
California Water and Environment Association (CWEA), the State Water Board committed to re-
designing the CIWQS® Online SSO Database to allow “event” based SSO reporting versus the
original “location” based reporting. Revisions to this MRP and accompanying changes to the
CIWQS Online SSO Database will implement this change by allowing for multiple SSO
appearance points to be associated with each SSO event caused by a single asset failure.

Based on stakeholder input and Water Board staff experience implementing the SSO Reduction
Program, SSO categories have been revised in this MRP. In the prior version of the MRP, SSOs
have been categorized as Category 1 or Category 2. This MRP implements changes to SSO
categories by adding a Category 3 SSO type. This change will improve data management to
further assist Water Board staff with evaluation of high threat and low threat SSOs by placing
them in unique categories (i.e., Category 1 and Category 3, respectively). This change will also
assist enrollees in identifying SSOs that require Cal OES notification.

Based on over six years of implementation of the SSS WDRs, the State Water Board concludes
that the February 20, 2008 MRP must be updated to better advance the SSO Reduction Program*
objectives, assess compliance, and enforce the requirements of the SSS WDRs.

IT IS HEREBY ORDERED THAT:

Pursuant to the authority delegated by Water Code section 13267(f), Resolution 2002-0104, and
Order 2006-0003-DWQ, the MRP for the SSS WDRs (Order 2006-0003-DWQ) is hereby amended
as shown in Attachment A and shall be effective on September 9, 2013.

/1 — A

Date homas Howard

Executive Director

3 California Integrated Water Quality System (CIWQS) publicly available at
http://www.waterboards.ca.gov/ciwgs/publicreports.shtml

* Statewide Sanitary Sewer Overflow Reduction Program information is available at:
hitp://www waterboards.ca.gov/water issues/programs/sso/




ATTACHMENT A

STATE WATER RESOURCES CONTROL BOARD
ORDER NO. WQ 2013-0058-EXEC

AMENDING MONITORING AND REPORTING PROGRAM
FOR
STATEWIDE GENERAL WASTE DISCHARGE REQUIREMENTS FOR
SANITARY SEWER SYSTEMS

This Monitoring and Reporting Program (MRP) establishes monitoring, record keeping, reporting and
public notification requirements for Order 2006-0003-DWQ, “Statewide General Waste Discharge
Requirements for Sanitary Sewer Systems” (SSS WDRs). This MRP shall be effective from September
9, 2013 until it is rescinded. The Executive Director may make revisions to this MRP at any time. These
revisions may include a reduction or increase in the monitoring and reporting requirements. All site
specific records and data developed pursuant to the SSS WDRs and this MRP shall be complete,
accurate, and justified by evidence maintained by the enrollee. Failure to comply with this MRP may
subject an enrollee to civil liabilities of up to $5,000 a day per violation pursuant to Water Code section
13350; up to $1,000 a day per violation pursuant to Water Code section 13268; or referral to the Attorney
General for judicial civil enforcement. The State Water Resources Control Board (State Water Board)
reserves the right to take any further enforcement action authorized by law.

A. SUMMARY OF MRP REQUIREMENTS

Table 1 — Spill Categories and Definitions

Discharges of untreated or partially treated wastewater of any volume resulting from an
enrollee’s sanitary sewer system failure or flow condition that:

¢ Reach surface water and/or reach a drainage channel tributary to a surface
water; or

Reach a Municipal Separate Storm Sewer System (MS4) and are not fully
captured and returned to the sanitary sewer system or not otherwise captured
and disposed of properly. Any volume of wastewater not recovered from the
MS4 is considered to have reached surface water unless the storm drain system
discharges to a dedicated storm water or groundwater infiltration basin (e.g.,
infiltration pit, percolation pond).

Discharges of untreated or partially treated wastewater of 1,000 gallons or greater
resulting from an enrollee’s sanitary sewer system failure or flow condition that do not
reach surface water, a drainage channel, or a MS4 unless the entire SSO discharged to
the storm drain system is fully recovered and disposed of properly.

All other discharges of untreated or partially treated wastewater resulting from an
enrollee’s sanitary sewer system failure or flow condition.

Discharges of untreated or partially treated wastewater resulting from blockages or other
problems within a privately owned sewer lateral connected to the enrollee’s sanitary
sewer system or from other private sewer assets. PLSDs that the enrollee becomes
aware of may be voluntarily reported to the California Integrated Water Quality System
(CIWQS) Online SSO Database.




Monitoring and Reporting Program Order No. WQ 2013-0058-EXEC
Statewide Waste Discharge Requirements for Sanitary Sewer Systems

Page 2 of 11

Table 2 — Notification, Reporting, Monitoring, and Record Keeping Requirements

Within two hours of becoming aware of any
Category 1 SSO greater than or equal to
1,000 gallons discharged to surface water or
spilled in a location where it probably will be
discharged to surface water, notify the
California Office of Emergency Services (Cal
OES) and obtain a natification control number.

Category 1 SSO: Submit draft report within three
business days of becoming aware of the SSO and
certify within 15 calendar days of SSO end date.

Category 2 SSO: Submit draft report within 3
business days of becoming aware of the SSO and
certify within 15 calendar days of the SSO end
date.

Category 3 SSO: Submit certified report within
30 calendar days of the end of month in which
SSO the occurred.

SSO Technical Report: Submit within 45
calendar days after the end date of any Category
1 SSO in which 50,000 gallons or greater are
spilled to surface waters.

“No Spill” Certification: Certify that no SSOs
occurred within 30 calendar days of the end of the
month or, if reporting quarterly, the quarter in
which no SSOs occurred.

Collection System Questionnaire: Update and
certify every 12 months.

Conduct water quality sampling within 48 hours
after initial SSO noatification for Category 1 SSOs
in which 50,000 gallons or greater are spilled to
surface waters.

SSO event records.

Records documenting Sanitary Sewer
Management Plan (SSMP) implementation and
changes/updates to the SSMP.

Records to document Water Quality Monitoring
for SSOs of 50,000 gallons or greater spilled to
surface waters.

Collection system telemetry records if relied upon
to document and/or estimate SSO Volume.

Call Cal OES at:
(800) 852-7550

Enter data into the CIWQS Online
SSO Database
(http://ciwgs.waterboards.ca.gov/),
certified by enrollee’s Legally
Responsible Official(s).

Water quality results are required
to be uploaded into CIWQS for
Category 1 SSOs in which 50,000
gallons or greater are spilled to
surface waters.

Self-maintained records shall be
available during inspections or
upon request.
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B.

NOTIFICATION REQUIREMENTS

Although Regional Water Quality Control Boards (Regional Water Boards) and the State
Water Board (collectively, the Water Boards) staff do not have duties as first responders, this
MRP is an appropriate mechanism to ensure that the agencies that have first responder
duties are notified in a timely manner in order to protect public health and beneficial uses.

For any Category 1 SSO greater than or equal to 1,000 gallons that results in a discharge to a
surface water or spilled in a location where it probably will be discharged to surface water,
either directly or by way of a drainage channel or MS4, the enrollee shall, as soon as
possible, but not later than two (2) hours after (A) the enrollee has knowledge of the
discharge, (B) notification is possible, and (C) notification can be provided without
substantially impeding cleanup or other emergency measures, notify the Cal OES and obtain
a notification control number.

To satisfy notification requirements for each applicable SSO, the enrollee shall provide the
information requested by Cal OES before receiving a control number. Spill information
requested by Cal OES may include:
i. Name of person notifying Cal OES and direct return phone number.
ii. Estimated SSO volume discharged (gallons).
iii. If ongoing, estimated SSO discharge rate (gallons per minute).
iv. SSO Incident Description:
a. Brief narrative.
b. On-scene point of contact for additional information (name and cell phone number).
c. Date and time enrollee became aware of the SSO.
d. Name of sanitary sewer system agency causing the SSO.
e. SSO cause (if known).
v. Indication of whether the SSO has been contained.
vi. Indication of whether surface water is impacted.
vii. Name of surface water impacted by the SSO, if applicable.
viii. Indication of whether a drinking water supply is or may be impacted by the SSO.
iX. Any other known SSO impacts.

X. SSO incident location (address, city, state, and zip code).

3. Following the initial notification to Cal OES and until such time that an enrollee certifies the

SSO report in the CIWQS Online SSO Database, the enrollee shall provide updates to Cal
OES regarding substantial changes to the estimated volume of untreated or partially treated
sewage discharged and any substantial change(s) to known impact(s).

PLSDs: The enrollee is strongly encouraged to notify Cal OES of discharges greater than or
equal to 1,000 gallons of untreated or partially treated wastewater that result or may result in
a discharge to surface water resulting from failures or flow conditions within a privately owned
sewer lateral or from other private sewer asset(s) if the enrollee becomes aware of the PLSD.
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C.

REPORTING REQUIREMENTS

1. CIWQS Online SSO Database Account: All enrollees shall obtain a CIWQS Online SSO
Database account and receive a “Username” and “Password” by registering through CIWQS.
These accounts allow controlled and secure entry into the CIWQS Online SSO Database.

2. SSO Mandatory Reporting Information: For reporting purposes, if one SSO event results
in multiple appearance points in a sewer system asset, the enrollee shall complete one SSO
report in the CIWQS Online SSO Database which includes the GPS coordinates for the
location of the SSO appearance point closest to the failure point, blockage or location of the
flow condition that caused the SSO, and provide descriptions of the locations of all other
discharge points associated with the SSO event.

3. SSO Categories

i. Category 1 — Discharges of untreated or partially treated wastewater of any volume
resulting from an enrollee’s sanitary sewer system failure or flow condition that:

a.
b.

Reach surface water and/or reach a drainage channel tributary to a surface water; or

Reach a MS4 and are not fully captured and returned to the sanitary sewer system or
not otherwise captured and disposed of properly. Any volume of wastewater not
recovered from the MS4 is considered to have reached surface water unless the
storm drain system discharges to a dedicated storm water or groundwater infiltration
basin (e.g., infiltration pit, percolation pond).

ii. Category 2 — Discharges of untreated or partially treated wastewater greater than or
equal to 1,000 gallons resulting from an enrollee’s sanitary sewer system failure or flow

condition that does not reach a surface water, a drainage channel, or the MS4 unless the
entire SSO volume discharged to the storm drain system is fully recovered and disposed
of properly.

iii. Category 3 — All other discharges of untreated or partially treated wastewater resulting
from an enrollee’s sanitary sewer system failure or flow condition.

4. Sanitary Sewer Overflow Reporting to CIWQOS - Timeframes

i. Category 1 and Category 2 SSOs — All SSOs that meet the above criteria for Category 1
or Category 2 SSOs shall be reported to the CIWQS Online SSO Database:

a.

Draft reports for Category 1 and Category 2 SSOs shall be submitted to the CIWQS
Online SSO Database within three (3) business days of the enrollee becoming aware
of the SSO. Minimum information that shall be reported in a draft Category 1 SSO
report shall include all information identified in section 8.i.a. below. Minimum
information that shall be reported in a Category 2 SSO draft report shall include all
information identified in section 8.i.c below.

A final Category 1 or Category 2 SSO report shall be certified through the CIWQS
Online SSO Database within 15 calendar days of the end date of the SSO. Minimum
information that shall be certified in the final Category 1 SSO report shall include all
information identified in section 8.i.b below. Minimum information that shall be
certified in a final Category 2 SSO report shall include all information identified in
section 8.i.d below.




Monitoring and Reporting Program Order No. WQ 2013-0058-EXEC Page 5 of 11
Statewide Waste Discharge Requirements for Sanitary Sewer Systems

Category 3 SSOs — All SSOs that meet the above criteria for Category 3 SSOs shall be
reported to the CIWQS Online SSO Database and certified within 30 calendar days after
the end of the calendar month in which the SSO occurs (e.g., all Category 3 SSOs
occurring in the month of February shall be entered into the database and certified by
March 30). Minimum information that shall be certified in a final Category 3 SSO report
shall include all information identified in section 8.i.e below.

“No Spill” Certification — If there are no SSOs during the calendar month, the enrollee
shall either 1) certify, within 30 calendar days after the end of each calendar month, a “No
Spill” certification statement in the CIWQS Online SSO Database certifying that there
were no SSOs for the designated month, or 2) certify, quarterly within 30 calendar days
after the end of each quarter, “No Spill” certification statements in the CIWQS Online SSO
Database certifying that there were no SSOs for each month in the quarter being reported
on. For quarterly reporting, the quarters are Q1 - January/ February/ March, Q2 -
April/May/June, Q3 - July/August/September, and Q4 - October/November/December.

If there are no SSOs during a calendar month but the enrollee reported a PLSD, the
enrollee shall still certify a “No Spill” certification statement for that month.

Amended SSO Reports — The enrollee may update or add additional information to a
certified SSO report within 120 calendar days after the SSO end date by amending the
report or by adding an attachment to the SSO report in the CIWQS Online SSO Database.
SSO reports certified in the CIWQS Online SSO Database prior to the adoption date of
this MRP may only be amended up to 120 days after the effective date of this MRP. After
120 days, the enrollee may contact the SSO Program Manager to request to amend an
SSO report if the enrollee also submits justification for why the additional information was
not available prior to the end of the 120 days.

5. SSO Technical Report

The enrollee shall submit an SSO Technical Report in the CIWQS Online SSO Database
within 45 calendar days of the SSO end date for any SSO in which 50,000 gallons or greater
are spilled to surface waters. This report, which does not preclude the Water Boards from
requiring more detailed analyses if requested, shall include at a minimum, the following:

Causes and Circumstances of the SSO:

a. Complete and detailed explanation of how and when the SSO was discovered.
b. Diagram showing the SSO failure point, appearance point(s), and final destination(s).

c. Detailed description of the methodology employed and available data used to
calculate the volume of the SSO and, if applicable, the SSO volume recovered.

d. Detailed description of the cause(s) of the SSO.
e. Copies of original field crew records used to document the SSO.
f.  Historical maintenance records for the failure location.

Enrollee’s Response to SSO:

a. Chronological narrative description of all actions taken by enrollee to terminate the
spill.

b. Explanation of how the SSMP Overflow Emergency Response plan was implemented
to respond to and mitigate the SSO.
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c. Final corrective action(s) completed and/or planned to be completed, including a
schedule for actions not yet completed.

ii. Water Quality Monitoring:

a. Description of all water quality sampling activities conducted including analytical
results and evaluation of the results.

b. Detailed location map illustrating all water quality sampling points.

6. PLSDs

Discharges of untreated or partially treated wastewater resulting from blockages or other
problems within a privately owned sewer lateral connected to the enrollee’s sanitary sewer
system or from other private sanitary sewer system assets may be voluntarily reported to the
CIWQS Online SSO Database.

i. The enrollee is also encouraged to provide notification to Cal OES per section B above
when a PLSD greater than or equal to 1,000 gallons has or may result in a discharge to
surface water. For any PLSD greater than or equal to 1,000 gallons regardless of the spill
destination, the enrollee is also encouraged to file a spill report as required by Health and
Safety Code section 5410 et. seq. and Water Code section 13271, or notify the
responsible party that notification and reporting should be completed as specified above
and required by State law.

ii. IfaPLSD is recorded in the CIWQS Online SSO Database, the enrollee must identify the
sewage discharge as occurring and caused by a private sanitary sewer system asset and
should identify a responsible party (other than the enrollee), if known. Certification of
PLSD reports by enrollees is not required.

7. CIWQS Online SSO Database Unavailability

In the event that the CIWQS Online SSO Database is not available, the enrollee must fax or
e-mail all required information to the appropriate Regional Water Board office in accordance
with the time schedules identified herein. In such event, the enrollee must also enter all
required information into the CIWQS Online SSO Database when the database becomes
available.

8. Mandatory Information to be Included in CIWOS Online SSO Reporting

All enrollees shall obtain a CIWQS Online SSO Database account and receive a “Username”
and “Password” by registering through CIWQS which can be reached at
CIWQS@waterboards.ca.gov or by calling (866) 792-4977, M-F, 8 A.M. to 5 P.M. These
accounts will allow controlled and secure entry into the CIWQS Online SSO Database.
Additionally, within thirty (30) days of initial enroliment and prior to recording SSOs into the
CIWQS Online SSO Database, all enrollees must complete a Collection System
Questionnaire (Questionnaire). The Questionnaire shall be updated at least once every 12
months.

i. SSO Reports

At a minimum, the following mandatory information shall be reported prior to finalizing and
certifying an SSO report for each category of SSO:
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a.

Draft Category 1 SSOs: At a minimum, the following mandatory information shall be

reported for a draft Category 1 SSO report:

1.

10.
11.

12.
13.
14.
15.

16.

SSO Contact Information: Name and telephone number of enrollee contact
person who can answer specific questions about the SSO being reported.

SSO Location Name.

Location of the overflow event (SSO) by entering GPS coordinates. If a single
overflow event results in multiple appearance points, provide GPS coordinates for
the appearance point closest to the failure point and describe each additional
appearance point in the SSO appearance point explanation field.

Whether or not the SSO reached surface water, a drainage channel, or entered
and was discharged from a drainage structure.

Whether or not the SSO reached a municipal separate storm drain system.

Whether or not the total SSO volume that reached a municipal separate storm
drain system was fully recovered.

Estimate of the SSO volume, inclusive of all discharge point(s).

Estimate of the SSO volume that reached surface water, a drainage channel, or
was not recovered from a storm drain.

Estimate of the SSO volume recovered (if applicable).
Number of SSO appearance point(s).

Description and location of SSO appearance point(s). If a single sanitary sewer
system failure results in multiple SSO appearance points, each appearance point
must be described.

SSO start date and time.
Date and time the enrollee was notified of, or self-discovered, the SSO.
Estimated operator arrival time.

For spills greater than or equal to 1,000 gallons, the date and time Cal OES was
called.

For spills greater than or equal to 1,000 gallons, the Cal OES control number.

Certified Category 1 SSOs: At a minimum, the following mandatory information shall

be reported for a certified Category 1 SSO report, in addition to all fields in section
8.i.a:

1.

o0k N

o

Description of SSO destination(s).

SSO end date and time.

SSO causes (mainline blockage, roots, etc.).

SSO failure point (main, lateral, etc.).

Whether or not the spill was associated with a storm event.

Description of spill corrective action, including steps planned or taken to reduce,
eliminate, and prevent reoccurrence of the overflow; and a schedule of major
milestones for those steps.

Description of spill response activities.
Spill response completion date.

Whether or not there is an ongoing investigation, the reasons for the investigation
and the expected date of completion.
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10. Whether or not a beach closure occurred or may have occurred as a result of the
SSO.

11. Whether or not health warnings were posted as a result of the SSO.

12. Name of beach(es) closed and/or impacted. If no beach was impacted, NA shall
be selected.

13. Name of surface water(s) impacted.

14. If water quality samples were collected, identify parameters the water quality
samples were analyzed for. If no samples were taken, NA shall be selected.
15. If water quality samples were taken, identify which regulatory agencies received

sample results (if applicable). If no samples were taken, NA shall be selected.
16. Description of methodology(ies) and type of data relied upon for estimations of
the SSO volume discharged and recovered.

17. SSO Certification: Upon SSO Certification, the CIWQS Online SSO Database will
issue a final SSO identification (ID) number.

c. Draft Category 2 SSOs: At a minimum, the following mandatory information shall be
reported for a draft Category 2 SSO report:

1. Items 1-14 in section 8.i.a above for Draft Category 1 SSO.

d. Certified Category 2 SSOs: At a minimum, the following mandatory information shall
be reported for a certified Category 2 SSO report:

1. Items 1-14 in section 8.i.a above for Draft Category 1 SSO and Items 1-9, and 17
in section 8.i.b above for Certified Category 1 SSO.

e. Certified Category 3 SSOs: At a minimum, the following mandatory information shall
be reported for a certified Category 3 SSO report:

1. Items 1-14 in section 8.i.a above for Draft Category 1 SSO and Items 1-5, and 17
in section 8.i.b above for Certified Category 1 SSO.

Reporting SSOs to Other Requlatory Agencies

These reporting requirements do not preclude an enrollee from reporting SSOs to other
regulatory agencies pursuant to state law. In addition, these reporting requirements do
not replace other Regional Water Board notification and reporting requirements for SSOs.

Collection System Questionnaire

The required Questionnaire (see subsection G of the SSS WDRs) provides the Water
Boards with site-specific information related to the enrollee’s sanitary sewer system. The
enrollee shall complete and certify the Questionnaire at least every 12 months to facilitate
program implementation, compliance assessment, and enforcement response.

SSMP Availability

The enrollee shall provide the publicly available internet web site address to the CIWQS
Online SSO Database where a downloadable copy of the enrollee’s approved SSMP,
critical supporting documents referenced in the SSMP, and proof of local governing board
approval of the SSMP is posted. If all of the SSMP documentation listed in this
subsection is not publicly available on the Internet, the enrollee shall comply with the
following procedure:
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a. Submit an electronic copy of the enrollee’s approved SSMP, critical supporting
documents referenced in the SSMP, and proof of local governing board approval of
the SSMP to the State Water Board, within 30 days of that approval and within 30
days of any subsequent SSMP re-certifications, to the following mailing address:

State Water Resources Control Board

Division of Water Quality

Attn: SSO Program Manager

1001 | Street, 15" Floor, Sacramento, CA 95814

D. WATER QUALITY MONITORING REQUIREMENTS:

To comply with subsection D.7(v) of the SSS WDRs, the enrollee shall develop and
implement an SSO Water Quality Monitoring Program to assess impacts from SSOs to
surface waters in which 50,000 gallons or greater are spilled to surface waters. The SSO
Water Quality Monitoring Program, shall, at a minimum:

1. Contain protocols for water quality monitoring.

2. Account for spill travel time in the surface water and scenarios where monitoring may not be
possible (e.g. safety, access restrictions, etc.).

3. Require water quality analyses for ammonia and bacterial indicators to be performed by an
accredited or certified laboratory.

4. Require monitoring instruments and devices used to implement the SSO Water Quality
Monitoring Program to be properly maintained and calibrated, including any records to
document maintenance and calibration, as necessary, to ensure their continued accuracy.

5. Within 48 hours of the enrollee becoming aware of the SSO, require water quality sampling
for, at a minimum, the following constituents:

i. Ammonia

ii. Appropriate Bacterial indicator(s) per the applicable Basin Plan water quality objective or
Regional Board direction which may include total and fecal coliform, enterococcus, and
e-coli.

E. RECORD KEEPING REQUIREMENTS:

The following records shall be maintained by the enrollee for a minimum of five (5) years and
shall be made available for review by the Water Boards during an onsite inspection or through
an information request:

1. General Records: The enrollee shall maintain records to document compliance with all
provisions of the SSS WDRs and this MRP for each sanitary sewer system owned including
any required records generated by an enrollee’s sanitary sewer system contractor(s).

2. SSO Records: The enrollee shall maintain records for each SSO event, including but not
limited to:

i. Complaint records documenting how the enrollee responded to all notifications of possible
or actual SSOs, both during and after business hours, including complaints that do not
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result in SSOs. Each complaint record shall, at a minimum, include the following
information:

a. Date, time, and method of notification.
b. Date and time the complainant or informant first noticed the SSO.

c. Narrative description of the complaint, including any information the caller can
provide regarding whether or not the complainant or informant reporting the potential
SSO knows if the SSO has reached surface waters, drainage channels or storm
drains.

d. Follow-up return contact information for complainant or informant for each complaint
received, if not reported anonymously.

e. Final resolution of the complaint.

ii. Records documenting steps and/or remedial actions undertaken by enrollee, using all
available information, to comply with section D.7 of the SSS WDRs.

iii. Records documenting how all estimate(s) of volume(s) discharged and, if applicable,
volume(s) recovered were calculated.

3. Records documenting all changes made to the SSMP since its last certification indicating
when a subsection(s) of the SSMP was changed and/or updated and who authorized the
change or update. These records shall be attached to the SSMP.

4. Electronic monitoring records relied upon for documenting SSO events and/or estimating the
SSO volume discharged, including, but not limited to records from:
I. Supervisory Control and Data Acquisition (SCADA) systems
ii. Alarm system(s)
iii. Flow monitoring device(s) or other instrument(s) used to estimate wastewater levels, flow

rates and/or volumes.

F. CERTIFICATION

1. All information required to be reported into the CIWQS Online SSO Database shall be
certified by a person designated as described in subsection J of the SSS WDRs. This
designated person is also known as a Legally Responsible Official (LRO). An enrollee may
have more than one LRO.

2. Any designated person (i.e. an LRO) shall be registered with the State Water Board to certify
reports in accordance with the CIWQS protocols for reporting.

3. Data Submitter (DS): Any enrollee employee or contractor may enter draft data into the
CIWQS Online SSO Database on behalf of the enrollee if authorized by the LRO and
registered with the State Water Board. However, only LROs may certify reports in CIWQS.

4. The enrollee shall maintain continuous coverage by an LRO. Any change of a registered
LRO or DS (e.g., retired staff), including deactivation or a change to the LRO’s or DS’s
contact information, shall be submitted by the enrollee to the State Water Board within 30
days of the change by calling (866) 792-4977 or e-mailing help@ciwgs.waterboards.ca.gov.
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5. Aregistered designated person (i.e., an LRO) shall certify all required reports under penalty of

perjury laws of the state as stated in the CIWQS Online SSO Database at the time of
certification.

CERTIFICATION

The undersigned Clerk to the Board does hereby certify that the foregoing is a full, true, and correct
copy of an order amended by the Executive Director of the State Water Resources Control Board.

7/@0115

Jegnhine Townsend
erk to the Board

Date
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Appendix C

Section 6.1 Gravity Sewer Pipeline Design Guidelines
Sewer Manholes and Cleanouts Design Guidelines
Sewer Laterals Design Guidelines

Pressure Systems (Force Mains) Design Guidelines

Standard Specifications for Potable Water, Recycled Water and Sewer
Facilities

Standard Drawings for Potable Water, Recycled Water and Sewer
Facilities
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Appendix D

Work Order Listing Report



Work Order Listing Report
1/1/2012-12/31/2012

12/18/2013
3:40 PM

WO #
Start Date/Time
Status

End Date/Time

Category
Problem
Main Task/Task

Address
Cross Street

12-00056
1/9/2012
Complete

Crew Comment:

1/9/2012

Pipes
Fat Oil Grease (FOG)
Hot Spot Sewer Main PM / Hydrojet Main

Hot Spot - 3 Month Pipe PM (FOG)

FURY LN
CARPENTER LN

JAMACHA BLVD
CHASE

NOTE: Otay is currently cleaning from |IE 519.34 (CO-368-010) into private line not indicated on GIS map. Otay will
continue to treat this hot spot until further notice/investigation.

12-00064
2/6/2012
Complete

Crew Comment:

2/7/2012

Lift Station
Lift Station PM
Lift Station PM / Vacuum Wetwell

Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)

12-00088
1/9/2012
Complete

Crew Comment:

4/11/2012

Lift Station
Lift Station PM
Lift Station PM / Vacuum Wetwell

Hot Spot - 3 Month Lift Station Wetwell PM (Russell Square)

12-00213 Pipes PASEO SALAMONER
1/29/2012 3/23/2012 Fat Oil Grease (FOG) AVOCADO BLVD
Complete Hot Spot Sewer Main PM / Traffic Control HIGHWAY 94
Crew Comment:  Hot Spot - 1 Month Pipe PM (FOG)

12-00231 Pipes

2/7/12012 8/8/2013 Sewer Main PM

Complete Sewer Main PM / General Work - Sewer

Crew Comment: RANCHO SAN DIEGO ID18 SUB AREA 01 BRABHAM ST

12-00365 Pipes WIND RIVER RD
4/6/2012 4/6/2012 Fat Oil Grease (FOG) TETON PASS ST
Complete Hot Spot Sewer Main PM / Hydrojet Main 1836 CUTTERCT

Crew Comment:

Hot Spot - 12 Month Pipe PM (FOG)

12-00415
2/15/2012
Complete

Crew Comment:

3/27/2012

Pipes
Sewer Main PM
Sewer Main PM / Traffic Control

RANCHO SAN DIEGO ID18 SUB AREA 02 HILTON HEAD RD (APPMT) & SAWGRASS ST

12-00418
12/26/2011
Complete

Req Comment:

Crew Comment:

12/26/2011

Lift Station
Lift Station PM

Lift Station Monthly PM / Exercise 3-way Valve

Work order is canceled because of the Fall Protection Policy. Will review and then perform task. This was completed

once the davit arm was brought in but our time was placed somewhere else.

12-00419
1/26/2012
Complete
Req Comment:

Crew Comment:

1/26/2012

Lift Station
Lift Station PM

Lift Station Monthly PM / Exercise 3-way Valve

This wasn't completed because of the Treatment Plant Shutdown draining of all the basins and the CSE into each basin.

12-00467
3/20/2012
Complete
Req Comment:

Crew Comment:

3/20/2012

Performed on 3.20.12

Lift Station
Lift Station PM

Lift Station Monthly PM / Exercise 3-way Valve

12-00585
3/7/2012
Complete

4/3/2012

Pipes
Sewer Main PM
Sewer Main PM / Traffic Control

Page: 1



Work Order Listing Report
1/1/2012-12/31/2012

WO #
Start Date/Time
Status

Address
Cross Street

Category
Problem
Main Task/Task

End Date/Time

Crew Comment:

RANCHO SAN DIEGO ID18 SUB AREA 03 STONEFIELD DR

12-00685 Pipes

3/13/2012 4/6/2012 Sewer Main PM

Complete Sewer Main PM / Traffic Control

Crew Comment:  RANCHO SAN DIEGO ID18 SUB AREA 04 JAMUL DR / GREYSTONE DR
12-00839 Lift Station

3/27/2012 4/9/2012 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell

Crew Comment:  Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)
12-00891 Manholes

4/16/2012 4/17/2012 Manhole PM

Complete Hot Spot Manhole PM / Clear Roots

Crew Comment:

SHADOW RANCH RD
Hot Spot - 6 Month MH Inspection PM (Shadow Ranch Outfall)

12-00904
4/4/2012
Complete

Crew Comment:

Pipes FURY LN
4/6/2012 Fat Oil Grease (FOG) CARPENTER LN
Hot Spot Sewer Main PM / Hydrojet Main JAMACHA BLVD
CHASE

Hot Spot - 3 Month Pipe PM (FOG)

NOTE: Otay is currently cleaning from IE 519.34 (CO-368-010) into private line not indicated on GIS map. Otay will
continue to treat this hot spot until further notice/investigation.

12-00916 Pipes

11/6/2012 11/6/2012 Sewer Main PM

Complete Sewer Main PM / Locate Manhole

Crew Comment:  RANCHO SAN DIEGO ID18 SUB AREA 05 IVANHOE RANCH RD / STEEL CANYON GOLF COURSE
12-00918 Pipes

7/11/2012 7/18/2012 Sewer Main PM

Complete Sewer Main PM / Supervision

Crew Comment:  RANCHO SAN DIEGO ID18 SUB AREA 05 IVANHOE RANCH RD / STEEL CANYON GOLF COURSE
12-00936 Manholes

4/12/2012 4/18/2012 Roots

Complete Hot Spot Manhole PM / Inspect Manhole

Crew Comment:

GRETLER PL

3568 PASEO SALAMONER
3934 CALAVO DR

1506 WOODPINE DR
10922 EXPLORER RD

DONAHUE DR
MUIRA LN

1429 FUERTE HEIGHTS LN
MARS WAY
3705 CALAVO DR

Hot Spot - 6 Month MH PM (Root)

NOTE: Missing GIS Data for IE: ?? 10ft South of Woodbridge Apts-Calle Verde

12-01014
4/20/2012
New Work Order

Lift Station
Lift Station PM
Lift Station Monthly PM / Exercise 3-way Valve
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Work Order Listing Report
1/1/2012-12/31/2012

12/18/2013
3:40 PM

WO #
Start Date/Time
Status

Address
Cross Street

Category
Problem
Main Task/Task

End Date/Time

Crew Comment:

12-01034
5/3/2012
Complete

Crew Comment:

Pipes PASEO SALAMONER
5/22/2012 Fat Oil Grease (FOG) AVOCADO BLVD
Hot Spot Sewer Main PM / Inspect Manhole HIGHWAY 94

Hot Spot - 1 Month Pipe PM (FOG)

12-01039 Pipes

4/18/2012 4/27/2012 Sewer Main PM

Complete Sewer Main PM / Traffic Control

Crew Comment:  RANCHO SAN DIEGO ID 18 SUB AREA 06 PAR FOUR DR

12-01114 Pipes

4/25/2012 5/7/2012 Sewer Main PM

Complete Sewer Main PM / Supervision

Crew Comment: RANCHO SAN DIEGO ID 18 SUB AREA 08 VISTA RODEO DR / WILLOW GLEN WEST VILLAGE
12-01126 Pipes

New Work Order
Crew Comment:

Sewer Main PM
Sewer Main PM / Inspect Manhole
RANCHO SAN DIEGO ID 18 SUB AREA 07 CAMINO DE LAS PIEDRAS

12-01133 Pipes
4/30/2012 5/25/2012 Sewer Main PM
Complete Sewer Main PM / Inspect Manhole
Crew Comment: RANCHO SAN DIEGO ID 18 SUB AREA 07 CAMINO DE LAS PIEDRAS
12-01139 Lift Station
4/26/2012 5/31/2012 Lift Station PM
Complete Lift Station PM / Vacuum Wetwell
Crew Comment:  Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)
12-01176 Pipes
5/3/2012 5/25/2012 Sewer Main PM
Complete Sewer Main PM / Traffic Control
Crew Comment: RANCHO SAN DIEGO ID 18 SUB AREA 09 DEHESA/ SYCUAN SUMMIT DR
12-01183 Pipes
5/3/2012 5/10/2012 Sewer Main PM
Complete Sewer Main PM / Clear Vegetation
Crew Comment: RANCHO SAN DIEGO NO ID SUB AREA 10 SINGING HILLS COUNTRY CLUB
12-01187 Pipes
Sewer Main PM
New Work Order Sewer Main PM / Inspect Manhole
Crew Comment: RANCHO SAN DIEGO NO ID SUB AREA 10 SINGING HILLS COUNTRY CLUB
12-01268 Pipes
5/10/2012 5/31/2012 Sewer Main PM
Complete Sewer Main PM / Inspect Manhole
Crew Comment:  RANCHO SAN DIEGO NO ID SUB AREA 11 WILLOW GLEN DR (1 OF 6)
12-01278 Pipes
5/14/2012 5/21/2012 Sewer Main PM
Complete Sewer Main PM / Add Grease Bags
Crew Comment:  RANCHO SAN DIEGO ID 18 SUB AREA 12 WILLOW GLEN DR (2 OF 6)
12-01376 Pipes

New Work Order
Crew Comment:

Sewer Main PM
Sewer Main PM / Traffic Control
RANCHO SAN DIEGO NO ID SUB AREA 13 WILLOW GLEN DR (3 OF 6)
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Work Order Listing Report
1/1/2012-12/31/2012

WO #
Start Date/Time
Status

Address
Cross Street

Category
Problem
Main Task/Task

End Date/Time

12-01378 Pipes

5/24/2012 6/5/2012 Sewer Main PM

Complete Sewer Main PM / Traffic Control

Crew Comment:  RANCHO SAN DIEGO NO ID SUB AREA 13 WILLOW GLEN DR (3 OF 6)

12-01379 Pipes

5/24/2012 6/5/2012 Sewer Main PM

Complete Sewer Main PM / Traffic Control

Crew Comment:  RANCHO SAN DIEGO ID 18 SUB AREA 14 WILLOW GLEN DR (4 OF 6)

12-01413 Pipes

6/4/2012 6/6/2012 Sewer Main PM

Complete Sewer Main PM / Traffic Control

Crew Comment:  RANCHO SAN DIEGO NO ID SUB AREA 15 WILLOW GLEN DR (5 OF 6)

12-01414 Pipes

5/30/2012 6/11/2012 Sewer Main PM

Complete Sewer Main PM / Inspect Manhole

Crew Comment:  RANCHO SAN DIEGO ID 18 SUB AREA 16 WILLOW GLEN DR (6 OF 6)

12-01494 Pipes

6/7/2012 6/11/2012 Sewer Main PM

Complete Sewer Main PM / Inspect Manhole

Crew Comment:  RANCHO SAN DIEGO COUNTY BDRY SUB AREA 18 JAMACHA RD

12-01497 Lift Station

6/2/2012 6/28/2012 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell

Crew Comment:  Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)

12-01646 Pipes PASEO SALAMONER
6/22/2012 7/30/2012 Fat Oil Grease (FOG) AVOCADO BLVD
Complete Hot Spot Sewer Main PM / Hydrojet Main HIGHWAY 94

Crew Comment:

Hot Spot - 1 Month Pipe PM (FOG)

12-01658 Pipes

6/21/2012 9/20/2012 Sewer Main PM

Complete Sewer Main PM / Locate Manhole

Crew Comment:  RANCHO SAN DIEGO ID 18 SUB AREA 19 REGULATORY / CAMPO RD

12-01669 Pipes

6/22/2012 7/17/2012 Sewer Main PM

Complete Sewer Main PM / Supervision

Crew Comment: ~ CALAVO ID 14 SUB AREA 01 RUSSELL/CALAVO

12-01676 Pipes 10747 DUTTON DR
6/28/2012 Roots HIDDEN SPRINGS DR
New Work Order Hot Spot Sewer Main PM / Vacuum Manhole HIDDEN KNOLL CT

Req Comment:

Crew Comment:

10350 FLAMBEAU PL
CALLE VERDE

Need to cleanup asset linking after GIS update the map with missing MH. Cleanout should be in the following order:
IE: (missing IE, not in GIS) to 543.92

IE: 532.87 to (missing IE, not in GIS) page 342

IE: (missing IE) to 532.87 page 342

IE: 531.33 to (missing IE, not in GIS) page 342

IE: (missing IE) to 531.33 page 342

530.13 to (missing IE from GIS) page 342

Hot Spot - 6 Month Pipe PM (root)

NOTE for IT: Please refer to comment tab for Woodbridge Apartments - Calle Verde. Need to cleanup GIS asset.
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Work Order Listing Report
1/1/2012-12/31/2012

12/18/2013
3:40 PM

WO #
Start Date/Time
Status

12-01728
6/27/2012
Complete

Crew Comment:

Category Address
End Date/Time Problem Cross Street
Main Task/Task
Pipes FURY LN
7/2/12012 Fat Oil Grease (FOG) CARPENTER LN
Hot Spot Sewer Main PM / Traffic Control JAMACHA BLVD
CHASE

Hot Spot - 3 Month Pipe PM (FOG)

NOTE: Otay is currently cleaning from |IE 519.34 (CO-368-010) into private line not indicated on GIS map. Otay will

continue to treat this hot spot until further notice/investigation.

12-01770 Manholes

7/1/2012 6/30/2013 Collection System Daily Operations

Complete Manhole PM / Inspect Manhole

12-01814 Pipes JULIANNA ST
7/11/2012 Sewer Main PM

New Work Order

Crew Comment:

TIMBERPOND DR

PASEO GRANDE
VISTA GRANDE CT

CHALLENGE BLVD
CALAVO DR

VISTA RODEO DR

CALAVO DR
LOUISA DR

WILLOW GLEN DR

Hot Spot Sewer Main PM / Hydrojet Main

Hot Spot - 12 Month Pipe PM (design)

NOTE for IT: Need to add pipe asset (IE 639.44, MH-368-030 to missing MH in GIS). Timberpond Drive.

12-01815 Lift Station

11/14/2012 11/14/2012 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell
Crew Comment: Hot Spot - 3 Month Lift Station Wetwell PM (Russell Square)
12-01848 Lift Station

7/31/2012 9/5/2012 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell
Crew Comment:  Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)
12-01887 Manholes

7/16/2012 7/24/2012 Manhole PM

Complete Manhole PM / Locate Manhole

Crew Comment:

CALAVO ID 14 SUB AREA 02 CALAVO/LOUISA DR MH

12-01942

New Work Order
Crew Comment:

Pipes
Sewer Main PM
Sewer Main PM / Inspect Manhole

MUST CORDINATE WITH UTILITY CREW TO PROVIDE TRAFFIC CONTROL FOR THE FIRST 5 SET UP'S.
(CALAVO ID 14 SUB AREA 03 FUERTE/NABAL)

12-01945

New Work Order
Crew Comment:

Pipes
Sewer Main PM
Sewer Main PM / Inspect Manhole

MUST CORDINATE WITH UTILITY CREW TO PROVIDE TRAFFIC CONTROL FOR THE FIRST 5 SET UP'S.
(CALAVO ID 14 SUB AREA 03 FUERTE/NABAL)

12-01946

New Work Order
Crew Comment:

Pipes

Sewer Main PM

Sewer Main PM / Inspect Manhole
MUST CORDINATE WITH UTILITY CREW TO PROVIDE TRAFFIC CONTROL FOR THE FIRST 5 SET UP'S.
(CALAVO ID 14 SUB AREA 03 FUERTE/NABAL)
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Work Order Listing Report
1/1/2012-12/31/2012

WO #
Start Date/Time
Status

Address
Cross Street

Category
Problem
Main Task/Task

End Date/Time

12-01947 Pipes

7/19/2012 7/30/2012 Sewer Main PM

Complete Sewer Main PM / Traffic Control
Crew Comment:  CALAVO ID 14 SUB AREA 02 CALAVO/LOUISA

12-02066 Pipes

New Work Order
Crew Comment:

Sewer Main PM
Sewer Main PM / Inspect Manhole

MUST CORDINATE WITH UTILITY CREW TO PROVIDE TRAFFIC CONTROL FOR THE FIRST 5 SET UP'S.
(CALAVO ID 14 SUB AREA 03 FUERTE/NABAL)

12-02068
8/1/2012
Complete
Crew Comment:

Pipes
Sewer Main PM
Sewer Main PM / Hydrojet Main

MUST CORDINATE WITH UTILITY CREW TO PROVIDE TRAFFIC CONTROL FOR THE FIRST 5 SET UP'S.
(CALAVO ID 14 SUB AREA 03 FUERTE/NABAL)

9/21/2012

12-02383
9/14/2012
Complete

Crew Comment:

Pipes PASEO SALAMONER
9/14/2012 Fat Oil Grease (FOG) AVOCADO BLVD
Hot Spot Sewer Main PM / Traffic Control HIGHWAY 94

Hot Spot - 1 Month Pipe PM (FOG)

12-02463
8/28/2012
Complete
Crew Comment:

Pipes
Sewer Main PM
Sewer Main PM / Traffic Control

CALAVO ID 18 SUB AREA 04 FURY LANE (PART 1 OF 2)
PART 2 OF 2 1S CALAVO ID 14 SUB AREA 05 FURY LANE

10/1/2012

12-02478
8/30/2012
Complete
Crew Comment:

Pipes
Sewer Main PM
Sewer Main PM / Traffic Control

CALAVO ID 14 SUB AREA 05 FURY LANE (PART 2 OF 2)
PART 1 OF 2 IS CALAVO ID 18 SUB AREA 04 FURY LANE

10/11/2012

12-02569
9/16/2012
New Work Order

Crew Comment:

Manholes
Roots
Hot Spot Manhole PM / Clear Roots

Hot Spot - 12 Month MH Inspection PM

12-02599
9/14/2012
Complete

Crew Comment:

Manholes
Roots
Hot Spot Manhole PM / Traffic Control

9/27/2012
10488 GRETLER PL

3568 PASEO SALAMONER
3934 CALAVO DR

1506 WOODPINE DR
10922 EXPLORER RD

DONAHUE DR
MUIRA LN

1429 FUERTE HEIGHTS LN
MARS WAY
3705 CALAVO DR

Hot Spot - 6 Month MH PM (Root)

NOTE: Missing GIS Data for IE: ?? 10ft South of Woodbridge Apts-Calle Verde
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Work Order Listing Report
1/1/2012-12/31/2012

12/18/2013
3:40 PM

WO #
Start Date/Time
Status

Address
Cross Street

Category
Problem
Main Task/Task

End Date/Time

12-02600
9/14/2012
Complete

Crew Comment:

Pipes FURY LN
9/14/2012 Fat Oil Grease (FOG) CARPENTER LN
Hot Spot Sewer Main PM / Traffic Control JAMACHA BLVD
CHASE

Hot Spot - 3 Month Pipe PM (FOG)

NOTE: Otay is currently cleaning from IE 519.34 (CO-368-010) into private line not indicated on GIS map. Otay will
continue to treat this hot spot until further notice/investigation.

12-02601
9/18/2012
Complete

Crew Comment:

Pipes
Fat Oil Grease (FOG)
Hot Spot Sewer Main PM / Hydrojet Main

Hot Spot - 12 Month Pipe PM (FOG)

WIND RIVER RD
TETON PASS ST

1836 CUTTERCT

10/18/2012

12-02706 Lift Station

10/11/2012 10/12/2012 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell

Crew Comment:  Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)
12-02713 Pipes

9/24/2012 9/28/2012 Sewer Main PM

Complete Sewer Main PM / Traffic Control

Crew Comment:  CALAVO ID 18 SUB AREA 06 PASEO SALAMONER/SHOPPING CENTER
12-02726 Pipes

10/1/2012 10/3/2012 Sewer Main PM

Complete Sewer Main PM / Hydrojet Main

Crew Comment:  CALAVO ID 14 SUB AREA 07 AVOCADO BLVD

12-02903 Manholes

10/17/2012 2/11/2013 Manhole PM

Complete Hot Spot Manhole PM / Clear Roots

Crew Comment:

SHADOW RANCH RD

Hot Spot - 6 Month MH Inspection PM (Shadow Ranch Outfall)

12-02933 Pipes

10/17/2012 10/23/2012 Sewer Main PM

Complete Sewer Main PM / Spray Roots

Crew Comment:  HIDDEN MOUNTAIN ID18 SUB AREA06 MONARCH RIDGE CIRCLE (GATE CODE #2426 or #5296)
12-03030 Pipes

11/1/2012 11/6/2012 Sewer Main PM

Complete Sewer Main PM / Spray Roots

Crew Comment:  HIDDEN MOUNTAIN ID18 SUB AREAQ7 SUNDALE / FUERTE HEIGHTS LN ( 1 OF 2 ) [GATE CODE *4200]
12-03067 Lift Station

11/14/2012 11/14/2012 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell

Crew Comment:  Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)

12-03068 Pipes PASEO SALAMONER
10/31/2012 10/31/2012 Fat Oil Grease (FOG) AVOCADO BLVD
Complete Hot Spot Sewer Main PM / Traffic Control HIGHWAY 94

Crew Comment:

Hot Spot - 1 Month Pipe PM (FOG)

12-03166
5/21/2012
New Work Order

Crew Comment:

Manholes
Manhole PM
Manhole PM / Spray Roots

RANCHO SAN DIEGO ID18 SUB AREA4 HWY 94 MH
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Work Order Listing Report
1/1/2012-12/31/2012

12/18/2013
3:40 PM

WO #
Start Date/Time
Status

Address
Cross Street

Category
Problem
Main Task/Task

End Date/Time

12-03167
7/28/2012
Complete

Crew Comment:

PANCHOY DR
AVOCADO BLVD

Pipes

Roots

Hot Spot Sewer Main PM / Clear Roots
Hot Spot - 12 Month Pipe PM (Root)

1/10/2013

12-03168
11/6/2012
Complete

Crew Comment:

Pipes

Sewer Main PM

Sewer Main PM / Hydrojet Main

HIDDEN MOUNTAIN AD 04 SUB AREA 08 SUNDALE / FUERTE HEIGHTS LN (2 OF 2)

12/4/2012

12-03344
11/30/2012
Complete

Crew Comment:

Pipes PASEO SALAMONER
2/13/2013 Fat Oil Grease (FOG) AVOCADO BLVD
Hot Spot Sewer Main PM / Traffic Control HIGHWAY 94

Hot Spot - 1 Month Pipe PM (FOG)

12-03363
11/27/2012
Complete

Crew Comment:

Lift Station

Lift Station PM

Lift Station PM / Vacuum Wetwell

Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)

4/5/2013

12-03452
12/5/2012
Complete

Crew Comment:

Pipes FURY LN
3/20/2013 Fat Oil Grease (FOG) CARPENTER LN
Hot Spot Sewer Main PM / Hydrojet Main JAMACHA BLVD
CHASE

Hot Spot - 3 Month Pipe PM (FOG)

NOTE: Otay is currently cleaning from |E 519.34 (CO-368-010) into private line not indicated on GIS map. Otay will
continue to treat this hot spot until further notice/investigation.

12-03458
12/12/2012
Complete

Crew Comment:

AVOCADO BLVD
ANAHEIM DR

Pipes

Fat Oil Grease (FOG)

Hot Spot Sewer Main PM / Hydrojet Main
Hot Spot - 12 Month Pipe PM (Grease)

1/10/2013

12-03491 Pipes

12/12/2012 6/30/2013 Collection System PM

Complete Sewer Main PM / General Work - Sewer
Req Comment: This work order to be used for cleaning and CCTV

12-03492 Pipes

12/12/2012 6/30/2013 Collection System PM

Complete Sewer Main PM / Video Mainline

Req Comment:

To be used only for CCTV work. Beginning 12-12-12
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Work Order Listing Report
1/1/2013-12/31/2013

WO #
Start Date/Time
Status

Address
Cross Street

Category
Problem
Main Task/Task

End Date/Time

13-00362 Pipes
Sewer Main PM
New Work Order Sewer Main PM / Locate Manhole
Crew Comment:  RANCHO SAN DIEGO ID18 SUB AREA 05 IVANHOE RANCH RD / STEEL CANYON GOLF COURSE
13-00364 Pipes

New Work Order
Crew Comment:

Sewer Main PM

Sewer Main PM / Locate Manhole
RANCHO SAN DIEGO ID18 SUB AREA 05 IVANHOE RANCH RD / STEEL CANYON GOLF COURSE

13-00366 Pipes

2/6/2013 2/6/2013 Sewer Main PM

Complete Sewer Main PM / Locate Manhole

Crew Comment:  RANCHO SAN DIEGO ID18 SUB AREA 05 IVANHOE RANCH RD / STEEL CANYON GOLF COURSE
13-00386 Lift Station

2/12/2013 2/12/2013 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell

Crew Comment:  Hot Spot - 3 Month Lift Station Wetwell PM (Russell Square)

13-00756 Manholes

3/27/2013 Roots

New Work Order Hot Spot Manhole PM / Inspect Manhole

Crew Comment:

10488 GRETLERPL

3568 PASEO SALAMONER
3934 CALAVO DR

1506 WOODPINE DR
10922 EXPLORER RD

DONAHUE DR
MUIRA LN

1429 FUERTE HEIGHTS LN
MARS WAY
3705 CALAVO DR

Hot Spot - 6 Month MH PM (Root)

NOTE: Missing GIS Data for IE: ?? 10ft South of Woodbridge Apts-Calle Verde

13-00957
4/25/2013
Complete

Crew Comment:

Pipes PASEO SALAMONER
4/25/2013 Fat Oil Grease (FOG) AVOCADO BLVD
Hot Spot Sewer Main PM / Traffic Control HIGHWAY 94

Hot Spot - 1 Month Pipe PM (FOG)

13-01077 Lift Station

5/1/2013 6/4/2013 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell

Crew Comment: Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)

13-01174 Lift Station

6/4/2013 6/4/2013 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell

Crew Comment: Hot Spot - 3 Month Lift Station Wetwell PM (Russell Square)

13-01487 Pipes FURY LN

6/18/2013 6/20/2013 Fat Oil Grease (FOG) CARPENTER LN

Complete Hot Spot Sewer Main PM / Supervision JAMACHA BLVD
CHASE

Page: 1



Work Order Listing Report
1/1/2013-12/31/2013

WO #
Start Date/Time
Status

Address
Cross Street

Category
Problem
Main Task/Task

End Date/Time

Crew Comment:

Hot Spot - 3 Month Pipe PM (FOG)

NOTE: Otay is currently cleaning from IE 519.34 (CO-368-010) into private line not indicated on GIS map. Otay will

continue to treat this hot spot until further notice/investigation.

13-01502
5/25/2013
Complete

Crew Comment:

Pipes PASEO SALAMONER
6/18/2013 Fat Oil Grease (FOG) AVOCADO BLVD
Hot Spot Sewer Main PM / Traffic Control HIGHWAY 94

Hot Spot - 1 Month Pipe PM (FOG)

13-01552 Pipes
Sewer Main PM
New Work Order Sewer Main PM / Traffic Control
Crew Comment:  HIDDEN MOUNTAIN ID18 SUB AREA06 MONARCH RIDGE CIRCLE (GATE CODE #2426 or #5296)
13-01623 Lift Station
7/1/2013 7/8/2013 Lift Station PM
Complete Lift Station PM / Vacuum Wetwell

Req Comment:
Crew Comment:

Hot spot - 1 month lift station wet well PM (cottonwood, Hidden Mountain, Steel Canyon)
Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)

13-01684 Pipes

7/1/2013 6/30/2014 Collection System PM

On-Going Sewer Main PM / Easement Site Inspection
Req Comment: To be used for CCTV work only- FY14

13-01685 Pipes

7/1/2013 6/30/2014 Collection System PM

On-Going Sewer Main PM / General Work - Sewer
Req Comment: To be used for cleaning and CCTV

13-01687 Manholes

7/1/2013 6/30/2014 Collection System PM

On-Going Manhole PM / Repair Manhole

13-01762 Pipes

7/2/2013 7/8/2013 Sewer Main PM

Complete Sewer Main PM / Hydrojet Main

Crew Comment:  HIDDEN MOUNTAIN ID18 SUB AREA 02 HIDDENN SPRINGS / HIDDEN MESA DR
13-01948 Lift Station

8/1/2013 9/6/2013 Lift Station PM

Complete Lift Station PM / Vacuum Wetwell

Crew Comment:  Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)
13-02046 Manholes

8/11/2013 Manhole PM

New Work Order Hot Spot Manhole PM / Clear Roots

Crew Comment:

SHADOW RANCH RD
Hot Spot - 6 Month MH Inspection PM (Shadow Ranch Outfall)

13-02193 Lift Station
Lift Station PM
New Work Order Lift Station PM / General Work - Sewer
Req Comment: Vacuum out debris from Steele Canyon wet well.
13-02294 Lift Station
9/27/2013 9/27/2013 Lift Station PM
Complete Lift Station PM / Vacuum Wetwell

Req Comment:
Crew Comment:

This work was completed on 9/27/13
Hot Spot - 3 Month Lift Station Wetwell PM (Russell Square)
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Work Order Listing Report
1/1/2013-12/31/2013

1/2/2014
10:42 AM

WO #
Start Date/Time
Status

End Date/Time

Category
Problem
Main Task/Task

Address
Cross Street

13-02459
9/25/2013
Complete

Crew Comment:

9/25/2013

Pipes
Fat Oil Grease (FOG)
Hot Spot Sewer Main PM / Traffic Control

Hot Spot - 3 Month Pipe PM (FOG)

FURY LN
CARPENTER LN

JAMACHA BLVD
CHASE

NOTE: Otay is currently cleaning from |IE 519.34 (CO-368-010) into private line not indicated on GIS map. Otay will
continue to treat this hot spot until further notice/investigation.

13-02522
9/18/2013
New Work Order

Crew Comment:

Pipes
Fat Oil Grease (FOG)
Hot Spot Sewer Main PM / Hydrojet Main

Hot Spot - 12 Month Pipe PM (FOG)

WIND RIVER RD
TETON PASS ST

1836 CUTTERCT

13-02526
7/18/2013
New Work Order

Crew Comment:

Pipes
Fat Oil Grease (FOG)
Hot Spot Sewer Main PM / Traffic Control

Hot Spot - 1 Month Pipe PM (FOG)

PASEO SALAMONER

AVOCADO BLVD
HIGHWAY 94

13-02562
10/1/2013
Complete

Req Comment:
Crew Comment:

10/1/2013

Lift Station
Lift Station PM
Lift Station PM / Vacuum Wetwell

This work was completed on 9/27/2013.
Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)

13-02845
11/1/2013
New Work Order
Crew Comment:

Lift Station
Lift Station PM
Lift Station PM / Vacuum Wetwell

Hot Spot - 1 Month Lift Station Wetwell PM (Cottonwood, Hidden Mountain,Steele Canyon)

13-03241 Lift Station

12/11/2013 Debris

On-Going Lift Station PM / Vacuum Wetwell

Req Comment: Vacuuming of the Steele Canyon Wet Well for debris and rags

13-03330 Pipes FURY LN

12/25/2013 Fat Oil Grease (FOG) CARPENTER LN

New Work Order Hot Spot Sewer Main PM / Traffic Control JAMACHA BLVD
CHASE

Crew Comment:

Hot Spot - 3 Month Pipe PM (FOG)

NOTE: Otay is currently cleaning from IE 519.34 (CO-368-010) into private line not indicated on GIS map. Otay will
continue to treat this hot spot until further notice/investigation.

13-03334
12/27/2013

New Work Order
Crew Comment:

Lift Station
Lift Station PM
Lift Station PM / Vacuum Wetwell

Hot Spot - 3 Month Lift Station Wetwell PM (Russell Square)
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Class Name: Confined Space Entry Refresher: Yes Tailgate: No

Description:
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Instructor:
Location:
Date:

Start Time:

DISCLAIMER: THIS CLASS MAY OR MAY NOT COVER THE TOPICS BELOW.,
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urse in compliance with federal

regulations: OSHA 29 CFR 1910.146. This course is equivalent to 1.0 contact hours.

[Record ID #46459324] Otay Water District

Occupational & Environmental Courseware

San Diego. CA

Date of Training

September 29

-based training and successfully passed the

tion of the Confined Space Entry Training Co

exarnina

Robert Leigh
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Ted Cudal, CSP. CHMM. CHCM, EMS-LA

Has successfully completed the Internet web
Certificate issued by TargetSclutions
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quivalent to 1.0 contact hours.
2014
Occupational & Environmental Courseware

Date of Training
San Diego, CA

September 29

is e

This is to acknowledge that

CERTIFICATE OF COMPLETION

LoveZocl

Ted Cudal, CSP, CHMM, CHCM, EMS-LA

OSHA 29 CFR 1910.146. This course
[Record ID #46459323] Otay Water District

Has successfully completed the Internet web-based training and successfully passed the
Certificate issued by TargetSolutions

examination of the Confined Space Fntry Training Course in compliance with federal

regulations
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CWEA

Technical Certification Program
7677 Qakport St., Suite 600 | Oakland, CA 94621

Tel: 510-382-7800 Fax; 510-382-7810 B ; ' California Water Environment Association
www.cwea.org \ Technical Certification Program ..
7677 Oakport St., Ste. 600, Oakland, CA 94621

~ Tel: 510-382-7800 Fax: 510-382-7810

Certificate number: 72233 : :, : ;
Certificate explration date: 7/31/2015 © Chad Thompson .. o
Contact hour due date: 7/31/2016 : , . Collection System Maintenance Grade 2. .

Cortificate number: 72233 ;
: Certificate oxpiration date: 7/31/2015
Chad Thompson Contact hour due date: 7/31/2016
Otay WD ;

2554 Sweetwater Springs Bivd. .

Spring Valley, CA 91978 Signatiire of Certificate Holder

How to Keep Your Certification

To stay certified you must renew your certificate every year and earn 12 contact hours (continuing education credits) every two years.
(Every 50 minutes, is equal to 1 contact hour; CUE's are muitiplied by 10 to calculate contact hours) CWEA certificate holders must
agree and sign the Code of Ethics (on the back of your certificate renewal notice) when your contact hours are due. The Code of Ethics
is also located on the back of your blue card. '

Earning Contact Hours is Easy ,
You can earn your contact hours in the following ways. For more details, see Info Page enclosed.
+ Participate in a training or education program related to your certificate
On-the-job training, Technical conferences, workshops and college courses, Self-study and distance learning courses; In-house training
¢ Conduct a CWEA pre-approved training or education program or publishing
Training others, Teaching technical courses, Writing technical articles for publishing, Giving technical presentations
+ Membership.in a professional society
WEF or WEF Member Association, APWA, ASCE, AWWA
Copies of the certificate of completion for the training you complete is required with your CWEA certificate renewal payment when your
contact hours are due.

Training Relevancy and Certification
The trainings you attend must be relevant to the CWEA certification you are renewing. A complete list of training topics relevantto a
specific certificate can be found on the CWEA Training Relevancy Chart at cwea.org/cert_certholders_recertrenew.shtml.

CWEA-Sponsored Training Opportunities ,

CWEA conferences provide excellent technical training. In addition to our Annual Conference, we sponsor regional conferences,

specialty conferences on a variety of topics including safety, biosolids, industrial waste and instrumentation. Lagal training opportunities

are available throughout California. Visit cwea.org/calendar. '
e Y

pcoming CWEA Events Approved for Contact Hours - . Bre;Apprdved Trainfng Ofganizétions

Onfine Trainin
360Water www.360water.com

American Chemical Society www.chemistry.org
AWWA www,.awwa.org/learnonline

Clic Safety www.clicksafety.com

CSUS Office of Water Programs www.owp.csus.edu
H.0 ED www . h2o-ed.com

Target Safety www.targetsafety.com

Office of Water Programs
WWW.owp.Csus.edu/

Onsite & Public Trainers

Gayvilan College CA Rural Water Association www.calruralwater.org
www.gavilanCE.com | GEU Plan www.ceuplan.com

CSUS Office of Water Programs www.owp.csus.edu

. . +¢| Du-AH Safety www.du-all.com
For additional events visit: www.cwea.org/calendar =] Lewellyn Technologles (Maintenance) www.lewellyn.com

‘2 Michigan State (WW Mgmt) www.vu.msu.edu/preview/smwwi/

Michigan WEA www.mi-wea.org
Maintenance Superintendents Association www.mainsupt.com
.Natlonal Technology Transfer www.nttinc.com
OCT, Inc. www.octinc.com
Pacific Safety Council www.safetycounciloniine.com
Technical Learning College www.tich20.com
Water Environment Association -www.wef.org
Workplace Safety Specialists 888-889-0003

CWEA Technical Certification Program: Strengthening Professional Competence and Building Public Confidence
el




CWEA :

- Technical Certification Program
7677 Oakport St., Suite 600 | Oakland, CA 94621
Tel: 510-382-7800 Fax: 510-382-7810
Www.cwea.org :

Certificate number: 70723018 ,
Certificate expiration date: 7/31/2015
Contact hour due date: 7/31/2015

Hector Licon
2554 Sweetwater Springs Bivd
Spring Valley, CA 91978-2004

How to Keep Your Certification

California Water Environment Association

\ Technical Certification Program ..

7677 Oakport St., Ste. 600, Oakland, CA 94621
Tel: 510-382-7800 Fax: $10-382:7810 "

Hector Licon L
Collection System Mainte

ce Grade 3 -+ -

Certificate number: 70723018
Certificate expiration date: 7/31/
Contact hour due date: 7/31/2015.

To stay certified you must renew your certificate every year and earn 12 contact hours (continuing education credits) every two years.

(Every 50 minutes, is equal to 1 contact hour; CUE's are multiplied b

y 10 to calculate contact hours) CWEA certificate holders must

agree and sign the Code of Ethics (on the back of your ceitificate renewal notice) when your contact hours are due. The Code of Ethics
is also located on the back of your blue card. ; o BTN ,

Earning Contact Hours is Easy ; S ;
You can earn your contact hours in the following ways. For more details, see Info Page enclosed.

+ Participate in a training or education program related to your certificate ,
On-the-job training, Technical conferences. workshops and college courses, Self-study and distance fe

aring courses, In-house training

¢ Conduct a CWEA pre-approved training or education program or publishing ‘ T
Training others, Teaching technical courses, Writing technical articles for publfishing, Giving technical presentations

¢ Membership in a professional society

WEF or WEF Member Association; APWA; ASCE, AWWA i ~
Copies of the certificate of completion for the training you complete is required with your CWEA certificate renewal payment when your

contact hours are due. L
Training Relevancy and Certification

The trainings you attend must be relevant to the CWEA certification you are renewing. A complete list of training topics relevant to a
specific certificate canbe found on the CWEA Training Relevancy Chart at cwea.org/cert_certholders_recertrenew.shtmi.

CWEA-Sponsored Training Opportunities

CWEA conferences provide excellent technical training. In addition to our Annual Conference, we sponsor reg’io_na,l conferences,

specialty conferences on a variety of topics including safety, bi
are available throughout California. Visit cwea.org/calendar

RO —— o Y

Office of Water Programs
WWW.owp.csus.edu/

Gavilan College
www.gavilanCE.com

For additional events visit: www.cwea org/calendar

pcoming CWEA Events Approved for Contact Hours .

CWEA Technical Certification Program: Strengthening Professional Competence and Building Public Confidence.

v-:"‘f_pl"é-Ab;irdved Tmihihg dfganfzaﬁons ‘

 Oniine Training

- 360Water www,360water.com

American Chemical Soclety www.chemistry.org
AWWA www.awwa,orgflearnonline

Clic Safety www.clicksafety.com .
CSUS Office of Water Programs www.owp.csus.edu )
H20 ED www.h20-ed.com :
Target Safety www.targetsafety.com

Onsite & Public Trainers

CA Rural Water Association www.calruralwater.org

CEU Plan www.ceuplan.com .

CSUS Office of Water Programs www.owp.csus.edu.

Du-All Safety www.du-all.com ) :
Lewellyn Technologies (Maintenance) www. leweilyn.com .
Michigan State (WW Mgmt) www.vu.msu.edu/preview/smwwi/
Michigan WEA www.mi-wea.org .
Maintenance Superintendents Association www.mainsupt.com
National Technology Transfer www.nttinc.com

OCT, Inc, www.octinc.com :

Paclific Safety Council www.safetycouncilonline.com
Technical Learning College www.tich20.com

Water Environment Association www.wef.org

Workplace Safety Specialists 888-889-0003

osolids, industrial waste and instrumentation. Logcal training opportunities




CWEA

Technical Certification Program
7677 Oakport St., Suite 600 | Oakland, CA 94621

Tel: 510-382-7800 Fax: 510-382-7810 : California Water Environment Association
www.cwea.org \ Technical Certification Program
7677 Oakport St., Ste. 600; Oakland, CA 94621

Tel: 510-382-7800. Fax: 510-382-7810

Certificate number: 398

Certificate expiration date: 7/31/2015 : Juan R]vas : o :
Contact hour due date: 7/31/2015 « : Collection System Maintenance Grade 2

Certlficate number: 398
Certificate expiration date: 7/31/2b15
Juan Rivas 1 Contact hour due date: 7/31/2}9,15 '

giﬁigg:ﬁxaggsgﬂ";% Blvd. S Signature Q’f«c?rh‘ﬁcate Holder

How to Keep Your Certification

To stay certified you must renew your certificate every year and earn 12 contact hours (continuing education credits) every two years.
(Every 50 minutes, is equal to 1 contact hour; CUE'’s are muiltiplied by 10 to calculate contact hours) CWEA certificate holders must
agree and sign the Code of Ethics (on the back of your certificate renewal notice) when your contact hours are due. The Code of Ethics
is also located on the back of your blue card.

Earning Contact Hours is Easy
You can earn your contact hours in the foliowing ways. For more details, see Info Page enclosed.
+ Participate in a training or education program related to your certificate
On-the-job training, Technical conferences, workshops and college courses, Self-study and distance learning courses, In-house training
¢ Conduct a CWEA pre-approved training or education program or publishing
Training others, Teaching technical courses, Writing technical articles for publishing, Giving technical presentations
¢+ Membership in a professional society
WEF or WEF Member Association, APWA, ASCE, AWWA
Copies of the certificate of completion for the training you complete is required with your CWEA certificate renewal payment when your
contact hours are due.

Training Relevancy and Certification
The trainings you attend must be relevant to the CWEA cedtification you are renewing. A complete list of training topics relevant to a
specific certificate can be found on the CWEA Training Relevancy Chart at cwea.org/cert_certholders_recertrenew.shtmi.

CWEA-Sponsored Training Opportunities

CWEA conferences provide excellent technical training. In addition to our Annual Conference, we sponsor regional conferences,
specialty conferences on a variety of topics including safety, biosolids, industrial waste and instrumentation. Logal training opportunities
are available throughout California. Visit cwea.org/calendar.

Qpéorﬁing CWEA Events Approved for Contact Ho -, Efe-A'p'p'rbyed Training Orgéhizétions’ .

Online Trainin
360Water www.360water.com

American Chemical Society www.chemistry.org
AWWA www.awwa.org/learnonline

, ©| Clic Safety www.clicksafety.com
Office of Water Programs 1 CSUS Office of Water Programs www,owp.csus.edu
www.owp.csus.edu/ #1 H,0 ED www.h20-ed.com

Target Safety www targetsafety.com

Onsitg & Public Trainers

Gayvilan _CIOHEQ_G 51", CA Rural Water Association www.calruralwater.org
www.gavilanCE.com CEU Plan www.ceuplan.com

CSUS Office of Water Programs www.owp.csus.edu

" . =| Du-All Safety www.du-all.com :
For additional events visit: www.cwea.org/calendar =1 Lewellyn Technologles (Maintenance) www.lewellyn.com
Michigan State (WW Mgmt) www.vu.msu.edu/preview/smwwif/
Michigan WEA www.mi-wea.org

Maintenance Superintendents Association www.mainsupt.com
-National Technology Transfer www.nttinc.com

OCT, Inc. www.octinc.com

Pacific Safety Council www.safetycouncilonline.com
Technical Learning College www tich20.com

Water Environment Association www.wef.org

Workplace Safety Specialists 888-889-0003

CWEA Technical Certification Program: Strengthening Professional Competence and Building Public Confidence
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