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Otay Water District’s

ONLINE PAYMENT SERVICES

Otay Water District now offers upgraded service options for customers who pay their bill online

Web payments for single Bill Archives: Easily
access and view copies

Eliminate the possibility

Customers can opt to have
their monthly water bill of missed or late payments or multiple accounts can
e-mailed to them in place with Otay Water District’s be made online 24/7 at no of past bills 24/7
of receiving a paper online payment scheduler. charge. Visit our website at ] ]
statement in the mail. This feature allows you www.otaywater.gov View online
to set up recurring and click on Pay Your payment history
Summary statements for payments with a credit Bill Online. We accept Vi ior bill
multiple accounts and card, or a checking or Visa or MasterCard debit lew prior bill inserts
PDF versions of current bills savings account. and credit cards, and and newsletters
transfers from checking Email questions directly
to customer service

are also available.
The payment scheduler and savings accounts.

can be set up for single or
multiple accounts.

Customers enrolled in our previous online system need to recreate a username and password
to utilize these upgraded service options. Please visit www.otaywater.gov for more details.

LAUNCH OF NEW WEB SITE

Otay Water District is proud to unveil its redesigned web site. The new web site is
more user-friendly and makes access to the District’s services and programs more
informative and interactive. It also includes tutorial videos on topics such as how to
read your water meter, how to use your meter to check for water leaks and how to

read your water bill.
Customers can also easily access details on their current water use, water use

history and an array of online services such as online bill pay and paperless billing
via the new web site.

In addition to this important information, customers can monitor the progress
= of the District's capital improvement projects and follow the District on
Facebook and Twitter. Job seekers can research and apply for employment

opportunities through the new site as well.

www.otaywter.gov

FOLLOW OTAY WATER ON...




Calavo Gardens
Sewer Rehabilitation
Project Breaks Ground

Otay Water District has begun
replacing sewage pipes in the Calavo
Gardens community of Rancho San
Diego. As part of its comprehensive
sewer management program, the
District utilized a video camera
system to inspect the community's
underground sewer network. This
system identified areas where sags
in the pipeline could lead to an
accumulation of heavy debris,
which is usually the culprit for
pipeline blockages and spills.

Sections of the following streets
will receive the pipeline upgrades:
Avocado Boulevard, Louisa Drive,
Calavo Drive and Challenge
Boulevard. The $3.1 million
sewer line rehabilitation project
will take approximately 15 months
to complete.

Projects like the Calavo Gardens
sewer rehabilitation ensure the
continued reliability of the public
sewer system, prevent costly
sewer line breaks and spills,
and keep operational and
maintenance costs low.

Otay Water District Adopts New Division Boundaries

Redistricting Ensures Equal Representation within Otay's Service Area

Otay Water District recently adopted new division boundaries for its board of directors. The
action followed a significant increase and shift in population as reported by the 2010 U.S. Census.

The Census revealed that the District’s population increased by more than 37,000 people
between 2000 and 2010, a 21 percent increase. The Census also suggested that much of this
growth took place in just three of the District's five divisions, causing an imbalance in population
of the remaining two divisions. The redrawn boundaries ensure equal representation is
maintained throughout the District.

The new division map is filed with the San Diego County Registrar of Voters as part of the decennial
redistricting for federal, state, county, municipal, educational and special districts. Maps of the new
division boundaries are on the District's web site at www.otaywater.gov/board of directors.

Save Water
and Money!

Smart irrigation controllers adjust your
watering schedule automatically based on
local site conditions and can lower your
water use by approximately 14,000 gallons
per year. Larger rebates are available for
sites with 1+ acres of irrigated landscape.

ROTATING SPRINKLER NOZZLES
$3 PER NOZZLE

Rotating nozzles can eliminate runoff and
use 20% less water than conventional spray
heads by applying water more slowly and
evenly (15 nozzle minimum).

HIGH-EFFICIENCY WASHING MACHINE

$110 REBATE

Save with a new high-efficiency washing
machine. High-efficiency clothes washers
typically use an average of 40% less water
and 55% less energy. Clothes also require
50% less drying time.

HIGH-EFFICIENCY TOILETS - $25 REBATE

High-efficiency toilets use an average of 1.28
gallons per flush, or 20% less than a toilet
manufactured after 1994.

Rebates are avilalble until June 30, 2012
or until funds are depleated. For more
details andlists of qualifying products,
visit www.socalwatersmart.com or

call 888-376-3314.

THE h
L HETE. {’.;M-t._:\f' PIPTE s

g aracn

Classes cover a wide variety of topics from
landscape design, lawn removal, planting
techniques, fire wise gardening, irrigation

systems and composting for the casual
gardener or the landscape professional.

Pre-registration is required for all classes.
Register online at www.thegarden.org
or by calling 619.660.0614.

OTAY WATER DISTRICT - Board of Directors

The Board of Directors meets on the first Wednesday of the month at 3:30 pm in the Board meeting room.
The public is encouraged to attend at 2554 Sweetwater Spring Bvd., Spring Valley, CA.

Treasurer
Gary Croucher, Division 3 OPEN
gcroucher@otaywater.gov

Vice President
David Gonzalez, Division 1
dgonzalez@otaywater.gov

President
Jose Lopez, Division 4
jlopez@otaywater.gov

Board Member

Board Member
Mark Robak, Division 5
OtayWater@cox.net




For more class information and prices
visit www.thegarden.org :
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Saturday, April 28, 9am - 4pm

Spring Garden Festival
Join the Water Conservation Garden, Cuyamaca College’s
Ornamental Horticulture Department and the Heritage of
the Americas Museum to celebrate the spring season with
“Urban Farming”. The college will host its biggest plant
sale of the year, and the Garden will buzz with experts,
workshops and exhibits that will empower visitors to create
the drought tolerant landscape of their dreams. For more
information, visit www.cuyamaca.edu/springfest.

Saturday, May 19, 9:30 - 11:30 am

Color Magic in your Garden:
Taking Out the Guesswork

Rosalie Dosik, landscape painter and certified fine arts
instructor, will show how to choose colors for your garden
design. Simplified color theory will be explained so you
will know how to choose plants, as well as paint for walls,
trellises, benches and containers. You will also spend time in
the Garden exploring the many examples of how to use color
to create a spectacular garden. $20 Members,
$25 Non-Members.

Saturday, June 2, 9:00 - 11:00 am

Be Part of the Pollution Solution with
Permeable Paving and Green Roofs
Severe weather in our area can flush pollutants from
residential landscapes down storm drains, which contributes
to beach closures. Learn how to be an ecologically
responsible homeowner in this informative workshop. FREE.

Sunday, June 3, 10:00 am - 12:00 pm

Landscape Designs Inspired by The Garden
Come be inspired by the beauty of the Water Conservation
Garden as you learn how to translate elements of this
public garden to your own personalized oasis. You'll enjoy
a leisurely walk through the Garden as landscape designer
Jan Tubiolo explains how different plants, topography and
color palettes can contribute to the design of your garden.
FREE for Members, $20 Non-Members.

Saturday, June 9, 10:00 am - 12:00 pm

Tune-up Your Irrigation and Dive in to Drip
Steve Jacabs of Nature Designs, Landscape for Life, will
teach you how to tune-up your existing irrigation to make
it more Water Smart. Learn about Water Smart retrofitting,
properly setting your irrigation timer and watering your
landscape. Steve will introduce you to drip irrigation and
demonstrate how to install a basic drip system. FREE for
Members, $20 Non-Members.
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Nan Sterman’s

Plant Soup Inc.

Will This Work
in My Garden?

I'm often contacted by garden owners who googled “drought tolerant
plants” and found lists from places like Albuguerque, New Mexico;
Burlington, Vermont; Raleigh, North Carolina, and Providence, Rhode Island.
“Will their drought tolerant plants work in my garden?” they ask.

It's an appropriate, but confusing question. To answer their question,

| first compare growing conditions in those regions to ours. In particular,
| compare the amount of annual precipitation (rainfall + snowfall) and the
timing of precipitation between our regions.

How much precipitation?

Most people know that San Diego doesn’t get much rain, but how much is
“not much”? Our county’s official precipitation rate is a little less than 10
inches each year. Albuguerque’s precipitation is essentially the same as
ours. Burlington, however, has an annual precipitation rate of 35 inches,
Raleigh’s annual precipitation is 41 inches, and Providence gets 46.5 inches,
four and a half times more than San Diego!

It's easy to imagine that drought tolerant plants in those wetter climates
won't survive on our measly rainfall.

But what about drought tolerant plants in Albuquerque? Since our
precipitation rates are so similar, will those plants work here?
The answer is: maybe.

When is the precipitation?

Lets compare the timing of our precipitation. San Diego’s rains start in
November and go through March (this year, maybe into late April). Our
summers, on the other hand, are long, hot, and dry; the toughest time of
year for San Diego plants.

Albuquerque, on the other hand, has nearly the opposite rainfall pattern.
Their rains peak in the hot months of June through October. Winter brings
some precipitation in the form of snow, but the most of their precipitation
is in summer.

In other words, plants in Albuquerque get the most water when they are the
most heat-stressed. A plantthatis drought tolerant under those conditions
may well succumb to our dry summer heat.

So, whatis a San Diego gardener to do? Grow plants native to Southern
California. After that, look for plants from other parts of California, west
of the Sierra Nevadas.

We also do well with plants from other areas of the world with similar
precipitation rates and similar rainfall patterns. This is the classic
Mediterranean climate pattern characteristic of five regions of the world:
the region surrounding the Mediterranean Sea, California west of the
Sierra’s, the southern tip of South Africa, southern and western Australia,
and the west coast of Chile.

So, when you encounter a plant you don’t know, find out where it comes
from. If it's a Mediterranean climate plant, chances are it will be drought
tolerant in your garden. If it's from another arid region, it may or may not
work, but go ahead and try it. Often, the best gardening lessons come from
trial and error, even if that means you push the boundaries a bit.

Copyright © Nan Sterman 2012. All rights reserved




SERVICIO DE PAGO ELECTRONICO
del Distrito de Agua de Otay

El Distrito de Agua de Otay ahora ofrece opciones de servicio mejoradas para los clientes

que pagan su estado de cuenta electronicamente.

Estado de Cuenta )

Clientes pueden optar
tener su estado de cuenta
mensual enviado a su
correo electronico en
lugar de recibir su estado
de cuenta por correo
tradicional.

Restmenes de varias
cuentas y versiones en PDF
de su estado de cuenta
actual también estan
disponibles.

Elimine la posibilidad de

retrasos en su pago con

el programador de pago
por internet del Distrito de
Agua de Otay. Esta funcién

le permite establecer
pagos recurrentes con una
tarjeta de crédito o cuenta
bancaria.

El programador de pago se
puede configurar para una
0 varias cuentas

Los pagos de una o varias
cuentas se pueden realizar
por internet las 24 horas
del dia, 7 dias ala semana
sin costo alguno. Visite
nuestra pagina de internet,
www.otaywater.gov
y haga clic en “Pay Your
Bill Online.” Aceptamos
Visa o MasterCard, tarjetas
de débito o crédito, y
transferencias de su cuenta
de cheques o ahorros.

Archivos de Estados de
Cuenta: Acceso facil para
ver copias de estados
de cuenta pasados las
24 horas del dia, 7 dias
alasemana

Vea historial de pago
por internet

Vea boletines o noticias
pasadas adjuntas a estados
de cuenta pasados

Envié preguntas
directamente a la oficina de
servicio al cliente a través
de correo electrénico.

Los clientes ya inscritos en nuestro sistema electronico anterior, deberan volver a crear un nombre de usuario y

contraseiia para utilizar estas opciones de servicio mejoradas. Por favor, visite www.otaywater.gov para mas detalles.

www.otaywter.gov

LANZAMIENTO DE NUEVA PAGINA WEB

El Distrito de Agua de Otay se enorgullece en presentar su pagina de internet nueva
y redisefada. Esta pagina nueva es mas facil de usar y permite que el acceso a los
servicios y los programas del distrito sean mas informativos e interactivos. También
incluye videos tutoriales sobre los siguientes temas: como leer su medidor de agua,
como usar el medidor para ver si hay fugas de agua y cémo leer su estado de cuenta.

Los clientes también pueden acceder informacion facilmente sobre su uso actual
de agua, su historial del uso de agua y una gran variedad de servicios electronicos
como: pagos de estado de cuenta por internet, y envios de estados de cuenta
electronicos.

—_ Ademas de esta informacion importante, los clientes pueden monitorear el
progreso de los proyectos de mejoras de capital del Distrito y también seguir
al Distrito en Facebook y Twitter. Los solicitantes de empleo pueden buscar y
aplicar para empleos a través de la nueva pagina de internet.

SIGA AL DISTRITO DE AGUA DE OTAY EN...
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