How to Locate a Provider or Facility in CALIFORNIA

Steps to locate a California provider or facility for Medical Benefits — All Otay Blue Shield Plans (Access+ HMO, Gold PPO, and EPO).

1) Log on to the Blue Shield website — www.blueshieldca.com/csac

ber @ Of COliforniO ACSAC Excess Insurance Authority

Weicome CSAC ElA Parficipants

Medical Benefits Welcome CSAC EIA Participants

Pharmacy Benefits

get back on
Find a Provider

the road faster

an urgent care center can
often be a faster alternative o
the ER for non-emergencies

Programs and Services

Weliness Resources

Frequently Asked Questions lsammore. 2

Contact Us
Preventive Save on
Health Healthcare
Get specific recommendations for Watch this video and learn how to
preventive health screenings reduce your healthcare costs
immunizations, and more
go >
go >
Site Home Blue Shield Home About Blue Shield Newsroom Careers Contact Us Feedback H Privacy

Member Login

Access your health plan online.
login >

» Register for an account

Find us on

00 s

Terms Of Use

ber @ Df COlifOI’hiG A CSAC Fxcesslnsurapce Au_thority

A\
SDRMA

© Blue Shield of California 1999-2013. All rights reserved. Blue Shield of California is an independent member of the Blue Shield Association

2) Click on “Find a Provider” on the left-hand side.

Welcome CSAC EIA Parficipants > Find a Provider

Medical Benefits Find a Provider
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Blue Shield’s provider networks are among the largest in California. making it likely that
your doctor and any specialists you need are already in our network.

Pharmacy Benefits

Find a Provider

Wellness Resources
Frequently Asked Questions

Contact Us

Network Provider

» Physician or specialist

» Hospital, urgent care center or other facility

» Mental health clinician

Howte-find_a Personal Physictan (Primary Care Physician): Search for a
physician (above) and you will be directed to a new page. Then, select "Advanced
Search” and type "HMO Personal Physician” in the box under "Doctor Type or
Specialty”.

Find a PPO or HDHP Network Provider

Member Login

Access your health plan online
login =

» Register for an account

What is an
Urgent Care
Centere

Staffed with licensed physicians,
urgent care centers are ideal for
non-emergency care when your
doctor is not available. They can
often be faster and less
expensive than the ER for non-
emergencies

more -

Provider Ratings

Visitthese independent third-
party resources to help you
choose between providers.

3) On this page you will see all three plans listed with options to
search for: “Physician or Specialist; Hospital, Urgent Care or other

facility; and Mental Health Clinician.”
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4) Under your plan, select your option to search. For example, for
“Physician or Specialist”, you may search by name, specialty or
medical group. Once you enter your desired information, enter the
desired area and click on “Find Now”. You can also search for

“Uraent Care Centers”.

Welcome Providers Benefits Health Information Member Services

Care Guide

| Provider Search Provider Search | Criteria

ABA Provider Search

Prepare for Your
Appointment

Choosing the Right
Provider

» Online Counseling Services

» Applied Behavior Analysis (ABA

Provider Search

About Providers Find a Provider

My Progress You can find a provider by Location ar Name.

Location: You can search by location with the ZIP code and distance.
You can narrow or refine the search with gender or using the Optiong
Search Filters.

Search by
Location

Search by
Name: To learn if 3 specific provider is in the network, you can searg Name
Lt R AT Search by Location
address and phone
specialties

office hours and other details

maps for location and driving directions

Choose a provider list: *

Behavioral Health

Madicare
Provider

Non-Medicars
Provider

Non-Medicare
Facility

Medicare Facility

ZIP Code: * Distance: *

[=]

* Required

5 Miles

5) For the “Mental Health Clinician” option, you will be taken to the page
above. You have the option to search by location or name. Select “Non-
Medicare Provider” or “Non-Medicare Facility”. Fill out the information
needed and click on search.
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How to Locate a Provider or Facility OUTSIDE of CALIFORNIA
Blue Cares — For Members located Outside of California
Steps to locate a provider or facility outside of California for Medical Benefits - Otay Blue Shield PPO/EPO program.

1) Log on to the Blue Shield Blue Care’s website — www.bluecares.com
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2) Click on “Find a Doctor or Hospital”, located on the right side

of the page.
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3) You can search by “keyword” or “specialty”. Enter your location and click
on “Go”. You can also search for “Urgent Care” locations.
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