How to Read Your Bill

Otay Water District
2554 Sweetwater Springs Bivd.
Spring Valley, CA 91978

Billing Inguired: (619) 670-2222

Chula Vista Sewer: (619) 476-5380
Monday-Friday 8 am to 5 pm
Please visit us at www.otaywater.gov

CUSTOMER NAME
1234 STREET WAY
CITY, CA 50000

Billing Details

Not sure how much to water? Visit
www.otaywater gov and dick on the
Conservation Home, then Watering
Calculator to develop a customized
water schedule. Looking for ideas on
what to do with your outdoor areas?
Visit the Water Conservation Garden
at Cuyamaca College at

www thegarden.org

Account Number: 321-1234-00

Customer Number: 0000001234+001
Billing Date: 04/08/13
Due Date: 05/04/14
Last Payment Date: 2f30/2014
Previous Balance: 5105.54
Payments: 50.00
Current Charges: 511528
Adj 50.00
Total Due: $221.22|

Meter Information

Account # 321-1234-00 1234 Street Way Meter # 1212121212
Meter Size: 0.7500
Service from 3/05/14 to 4/02/14 Previous Read: 527
Balance Forward $105.94| |Current Read: 541
Sewer Fees Current Month Usage: 14 Units
Sewer Charge 531.86] |Number of days in cycle: 20
Avg. water use this billing period: 361.10 Gallons/day
Water Fees Last Year Current Month % Change
Energy Charge 52.68) 15 14 7%
Local Betterment Project Fees 50.72| 5
5D CWA Infrastructure Access 514.45] a0
‘Water Charge 544.08|
Water System Fee 516.19|
Late Fee 55.30)
e o T
Current Charges $115.28 APR MAY JUN JUL AUG SEPT OCT NOV DEC IAN FEB MAR
TOTAL DUE $221.22 1 UNIT = 100 CUBIC FT (HCF) OF WATER 1 HCF - 748 GALLONS

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT. MAKE CHECKS PAYABLE TO: OTAY WATER DISTRICT
[] PLEASE CHECK BOX FOR CHANGES IN ADDRESS OR TELEPHONE (SEE BACK)

Account Number: 321-1234-00
Customer Number: 0000001234+001
Service Location: 1234 Street Way
Billing Diate: 04/08/14
Due Date: 05/04/14

CUSTOMER NAME
1234 STREET WAY
CITY, CA 50000

l:‘ Please check box for billing address change (see back)

AMOUNT DUE: $221.22

Total amount due by 05/04/14

AMOUNT ENCLOSED

Sign up for free e-billing and auto pay at www.otaywater.gov

OTAY WATER DISTRICT
PO BOX 51375
LOS ANGELES, CA 90051-5675

Account Number: Refer to your account number
when you inquire about your account. Write it on
your check if paying by mail.

Due Date: This is the date your payment is due.
Payment made after this date may be subject to
a 5% late charge.

Total Current Charges: The current month’s bill
only and gives the due date for the current
month’s bill.

Previous Balance: Any amounts that are past
due will appear in this section and give additional
due dates, as applicable.

Total Due: All charges that are currently owed on
the customer’s account.

Current Reading: Reading taken from the meter.

Your Monthly Usage: The number indicates the
amount of water used during the billing period.
This figure is in 100 cubic feet (HCF). One HCF
equals 748 gallons.

-

Breakdown of service dates and monthly fees.

See back of bill for explaination of charges.

-

Please include this with your payment in the
envelope provided.

-

For questions regarding your bill please contact Customer Service at (619) 670-2222

Business hours are Monday through Friday 8 a.m. - 5 p.m.




