OTAY WATER DISTRICT
FINANCE, ADMINISTRATION AND COMMUNICATIONS
COMMITTEE MEETING
and
SPECIAL MEETING OF THE BOARD OF DIRECTORS

2554 SWEETWATER SPRINGS BOULEVARD
SPRING VALLEY, CALIFORNIA
BOARDROOM

WEDNESDAY
February 16, 2011
11:30 A.M.

This is a District Committee meeting. This meeting is being posted as a special meeting

in order to comply with the Brown Act (Government Code Section §54954.2) in the event that
a quorum of the Board is present. ltems will be deliberated, however, no formal board actions

will be taken at this meeting. The committee makes recommendations
to the full board for its consideration and formal action.

AGENDA
ROLL CALL
PUBLIC PARTICIPATION — OPPORTUNITY FOR MEMBERS OF THE PUBLIC

TO SPEAK TO THE BOARD ON ANY SUBJECT MATTER WITHIN THE
BOARD'S JURISDICTION BUT NOT AN ITEM ON TODAY'S AGENDA

DISCUSSION ITEMS

3.

OCEAN DESALINATION OPINION SURVEY REPORT (REA & PARKER
RESEARCH, INC.) [15 minutes]

REPORT ON DIRECTORS’ EXPENSES FOR THE 2'° QUARTER OF FISCAL
YEAR 2011 (PRENDERGAST) [5 minutes]

APPROVE THE ISSUANCE OF A PURCHASE ORDER TO HAAKER
EQUIPMENT COMPANY IN THE AMOUNT OF $305,511.87 FOR THE
PURCHASE OF ONE (1) NEW CLASS 8 HYDRO-EXCAVATOR (ANDERSON)
[5 minutes]

AUTHORIZE THE GENERAL MANAGER TO NEGOTIATE AND ENTER INTO
AGREEMENTS WITH: 1) SAGE DESIGN, INC. IN THE AMOUNT OF $243,792,
PLUS APPLICABLE TAXES AND SHIPPING CHARGES, FOR FIRETIDE
RADIOS AND RELATED HARDWARE; 2) PRIME ELECTRIC IN AN AMOUNT
NOT-TO-EXCEED $63,838 FOR THE INSTALLATION OF ELECTRICAL AND
WIRELESS HARDWARE AT MULTIPLE SITES THROUGHOUT THE CENTRAL
AND SOUTH DISTRICT; AND 3) HENRY BROTHERS IN AN AMOUNT NOT-
TO-EXCEED $183,873 FOR CAMERA HARDWARE AND INSTALLATION AT
ALL NORTH DISTRICT SITES CONNECTED TO THE DISTRICT'S WIRELESS
NETWORK (STEVENS) [5 minutes]
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7. ADOPT RESOLUTION NO. 4169 AMENDING BOARD OF DIRECTORS
POLICY 29, CLAIMS HANDLING PROCEDURE (SARNO) [5 MINUTES]

8.  ADJOURNMENT

BOARD MEMBERS ATTENDING:
Gary Croucher, Chair
David Gonzalez

All items appearing on this agenda, whether or not expressly listed for action, may be
deliberated and may be subject to action by the Board.

The Agenda, and any attachments containing written information, are available at the
District's website at www.otaywater.gov. Written changes to any items to be considered
at the open meeling, or to any attachments, will be posted on the District's website.
Copies of the Agenda and all attachments are also available through the District Secre-
tary by contacting her at (619) 670-2280.

'If you have any disability which would require accommaodation in order to enable you o
participate in this meeting, please call the District Secretary at 670-2280 at least 24
hours prior to the meeting.

Cerlification of Posling

| cerlify that on February 11, 2011 | posled a copy of the foregoing agenda near
the regular meeting place of the Board of Directors of Olay Water District, said time be-
ing at least 24 hours in advance of the meeting of the Board of Directors (Government
Code Section 554954.2).

Executed at Spring Valley, California on February 11, 2011.

JWW,M /

| Susan Cruz, District Eacmﬁg’




AGENDA ITEM 3

STAFF REPORT
TYPE MEETING: Regular Board MEETING DATE: March 2, 2011
SUBMITTED BY: Armando Buelna ,M W.OUG.F. NO: Dv.NO. A1l

Communications Officer
APPROVED BY:

SUBJECT: Presantation of the Ocean Water Desalination Survey Report
performed by Rea and Parker Research Inc.

GENERAL MAMNAGER'S RECOMMENDATION:

That the Board of Directors receive the Ocean Water Desalination
Survey Report performed by Rea and Parker Research Inc.

COMMITTEE ACTION:

See Attachment A.

PURPOSE :

To present the Board of Directors with the findings of the Ocean
Water Desalination Survey EBeport performed by Rea and Parker

Research Inc.

BACKGROUND :

The Otay Water District has conducted a statistically reliable
telephone survey of its customers on the subject of ocean water
desalination. The survey was performed by Rea and Parker
Research Inc. for the purpose of wvalidating earlier findings
from focus group Iinterviews on the subject of ocean water
desalination. The telephone survey contacted 401 Otay Water
District customers between MNovember 11 and Nevember 22, 2010.

In the telephone survey, customers were asked their opinion
about desalinated ocean water as an alternate source of potable
water. They were also asked a series of gquestions that tested




the effectiveness of messages with regard to the ability of the
messages to communicate the advantages of desalination. 1In
addition, customer opinions were solicited about a proposed
international project that would distribute desalinated water
from a facility located in Rosarito Beach, Mexico.

The sample size for this survey was selected to secure a margin
of error not to exceed +/- 4.9 percent at a 95 percent
confidence level. This means that there is a 95% chance that the
“true” opinions of all Otay Water District customers are within
+/- 4.9 percent of the observed results from this survey.
Findings of the survey included the following:

e A substantial proportion of customers feel that the
development of desalinated water is a good way for the
District to serve its customers.

e Customers feel about one~half of the available water supply
should be derived from desalination, 1including an ocean
water desalination facility located in Rosarito Beach,
Mexico.

e Customers do have some concern about the safety and
security of the ©pipeline in Mexico, and show some
preference for a United States location instead of Mexico.
Customers feel it would Dbolster the local economy and
create U.S. based jobs.

e More than half (54%) favor pursuing an international
agreement to purchase desalination ocean water from a
Rosarito Beach facility. Thirty-four percent do not favor
such an agreement, with 12% having no opinion.

More significant findings from the survey are included 1in the
attached PowerPoint presentation (Attachment B) and in the body
of the full report (Attachment C).

The Ocean Water Desalination Survey Report validated the earlier
findings from the focus group interviews. The results of this
study will also be used to update the messages staff will use to
communicate the benefits and opportunities available from ocean
water desalination.

FISCAL IMPACT: “&V @/

The cost of the Ocean Water Desalination Survey Report was
$14,250 and was charged to CIP P2451. Budgeted funds are
sufficient to cover the cost of this contract.




LEGAL IMPACT:

UHA

Genpral Manager

Attachments:

hEtcachment A - Commitrtes StAatement

B - Otay Water District Desalination Survey Findings
C = DOtay Water Desalination Survey Report



ATTACHMENT A

%SU&ECWPM}ECP Ocean Water Desalination Survey Report

COMMITTEE ACTION:

The Finance, Administration and Communications Committee
reviewed this item at the meeting held on February 16, 2011.

Note:

The “Committee Action” is written in anticipation of the
Committee moving the item forward for board approval. This
report will be sent to the Board as a committee approved item,
or modified to reflect any discussion or changes as directed
from the committee prior to presentation to the full board.



Otay Water District
Desalination Survey

November 2010 Customer Opinion
Message Effectiveness




Otay Water District
Desalination Survey Findings

A substantial proportion of customers feel

that the development of desalinated water
iS @ good way for the District to service its
customers.

Customers feel that about one-half of the
available water supply should be derived
from desalination, including an ocean water
desalination facility in Rosarito Beach,
Mexico.

Customers are determined that the process
of desalination not harm the ocean.




Desalination Survey Findings

It is important that desalination achieve the
objective of reducing our dependence on imported
water.

Customers do have some concern about the safety
and security of the pipeline in Mexico.

Customers also show some preference for a
United States location instead of Mexico that
would bolster the local economy and create U.S.

based jobs.
Especially younger customers, Asians, and African-Americans




Effective Messages

Groups that most notably support a greater percentage of
the water supply from desalination are:

Females

Middle income customers

Customers with less than a college degree

Latinos

Renters
Customers who already trust the District to provide a sufficient
quantity of clean, safe, reliable water at a reasonable price.

Important and effective messages:

"Desalination eases the potential effects of a water crisis.”

"Desalination ensures a reliable, high quality supply of water for
the future.”
“"Desalinated water will be closely monitored by the California

Department of Public Health.”
Younger customers are more influenced by these messages




Ever Used Desalinated Water?
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Experience with Desalinated Water Positive or Negative

No Difference, 46%

Positive , 53%

Negative, 1%



Desalination Important to Maintaining Reliable Water Supply
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Mean Importance Ratings of Characteristics of Desalinated Water
(1 = not important at all........T = highest importance)
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Mean Effectiveness Ratings of Desalination Messages
(1 = not at all effective........T = very effective)

5.85 5.73

2,00

Trusted, widely Eases potential Costs aboutthe Ensures reliable, Help reglon
used way to effects of water same as imported high quality supply become
increase water crisis water for future independent of
supply imported water
suppliers



Pursue International Agreement to Purchase Desalinated Ocean Water
from Rosarito Beach Facility
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Prefer Desalination Plant in United States
Even If 10-15 More Years are Required

Don't Know, 8%

No, 28%

Yes, 64%



Reasons for Preferring United States Location

Do Not Trust Mexico, Water Quality, 9%

17% J_An'lﬂriﬂﬂ First-—-
. Patriotism, 8%
—— Reliability/Security, 6%
—— Local Control, 6%
Other, 21% LA ) "
Help Local Economy, : Crime in Mexico, 2%
18% . “Environment, 2%
= “Other, 5%

Jobs for United States,
2T%



Favor Otay Water District Establishing Independent Water Source

Don't Know, 11%




Experienced International Team Increases Confidence

Don't Know, 11%

No, 24% (&




Effectiveness Ratings for Messages Pertaining to Rosarito Beach
(1= not at all effective.......T = very effective)
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Opinions about Mean Percentage of Household and Business Water that
Should Come from Ocean Water Desalination
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Initial Impression After Desalination Messages From Rosarito Beach Facility
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Desalinated Water is a Good Way for District to Serve Customers

Don't Know, 7%

Yes, 87%
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(reean Water Desalination
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Otay Water District

2010 Ocean Water Desalination Opinion Survey

Executive Summary

The Otay Water District elected to conduct a statistically reliable telephone survey among
residential customers about the subject of desalinated water and the desalination process. The
purpose of the survey was twofold: 1) customers were asked about their opinion about desalinated
water as an alternative source of water, and they were asked to test the effectiveness of messages
with regard to the ability of the messages to communicate the advantages of desalination; and 2)
customers were asked their opinion about a proposed international project that would pipe
desalinated water to the Otay Water District from a desalination facility in Rosarito Beach, Baja
California Norte, Mexico that would provide the District with an alternative source of water.

This survey report has been divided into eight essential information components as follows:

Demographic Statistics/Respondent Characteristics

Use of Desalinated Water

General Opinion about Desalinated Water and the Desalination Process

Testing of Desalination Messages

Issues about the Joint Venture in Mexico and the Rosarito Beach Facility

Testing of Rosarito Beach Facility Messages

Overall Satisfaction and General Opinion about the Use of Desalination Water
Relationship between Trust in the Otay Water District and Opinion about Ocean
Water Desalination

Use of Desalinated Water

o Three-fifths of the customers of the Otay Water District are familiar with the term
“desalination.” Among those who said they were familiar with the term, 96 percent
correctly indicated that it pertained to removing salts and other impurities from water to
make it useable for households. Nearly 90 percent of District customers feel that ocean
water desalination can be substantially important in maintaining a reliable and sufficient
supply of water for San Diego County and Otay Water District residents.

o This relatively high level of importance attributed to maintaining a reliable water supply
was also exhibited by the District customers in the 2009 General Survey.

e Customers indicated that they do not have very much experience in using desalinated
water. About two thirds have never used desalinated water for any purpose to the best of
their knowledge.

e Among those who have used desalinated water, about three-fifths used it either on-board
a ship while serving in the Navy or at a military base.

e Over one-half (53 percent) of customers who used desalinated water had a positive
experience and 46 percent of customers stated that their use of desalinated water was not
different from their use of traditional water sources.

Otay Water District iii Rea & Parker Research
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It is important to note that only 1 percent of customers who used desalinated water had a

negative experience.
Well over one-fourth (29 percent) regard taste as the dominant positive characteristic of
desalinated water, with another one-fifth (18 percent) touting desalinated water as clean

and pure.

General Opinions about Desalinated Water and the Desalination Process

Customers accorded the highest importance rating to the concern that the desalination
process must not harm the ocean (rating of 6.02 on a 7 point scale).

This concern is closely followed in importance by the notion that desalinated water is an
alternative source of water that can reduce dependence on imported water and
precipitation (rating of 6.01 on a 7 point scale).

In an initial impression, customers were generally supportive of the notion that
desalinated water should become a substantial portion of the District’s water supply. The
recommended mean percentage of the total percentage of domestic water supply that
should come from ocean water desalination is 48 percent.

Testing of Desalination Messages

The message stating “Desalination eases the potential effects of a water crisis” has the
greatest potential to communicate the advantages of desalination (overall rating of 5.94
on a 7 point scale).

This is closely followed by the message that “Desalination ensures a reliable, high quality
supply of water for the future” (overall rating of 5.85 on a 7 point scale).

The opinion of customers regarding the percentage of water that should come from
desalinated water was asked again after the desalination messages were tested. The
mean percentage from this second iteration was 51 percent -~ consistent with and slightly
increased from the initial impression of 48 percent.

Issues about the Joint Venture in Mexico and the Rosarito Facility

More than half (54 percent) of the customers favor an international agreement to
purchase desalinated water from the proposed Rosarito Beach Facility in Mexico. This is
comparable to the percentage reported in the 2009 General Survey where 58 percent
indicated that they favored such a joint venture in Mexico.

Customers are expressing some concern about locating the desalination facility in Mexico
rather than in the United States. The most concern is focused on the security and safety
of the pipeline (47 percent much more concerned about the location in Mexico and 27
percent somewhat more concerned).

There is also notable concern about the quality of water from the facility located in
Mexico (45 percent much more concerned about the Mexico location and 27 percent
somewhat more concerned).

Over three-fifths of customers (64 percent) prefer that the desalination project be built in
the United States even if it took 10 -15 years or even longer than the Rosarito Beach plant
to get the US plant operational.

Customers prefer the location of the desalination plant in the United States for three
primary reasons: create jobs for US residents (27 percent), the plant will help stimulate
the local economy (18 percent), and there is lack of trust in the Mexican government (17
percent).

Otay Water District iv Rea & Parker Research
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Over three-fourths of the customers (77 percent) favor a plan such as this one that would
establish an independent water source for the Otay Water District.

Over three-fifths (65 percent) have more confidence in the desalination project because
an experienced team of international experts is involved.

Testing of Rosarito Beach Facility Messages

It is clear that the most effective message specific to the Rosarito beach facility is that
“Desalinated water will be closely monitored by the California Department of Public
Health” (rating of 5.70 on a 7 point scale).

Of secondary importance is the message that “The operator of the Rosarito Desalination
Facility is a publicly-traded, well-established, global company” (4.81 on a 7 point scale).
After the two messages concerning the Rosarito Beach Facility were tested, customers
were then asked to provide their opinion regarding the percentage of water available to
the Otay Water District that should come from desalinated water produced at this project.
The mean percentage of the water supply that comes from this third iteration is 45
percent — 6 percent lower than the mean percentage reported after testing the S
desalination messages, but again still quite consistent with the overall pattern of favoring
approximately half of the total supply from ocean water desalination.

Overall Satisfaction and General Opinion about the Use of Desalinated Water

Customers of the Otay Water District demonstrate a high level of satisfaction with the
District as their provider of water service. In fact, 54 percent rate the Otay Water District
as either excellent (24 percent) or very good (30 percent). These ratings are consistent
with those expressed in the 2009 Residential Customer Opinion and Awareness Survey.
Nearly 9 out of 10 customers (87 percent) feel that the development of desalinated water
is a good way for the District to serve its customers. This further demonstrates the
overall satisfaction with the District and shows confidence in the District’s efforts to find
alternative sources of water.

Customer Trust and the Relationship between Trust and Opinion about Desalination

Three-fourths of the customers have a substantial amount of trust in the ability of the
Otay Water District to provide clean, safe water for its customers (31 percent indicated a
great deal of trust and 44 percent a good amount of trust). These ratings are slightly
higher than the ratings in the 2008 and 2009 General Surveys.

One half of the District’s customers (49 percent) have either a great deal of trust (17
percent) or a good amount of trust (32 percent) in the ability of the Otay Water District to
obtain water at reasonable prices. These ratings represent a considerable increase in the
trust level exhibited in the 2009 General Survey where 39 percent of customers indicated
either a great deal of trust (10 percent) or a good amount of trust (29 percent).

These aspects of trust are significantly related to opinions about desalination and the use
of ocean water desalination to supplement the District’s supply of water. Those
customers who trust the District the most are also much more in favor of desalination in
general and for the Rosarito Beach facility, in particular.

Otay Water District v Rea & Parker Research
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Introduction and Methodology

In 1956, the Otay Water District was authorized by the State Legislature and gained its entitlement to
imported water. Today, the District serves the needs of over 191,500 people by purchasing water from
the Metropolitan Water District of Southern California. The Otay Water District takes delivery of the
water through several connections to large pipelines owned and operated by the San Diego County Water
Authority. Since its inception, the Otay Water District also has collected and reclaimed wastewater
generated within the Jamacha Drainage Basin and pumped the reclaimed water south to the Salt Creek
Basin where it is used for irrigation and other non-potable uses. The District is considering alternative
sources of water in order to reduce its dependence on imported water. To that end, it is seriously
considering innovative ways to provide desalinated water to households and businesses in its service area.
The desalinated water would comprise a portion of the overall water supply provided by the Otay Water

District to its customers.

The Otay Water District is considering a partnership with a consortium of international desalination
construction companies, operations specialists, and financiers to bring desalinated ocean water to the
District. The purpose of this project is to replace and supplement water that is currently purchased from
the San Diego County Water Authority, which, in turn, purchases water from the Metropolitan Water
District of Southern California. The proposed project calls for building a desalination plant in Rosarito
Beach, Baja California Norte, Mexico. The plant will be designed to produce 56,000 to 112,000 acre feet
of desalinated seawater each year and would serve 112,000 to 224,000 households. It would be built

adjacent to the Rosarito Beach Thermoelectric Plant and is scheduled for completion in 2013 or 2014.

The desalination plant will be constructed by a company that has built and installed over 40% of all
desalination plants in the Middle East. The project will be financed by a European-based bank that is one
of the largest and most solvent infrastructure banks in the world. The plant will be operated by a
company that has 30 years of experience operating desalination plants and water distribution systems in

several Caribbean countries.

The water will travel from the Rosarito Beach plant to the international border by way of a 24 mile
pipeline. Tt would continue to travel another 3.2 miles by way of pipeline from the border to a pump
station in Otay Mesa. The water would be held in a storage facility, where it would be tested to ensure

that it meets or exceeds United States and California standards for water quality.

As a first stage in eliciting input from its customers regarding desalination issues in general and the
proposed Rosarito Beach facility in particular, two focus groups were conducted in April 2010. The focus
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groups provided valuable information about customer opinions and perceptions regarding these
desalination issues. This information was used in the development of a formal, statistically reliable
telephone survey among the residential customers of the Otay Water District. The purpose of this survey

was to obtain data in the following areas of interest:

e Customers’ knowledge of desalination

e Customers’ experience (if any) using desalinated water

o Perceived advantages and disadvantages of desalinated water

¢ Relative importance of characteristics of desalinated water to customers
¢ Issues and concerns about the proposed Rosarito Beach facility

o Opinions about the effectiveness of certain test messages designed to communicate desalination
issues to customers of the Otay Water District.

¢ Opinions regarding the effectiveness of certain test messages designed to inform customers about
the Rosarito Beach project and to demonstrate that this joint venture is a reasonable way to
expand the water supply

e Perceptions concerning the percentage of the Otay Water Districts’ water supply that should
come from desalinated water and from the Rosarito Beach facility

e Perceptions of confidence and trust in the Otay Water District and the relationship between that
trust and opinions about desalinated water

Beyond these primary survey objectives, other purposes of the survey are as follows:

e Obtain demographic data about the population for use in descriptive analysis and
crosstabulations of data that can result in new, optimally targeted and tailored public awareness
programs.

o Compare the results of this survey with the results of surveys conducted by the District in
previous years where the comparisons are appropriate and relevant.

Rea & Parker Research was selected to conduct this study.

Sample: The survey was conducted by a random telephone sample of 401 respondents in order to secure
a margin of error not to exceed +/-4.9 percent @ 95 percent confidence.  This figure represents the
widest interval that occurs when the survey question represents an approximate 50 percent-50 percent
proportion of the sample. When it is not 50 percent-50 percent, the interval is somewhat smaller. For
example, in the survey findings that follow, 77.0 percent of respondent households favor the Otay Water

District establishing an independent water source. This means that there is a 95 percent chance that the
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true proportion of the total population of the District’s service area that favors an independent water

source is between 72.1 percent and 81.9 percent (77.0 percent +/- 4.9 percent).

Survey respondents were screened to exclude those who have not been customers of the Otay Water
District for at least one year. When respondents asked about who was sponsoring the survey, they were
told “this project is sponsored by the Otay Water District, and it is about issues related to the water supply

in the San Diego County region.” This information was provided to 57 percent of the respondents.

The survey was conducted in both English and Spanish. Spanish language respondents comprised
slightly more than 1 percent of the survey population. The distribution of respondents according to

gender was 54 percent male and 46 percent female.

The survey was conducted from November 11, 2010 to November 22, 2010. Cooperation/participation
among eligible respondents who were actually contacted was 73.6 percent (Table 1). The survey

instrument is provided in the Appendix.

Unknown Eligibility

No Answer 584
Busy 36
Answering Machine 1425
Not Home—Call Back 439
Language Barrier 53
Total Unknown 2537
Ineligible

NQ <1 year 1
Disconnect 361
Refusal 144
Fax/Wrong Number 146
Total Ineligible 652
Eligible

Complete 401
Total Attempts 3,590
Cooperation Rate (Complete/(Complete + Refusal)) 73.6%

This report is divided into eight essential information components as follows:
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Demographic Statistics/Respondent Characteristics

Use of Desalinated Water

General Opinion about Desalinated Water and the Desalination Process

Testing of Desalination Messages

Issues about the Joint Venture in Mexico and the Rosarito Facility

Testing of Rosarito Beach Facility Messages

Overall Satisfaction and General Opinion about the Use of Desalinated Water

Customer Trust and the Relationship between Trust and Opinion about Desalination

Each section of the report begins with a very brief abstract, or summary of highlights within the ensuing

section, in order to orient the reader to what is to follow.

Charts have been prepared for each of these major components depicting the basic survey results.
Subgroup analyses for different age groups, various levels of education, gender, home ownership/rental
status, household size, residential tenure in the community, different income categories, and ethnicity of
residents of the service area are presented in succinct bulleted format when statistical significance and

relevance warrants such treatment.

Frequency distributions as well as lists of open-ended responses to survey questions are contained in the

Appendices.

Survey Findings

Demographic Statistics/Respondent Characteristics

Table 2 presents selected demographic and sampling characteristics of the survey respondents.
Respondents are predominantly White (44 percent) and Hispanic/Latino (29 percent) and earn an annual
median household income of $85,600 (36 percent earning $100,000 or more and 10 percent earning under
$25,000). They have a median age of 53 years and have been customers of the Otay Water District for a
median of 9 years. Among these respondents, 58 percent possess a Bachelor’s degree or more, with 12
percent having a high school education or less. Survey respondents are largely homeowners (85 percent)

with a mean household size of 3.67.
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Respondent characteristics for the Customer Satisfaction surveys conducted in 2005, 2006, 2008, and
2009 differ from the 2010 respondent characteristics in the current survey in the following fundamental

ways:

e Since 2006, the White population has declined and the Asian/Pacific Islander population has
increased.

¢ The median incomes in 2010 (current survey), 2005 and 2008 are similar but the median income
levels are lower in the 2006 and 2009 surveys.

e The median age of customers has shown a slight upward trend over the years.

e The percentage of households earning an annual income over $100,000 was 36 percent in 2010
compared to 26 percent in 2009 and 30 percent in 2008.

o Education level has increased, with 58 percent of respondents having a Bachelor’s Degree or
higher in contrast to earlier years that ranged from 50-to-54 percent.

e The average household size in 2010 is higher than the average household sizes in all previous
survey periods -- 2005, 2006, 2008, and 2009.

Use of Desalinated Water

SUMMARY: Three-fifths of the customers of the Otay Water District are familiar with the
term “desalination.” Among those who said they were familiar with the term, 96 percent
correctly indicated that it pertained to removing salts and other impurities from water to make
it useable for households. Nearly 90 percent of District customers feel that ocean water
desalination can be substantially important in maintaining a reliable and sufficient supply of
water for San Diego County and Otay Water District residents.

Customers indicated that they do not have very much experience in using desalinated water.
About two thirds have never used desalinated water for any purpose to the best of their
knowledge. Among those who have used desalinated water, about three-fifths used it either
on-board a ship while serving in the Navy or at a military base. Over one-half (53 percent) of
customers who used desalinated water had a positive experience and 46 percent of customers
stated that their use of desalinated water was not different from their use of traditional water
sources. It is important to note that only 1 percent of customers who used desalinated water
had a negative experience. Well over one-fourth (29 percent) regard taste as the dominant
positive characteristic of desalinated water, with another one-fifth (18 percent) touting
desalinated water as clean and pure.

Chart 1 shows that 60 percent of the customers of the Otay Water District are familiar with the term
“desalination.” Among those who said they were familiar with the term, 96 percent correctly indicated
that it pertained to removing salts and other impurities from water to make it useable for households.
Others incorrectly thought that the term “desalination” refers to the softening of the water, removing

contaminants for drinking and other uses, and chemical purification to potable water.
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The fallowing subgroups tend to be familiar with the term “desalination.”™

« Older customers are more familiar with the term “desalination™ than are younger customers (age
45 and over — 70 percent; age 34 and under — 34 percent).

« Familianty with the term increases with education (high school graduate or less = 38 percent;
gome graduate work — 74 percent),

»  Males (74 percent) are more familiar with the term than are females (43 percent).

»  Whites (73 percent) are more familiar with the term than are Latinos (54 percent), Asians (45
percent), and African-Americans (31 percent).

» Familiarity with the term increases with income (under $25,000 = 29 percent; $150,000 or more -
74 percent).
Homeowners (64 percent) are more familiar with the term than are renters (40 percent).
Smaller houscholds are more familiar with the term than are larger households (1-2 persons - 71
percent versus 5 or more persons — 51 percent).

s Longer term customers of the Otay Water District are more familiar with the term than are newer
customers (customers of 10 years or more — 70 percent; customers of fewer than 10 years — 50

peroent).
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Chart 2 indicates that a considerable proportion of District customers (88 percent) feel that ocean water
desalination can be substantially important in maintaining a reliable and sufficient supply of water for San
Diego County residents (52 percent — very important and 36 percent — somewhat important). This
relatively high level of importance attributed to maintaining a reliable water supply was also exhibited by

the District customers in the 2009 General Survey (86 percent).

» Customers who have used desalinated water previously feel thal ocean water desalination is very
impontant (o mantaining a reliable and sufficient supply of water for San Diego County residents
mone 5o than do those who have nol used desalinated water (68 percent - users; 47 percent — non-

USETs )
Chart 2
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Customers indicated that they do not have very much experience in using desalinated water. For
example, about two thirds (67 percent) have never used desalinated water for any purpose to the best of
their knowledge (Chart 3). Among those who have used desalinated water, over three-fifths (61 percent)
used it either on-board a ship while serving in the Navy (57 percent) or at a miliary base (4 percent).
Another 13 percent have used desalinated water in other countries and 9 percent on a cruise ship (Chart
4).

The following subgroups are more likely to have used desalinated water;

&  More educated customers are more likely to have used desalinated water than are lesser educnted
customers (af least one vear of graduate school — 42 percent and college gradustes = 30 percent
versis less than a college graduate - 23 percent).

s Males (44 percent) are more likely to have used desalinated water than have females (9 percent).

# Higher income customers are more likely to have used desalinated water than are lower income
customers ($100,000 or more = 37T percent and $50,000 and under $100,000 - 28 percent versus
under 550,000 =11 percent).

Chart 3
Ever Used Desalinated Water?
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Chart 4
Where Used Desalinated Water
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Chart § shows that over one-half (53 percent) of customers who have used desalinated water had a
positive experience and 46 percent of customers stated that their use of desalinated water was not
different from their use of traditional water sources. It is important to note that only | percent of
customers who have used desalinated water had a negative experience. It is indicated in Chart 6 that well
over one-fourth (29 percent) regard taste as a positive characteristic of desalinated water, followed by 18
percent who indicate that desalinated water is clean and pure. Others noted that desalinated water is
plentiful {13 percent) and drinkable {11 percent). One fifth of those who have used desalinated water
made general positive comments about desalinated water that revolve around the notion that it 15 not
noticeably different from traditional water and that it has widespread use from cleaning and washing to
drinking.
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Chart 5
Experience with Desalinated Water Positive or Negative
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General Opinions about Desalinated Water and the Desalination Process

SUMMARY: Among various characteristics of ocean water desalination, on a 7 point scale where
1 is not at all important and 7 is of the highest importance, customers accorded the highest
importance rating of characteristics to the concern that the desalination process must not
harm the ocean (rating of 6.02). This concern is closely followed in importance by the notion
that desalinated water is an alternative source of water that can reduce dependence on
imported water and precipitation (rating of 6.01). Older, more educated customers with some
desalinated water experience find these characteristics to be of particular importance

In an initial impression, customers were supportive of the notion that desalinated water should
become a substantial portion of the District’s water supply. The recommended mean
percentage of the total domestic water supply that should come from ocean water desalination
was 48 percent.

Customers rated characteristics of desalinated water on a 7 point scale where 1 is not at all important and
7 is of the highest importance. According to Chart 7, the highest rating is associated with the concern
that the desalination process must not harm the ocean (mean rating of 6.02 with 75 percent indicating a
rating of 6 or 7). This concern is closely followed in ranking by the notion that desalinated water is an
alternative source of water that can reduce dependence on imported water and precipitation (mean rating
of 6.01 with 72 percent indicating a rating of 6 or 7). Customers are somewhat impressed that desalinated
water is used extensively in other parts of the world (mean rating of 5.51 with 57 percent indicating a
rating of 6 or 7.) Respondents are least influenced by desalinated water being soft water that eliminates
the need for water softening measures (mean rating of 5.15 with 48 percent indicating a rating of 6 or 7).
It is noteworthy that each of these mean ratings is well above the scale midpoint of 4.0 demonstrating a

good deal of importance pertaining to desalination issues.

The following customer subgroups find certain characteristics of desalinated water to be particularly
important. Mean importance ratings are on a scale of 1 to 7, where 1 = not at all important and 7 =
highest importance. The pattern is clear that older, educated customers with some desalinated water

experience find these characteristics to be of particular importance.

Desalinated water reduces dependence on imported water
* Older customers (6.36 — 65 and over)
* More educated customers (6.22 — at least one year of graduate school).
* Higher income customers (6.34 -- $150,000 and over).
* Customers who have used desalinated water (6.26).

Desalinated water is extensively used in other parts of the world.
* Customers with a higher level of education (5.62 — college graduates and 5.61 -- at least
one year of graduate school).
* Asians (5.90.
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*  Customers who have used desalinated water (5.89).

Desalinated water is soft water and eliminates the need for water softeners.
* Customers with a higher level of education (5.45 — college graduates)
* Asians (6.04), Blacks (5.63), and Latinos (5.24) regard water softening as more important
than Whites (4.61).
* Customers who have used desalinated water (5.43).

The desalination process must not harm the ocean.
* Females are more concerned than males about the ocean (6.30 — females; 5.79 —males).

Chart 8 shows customers’ initial impression of a reasonable goal for the percentage of water used in the
homes and businesses of the Otay Water District that should come from desalinated water. Customers are
generally supportive of the notion that desalinated water should become a substantial portion of the
District’s water supply. The recommended mean percentage is 48 percent with 29 percent indicating a
range of 61 to 100 percent. About one fifth (22 percent) feel that less than 20 percent of the overall water

supply should come from desalinated water.

The following subgroups prefer to have a relatively substantial percentage of the total water supply derive

from desalinated sources (preferences reflect initial impressions).

e Middle income customers prefer that a greater percentage of the water supply come from
desalinated sources more so than do lower income customers (53.1 percent -- $50,000-$75,000
and 51.3 percent -- $25,000 - $50,000 versus 34.8 percent — under $25,000).

e Customers who are not familiar with the term “desalination” tend to prefer that a greater
percentage of the water supply derive from desalinated sources than do those who are familiar
with the term (52.5 percent—not-familiar; 44.5 percent — familiar). This would imply that
there is potential support for desalination among customers who are relatively new to the
concept.

Testing of Desalination Messages

SUMMARY: Based on a scale of 1 to 7, where 1 = not at all effective and 7 = very effective,
customers feel that the message stating “Desalination eases the potential effects of a water
crisis” has the greatest potential to communicate the advantages of desalination (overall
rating of 5.94). This is closely followed by the message that “Desalination ensures a reliable,
high quality supply of water for the future (overall rating of 5.85). The opinion of customers
regarding the percentage of water that should come from desalinated water was asked again
after the desalination messages were tested. The mean percentage from this second iteration
— 51 percent -- is slightly higher and generally consistent with the initial impression of 48
percent).
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Chart 7
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Chart 9 indicates the customer ratings of 5 messages that are designed to communicate the advantages of
seawater desalination. The ratings are based on a scale of 1 to 7, where 1 is not at all effective and 7 is
very effective. Customers feel that the message stating “Desalination eases the potential effects of a
water crisis” has the greatest potential to communicate the advantages of desalination (overall rating of
5.94 with 71 percent indicating a 6 or 7). This is closely followed by the message that “Desalination
ensures a reliable, high quality supply of water for the future (overall rating of 5.85 with 67 percent

indicating a 6 or 7).

Customers regard the message that “The cost of desalinated water will be about the same as imported
water (overall rating of 5.23 with 67 percent indicating a 6 or 7) as least effective among the 5 test
messages. It is noteworthy that customers view all 5 messages as effective with all mean ratings well

above the midpoint of 4.

The characteristics of the customers that regard each desalination message as effective in communicating

the advantages of seawater desalination are summarized below.

s Desalination is a trusted, widely used way to increase water supply.
o Older customers regard this message as particularly important (5.98 — 65 and over
versus 4.63 — 18-24).
o The newest customers as well as the longest term customers find this message effective
(5.99 — 15 or more years as customer and 5.81 — 1-4 years as customer).
o Asians (6.12) find this message most effective.
o Customers who have used desalinated water (5.94).

¢ Desalination eases the potential effects of a water crisis.
o Newer customers find this message effective more so than do longer term customers
(6.16 — 1-4 years as customer; 5.65 — 10-14 years as customer).

o The cost of desalinated water will be about the same as imported water.
o Newer customers find this message effective more so than do longer term customers
(6.16 — 1-4 years as customer; 5.65 — 10-14 years as customer).

e Desalination ensures a reliable, high quality supply of water for the future.
o Customers with higher levels of education feel that this message is particularly effective
(5.93 — college graduates and 5.99 -- at least one year of college).
o Newer customers find this message effective more so than do longer term customers
(6.06 — 1-4 years as customer; 5.62 — 10-14 years as customer).

Chart 10 again reports the opinion of customers regarding the percentage of water that should come from
desalinated water. Customers responded to this inquiry just after they rated the 5 desalinated messages.

The mean percentage from this second iteration — 51 -- percent is slightly higher but generally consistent

Otay Water District 15 Rea & Parker Research
Desalination Survey Report December, 2010



with the initial impression (mean of 48 percent). Also, over one-third (34 percent) indicate a percentage

range of 61 — 100 percent — about 5 percent higher than demonstrated in the initial impression.

The following subgroups prefer to have a relatively substantial percentage of the total water supply derive
from desalinated sources (preferences expressed after testing desalination messages). In general,

percentages are lower for better educated and more knowledgeable groups.

¢ Females (54.4 percent) prefer that a greater percentage of water come from desalinated sources
more so than do males (47.9 percent).

o Middle income customers would like to have a greater percentage of the overall water supply
derive from desalinated sources than do younger customers (58.3 percent —versus those with
incomes under $25,000 = 41.0 percent)

¢ Customers with somewhat less education prefer that a higher percentage of water come from
desalinated sources than do customers with more education (55.3 percent — at least one year of
college; 45.4 percent — at least one year of graduate work).

e Renters (61.6 percent) prefer that a greater percentage of water be represented by desalinated
sources than do owners (40.1 percent).

e Customers who are not familiar with the term “desalination” would like to see a greater
percentage of water come from desalination sources more so than those who are familiar with
the term (57.7 percent — not familiar; 46.6 — familiar).

The following customer subgroups exhibit significant changes (from initial impression to opinion after
hearing desalination messages) in their assessment of the percentage of the water supply that should come

from desalinated sources.

¢ Younger customers exhibit a greater change in percentage points from initial impression
to opinion after desalination messages than do older customers (change of +13.57
percentage points — 18-24 years of age, change of +5.61 percentage points — 25-34 years
of age, and change of +5.34 percentage points — 55-64 years of age versus -2.13
percentage points — 65 and over.

e Both the largest and smallest household sizes exhibit a smaller change in percentage
points than do medium household sizes. For example, there is a change of +.38
percentage points for household sizes of 1-2 persons and a change of +1.52 percentage
points for household sizes of 5 or more. This contrasts with a change of +6.47 percentage
points for household sizes of 3-4 persons.
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Issues about the Joint Venture in Mexico and the Rosarito Facility

SUMMARY: More than half (54 percent) of the customers favor an international agreement
to purchase desalinated water from the proposed Rosarito Beach Facility. This is comparable
to the percentage reported in the 2009 General Survey where 58 percent indicated that they
Savored such a joint venture in Mexico. Customers are expressing some concerns, however,
about locating the desalination facility in Mexico rather than in the United States. The
greatest amount of concern is focused on the security and safety of the pipeline (47 percent
much more concerned about the location in Mexico versus locating it in the United States and
27 percent somewhat more concerned). There is also notable concern about the quality of
water from the facility located in Mexico (45 percent much more concerned about the Mexico
location and 27 percent somewhat more concerned).

Over three-fifths of customers (64 percent) prefer that the desalination project be built in the
United States even if it took 10 -15 years or even longer than the Rosarito Beach plant to get
the US plant operational. Customers prefer the location of the desalination plant in the
United States for three primary reasons: create jobs for US residents (27 percent), the plant
will help stimulate the local economy (18 percent), and there is lack of trust in the Mexican
government (17 percent). Over three-fourths of the customers (77 percent) do favor the aspect
of this plan that would establish an independent water source for the Otay Water District, and
over three-fifths (65 percent) have more confidence in the desalination project given the
experienced team of international experts involved.

Chart 11 shows that more than half (54 percent) of District customers favor an international agreement to
purchase desalinated water from the proposed Rosarito Beach Facility in Mexico. This is comparable to
the percentage reported in the 2009 General Survey where 58 percent indicated that they favored such a
joint venture in Mexico. Both of these percentages well exceed the percentage recorded in the 2006

General Survey where 45 percent felt that such a joint venture in Mexico was a good idea.

Chart 12 exhibits the concern that District customers are expressing about locating the desalination
facility in Mexico rather than in the United States. The greatest degree of concern is focused on the
security and safety of the pipeline (47 percent much more concerned about the location in Mexico than in
the United States and 27 percent somewhat more concerned). There is also notable concern about the
quality of water from the facility to be located in Mexico (45 percent much more concerned about the
Mexico location and 27 percent somewhat more concerned). Lesser levels of concern are expressed about
the reliability of water deliveries from Mexico and environmental/ecological impacts that could result
from a location in Mexico. However, these issues still merit consideration since over three-fifths of
District customers voice either much more concern or somewhat more concern about these issues

regarding the Mexico location.
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Chart 11
Pursue International Agreement to Purchase Desalinated Ocean
Water from Rosarito Beach Facility

The following customer subgroups exhibit significant relationships regarding their concern about the
location of the proposed desalination plant in Bosarito Beach. These subgroups are organized according
te four specific characteristics/possible concems of the plantproject, The mean concern ralings are based

upon a four point scale where | = no concerns at all and 4 = much more concerned.

o Ouality of the water

*  Females are more concerned about the quality of the water (3.22 = females; 2.74 = males).

*  Younger customers are more concerned about the quality of the water (3.26 - 25-34 years of
age versus 2.74 - 65 and over).

*  Lower income customers are more concemed than middle-to-higher income customers (3.00
- 525,000 - $50,000 versus 268 - §T5,000 - $100,000}.

*  Customers who are not familiar with the term “desalination™ have more concem (3.14 -not
familiar; 2.58 — familiar).

= Customers who have not used desalinated water are more concemed (mean of 3.06 = non-
user; mean of 2,80 — users).
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= Safety and sccunty of the pipeline
» Females (3.22) are more concemed about the safety of the pipeline than are males (2.84).

#  Relbility of Water Deliveries
*  Females (3.00) are more concemned about the reliability of water delivenies than are males
{2.68).

#  Environment/ecological impacts

*  Middle-aged customers are more concerned about the environment and ecological impacts
than are older customers (2,88 -- 45 -54 and 2.83 = 55-64 versus 2.38 = 65 and over).

*  Asians (3.13) are more concerned about ecological impacts than are Whites (2.51).

*  Customers with lower income levels are more concerned about the environmental impacis
than are customers with higher income levels (3.05 — 525,000 to $50,000 and 2.83 - $50,000
to §735,000 versus 2,37 -- $100,000 to §150,000),

*  Longer term customers of the Otay Water District are more concemned aboul ecological
impacts than are newer customers (2.9 = customers of 10-14 years versus 2.57 = customers
of 5-9 yvears),

Chart 12
Concemns about Location in Mexico vs. United States
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Chart 13 indicates that over three-fifths of customers (64 percent) prefer that the desalination project be
built in the United States even if it took 10 -15 vears or even longer than the Rosanto Beach plant to get
the US plant operational. Customers prefer the location of the desalination plant in the United States for
three primary reasons: create jobs for US residents (27 percent), the plant will help stimulate the local

economy { 18 percent), and there is lack of trust in the Mexican government (17 percent) (Chart 14).

Chart 13
Prafer Dasalination Plant in Unitad States
Even If 10-15 More Years are Required
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Chart 15 shows that over three-fourths of the customers (77 percent) favor this planned establishment of

an independent water source for the Otay Water District.
The following subgroups prefer that the plant be built in the United States as opposed to Mexico.

*  Younger customers {23-34 — 79 percent versus 65 and over - 46 percent)

«  Asians (95 percent) and Blacks (72 percent) versus Latinos (39 percent) and Whites (33 percent).

o Customers not familiar with the term “desalination™ (70 percent) versus those who are familiar
with the term (61 percent).

»  Customers who have used desalinated water in the Navy or on a military base (30 percent) as
opposed to those who have used desalinated water in various other places (54 percent)
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The following subgroups encourage the Otay Water District to establish a source of water for its
customers that is independent of the other agencies in the region.
* Younger customers versus older customers (under 65 — 80 percent; 65 and over — 61 percent).

Chart 14
Reasons for Preferring United States Location
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Chart 16 shows that over three-fifths (65 percent) have more confidence in the desalination project with

the experienced team of international experts involved.

s  Younger customers are more likely to have confidence in the Rosarito Project than are older
customers with the involvement of the experienced team of intemational experts (under 35 years
= 77 percent versus 35 = 64 years — 66 percent and 65 and over— 57 percent).

= Latinos (77 percent) are most likely to feel confident with the presence of the international team,
followed by Blacks (69 percent), and Whites and Asians {(each 62 percent).

*  Renters (81 percent) versus owners (63 percent).
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Chart 15
Favor Otay Water District Establishing Independant Watar Source
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Chart 16
Experienced International Team Increases Confidence

Dan't Know, 11%

Ma, 24%

LAy Winler [XEfrict 23 mita & Firrker Reséanch
Denrlimaiion Survey Report December, 2070



Testing Messages about the Rosarito Beach Facility

SUMMARY: Two messages were tested concerning their ability to communicate effectively
the advantages of the Rosarito Beach ocean water desalination facility to provide an
alternative water source. The customer ratings of these messages are based upon a scale from
1 to 7, where 1 is not at all effective and 7 is very effective. It is clear that the more effective
message is that “Desalinated water will be closely monitored by the California Department of
Public Health” (rating of 5.70). Of secondary importance is the message that “The operator
of the Rosarito Desalination Facility is a publicly-traded, well-established, global company”
(4.81).

After the two messages concerning the Rosarito Beach Facility were tested, customers were
then asked to provide their opinion, once again, regarding the percentage of water available to
the Otay Water District that should come from desalinated water produced at this project.
Knowledge about the proposed desalination project in Mexico did not induce customers to
change their opinion very much about the percentage of available water that should come
from desalinated water at the Rosarito Facility. Specifically, the mean percentage of the water
supply that comes from this third iteration is 45 percent — 6 percent lower than the mean
percentage reported after the testing of the 5 desalination messages and 3 percent lower than
the initial opinion—all three iterations indicate support for approximately one-half of the
District’s water supply to come from the Rosarito beach desalination project.

The District tested two messages that are being considered in an effort to inform its customers about the
proposed Rosarito Beach Facility and to inform its customers that the construction and operation of the
Rosarito Beach desalination project is a reasonable way to expand the water supply. Chart 17 displays
the customer ratings of the two tested messages in terms of their ability to communicate effectively —
ratings based on a scale of 1 to 7, where 1 is not at all effective and 7 is very effective. It is clear that the
message that is rated as most effective is that “Desalinated water will be closely monitored by the
California Department of Public Health” (a rating of 5.70 with 67 percent indicating a score of 6 or 7).
Of secondary importance is the message that “The operator of the Rosarito Desalination Facility is a
publicly-traded, well-established, global company” (a rating of 4.81 with 42 percent indicating a score of
6 or7).

The following subgroups find the Rosarito Beach messages particularly effective. The ratings are on a

scale from 1 to 7, where 1 = not at all effective and 7 = very effective.

Desalinated water will be closely monitored by the California Department of Public Health.
* Newer customers of the Otay Water District find this message more effective than longer
term customers (5.92 — customers of 1-4 years; 5.39 — customers of 10-14 years).
* Customers who have not used desalinated water find this more effective than customers who
have used desalinated water (5.83 — non-user; 5.36 — user).
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The operator of the Rosanto Desalination facility is a publicly-traded, well-established, global
COMmpany.
fﬂ }\r\"hiltﬁ (4.98) and Latinos (5,18} find this message more effective than do Asians (4.30)
* Longer term customers of the District find this message more effective than do newer
customers (3,67 = customers of 15 or more vears and 5,39 = customers of 10-14 vears versus
5,22 - 5-9 years and 5.09 — | -4 years.)
¢ Customers who have not used desalinated water find this message more effective than those
who have (501 = non-users; 4.48 — users).

Chart 17

Effectiveness Ratings for Messages Pertaining to Rosarito Beach
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After the two messages conceming the Rosarito Beach Facility were tested, customers were then asked to
provide their opinion of the percentage of water available to the Otay Water District that should come
from desalinated water produced at this project (Chart 1B). Also, 27 percent indicate a percentage range
of 61 = 100 percent =5 percent lower than demnonstrated in the impression after the second iteration

Knowledge about the proposed desalination projest in Mexico s does not alter the findings from the
previous iterations of this question much at all. Specifically, the mean percentage of the water supply that
comes from this third iteration is 45 percent = 6 percent lower than the mean percentage reporied after the
testing of the 5 desalination messages and 3 percent lower than the Orst iteration; however, all three
indicate that approximately onc-hall of the Otay Water District water supply should come from this
facility (Chart 19).
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Chart 18
Percentage of Household and Business Water that Should Come from
Desalinated Watar from Rosarito Beach Facility (mean = 45%)
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The following subgroups prefer to have a relatively substantial percentage of the total water supply denive

irom the Rosanto Beach facility.

= Latinos (32.4 percent) prefer thit a greater percentage of the water supply derive from desalinated
water produced at the proposed Rosarito facility more so than do Whites (43.0 percent).

»  Middle income customers prefer thai a greater percentage of water come from Rosanto Beach
than do lower income customers (50.7 percent - 550,000 - 575,000 and 50.2 percent - 525,000 -
830,000 versus 32.1 percent — under $§25,000).

o Renters (54.0 percent) tend to prefer a greater percentage of water to come from Rosarito Beach
than do owners (44.1 percent).

s The newer customers (50.2 percent — customers from 1-4 years) and the longest term customers
(52.5 percent - customers for 15 or more years) prefer that a greater percentage of water come
from Rosarito Beach than do customers of 10=14 years (358.8 percent).

s Customers who are not familiar with the term “desalination™ prefer a greater proportion of water
to derive from Rosarito Beach thin do those who are familiar with the term (51.2 percent — not-
familiar; 41.9 percent = familiar).

The following customer subgroups exhibit significant changes (from opinions after hearing desalination
messages to opinions after hearing Rosarito Beach project messages) in their assessment of the percentage
of the water supply that should come from desalinated sources,
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Older residents exhibit a positive change in percentage points while middle-aged customers
exhibit negative changes in percentage points (change of +1.21 percentage points = 65 and over
versus a change in percentage points of =10.37 = 35-64 vears of age and a change of -7.6]
percentage points — 45-54 years of age,

Asians (-11.78 percentage point change) show a greater change (decling) in opinion than Whites
(-3.41 percent change).

The longest term customers of the District exhibit a smaller change in percentage points than do
those who have been customers for a shorter period of time (a change of -0.11 percentage points -
customers of 15 or more vears versus a change of -8.09 percentage points — customers for 10-14
Vears).

The fllowing customer subgroups exhibit significant changes (from initial impression to opinion after

hearing Rosarito Beach project messages) in their asscssment of the percentage of the water supply that

shiould come from desalinated sources,

i § 8 § 8

#

#

Latinos show a positive change in percentage points (+3.18 percent) while Asians show a
nepgative change (-5.69 percentage poinis).

Smaller household sizes show a positive change in percentage points while larger household sizes
show a negative change (change of +2.15 percentage poinis — houschold sizes of 3-4 persons
versus change of -4.67 - household sizes of 5 or more).

The newest customers in the District as well as the longest term customers exhibit o positive
change in percentage points while others exhibit a negative change (change of +2.95 — customers
of 1-4 years and a change of +2.05 — customers of 15 or more years versus a change of -5.80
percentage points for customers of 10-14 yvears.)

Chart 19
Opinions about Mean Percentage of Household and Business Water
that Should Come from Ocean Water Desalination

Initial Impression Aftor Desalination Messages From Rosarito Beach Facility
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Overall Satisfaction and General Opinion about the Use of Desalinated Water

SUMMARY: Customers of the Otay Water District demonstrate a high level of satisfaction
with the District as their provider of water service. In fact, 54 percent rate the Otay Water
District as either excellent (24 percent) or very good (30 percent). These ratings are consistent
with those expressed in the 2009 Residential Customer Opinion and Awareness Survey.
Nearly 9 out of 10 customers (87 percent) feel that the development of desalinated water is a
good way for the District to serve its customers. This further demonstrates the overall
satisfaction with the District and shows confidence in the District’s efforts to find alternative
sources of water.

Chart 20 shows that customers of the Otay Water District demonsirate a high level of satisfaction with
the District as their provider of water service. In fact, 54 percent rate the Otay Water District as either
excellent (24 percent) or very good (30 percent). These ratings are consistent with those expressed in the
2009 Residential Customer Opinion and Awareness Survey. However, both the current survey and the
2009 survey demonstrate a slight decline in the level of confidence from the 2006 and 2008 surveys. For
example, in 2008, 63 percent of customers rated the Otay Water District as either excellent or very good.
It is indeed quite possible that customers are still responding to the increase in water rates and/or

restrictions in water use.

e Lower income customers tend to express a decreased level of satisfaction with the Otay Water
District as a water service provider than do all other customers(3.88 for those earning less than
$25,000 per year versus 4.50 -- $150,000 and over, 4.62 -- $100,000 - $150,000, 4.80 -- $75,000 -
$100,000, and 4.75 -- $50,000 - $75,000. The ratings are based on a 6 point scale where 1 = very
poor and 6 = excellent).

Nearly 9 out of 10 customers (87 percent) feel that the development of desalinated water is a good way

for the District to serve its customers. This further demonstrates the overall satisfaction with the District

and shows confidence in the District’s efforts to find alternative sources of water (Chart 21).

The following subgroups feel that having desalinated water as a portion of the water supply provided by

the Otay Water District is a good way for the District to serve its customers.

e Customers who earn $50,000 or more (96 percent) versus those who earn under $50,000 (82
percent).

¢ Customers with household sizes of 5 or more (99 percent) as opposed to all other household sizes
(91 percent).

Otay Water District 28 Rea & Parker Research
Desalination Survey Report December, 2010




Chart 20
Overall Satisfaction with Otay Water District
as Water Service Provider
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Chart 21
Desalinated Water is a Good Way for Diatrict to Serve Customers
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Customer Trust and the Relationship between Trust and Opinion about Desalination

SUMMARY: Three-fourths of the customers have a substantial amount of trust in the ability
of the Otay Water District to provide clean, safe water for its customers (31 percent indicated a
great deal of trust and 44 percent a good amount of trust). These ratings are slightly higher
than the ratings in the 2008 and 2009 General Surveys. One half of the District’s customers
(49 percent) have either a great deal of trust (17 percent) or a good amount of trust (32
percent) in the ability of the Otay Water District to obtain water at reasonable prices. These
ratings represent a considerable increase in the trust level exhibited in the 2009 General
Survey where 39 percent of customers indicated either a great deal of trust (10 percent) or a

good amount of trust (29 percent).

The 2009 Residential Customer Opinion and Awareness Survey demonstrated a significant relationship
between the importance of desalination for maintaining a reliable water supply and confidence and trust
in the ability of the District to provide a clean, safe water supply as well as the ability to obtain water at a
reasonable price. The District decided to pursue this relationship more fully in the current 2010
Desalination survey. This section of the report pursues the relationship between customer trust in the

District providing clean, safe water at a reasonable price and the importance of desalination.

Chart 22 indicates that 75 percent of Otay Water District customers have a substantial amount of trust in
the ability of the Otay Water District to provide clean, safe water for its customers (31 percent indicated a
great deal of trust and 44 percent a good amount of trust). Only 4 percent expressed a lack of trust (2
percent not much trust and 2 percent no trust at all). These ratings are slightly higher than the ratings in
the 2008 and 2009 General Surveys where 72 percent and 68 percent respectively expressed some level of

trust in the ability of the District to provide clean, safe water.

e Customers who are college graduates (4.09) tend to have more trust than do those with one year
of college (3.77) in the ability of the Otay Water District to provide clean, safe water. Ratings are
based upon a scale of 1 to 5, where 1 = no trust at all, 2 = not much trust, 3 = some trust, 4 = a
good amount of trust, and 5 = a great deal of trust).
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Chart 22
Trust in Ability of Otay Water District to Provide Clean, Safe Water
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Chart 23 shows that nearly one half of the Distriet’s customers (49 percent) have either a great deal of
trust (17 percent) or a good amount of trust (32 percent) in the ability of the Otay Water District to obtain
water a reasonable prices = not much trust {7 percent) and no trust at all (6 percent). These ratings
represent a considerable increase in the trust level from those exhibited in the 2009 General Survey where
39 percent of customers indicated either a great deal of trust (10 percent) or a good amount of trust (29
percent), In 2009, 17 percent of customers expressed not much trust in the ability of the District to obtain

water at reasonable prices — [0 percent more than who expressed this sentiment in the current survey.

s Customers with middle-to-higher income levels have more trust than do those with lower income
levels in the ability of the District o provide water af a reasonable price ($25,000-550,000 = 1.18
versus 350,000 - $75,000 = 3.80, and $75,000 - $100,000 = 3,72, on a scale where | = no trust at
all, 2= not much trust, 3 = some trust, 4 = a good amount of trust, and 5 = a great deal of trust,
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Chart 23
Trust In Otay Water District to Obtain Water at Reasonable Price

Great Deal of Good Amount of  Some Trust Mot Much Trust Mo Trust at Al
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Trusi-based Significant Relationships

Customers who have indicated that they have a substantial amount of trust in the Otay Water District to
provide clean, safe water demonstrale more favorable opinions about desalination in general and about
Rosarito Beach, specifically than do those who trust the District less to provide clean, safe water. In

particular,

»  Positive experiences in using desalinated water (65 percent = good amount of trust or o great deal
of trust versus — 45 percent - some trust, not much trust, or no trust at all)

» Favor an agreement with intemational companies to develop desalinated water (62 percent - a
good amount of trust or a great deal of trust versus 36 percent — some trust, nol much trust, or no
trust at all)

=  Encourage Otay Water District to establish a source of water independent of the agencies in the
region (30 percent — some trust, good amount of trust, or great deal of trust versus 33 percent —
not much trust)

» Fecl that having desalinated water as a portion of the water supply is a good way for the Otay
Water District to serve its customers (97 percent — good amount of trust or a great deal of trust
versus 83 percent = some trust, nol much trust, or no trust at all).
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o Feel desalination is important in maintaining a reliable water supply (65 percent — great deal of
trust versus 44 percent — some trust, not much trust, or no trust at all)

e Prefer project in the United States (60 percent — great deal of trust or a good amount of trust
versus 78 percent — some trust, not much trust, no trust at all).

¢ Overall satisfaction with the District as water service provider (5.14 — great deal of trust versus
2.50 — no trust at all—scale 1-6)

The same pattern applies to trust in the Otay Water District to obtain water at reasonable prices.
Customers who have indicated that they have a substantial amount of trust in the Otay Water District to
obtain water at a reasonable price exhibit the following significant relationships:

e Favor an agreement with international companies to develop desalinated water (66 percent - good
amount of trust or a great deal of trust versus 46 percent — some trust, not much trust, no trust at
all)

e Encourage Otay Water District to establish a source of water independent of the agencies in the
region (83 percent — some trust, good amount of trust, or a great deal of trust versus 47 percent -
not much trust)

s Feel that having desalinated water as a portion of the water supply is a good way for the Otay
Water District to serve its customers (96 percent — some trust, good amount of trust, or a great
deal of trust versus 76 percent — not much trust and no trust at all)

e Feel desalination is important in maintaining a reliable water supply (68 percent -- great deal of
trust or good amount of trust versus 45 percent).

e Overall satisfaction with the District as water service provider (5.38 — great deal of trust versus
2.83 — no trust at all—scale 1-6)

Characteristics of Desalinated Water (significant relationships)

Customers who have a substantial amount of trust in the Otay Water District to provide clean, safe water
exhibit the following importance ratings with regard to characteristics of desalinated water—scale 1-7,
with 7 being very important:

o Desalinated water reduces dependence on imported water (6.16 — great deal of trust and 6.06 — a
good amount of trust versus 4.89 — not much trust)

e The desalination process must not harm the ocean (6.17 — great deal of trust and 6.19 — good
amount of trust versus 5.58 -- some trust, 5.67 — not much trust, and 5.00 no trust at all)

Customers who have a substantial amount of trust in the Otay Water District to obtain water at a
reasonable price exhibit the following importance ratings with regard to characteristics of desalinated
water (same 1-7 scale):

o Desalinated water reduces dependence on imported water (6.17 — great deal of trust and 6.21 —
good amount of trust versus 5.50 — not much trust)

e The desalination process must not harm the ocean (6.23 — good amount of trust versus not much
trust — 5.48 and 5.36—no trust at all)
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Testing of Desalination Messages (significant relationships)

Customers who have a substantial amount of trust in the Otay Water District to provide clean, safe water

exhibit the following ratings of effectiveness with regard to the testing of desalination messages (scale 1-

7, with 7 being very effective):

Desalination is a trusted, widely used way to increase water supply (5.87 —great deal of trust and
5.75 — good amount of trust versus 4.00 — no trust at all)

Desalination eases the potential effects of a water crisis (6.10 — great deal of trust and 6.06 — good
amount of trust versus not much trust - 5.10)

The cost of desalinated water will be about the same as imported water (5.52 — good amount of
trust and 5.29 —great amount of trust versus 2.80 — no trust at all)

Desalination ensures a reliable, high quality supply of water for the future (6.11 — great amount of
trust and 5.95 — good amount of trust versus 5.33 — not much rust and 5.14 — no trust at all)
Desalination will help the region become independent from imported water (5.83 — good amount
of trust, 5.82 — great deal of trust, and 5.68 — some trust versus 4.38 — no trust at all).

Customers who have a substantial amount of trust in the Otay Water District to obtain water at a
reasonable price exhibit the following ratings of effectiveness with regard to the testing of desalination
messages (same 1-7 scale):

Desalination is a trusted, widely used way to increase water supply (6.12 — great deal of trust and
5.84 — good amount of trust versus 4.91 — not much trust and 4.88 —no trust at all)

Desalination eases the potential effects of a water crisis (6.31 — great deal of trust and 6.22 — good
amount of trust versus 5.81 — some trust, 5.56 — not much trust, and 5.26 —no trust at all)

The cost of desalinated water will be about the same as imported water (5.68 — great deal of trust,
5.44 — good amount of trust, 5.11 — some trust versus 3.89 — no trust at all)

Desalination ensures a reliable, high quality supply of water for the future (6.32 --- great deal of
trust and 6.04 — good amount of trust versus 4,48 — no trust at all)

Desalination will help the region become independent from imported water (6.12 — good amount
of trust versus 5.67 — some trust, 5.54 — not much trust, and 5.30 — no trust at all)

Issues and Concerns about Locating the Desalination Plant in Mexico

Customers who have a diminished level of trust in the Otay Water District to provide clean, safe water

exhibit the following significant relationships with regard to concerns about locating the facility in

Mexico instead of the United States (scale 1-4, with 4 being much more concerned with Mexico location):

Water quality (3.67 — not much trust and 3.21 — some trust versus 2.75 — great deal of trust)
Safety and security of the pipeline (3.60 — not much trust versus 2.89 — great deal of trust)
Reliability of deliveries (3.60 — not much trust versus 2.89 — a great deal of trust)
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e Environmental/ecological issues (3.56 -- not much trust versus 2.46 — great deal of trust and 2.67
— a good amount of trust)

Customers who have a diminished level of trust in the Otay Water District to obtain water at a reasonable
price exhibit the following significant relationships with regard to concerns about locating the facility in

Mexico (same 1-4 scale):

e  Water quality (3.43 — not much trust versus 2.75 — great deal of trust)

e Reliability of deliveries (2.92 — all levels of trust (except great deal) versus 2.40 — a great deal of
trust)

¢ Environmental/ecological issues (2.81 — all levels of trust (except great deal) versus 2.39 — great
deal of trust)

Testing of Rosarito Beach Facility Messages

Customers who have substantial trust in the ability of the Otay Water Authority to provide clean, safe
water exhibit the following significant ratings of effectiveness with regard to the testing of messages

about the Rosarito Beach facility (scale 1-7, with 7 being very effective):

e Desalinated water will be closely monitored by the CA Department of Public Health (6.13 — great
deal of trust, 5.84 — good amount of trust, and 5.31 -- some trust -- versus 4.14 — no trust at all
and 3.56 — not much trust).

e The operator of the Rosarito Beach Desalination Facility is a publicly-traded, well-established,
global company (5.33 — great deal of trust, 4.93 — good amount of trust, and 4.49 — some trust
versus 2.50 — no trust at all and 2.63 — not much trust).

Customers who have substantial trust in the ability of the Otay Water District to obtain water at a

reasonable price exhibit the following significant ratings of effectiveness with regard to the testing of

messages about the Rosarito Beach facility (same 1-7 scale):

e Desalinated water will be closely monitored by the CA Department of Public Health (6.22 — great
deal of trust and 6.02 — good amount of trust versus 4.54 — no trust at all and 4.92 ~ not much
trust).

e The operator of the Rosarito Desalination Facility is a publicly-traded, well-established, global
company (5.38 — great deal of trust 5.19 — good amount of trust, and 4.69 — some trust versus 2.79
— o trust at all).

Customers who have substantial trust in the ability of the Otay Water District to provide clean, safe water
exhibit the following significant relationships regarding the recommended percentage of the overall

supply of water customers feel should come from desalinated sources:

¢ Initial impression: (53.7 percent — great deal of trust versus 28.0 percent — not much trust)
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e After testing desalination messages: (56.4 percent — great deal of trust versus 49.7 — good amount
of trust, 47.7 — some trust, 38.9 not much trust, and 33.4 percent — no trust at all)
o After testing messages about Rosarito Beach facility: (56.6 percent — great deal of trust versus
4.20 percent — no trust at all and 37.9 percent — some trust)
Customers who have substantial trust in the ability of the Otay Water District to obtain water at a
reasonable price exhibit the following significant relationships regarding the recommended percentage of

the overall supply of water customers feel should come from desalinated sources:

e Initial impression: (52.8 percent — great deal of trust versus 39.1 percent — not much trust)

e After testing desalination messages: (56.3 percent — great deal of trust versus 40.0 percent — no
trust at all)

o After testing messages about Rosarito facility: (55.6 percent — great deal of trust, 49.6 percent —-
good amount of trust, and 38.0 —some trust versus 20.2 percent — no trust at all)

Conclusions

Consistent with previous surveys conducted by the Otay /Water District, there is a high level of
satisfaction with the District as a provider of water service. Further, customers have considerable trust in

the District to provide clear, safe water and to obtain water at a reasonable price.

A substantial proportion of customers feel that the development of desalinated water is a good way for the
District to service its customers. Customers feel that about one-half of the available water supply should
derive from desalinated sources, including an ocean water desalination facility in Rosarito Beach,
Mexico. Customers are determined that the process of desalination not harm the ocean and that it is
important that desalination achieve the objective of reducing our dependence on imported water.
Customers do have some concern about the safety and security of the pipeline in Mexico and also show
some preference for a United States location instead of Mexico that would bolster the local economy and

create U.S. based jobs.

Trust in the Otay Water District to provide clean, safe water and to do so at reasonable prices is
significantly related to opinions about desalination and the use of ocean water desalination to supplement
the District’s supply of water. Those customers who trust the District the most are also much more in

favor of desalination in general and for the Rosarito Beach facility, in particular.

Important and effective messages that customers responded most favorably to are the following:

o “Desalination eases the potential effects of a water crisis.”
e  “Desalination ensures a reliable, high quality supply of water for the future.”
e  “Desalinated water will be closely monitored by the California Department of Public Health.”
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APPENDICES

Questionnaire
Survey Frequencies
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Desalination Questionnaire
Otay Water District
October 2010

INT. Hello, my name is . I'm calling on behalf of the Otay Water District.
We're conducting a study about some issues having to do with the water supply in the
San Diego County region and we're interested in your opinions. [IF NEEDED:] Are you
at least 18 years of age or older? [IF 18+ HOUSEHOLDER NOT AVAILABLE NOW,
ASK FOR FIRST NAME AND MAKE CB ARRANGEMENTS]

VER. [VERSION OF INTERVIEW:] 1-VERSIONA  2-VERSION B*

* = RESPONSE OPTIONS REVERSED ON VERSION B FOR ALL QUESTIONS INDICATED

IC. Let me assure you that no names or addresses are associated with the telephone
numbers, and all of your responses are completely anonymous. The questions take
about eight minutes. To ensure that my work is done honestly and correctly, this call
may be monitored. Do you have a few minutes right now?

[IF ASKED ABOUT MONITORING:] My supervisor randomly listens to interviews to
make sure we're reading the questions exactly as written and not influencing answers in
any way.

TOP. [ONLY IF ASKED FOR MORE INFORMATION ABOUT TOPIC OR WHO'S
SPONSORING IT?:] This project is sponsored by the Otay Water District, and it's about
some issues related to the water supply in the San Diego County Region. [IF
SPONSOR INFORMATION GIVEN TO RESPONDENT, "TOPIC"=1]

CUST. How long have you been a customer of the Otay Water District? [IF LESS THAN ONE
YEAR, THANK AND CODE NQR-RES]

YEARS
0 =mmemeamnen > "NQR-RES"
99 - DK/REF, BUT AT LEAST ONE YEAR

SEX. [RECORD GENDER OF RESPONDENT:]
1-MALE
2 - FEMALE

QUALIFIED RESPONDENT: QUOTAS CHECKED; DATA SAVED
LP.  [IF INDICATED BY ACCENT:] Would you prefer that we speak in...

1 - English or
2 — Spanish?
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Use of Desalinated Water

| WOULD LIKE TO ASK YOU SOME QUESTIONS ABOUT DESALINATION.
1. Are you familiar with the term “desalination.”

1. YES
2. NO (include DK/REF) [GO TO Q2]

Q1a. [IF Q1 =1]. How would you describe what desalination is?

[NOTE: Code all responses that refer to making water for household use
from ocean or other salty water as 1. List the rest verbatim.]

[IF Q1 = 1, THEN ADD “AS YOU INDICATED,” BEFORE READING NEXT SENTENCE]
DESALINATION IS THE PROCESS OF MAKING DRINKING WATER AND WATER FOR
OTHER HOUSEHOLD AND BUSINESS USES FROM OCEAN WATER. DESALINATION
IS A PROCESS THAT FORCES WATER THROUGH A VERY FINE SCREEN THAT IS
DESIGNED TO REMOVE OCEAN SALTS AND OTHER IMPURITIES FROM THE OCEAN
WATER.

Q2. Do you believe that ocean water desalination can be important to maintaining a reliable
and sufficient supply of water for San Diego County residents? [REVERSE 1-4]
4- Yes, very important
3

2- No, not very important

Yes, somewhat important

1- No, not at all important
9- DK/REF---[DO NOT READ—ONLY IF VOLUNTEERED]

Q3. To your knowledge, have you ever used desalinated water for any purpose?
1-Yes
2-No (GO TO Q6)
9 - DK/REF [DO NOT READ] (GO TO Q6é)
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Qda-b. Where were you when you used desalinated water?

(DO NOT READ--Want geographical location—one response only]
1. on-board ship in Navy
2. country or other location
3. military base In

4. other

Q4b

Q4db
Q4b

5. Was your overall experience with desalinated water positive, negalive, or did it make no

difference from fraditional water sources?
1. Positive (Go to Q5a)
2. Megative (Go to Q5b)
3. Mo difference (Go to Q6)
4

. DKJ/REF [DO NOT READ] (Go to Q)

Q3a. [IF Q5 = 1] What did you like about the desalinated water that you used?

[Go to Q6]

Q5b. [IF Q5 = 2] What did you dislike about tha desalinated water that you usad?

Q6a-d. Please indicate how important the following characleristics of desalinated water are o
you, Use a scale of 1107, whare 7 is of the highest importance and 1 is not important at

all [RANDOMIZE]
Characteristics of Desallnated Water Not at all Highest
Important Importance
1 4|56 T

a. Desalinated water is an altarnative source
of water that can reduce our dependence on
imported water and pracipitation

b. Desalinated waler is exiansively and
successfully used in many parts of the world.

c. Desalinated water is soft water and
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eliminates the need for water softening
measures

d. The desalination process must not harm
the ocean

Q7. Just off the top of your head and whether you know much about desalinated water or not,
what is your initial impression of a reasonable goal to set for the percentage of water used in
Otay Water District homes and businesses that should come from desalinated water?

Allow for volunteered response, but if needed, offer the following choices as Q7a and

RECORD 999 for Q7
1. 80-100%
2. 60-79%
3. 40-59%
4. 20-29%

5. less than 20%

Testing of General Desalination Messages

Q8a-e. | would like to ask what you think of some messages that the Otay Water District is
considering using in its effort to communicate the advantages of seawater desalination

to its customers.

On a scale of 1 to 7, where 7 is very effective and 1 is not at all effective, please rate the
following messages in terms of their ability to communicate the advantages of seawater

desalination. [RANDOMIZE]

Desalination Messages

Not at all
Effective
1

Very
Effective

3/4/5/6 7

a. Desalination is a trusted, widely used way to
increase water supply.

b. Desalination eases the potential effects of a
water crisis.

¢. The cost of desalinated water will be about the
same as imported water.

d. Desalination ensures a reliable, high quality
supply of water for the future.

e. Desalination will help the region become

independent from imported water suppliers.
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Q9. Now, after hearing these messages, what is your opinion of the percentage of water used
in Otay Water District homes and businesses that should come from desalinated water?

Q9a. Allow for volunteered response, but if needed, offer the following choices as
Q9a and RECORD 999 for Q9

1. 80-100%
2. 60-79%
3. 40-59%
4. 20-29%
5. less than 20%

Issues about the Joint Venture in Mexico and the Rosarito Facility

I'd like to share some potential news with you. An ocean water desalination plant is
tentatively planned for the City of Rosarito Beach in Mexico, and the Otay Water
District has the opportunity to purchase some of that water starting in 2014 or 2015.
This project would be financed and operated by international companies with
considerable experience in ocean water desalination.

The water would be piped through an underground pipeline from the Rosarito Beach
north to the Otay Water District distribution facility, north of the border, where it
would be tested and treated as necessary to meet the water quality standards of the
District and the State of California.

Q10. Based upon this information about the potential desalination project, do you think that
you would be in favor of pursuing such an agreement with these international companies to
develop additional supplies of water from desalination of ocean water?

1. Yes
2. No
3. DK/REF.[DO NOT READ]

Q11. Please indicate if any of the following characteristics of the water from this potential
desalination plant in Rosarito Beach cause you more concern than they would if the
plant were located in the United States. Would you say that your level of concern is the
same no matter where the plant is located, that you are somewhat more concerned with
the Rosarito Beach location, that you are much more concerned with the Rosarito Beach
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location or that you are not concerned at all regarding...[REVERSE Levels of concern
and RANDOMIZE characteristics] .

Characteristics No Same Concern— Somewhat Much More
Concerns at no matter More Concerned
all location Concerned 4
1 2 3

a. Quality of the water

b. Safety and Security
of the Pipeline

c. Reliability of Water
Deliveries

d. Environmental/
Ecological Impacts

Q12. Would you prefer that the project be built in the United States even if it took 10-15 or even
more years longer than the Rosarito Beach plant to get the US plant operational?

1. Yes
2. No [GO to Q13]
3. DK/REF.[DO NOT READ] [Go to Q13] .

Q12a. [Q12 = 1] What is the main reason that you want the plant located in the US?
RECORD ONE RESPONSE--DO NOT READ

RECORD Up to Two RESPONSES--DO NOT READ

Jobs
Spend money locally/help local economy
Do not trust Mexico

Crime in Mexico

Use for drug smuggling
Patriotism/America First

Other,

N o ok oobh-=

Q13. The Otay Water District has taken the lead in this venture versus participation by a
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broader group of regional water agencies. Do you like that the Otay Water District is
establishing a source of water for its customers that is independent of the other agencies
in the region?

1. Yes
2. No
3. DK/REF.[DO NOT READ]

Q14. How do you feel about working with an international team of desalination experts? Would
you say that the experienced international team increases your confidence in the

project?
1. Yes
2. No

3. DK/REF.[DO NOT READ]

Testing Messages about the Joint Venture in Mexico

Q15a-b. | would like to ask you what you think about two more messages that the Otay Water
District is considering in an effort to inform its customers about this project and to
demonstrate to customers that the construction and operation of the Rosario Beach
desalination project is a reasonable way to expand the water supply. On a scale of 1 to
7, where 7 is very effective and 1 is not at all effective, please rate the following

messages.
Rosarito Beach Messages Not at all Very
Effective Effective
1 2|3/4|5/6 7

a. Desalinated water will be closely monitored by
the CA Department of Public Health.

b. The operators of the Rosarito Desalination facility
are a publicly-traded, well-established, global
company.

Q16. One last time and more specifically, what is your opinion of the percentage of water that
is provided by the Otay Water District to the homes and businesses in the area that should
come from desalinated water produced at this project?

Allow for volunteered response, but if needed, offer the following choices as Q17a and
RECORD 999 for Q17

1. 80-100%
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2. 60-79%
3. 40-59%
4. 20-29%

5. less than 20%

Confidence in the Otay Water District

Q17. How much trust do you have in the ability of the Otay Water District to provide clean, safe
water to the district? Would you say...* [REVERSE]

5 — a great deal of trust,

4 — a good amount of trust,

3 — some ftrust,

2 -- not much trust,

1 — no trust at all?

9 -- not sure [INCLUDES DK/REF]

Q18. How much trust do you have in the Otay Water District to obtain this water for you at a
reasonable price? Would you say...[REVERSE]

5 — a great deal of trust,

4 — a good amount of trust,

3 —some trust,

2 -- not much trust,

1 - no trust at all?

9 -- not sure [INCLUDES DK/REF]

Q19: How would you rate your overall satisfaction with the Otay Water District as your water
service provider? [REVERSE]

6---Excellent
5---Very Good
4—Good
3---Fair
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2—Poor
1---Very Poor
7—DK/REF [DO NOT READ]

Q20. Do you feel that having desalinated water as a portion of the water supply provided by
the Otay Water District is a good way for the District to serve its customers?

1. Yes
2. No
3. DK/REF.[DO NOT READ]

ASK ALL:

In closing, these questions are for comparison purposes only.

PPH. How many persons, including yourself, live in your household?

99. DK/REF.[DO NOT READ]

TEN. Is your residence owned by someone in your household, or is it rented?
1- OWN
2 - RENT/OTHER STATUS
3 - DK/REF.[DO NOT READ]

EDU. What is the highest grade or year of school that you have completed and received credit
for...

1 - high school or less,
2 - at least one year of college, trade or vocational school,
3 - graduated college with a bachelor's degree, or

4 - at least one year of graduate work beyond a bachelor's degree?
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5 - DK/REF [DO NOT READ]

AGE. Please tell me when | mention the category that contains your age...

1-18 to 24,
2-25to0 34,
3 -35to0 44,
4 - 45 to 54,
5-551t0 64, or
6 - 65 or over?

7 - DK/REF.[DO NOT READ]

ETH. Which of the following best describes your ethnic or racial background...

1 - white, not of Hispanic origin;
2 - black, not of Hispanic origin;
3 - Hispanic or Latino;

4 - Asian or Pacific Islander;

5 - Native American; or

6 - another ethnic group? [SPECIFY:]

7 - DK/REF.[DO NOT READ]

INC. Now, we don't want to know your exact income, but just roughly, could you tell me if your
annual household income before taxes is...

1 - under $25,000,

2 - $25,000 up to but not including $50,000,

3 - $50,000 up to (but not including) $75,000,

4 - $75,000 up to (but not including) $100,000, or

5 - $100,000 up to but not including $150,000?
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6 - DK/REF.[DO NOT READ]

LAN. [LANGUAGE OF INTERVIEW:] 1 - ENGLISH 2 - SPANISH
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Frequency Table

Familiar with term “desalination?
Frequency | Percent | Valid Percent | Cumulstive Parcant
Valid [Yes 230 @00 60.0 B0.0
Mo 160 40.0 40.0 100.0
Total 400 1000 100.0
Description of desalination
Valid Cumulativa
Froquoncy [Percent | Parcent Parcant
Walid |E-mm'-n salts and impunities from watar 23| 578 ars 975
for household use
|nmar !r 8 15 25 100.0
Total za7| 8.3 1000
1'-"% [N Answar 3 B
|Systom 60| 400
fTatal 163 408
Tatal 400( 1000

Other descriptions of desalinated water

‘Walid Cumulativa
Fraquancy [Parcont | Porcent | Parcant

Ivald] | mi a0 980 B8.0

l‘..'-'l'dg-' Wler Dixtric 49 Rew & Prrber Renearch
Desalingtion Survey Report December, 2010



A pamification mathod (proba) Mothing alsa 1 | | 83.3
M?ﬂimmﬂﬁmm 1 i | b 98.5
MEtration systems you have, big plants naar tha
B
Chamical purification to potable water 1 3 3 888
Claaning tha walar ot 17 1 o | 3 oa.0
It has something io do with using salt waler, 1 3 3 98,3
proba-That is atowl i1, Actually | think i has to
do with comarting sl water info drinking
water,
Same as drinking delonizad water 1 .3 - 995
Softaning of the walor 1 A - 99,8
Tha ramoving of conlaminales for drinking and 1 | o 1000
other uses.
Tokal 4001 1000 100.0
Importances of acean water desalination
Frequency | Percent | Valid Parcent | Cumulative Parcant
Valid |Hu.num all important 14 35 35
|Hn. nol vy important 18 4.0 15
Yas, somewhal imporiant 144 36,0 4315
Yas, vary imporant 207 51.8 95.3
JEHHEF 19 48 100.0
Todal 400 100.4
Ever usad desalinated water?
Frequancy | Parcant | Valid Percant ‘ Cumuialive Parant
Vaid |Yes 104 260 EMI 26,0
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No T 266 665 66.5 92.5

DK/REF 2] 75 75 100.0
Total : 400 100.0 100.0
Where used desalinated water?
Frequency Percenf Valid Percent | Cumulative Percent
Valid On-board ship in navy 57 14.3 57.0 57.0
Other country 13 3.3 13.0 | 70.0‘
Military base 4 1.0 4.0 74.0
Cruise ship 9 2.3 9.0 83.0
Other 17 4.3 ’ 17.0 100.0
{Total 100 ’ 25.0 100.0
Missing [DK/REF : 4 1.0
System 296 74.0
Total 300 75.0
Total 400 100.0
Country where used desalinated water
Frequency | Percent | Valid Percent | Cumulative Percent
Valid 394 98.5 98.5 98.5
Aruba 1 3 3 08.8
Baja California 1 3 3 99.0
Isreal 1 3 3 99.3
Saudi Arabia 2 5 5 99.8
Otay Water District 51 Rea & Parker Research |
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Fuﬂm Cabo San Lucas 1 3 . 100.0
ITntat 400 100.0 100.0
Location of Military base
Froquency | Percent | Valid Parcent | Cumulative Percant
Walid 380 988 998 998
Army 1 ] 3 100.0
[Tatal 400 100.0 100.0
Other location
I Valid Cumulative
Fraquency |Parcent| Parcent Parcent
Walid 78| 945 4.5 84.5
At a resort 1 3 4.8
F.uuu ship 3 A 955
|||:m|u ships 1 ] 95.8
[H.wu a fimar 1 3 96.0
|Hmru dona it at work 1 3 0965.3
|Hnmu 1 i 885
Ih‘nthnhumu 1 3 068
,r.'rg.r houss ] 3 97.0
ian a boat 1 3 a87.3
[nr. a boat cruisa 1 3 975
[un a cruiga ship 1 3 o7.8
|nn a pcean cruise 1 a3 88.0
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O a trip at @ hotel 1 3 3 6a.3
Peopia ware giving it away 1 3 E 985
San Diego, CA 1 3 3 288
| Santa Barbara, CA ] o3 e &0.0
Traveling by cruise ship to Alaska & 1 3 3 993
back
Up in Dal Mar 1 3 3 995
Usad for business on a project 1 .3I 3 89.8
'Whan | lived in Kay West 1 3 3 100.0
Total 400 100.0 100.0
Owverall axparience with desalinated water
Frequancy | Percent | Valid Parcent | Cumulative Parcent
Valid |Pnﬂm 53| 133 53.0 530
|Ihgaﬂlﬂ 1 3 1.0 540
||~|n difference 46 15 46.0 100.0
Total 100 25.0 100.0
Missing [DK/REF 4 10
System 208 T40
Total ol 750
Total 400 1000
Positives of desalinated water

Fraguancy | Parcaent | Valid Percant | Cumulathe Percant

Valid  [plontiul [ 15/ 13.3 133
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|um 13 a3 289 42.2
Inn 1 3 22 4.4
|hnur cosl Fl 5 44 489
|arm 5 13 11.1 60.0
|hmr for envirmamant 1 3 22 fi2.2
||:|um and pure ] 20 17.8 B0.0
lcrwr 9 23 20.0 100.0
l‘rutd 45 11.3 100.0
|Migging |Swlam 355 ees
Total 400/ 1000
Negatives of desalinated water
N Frequancy | Parcant | Valid Parcent | Cumulative Parcont
Yalid |u|u 1 3 100.0 100.0
Wissing ‘E‘yatun 399 9.8
Total 400 1000
Other positives of desalinated water
{ Vad | Cumulative
Frequancy |Percent | Percent | Parcent
WValid ass| gss| BaA B8.8
Available 1 3 3 B9.0
Iu::nm 1 A K] £9.3
Claanar 1 3 E 89.5
imn‘tm salt 1 3 K| 89.8
Chay Waser Districs 54 Ren & Parker Revearch
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|Fnu = 1 3 3 90.0
|ﬂﬂﬂddamumr 1 3 2 80.3
| dich net have an opinkn atthough the 1 E 3 90.5
pEpErEncs wWis posithva
| feel more comfortable with it on my skin and 1 .3 3 0.8
. Tasta is botter |
| wars on @ ship cruise and | ke the fact that we T 3 at.0
nod run out of water, and thal the walar
caming from he saa
|Impmﬁuar=ammudandh-uﬂaﬂadi‘q 1 ] a3 81.3
[rlmdmm 1 3 ] 915
|r|hplmt-_.rnu 1 a A 018
It bs repally chean and pure. The water is ceanar 1 3 i | 220
e walar wa already Use and el now,
|1thﬂndgnnd.mm1d‘rldnwhh‘ﬂf 1 A 3 92.3
[ur.ammhmwwm 1 3 3 925
||tmmgmmmulmm 1 3 3 92.8
|Ittmlalulnhultﬂ. 1 3 3 830
|I'tmiuﬂlm.nmd 1 3 3 933
Inmmmw 1 A Aa 235
|||mmmmmmm 1 a A 518
wagn as hard as the water we have now from 1 b i | 4.0
Colorado River.
rrlgﬂnd 1 3 3 84,3
||r-mmtar 1 3 A 945
|umnt-_.nhrnmummud 1 a 3 a4
|Hum 1 : 3 95.0
Oty Water District 5% Ren & Parker Rerearch
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Nothing really. l ' 1 3 3 95.3

Plontiful ‘ 1 3 3 955

Plentiful. The reverse osmosis can make up to 1 3 3. 95.8,
1500 gallons per hour. For a crew of 400, we ‘ "
could take a shower every day, nice and long.
We didn't have to worry about running out of

water,

Plenty of ocean water, wé Won’t run out of water 1 3 3 96.0
Positive, vefy good drinking water. ' 1 3 3 96.3
So | don't need to be buying water bottles, and it 1 3 3 96.5

is better for recycling.

Tastes good. 1 .3 3 96.8
That it is drinkable 1 3 R 97.0
That we were using sea water and not reguiar 1 3 3 97.3
water being that it was for a project and not

drinking

The flavor T 3 3 975
The purification of seawater 1 3 3 97.8
The ship we had a reverse water osmosis unit 1 3 3 98.0
The taste ' 1 3 3 98.3
The taste of it is much more different than tap 1 3 3 98.5
water.

Water bill would go down hopefully 1 3 3 98.8
We were able to use the water to take showers 1 3 3 99.0
and to do the dishes.

Without chemical background would not know 1 3 3 99.3

the differences

You can use and drink the water from the ocean 1 3 3 99.5
You could drink it 1 3 3 99.8
Otay Water District 56 Rea & Parker Research
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You could use it 1 3 3 100.0-
Total 400| 100.0| 100.0
Other negativés of desalinated wétef
Valid Cumulative
Frequency |Percent| Percent Percent

Valid 399 99.8 99.8 99.8

It doesn't taste clean. It tastes a little 1 3 3 100.0

minerally.

Total 400 100.0 100.0

Importance: Desalinated water is an alternative source of water that can reduce our

dependence on imported water and precipitation

Frequency | Percent |Valid Percent { Cumulative Percent
Valid Not at all iImportant 7 1.8 1.8 1.8
2 5 1.3 1.3 3.1
3 12 3.0 3.1 6.2,’
4 19 4.8 4.9 111
5 66 16.5 17.1 28.2
6 80 20.0 20.7 49.0
Highest Importance 197 49.3 51.0 100.0
Total 386 96.5 100.0
Missing |DK/REF 14 3.5
Total 400 100.0

world

Importance: Desalinated water is extensively and successfully used in many parts of the

Otay Water District
Desalination Survey Report
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Frequency | Percent | Valid Parcent | Cumulabive Percent

Valid |h:-| at all Imponant 14 35 4.2 4.2
2 1 28 33 76
3 15 38 45 121
P 6.8 B2 20.2
|5 19.0 23.0 43.2
|a 61 15.3 184 1.6
|l-lnhnd Importance 127 318 384 100.0
Total 331 BZ.8 100.0

Missing | DW/REF 69 173

Total 400 1000

importance: Desalinated water |8 soft water and eliminates the neesd for watar softening

mMaasunes
Frequency | Percent | Valid Percent | Cumulative Percent

[Valid  |Mot at all Imposrtant 29 73 B4 B4

2 12 30 3.5 11.8

3 23 58 6.8 185

4 3z a0 9.2 277

'.'l 20.8 24.0 51.7

|a 13.3 15.3 671

Immuhw-tnm 114 285 iz 100.0

Fruu 348 BG5S 100.0
[Missing (DI/REF 54 125
Orry Water District 58 Rea & Parker Resenrch
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Total | -IJ:H:+| 1m.|:-| |
importance; The desalination process must not harm the ocean
Fraquancy | Percant | Valid Percent | Cumulative Percant

ivalid  |Not at all Important 18 4.5 4.7 47
2 5 1.3 13 6.0
3 12 3.3 34 9.4
2 20 50 52 14.6
|5 39 9.8 10.2 24.7
[5 53 133 138 385
||-nqmu Importanco 23 50.0 61.5 100.0
Total 84| 96O 100.0

Missing |DRUREF 16 4.0

Total 400 100.0

q7 and qTarec combined

Freguency | Percent | Valid Percent | Cumulative Parcent

Valid ] B 2.0 22 2.2

—&) &5
o
I
=
&

1 3 A 55
|? [ 2 5 I 8.1
|n 1 i 3 B4
Chiay Water District (1] Rex & Packer Revearch
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10 21 53 5.8 12.2
15 B 15 1.7 139
20 M 78 8.6 224
25 22 55 6.1 285
30 33 83 8.1 7
33 1 3 e | 8.0
35 4 1.0 1.1 39,1
40 18 4.0 4.4 435
50 B? 21.8 241 616
|ﬂﬂ 15 3.8 4.2 1.7
|E5 3 B B 726
To 24 6.0 6.6 792
75 14 35 1] 83.1
(80 18 45 5.0 B8.1
Iu& ) 5 ] 8.6
|E|'EI 7 1.8 1.9 90.6
100 34 85 0.4 100.0
fTotal 31| 003 100.0
Missing [Systam 39 9.8
Total 400 1000

mmh:mmmmmmwm

Frequancy | Parcent | Valid Parcent I Cumulative Parcant
’vnm |Hﬂltﬂﬂl'ﬁl:thl'l 12 a0 az[ 3z
Gy Waner Disreicy L] Rea & Parker Research
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2 1 28 3.0 6.2
3 15 38 4.1 10.3
|4 a3 8.3 8.9 19.2
Iﬁ_ 7B 19.5 21.1 40.3
In 68 170 18.4 58.6
[vary affactive 153 383 414 100.0
Tatal o[ @25 100.0
[Missing [DK/REF 30 75
Tolal 400( 100.0
Effectivenass: Desalination sases the potential effects of the water crisis
Frequency | Percent | Valid Percent | Cumulative Percent
Valid  [Not ot ol aMective 13 33 3.4 3.4
2 [ 1.5 16 5.0
3 1 28 29 7.9
4 17 43 45 123
rs &1 15.3 18.0 28.3
6 79 108 20.7 48.1
Very affective 104 485 50.9 100.0
Total || 953 100.0
Missing |DK/REF 19 45
Total 400| 100.0
Effectiveness: The cost of desalinated water will be about the same as Imported 'lnl:-.'.

Oy Wrder Dhintrict
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Frequehcy Perceht Valid Ig’ércent | Cumﬁla‘ti;/e Percent
Vaiid |[Notatalicffectve | 28] 7.0 79[ 78
2 | 6] 40 —45] 12.4
3 T 7] 43 48] 172
2 N 32| 80 50 263
B 5[ 190 215 477
6 1 153 172 65.0
Very effective 124 310 35.0 1000
Total 354|885 100.0
Missing |DK/REF 46 11.5
Total 00| 100.0

Effectiveness: Desalination ensures a reliable, high quality supply of water for the

future
Frequency | Percent | Valid Percent | Cumulative Percent

Valid Not at all effective 12 3.0 3.1 3.1
2 6 1.5 1.6 4.7
3 17 4.3 45 9.2
4 18 4.5 4.7 13.9
5 73 18.3 19.2 33.1
6 67 16.8 17.6 50.7
Very effective 188 47.0 49.3 100.0
Total 381 95.3 100.0

Missing |DK/REF 19 4.8
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Total ‘ ml 100.0 ‘ |
Effectivaness: Dasalination will help the reglon becoma Independant from imported
water suppllers
Frequency | Percent | Valid Percent | Cumulative Parcent
Valid  [Not at all effective 17 43 45 45
2 8 20 2.1 6.6
3 14 35 ar 10.3
4 23 58 6.1 16.4
5 6 19.0 201 36.4
|u 61 153 16.1 52.5
Vary affectiva 180 45.0 475 100.0
Total arg 84,8 100.0
[Missing Iﬁmnap 21 5.3
| Todal 400 100.0
r g9 and garec combined
Frequency | Parcant | Valid Percent | Cumulative Parcant
Valid |0 71 1.8 1.9 19
1 3 B 8 2.7
4 1 3 3 3.0
5 10 25 2.7 58
B 2 5 5 63
7 2 5 5 6.9
10 19 4.8 5.2 12.1
Oty Warter Distriet 63 Rea & Parker Research
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15 B 1.5 18 137
20 19 48 52 19.0
25 20 5.0 55 245
30 a2z BO BB 33.2
33 1 3 3 335
a5 4 1.0 1.1 46
T 7 43 47 39.3
T3 3 ] B 40.1
|5n T8 195 21.4 61.5
|51 [ a3 a3 61.8
|5z 1 3 3 62.1
||55 1 A 3 f24
|m 14 35 38 66.2
|BE 4 1.0 1.1 67.3
70 21 5.3 5.8 731
75 18 4.5 49 78.0
|E|l:l 27 6.8 74 85.4
IE 3 8 B 86.3
I‘Bﬂ 8 20 22 BB.S
[95 2 5 5 89.0
100 40| 0.0 1.0 100.0
Total 364 91.0 100.0
Missing |System 38 a0
Oy Water Distriet )
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Tedal | -m:rl 1000
Combined increass or decreasa (n parcentage of desalinated water after
massages about desalination
Froquency | Percant |Valld Parcent | Cumnulative Percant
alid -85 1 3 3 |
[a0 1 3 3 I
-70 2 5 B 1.1
50 3 C18 B 20
45 1 3 3 2.2
a0 2 5 & 28
-35 1 3 3 3.1
-30 Fl 1.0 1.1 42
25 5 1.3 14 5.6
-20 10 25 28 B4
18 1 3 3 BT
-15 1 3 3 0.0
-10 12 3.0 34 12.4
5 & 1.0 1.1 13.5
[a 1 3 3 13.8
2 1 E 3 14.0
Iu 142 48.0 53.8 68.0
1 3 B B 688
{5 18 4.5 5.1 738
10 18 45 5.1 78.9
Chiry Wanter Dieteict b3
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15 9 2.3 2.5 815
19 1 3 3 81.7
20 22 5.5 6.2‘ 87.9
25 6 1.5\ 1.7 89.6
30 20 5.0 5.6 95.2
35 3‘ .8 k.8‘ 96.1
40 4 1.0 1.1 97.2‘
46 1 .3’ .3‘ 97.5
50 2l 5 .‘6 98.0
55 2 5 .6. 98.6
60 1 3 .34 98.9
70 2 5 .6’ ‘ 99.4
7 1 3 3 99.7
80 1 3 3 100.0
Total 356 89.0 100.0

Missing |{System 44 11.0

Total 400 100.0

Favor agreement with international companies to develop desal at Rosarito

Beach
Frequency | Percent | Valid Percent | Cumulative Percent
Valid [Yes 217 54.3 54.3 54.3
No 134 335 33.5 87.8
Otay Water District 66
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|Dun".‘ Know 49 12.3 12.3 100.0
"?:mal 400[ 1000 1000
Concern about location in Mexico: water quality
Froequency |Percont | Valid Parcent | Cumulative Parcant
adid lNommml 68| 170 17.3 17.3
lﬂma concem in U.S. or Maxico 55 138 140 N3
ISammhat more concamad B5( 213 218 52.9
luum more concerned 185 483 47,1 100.0
I'rm: 303 883 100.0
‘Missing |DWREF 7 18
Total 400| 1000
Concern about location in Mexico: safety and security of pipeline
Fraguancy |Percant | Valid Percent | Cumulative Percant
Valid |r~hm-m'u at all B1| 153 155 155
Sama concarm n LS, or Mexco 49 123 T4 278
Somawhal more concemad 108 270 274 55.3
[mm MONE Comarmed 176 440 44.7 100.0
Total 394 985 100.0
r\ﬂmlng |I}|-'.'.I'REF ] 1.5
Total 400[ 100.0
Concarn aboul lecation In Maxico: rellability of water deliveries
Fraquency | Percant | Vialid Percont | Cumulative Parcont
Ocay Water Districr 67 Rea d Parker Research
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Vaiid Imm ar il 80 20.0 206 206
Isummm in U5, or Maxico s7[ 143 14.7 352
|5um.mt mara concemed 104 260 26.7 62.0
Fu:h mone concamed 148| 370 38.0 100.0
ITnm 388 973 100.0

||'Trmhg II:WHEF 1" 28

Total 400( 100.0

Concamn about location in Mexico: snvironmentallecological Impacts
Fraquency  Percant | Valid Percant | Cumulative Parcant

Walid |hh concems al o BB 215 223 223
|Smmn:un in U.5. or Mexico 65[ 163 16.9 392
Isummm mora concamd [ 100 250 26.0 85.2
|ht|d'l rone concermed 134 135 34.8 1000
Im.ul 385 963 100.0

|Migsing ’DHHEF 15/ 38

Tatal 400 1000

Prafer project in U.S. even if took additional 10-15 years?
Frequency | Percent | Valld Percent | Cumulative Parcent

Valid |'ra.a 258] 645 B4.5 B84.5

Im 1| 278 218 923

|Dm‘le 3 T8 7.8 100.0

ITMEJ- 00 1000 100.0
iy Winer Diutrict H3 Rea & Porker Reserrch
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Reason #1 for preferring plant in U.S.
Valid Cumulative
Frequency |Percent| Percent Percent
Valid _[Jobs 77 193 30.7 30.7
Spend money locally/help local 33 V 8.3 13.1 43.8
economy
Do not trust Mexico 43 10.8 17.1 61.0
Crime in Mexico 5 1.3 2.0 62.9
Patriotism/America first 16 4.0‘ 6.4 69.3
Control 19| 4.8 7.6 76.9
Water Quality 21 5.3 8.4 85.3
Reliability-Security 16 4.0 6.4 91.6
Environment 5 1.3 2.0 93.6
OSHA standards 1 3 4 94.0
National Security 1 3 4 94.4
Other 14 3.5 5.6 100.0
Total 251 62.8 100.0
Missing |DK/REF 6 1.5
System 143 35.8
Total 149} 373
Total 400| 100.0
Reason #2 for preferring plant in U.S.
Valid Cumulative
Frequency {Percent| Percent Percent
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Valid I.inhs 23| 58 18.4 18.4
Fp::‘wmmmhp local 33| 83 26.4 448
[ﬂu not trust Maxico 21| 53 16.8 618
[cm in Mexdco 3 B 2.4 64,0
[wu usa for dneg smuggling 1 A B 64.8
[Pmmwmﬂm 14 35 1.2 78.0
[Gmh'ul 5 1.3 4.0 BO.0
|w:tur Quality 11 2.8 (Y] aa.8
[nmmw-ﬂaw B| 20 6.4 85.2
|Emi'nmmi 1 3 B 96.0
|T=J5Hﬁ. standards 1 3 8 96.8
|ﬂl|ur 4 1.0 32 100,0
Total 125] N3 100.0
[Missing [DW/REF 5] 13
Systam 27| 675
Total 275 688
Todal 400 100.0
Other reason for preferting plant in U.S.
Walid Cumadative
Fuqumqr‘!’mm Pencant Paroant
vai:ll 205 738 738 738
Fﬁ to the anvirenmental laws of the 1 3 3 740
and sacurity
rlmww and saler 1 a £ 74.3
vay Waier Disteict 0 Rea & Parker Research
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r.rmm:ulﬂumm standards. 1 3 3 745
Bacause of safety and would feel mome safe 1 3 3 4.8
about the waler being cleanar
’nnuu conbrol and inspaction is better 1 3 3 75.0
|amuman;.rh the LS. i 3 g 75.3
F;:mha has higher standards than any 1 3 A 755
state
|Eﬂw to producs over here and punity of 1 3 3 75.8
watar
Cleaner water 1 3 3 T6.0
Conirol 2 5 5 6.5
Control and quality 1 3 3 76.8
Control and Respansibility 1 3 3 7To
Cantrol and security 1 3 3 773
rmwm of water 1 A a 775
|ccmmumu anly 1 Aa A 77.8
ica-mld be less 1 3 3 T80
W tnchnalogy here rather than 1 3 3 783
Do not want to pay foredgn countries for 1 3 3 8.5
ME0Urcas
|Eﬁu~mmmmrnm 1 3 3 78.8
|Emmﬂnunpau 1 3 3 79.0
|Ewmwm cONCams 1 X 3 9.3
Environmenial reasons 1 o3 3 75
Iwm should ba ooe built hero 1 3 3 TO.B
iFulmrﬂynfﬂwmmurﬂrhmﬂl'w 1 3 3 80.0
Obury Water District 7l Rea & Parker Research
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contaminate

For US customers should be built in the US 1 3 3 80.3
Guarantee water and safety 1 3 3 80.5
Guidelines and the regulations, security of 1 3 3 80.8

the project

Have our own, independent supply 1 3 3 81.00
| like it built here to keep it here in the US 1 3 3 81.3
| trust the water quality more in the US there 1 3 3 81.5

is a lot of corruption in Mex

I'm concermned about Mexico standards 1 3 3 81.8
I'm concerned about the sewage in Rosarito. 1 3 3 82.0
If its water people are drinking it is a concern 1 3 3 82.3

if it's coming from Mexico

Independence and reliability of the water 1 3 3 82.5

It would be better to be controlled by the US 1 3 3 82.8
than international

It would be nice to have it close by and we 1 .3 3 83.0
can be self sufficient

it would be safer and cleaner 1 3 3 83.3
Maintenance and easy access 1 3 3 83.5
Managed well 1 3 3 83.8
More control 1 3 3 84.0
More control here 1 3 3 84.3
More control if in our own country 1 3 3 84.5
More control over what is in the backyard 1 3 3 84.8
More local control and not having to do with 1 .3 3 85.0

another government bureaucracy.

Otay Water District 72 Rea & Parker Research
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ihhlnmﬂahlu 1 3 3 853
Moro restriclions hera than in other 1 s | i | BES
’nuﬂnnhrllnhhrgnu

lhhmm 1 3 3 858
]wmanmhmﬁpﬁu 1 k] 3 860
rhﬁmalmnitr 1 3 3 6.3
Ihhnmmlnmmhhnnm-m 1 3 3 BG.5

IﬂE—IAImm more strict 1 A 3 B5.8
IOEHAWM: 1 o | | B7.0

Fu}l‘dﬂﬂhmﬂmﬂlrﬂﬂﬂ‘ﬂ 1 o e Bra

Ia-nm and safety 1 3 3 BTS
inﬂ;m 3 B B BB3

r:.\nnv in the water, concemed about 1 3 3 B85
Mexico and low siandards

|::u||3 of wator security 1 a 3 84.8
[Haguam 1 3 3 B9.0
|sanr 2 I’ 5 Ba.S
|$ul'iul1j' 4 10 1.0 0.5
Isaruqr and cleanliness of the water 1 3 A a0.8

Iswm and full control 1 5 E 91.0

ianr«ymu quality 1 3 a3 91.3
ISulmyimd secunity 1 A 3 9.5

fsmmmmuwm 1 3 3 s
Safety of the waler and no food and drink 1 | | 92.0
regulations

Oy Water District 73 Rea & Parker Research
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Sanitation 1 3 3 623
Sacurity [ 10 1.0 933
ISmrmr and quality 1 3 a 915
[Slﬂhrhf of the watar supply 1 3 3 9318
Sacurity quakity 1 3 - 94.0
Sowage spillage 1 a k] 94.3
Fzr agants can monitor the quatty of tha 1 3 3 045
’xammu‘mmm of outsado 1 A 3 4.8
SOUMES,

Standards and quality 1 3 3 B85.0
]Ehndwtm highar 1 3 a 653
15‘“%%“% 1 3 3 855
ISH::hrmule: 1 a A 958
i;‘mmh and regulations more 1 3 3 96.0

|mn\-ium 1 3 3 96.3
W mohe rospansibie 1 . | 3 065

The lack of waler supply, our lack of watar i 2 3 968
supply
The standands would higher 1 3 A ar.n
have baller inspaction of the water in 1 3 o | a7.3
the US than in Mexico
To be handled n U.S 1 | 3 a81.5
Truest thar quality of the water mions 1 = | 3 ar.a
ruanrmnwn Rosarito is really bad, i 3 5 8.0
'Waker safaly and more ressarch and 1 i | - | 8.3
ray Water Dhxirics Td Rea & Parker Resemncly

Desalimation Siervey Bepost December, 20110



|r.'hmnﬂ1n walar would more cost effactive
Iw- harve botter monitoring and we put 1 3 3 98.5
fuoride and different chemicals in wat
We rmight run cut of wator 1 a 3 ag.8
Wa naad the industry hese 1 3 3 98.0
We should monitor and govem our selves 1 ] 3 903
Wo would have mone control of it 1 3 3 9.5
would have more control over the 1 3 3 99.8
standards & quality of the water,
lw-n':l contral of it 1 | 3 100.0
Irum 400| 100.0 100.0
Liks OWD astablishing water source indedendent of other water agencies
Fraquency | Parcent | Yalid Percent | Cumdilasiive Percont
Valld  [Yes 300 773 T4 T4
Mo 48 120 12.0 BO.5
Don't Know 42 105 105 100.0
Tokal 399 99.8 100.0
Missing [Systern 1 3
Total 400 1000
Experisnced internaticnal team increases confidence?
[ Frequency | Percent | Valld Percent | Cumulative Percent
Walid |‘r’n 261 653 65.3 B5.3
irnm 94| 235 2315 8.8
Eﬂnh'lﬂrm 45 11.3] 11.3 100.0
Ohay Warer Dietried 75 Bea & Parker Research
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dm| 1|:nml

mun‘

Effectivenass: Desalinated water will be closely monitored by CA Dept. of Public
Health
Frequency | Percan | Valid Porcent | Cumulative Percant
[rﬂ at ail effectivo 2 8.0 8.3 8.3
2 o[ 23 23 106
I:a 15 aa T 14.5
n 18 45 47 19.2
i.'- s2[ 130 135 3268
F 47 118 122 448
ary affactive 213 533 552 100.0
Total 386) 965 100.0
Missing |DI/REF 14 15
Total 400 1000

Effectivansss: Oparator of Rosarito Desalination facility is public traded, well-

astablishad global company
Frequency | Percent | Valid Percent | Cumulative Percent
Valld (Mot at all effective 52 13.0 146 146
2 1| 25 28 174
3 25 6.3 7.0 244
4 kT 9.8 1.0 354
5 70 198 222 576
fi 43 108 12.1 89.7
Vory offective 108 270 303 100.0
Chary Wimier District Th Rea & Parker Research
Desarlination Survey Report December, 2010



Total 356 BOO 100.0
CH/REF [ 1D
Total 400 1000
g6 and q18arec combined
Frequency | Percent | Valid Parcent | Cumulative Percent
Valid |0 29 73 8.0 B.O
1 & 15 1.7 0.7
2 1 3| 3 8.4
3 1 3 3 10.2
4 1 3 3 105
!a 8 20 22 127
|a 1 3 3 13.0
7 2 5 i 135
[n 1 3 3 138
10 20 50 b5 18.3
18 4 1.0 11 204
20 18] 48 52 257
25 14 35 39 205
30 30 7.5 8.3 3r.s
33 1 3 3 38.1
35 4 1.0 1.1 30.2
40 14 a5 39 431
45 5 1.3 14 445
Exkay Water District ) fea & Parker Research
Desalinarian Survey Repart December. 2010



225 24.0

50 ) 69.3
55 1] 3 3 69.6
) 4] 35 3.9 735
65 2 5 6 740
70 17 43 47 787
75 0] 25 28 815
76 1 3 3 818
78 1 3 3 82.0
80 2 55 6.1 88.1
85 1 3 3 88.4
90 4] 35 3.9 9223
9% 1 3 3 925
100 27 68 75 100.0
Total 362 905 100.0

Missing [System 38 9.5

Total 400 1000

messages about Mexico

Combined increase or decréase in percentage of desalinated water after

Frequency | Percent |Valid Percent | Cumulative Percent
Valid |10 5 13 14 14
-90 1 3 3 1.7
-75 1 3 3 2.0
-74 1 3 3 23
-68 1 3 3 2.6’
Otay Water District 78
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65 1 3 3 28
] ] 5 B 34
55 1 3 3 37
-50 B 20 2.3 6.0
40 1 3 3 6.3
<45 2 5 & 6.8
40 A 1.0 1.1 8.0
-3 B 1.5 1.7 8.7
-2 1 3 ] 9.9
25 10 25 2B 12.8
20 14 15 4.0 16.8
.19 1 3 3 17.0
15 5 1.3 1.4 185
10 16 4,0 4.5 23.0
9 1 3 3 233
1 I 3 23.8
-5 1" 28 K 26.7
2 1 3 3 270
1 2 5 B 278
ru 204 51.0 58.0 85.5
lrz 1 3 3 B5.8
[ﬁ 9 23 26 B4
|n 1 3 3 88.8
10 19 4.8 54 840

Oray Water District 79 Rew & Parker Rescarch
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15 1 2 | 84,3
18 1 3 A 84,6
20 4 1.0 1.1 5.7
25 1 3 3 06.0
it} 1 3 3 06.3
35 2 5 - 96.9
40 1 3 3 o972
45 3 8 2 BB.0
50 4 1.0 1.1 90,1
54 1 3 3 904
1 a 3 0.7
75 1 3 3 100.0
Total 352 88.0 100.0
Missing |5yitim 48 12.0
Total 400( 1000

Combined increase or decrease in parcentage of desalinated water from

beginning to end
Fraquency | Percent | Valid Percent | Cumulative Percant

Valid  [-100 2 s 6 B

89 1] 3 3 9

80 1|I 3 3 1.1

-75 3 ] 8 2.0/

KT 2 5 6 28

60 1 = 3 2.9
Dery Water District B

Desalimriion Swrvey Repart

Rea & Parker Research
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-56 1 3 3 3.2
-55 1 3 3 3.4
-50 11 2.8 3.2 6.6
45 2 5 .6 7.2
-43 1 3 3 7.5
40 3 8 9 8.3
-39 1 3 3 8.6
-35 1 3 3 8.9
-30 6| 1.5 1.7 10.6
-25 6 1.5 1.7 12.4
20 14 3.5 4.0 16.4
18 1 3 3 16.7
-15 5 1.3 1.4 18.1
-10 11 2.8 3.2 21.3
-9 1 3 3 21.6
5 2 5 6 22.1
2 1 3 3 22.4
-1 1 3 3 22,7
0 168 42.0 48.3 71.0
5 14 3.5 4.0 75.0
10 27 6.8 7.8 82.8
15 2 5 I 83.3
18 1 3 3 83.6
20 19 4.8 5.5 89.1

Otay Water District
Desalination Survey Report
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25 6 15 1.7 %0.8

30 " 28 32 94.0

35 3 B g 94.8

40 4 1.0 1.1 86.0

45 1 3 3 96.3

45 1 3 3 06.6

50 3 8 ] 074

55 1 a a 87.7

51 1 3 3 8.0

65 1 3 3 98.3

7o & 13 1.4 9.7

75 1 3 3 100.0

Total 48 BT.O 100.0

Missing Is;rm 52 13.0
Total 400/ 1000
Trust OWD to provide clean, safe water to district?
Froquency | Percont | Valid Percent | Cumudative Percant
Valid |Hn brust at al ] 20 2.1 2.1
Jmt much trust 10 25 28 46
ihmm BO| 200 20.6 25.3
iﬂmd amount of trust 169 423 436 688
Groat deal of trust 121, 303 3.2 100.0
Totad 358 870 100.0
Chaay Water District B2 Rea & Parker Revarch
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rnnng |an£F 12 3.0
Total 400 1000
Trust in OWD to obtain water at reasonable price
Freguancy | Percent | Valid Percend | Cumulative Percant
afid  [Mo trust at all 23 5.8 6.0 6.0
[Mmmm 28 8.5 6.4 12.0
Soma tust 144  36.0 ara 50.7
Good amount of trust 124 310 az5 3.2
Groat deal of trust 64| 180 16.8 100.0
Total g1 053 100.0
Missing DK REF 18] 48
Total 400[ 1000
DOwverall satisfaction with OWD as water service provider
Fraquency | Parcent | Valid Percent | Cumulative Percent
Valid  [Very poor 8 2.0 2.0 2.0
Poor a 23 2.3 43
(Fair 43 108 10.9 15.3
iﬁlni 121 303 308 48,1
Vary Good 116 0.0 205 75.6
|Emuunt 88 240 24.4 100.0
Total 393 983 100.0/
[Missing Fuw ! 7 18
Oy Water Dixtrict a3 Rea & Parker Research

Desaliapbion Sregy Reporr

Decenber, M0N0



Total | 400 ‘ mu.u’ ‘

Desalinated water is a good way (o serve customers?
Frequency | Parcent | Valid Percant | Cumulative Parcont
[Vakd [ru 48[ 870 87.0 87.0
24 6.0 8.0 3.0
r:lm't Know 28 7.0 7.0 1000
Total 400 100.0 100.0
Persons par housshold
Fraquency | Parcent | Valid Parcent | Cumulative Parcant
Ialid |1 24 6.0 8.0 6.0
2 a7| 218 21.9 28.0
3 61 153 15.4 433
4 1z a3 285 7.3
5 67| 16.8 16.9 BB.7
B M 78 78 6.5
7 10 25 25 99.0
B 3 ] B ga.7
9 1 3 3 100.0
‘otal 37| 993 100.0
[Missing [DK/REF 3 B
Total 400 1000
Ownirent
Ohtay Water District R4 Rea & Parker Research
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Frequency k Percent | Valid Percent | Cumulative Percent
Valid _ [Own 339] 848 85.4| 85.4
Rent/Other 58 14.5 14.8, 100.0
Total 397’ 99.3 100.01
Missing |{DK/REF 3 .8
Total 400 100.0
Highest grade/year of school completed
| Valid Cumulative
Frequency |Percent| Percent Percent
Valid  {High school or less 45 11.3 11.6 11.6
At least one year of college, trade or 116 29.0 29.9 41.5
vocational school
Bachelor's degree 161’ 40.3 41.5 83.0
At least one year of gradutae work 66 16.5 17.0 100.0
Total 388 97.0 100.0
Missing |DK/REF 12 3.0
Total 400| 100.0
Age
Frequency | Percent | Valid Percent | Cumulative Percent
Valid 18-24 9 23 23 2.3
25-34 47 11.8 12.0 14.2
35-44 100 25.0 254 39.7
45-54 112 28.0 28.5 68.2

Otay Water District
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5564 | 71|

178]

"86.3

18.1
65 and over 54 13.5 13.7. 100.0
Total 393 963 1000
Missing |[DKIREF 7 18
Total 400 100.0
Ethnicity
Frequency | Percent | Valid Percent | Cumulative Percent
Valid White, not of Hispanic origin 165 41.3 44.0 44.0
Black, not of Hispanic origin 29 7.3 ’ 7.7 51.7
Hispanic or Latino 107 26.8 28.5 80.3
Asian or Pacific Islander 58 14.5 15.5 95.7
Native American 6; 1.5 1.6 97.3
Other ethnic group 10 2.5 2.7 100.0
Total 375 93.8 100.0
Missing |DK/REF 25 6.3
Total 400| 100.0
Annual household income
Valid Cumulative
Frequency {Percent]| Percent Percent
Valid JUnder $25,000 17 4.3 5.2 5.2
$25,000 up to but not including 41 10.3 12.4 17.6
$50,000
$50,000 up to but not including 73 18.3 22.1 39.7
$75,000
Otay Water District 86 Rea & Parker Research
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$75,000 up to but not including 80 20.0 242 63.9
$100,000
$100,000 but not includihg $150,000 85 213 25.é 89.7
$150,000 or more 54 8.5 103 100.0
Total 330| 825] 1000
Missing [DK/REF 70 17.5
Total 400| 100.0:
Sex of fesﬁondent
Frequency | Percent { Valid Percent | Cumulative Percent
Valid |Male 217 | 54.3 54.3 54.3
Female 183 45.8 45.8 100.0
Total 400 100.0 100.0
How long customer of OWD
Frequency | Percent | Valid Percent | Cumulative Percent
Valid 1 32 8.0 8.1 8.1
2 27 6.8 6.8 14.9
3 17 4.3 4.3 19.1
4 14 3.5 3.5 227
5 23 5.8 5.8 28.5
6 24 6.0 6.0 345
7 17 4.3 4.3 38.8
8 32 8.0 8.1 46.9
9 19 4.8 4.8 51.6
Otay Water District 87 Rea & Parker Research
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10 56 14.0 14.1 65.7
11 17 4.3 23 70.0
12 24 60 6.0 761
13 10 25 25| 78.6
14 10 25 25 81.1
15 [ 28 28 83.9
16 2 5 r 5 84.4
17 4 1.0 1.0:’ 85.4
18 1 3 3 85.6
20 16 4.0 4.0 89.7
21 2 5 5 902
22 2 5 5 90.7
23 1 3 3 90.9
25 10 2.5 2.5 935
26 1 3 3 93.7
28 1 3 3 94.0
30 10 25 2.5 96.5
31 1 3 3 96.7
32 2 5 5 97.2
33 2 5 5 97.7
35 3 8 8 { 98.5
40 3 8 8 99.2
45 1 3 3 99.5
53 1 3 3 [ 99.7
Otay Water District 88 Rea & Parker Research
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70 1 3 3 100.0
Total 397 99.3 100.0
Missing |DK/REF but at least one year 3 ’.8
Total 400[ 1000
.Language of interview
Frequency | Percent | Valid Percent | Cumulative Percent
Valid |English 395 98.8 98.8 98.8
Spanish 5 1.3 1.3 100.0
Total 400 100.0 100.0
Descriptives
Descriptive Statistics
[ Std.
N [Minimum [Maximum \Mean | Deviation

Importance: Desalinated water is an alternative 386 1 7| 6.01 1.350
source of water that can reduce our dependence on

imported water and precipitation

Importance: Desalinated water is extensively and 331 1 71 5.51 1.645
successfully used in many parts of the world

Importance: Desalinated water is soft water and 346 1 71 5.15 1.863
eliminates the need for water softening measures
Otay Water District 89 Rea & Parker Research
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Importance: The desalination process must not harm |384 1 7| 6.02 1.617
the ocean

Valid N (listwise) 295

Descriptive Statistics
N Minimum ‘ Maximum | Mean Std. Deviation
16 and g16arec combined 362 0 100¢ 45.44 29.602
q7 and q7arec combined 361 0 100} 47.53 28.021
g9 and g9arec combined 364 0 100| 50.81 28.954
Valid N (listwise) 345
Descriptive Statistics
Std.
N |Minimum [Maximum |Mean | Deviation

Effectiveness: Desalination is a trusted, widely used {370 1 7| 5.62 1.580
way to increase water supply

Effectiveness: Desalination eases the potential 381 1 71 5.94 1.488
effects of the water crisis

Effectiveness: The cost of desalinated water will be 354 1 7| 5.23 1.866
about the same as imported water

Effectiveness: Desalination ensures a reliable, high |381 1 7! 5.85 1.516
quality supply of water for the future

Effectiveness: Desalination will help the region 379 1 71 5.73 1.627
become independent from imported water suppliers

Valid N (listwise) 327
Otay Water District 90 Rea & Parker Research
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Descriptive Statistics
Std.
N [Minimum {Maximum-{Mean | Deviation
Effectiveness: Desalinated water will be closely 386 1 7| 5.70 1.894
monitored by CA Dept. of Public Health
Effectiveness: Operator of Rosarito Desalination 356 1 4.81 2.071
facility is public traded, well-established global
company
Valid N (listwise) 351
[ [Elapsed Time 00:00:00.000
" [Elapsed Time 00:00:00.000

Descriptive Statistics

Otay Water District
Desalination Survey Report

N Minimum Maximum Mean Std. Deviation
Persons per household 397 1 9 3.67 1.537
Valid N (listwise) 397
91

Rea & Parker Research
December, 2010



AGENDA ITEM 4

STAFF REPORT
TYPE MEETING: Regular Board MEETING DATE: March 2, 2011
SUBMITTEDBY: Sean Prendergast, f WOUG.F. NO: DIV.ND. A1l
Payroll/AP EUWR
?:I;Eﬁﬂﬁﬂ BY. Joseph R. Beathem, Chief Financial Officer
APPROVEDBY. German Alwydrez, Assistant General Manager, Finance and
(Pl GM):
hdmini n
SUBJECT Director's Expenses for the 2nd Quarter of Fiscal Year 2011

GENERAL MANAGER'S RECOMMENDATION:

This is an informational item only.

COMMITTEE ACTION:

Pleage see Attachment A.

PURPOSE :

To inform the Board of the Director’'s expenses for the Znd
guarter of Fiscal Year 2011.

AHALYSIS:

The Director's expense information is being presented in order

to comply with State law. (See Attachment B for Summary and C-H
for Details.)

FISCAL IMPACT: _%

Hone,

STRATEGIC GORL:

Prudently manage District funds.

LEGAL IMPACT:

Compliance with State law.




Ganaral Manager

Attachments:
A) Committee Action Form
B) Director’'s Expenses and per Diems
C-H)Director's Expenses Detail



ATTACHMENT A

%SU&ECWPWNECR Director’s Expenses for the 2nd Quarter of Fiscal Year 2011

COMMITTEE ACTION:

This is an informational item only.

NOTE :

The “Committee Action” is written in anticipation of the
Committee moving the item forward for board approval. This
report will be sent to the Board as a committee approved item,
or modified to reflect any discussion or changes as directed
from the committee prior to presentation to the full board.

C:\Documents and Settings\Seanp\Local Settings\Temporary Internet Files\OLKC9\CommMtgDirExp030211.doc




ATTACHMENT B

BOARD OF DIRECTORS’
EXPENSES AND PER-DIEMS

FINANCE, ADMINISTRATION, AND
COMMUNICATIONS COMMITTEE MEETING

FEBRUARY 16, 2011



Policy 8 requires that staff present the Expenses and
Per-Diems for the Board of Directors on a Quarterly

basis:

* Fiscal Year 2011, 2nd Quarter.

* The expenses are shown 1n detail by Board
member, month and expense type.

» This presentation is 1n alphabetical order.

 This information was presented to the Finance,
Administration, and Communications Committee

on February 16, 2011.



Board of Directors’ Expenses and Per-Diems
Fiscal Year 2011 Quarter 2 (Oct 10- Dec 10)

Director Bonilla
Director Croucher
Director Gonzales
Director Lopez
Director Robak
Total

$00.00

$1,200.00

$200.00

$210.00

$895.50

$2,505.50




Director Bonilla

Fiscal Year 2011 Quarter 2

Oct 10 Nov 10 Dec 10

Business Meetings 0.00 0.00 0.00
Director’s Fees 0.00 0.00 0.00
Mileage Business 0.00 0.00 0.00
Mileage Commuting 0.00 0.00 0.00
Seminars and Travel 0.00 00.00 0.00
Monthly Totals 0.00 _0.00 —0.00
Quarterly Total $0.00
Fiscal Year-to-Date 2011 (Jul 10-Dec 10) $0.00

Director Bonilla does not request per diem reimbursements

Meetings Attended

Meetings Paid




Director Croucher
Fiscal Year 2011 Quarter 2

Oct 10 | Nov 10 Dec 10

Business Meetings 0.00 0.00 0.00
Director’s Fees 600.00 300.00 300.00
Mileage Business 0.00 0.00 0.00
Mileage Commuting 0.00 0.00 0.00
Seminars and Travel 0.00 0.00 0.00
Monthly Totals _600.00 300.00 300,00
Quarterly Total $1,200.00
Fiscal Year-to-Date 2011 (Jul 10-Dec 10) $1,800.00
Meetings Attended 6 4 4
Meetings Paid 6 3 3




Director Gonzales

Fiscal Year 2011 Quarter 2

Oct10 | Nov 10 Dec 10
Business Meetings 0.00 0.00 0.00
Director’s Fees 0.00 200.00 0.00
Mileage Business 0.00 0.00 0.00
Mileage Commuting 0.00 0.00 0.00
Seminars and Travel 0.00 0.00 0.00
Monthly Totals 000  200.00 —0.00
Quarterly Total $200.00
Fiscal Year-to-Date 2010 (Jul 10-Dec 10) $800.00
Meetings Attended 2
Meetings Paid 2




Director Lopez
Fiscal Year 2011 Quarter 2

Oct10 | Nov 10 Dec 10

Business Meetings 0.00 0.00 0.00
Director’s Fees 0.00 100.00 100.00
Mileage Business 0.00 0.00 0.00
Mileage Commuting 0.00 10.00 0.00
Seminars and Travel 0.00 0.00 0.00
Monthly Totals 000 110.00 100.00
Quarterly Total 210.00
Fiscal Year-to-Date 2011 (Jul 10-Dec 10) $870.00

Meetings Attended

Meetings Paid




Director Robak
Fiscal Year 2011 Quarter 2

Oct 10 Nov 10 Dec 10

Business Meetings 55.00 0.00 0.00
Director’s Fees 300.00 200.00 300.00
Mileage Business 9.00 11.00 16.50
Mileage Commuting 2.00 2.00 0.00
Seminars and Travel 0.00 0.00 0.00
Monthly Totals 366.00 213.00 _ _316.50
Quarterly Total $895.50
Fiscal Year-to-Date 2010 (Jul 10-Dec 10) $1,982.00
Meetings Attended 5 2 5
Meetings Paid 3 2 3




Board of Directors’ Expenses and Per Diems
Fiscal Year 2011 to Date (Jul 10- Dec 10)

Director Bonilla
Director Croucher

Director Gonzales
Director Lopez

Director Robak
Total

$00.00

$1,800.00

$800.00

$870.00

$1,982.00

$5,452.00




Board of Directors’ Expenses and Per Diems
Fiscal Year 2011 Projected (Jul 10- Jun 11)

Director Bonilla
Director Croucher
Director Gonzales

Director Lopez

Director Robak
Total

$00.00

$3,600.00

$1,600.00

$1,740.00

$3,964.00

$10,904.00




SECTION C
OTAY WATER DISTRICT
ADMINISTRATIVE EXPENSES - BOARD
July 1, 2010 - June 30, 2011

Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10 Jan-11 Feb-11 Mar-11 Apr-11 May-11 Jun-11 Total
1 2 3 4 5 6 7 8 9 10 11 12

JAIME BONILLA (DETAILED IN SECTION D):
5214 Business meetings $ - 3 - $ - $ - 3 - 3 - $ - $ - $ - $ - $ - $ - $ -
5281 Director's fees - - - - - - -
5211 Mileage - Business - - - - - -
5211 Mileage - Commuting - - - -

5213 Seminars and conferences - - - - - - - - - -
5212 Travel - - - - - - - - - - - - -
Total $ - $ - 3 - 3 - $ - $ - 3 - 3 - 3 - $ - $ - $ - $ -

GARY D. CROUCHER (DETAILED IN SECTION E):

5214 Business meetings $ - $ - $ - 3 - $ - 3 - $ - 3 - $ - $ - 3 - $ - $ -
5281 Director’s fees - 200.00 400.00 600.00 300.00 300.00 - - - - - - 1,800.00
5211 Mileage - Business - - - - - - - - - - - - -
5211 Mileage - Commuting - - - - - - - - - - - - -
5213 Seminars and conferences - - - - - - - - - - - - -
5212 Travel - - - - - - - - - - - - -
Total $ - 3 200.00 $ 400.00 §$ 600.00 § 30000 § 300.00 $ - $ - $ - 5 - $ - $ - $ 1,800.00
DAVID GONZALEZ (DETAILED IN SECTION F):
5214 Business meetings $ - $ - 3 - 3 - $ - 3 - 3 - $ - 3 - 3 - 3 - 3 - 3 -
5281 Director's fees 200.00 100.00 300.00 - 200.00 - - - - - - - 800.00
5211 Mileage - Business - - - - - - - - - - - - -
5211 Mileage - Commuting - - - - - - - - - - - - -
5213 Seminars and conferences - - - - - - - - - - - - -
5212 Travel - - - - - - - - - - - - -
Total $ 200.00 § 10000 $ 30000 $ - 3 200.00 $ - 3 - $ - 3 - 3 - 3 - $ - 3 800.00
JOSE LOPEZ (DETAILED IN SECTION G):
5214 Business meetings $ - 3 - 3 - $ - 3 - $ - 3 - $ - 3 - $ - $ - 3 - 3 -
5281 Director's fees 300.00 200.00 100.00 - 100.00 100.00 - - - - - - 800.00
521t Mileage - Business - - - - - - - - - - - - -
5211 Mileage - Commuting 30.00 20.00 10.00 - 10.00 - - - - - - - 70.00
5213 Seminars and conferences - - - - - - - - - - - - -
5212 Travel - - - - - - - - - - - - -
Total $ 33000 $ 22000 $ 110.00 § - $ 11000 $ 100.00 § - $ - 3 - $ - $ - $ - $ 870.00
MARK ROBAK (DETAILED IN SECTION H):
5214 Business meetings $ - $ 12000 % - $ 55.00 % - 3 - 3 - 3 - 5 - 3 - $ - $ - $ 175.00
5281 Director’s fees 400.00 200.00 300.00 300.00 200.00 300.00 - - - - - - 1,700.00
5211 Mileage - Business 30.50 9.00 21.00 9.00 11.00 16.50 - - - - - - 97.00
5211 Mileage - Commuting 2.00 2.00 2.00 2.00 2.00 - - - - - - - 10.00
5213 Seminars and conferences - - - - - - - - - - - - -
5212 Travel - - - - - - - - - - - - -
Total 3 432.50 § 331.00 $ 323.00 % 366.00 $ 213.00 $ 31650 % - $ - 5 - $ - 3 - $ - 3 1,982.00
TOTALS:
5214 Business meetings $ - 3 120.00 $ - 3 55.00 $ - 3 - 3 - $ - $ - 3 - s - $ - 3 175.00
5281 Director's fees 900.00 700.00 1,100.00 900.00 800.00 700.00 - - - - - - 5,100.00
5211 Mileage - Business 306.50 9.00 21.00 9.00 11.00 16.50 - - - - - - 97.00
5211 Mileage - Commuting 32.00 22.00 12.00 2.00 12.00 - - - - - - - 80.00
5213 Seminars and conferences - - - - - - - - - - - - -
5212 Travel - - - - - - - - - - - - -

Total s 962.50 S 851.00 3 1,133.00_$ 966.00  $ 823.08 $ 716.50  $ - ) - $ - b - S - $ - S 5,452.00




OTAY WATER DISTRICT
SUMMARY - BOARD OF DIRECTORS EXPENSES
FOR THE PERIOD JULY 1, 2010 THROUGH DECEMBER 31, 2010

DIRECTOR'S NAME: BONILLA, JAIME ATTACHMENT D
SECTION D
Account Name Date Descriptions Amount

Printed Date:
Dec 10/Bonilla J Page 2 of Pages 7 2/7/201110:52 AM




OTAY WATER DISTRICT
SUMMARY - BOARD OF DIRECTORS EXPENSES
FOR THE PERIOD JULY 1, 2010 THROUGH DECEMBER 31, 2010
DIRECTOR'S NAME:

CROUCHER, GARY ATTACHMENT F

SECTION F
Account Name Date Descriptions Amount

Director's Fee 8/4/2010 REGULAR BOARD OF DIRECTORS MEETING 100.00

8/19/2010 ENGINEERING AND OPERATION COMMITTEE MEETING 100.00

9/8/2010 WATER CONSERVATION GARDEN MONTHLY MEETING 100.00

9/15/2010 SPECIAL BOARD OF DIRECTORS MEETING 100.00

9/16/2010 ENGINEERING AND OPERATION COMMITTEE MEETING 100.00

9/20/2010 MEETING WITH DIRECTOR BONILLA 100.00

10/6/2010 REGULAR BOARD OF DIRECTORS MEETING 100.00

10/7/2010 AD HOC COMMITTEE - POLICY 42 100.00

10/13/2010 WATER CONSERVATION GARDEN MONTHLY MEETING 100.00

10/14/2010 ENGINEERING AND OPERATION COMMITTEE MEETING 100.00

10/15/2010 LAFCO SPECIAL DISTRICTS ADVISORY COMMITTEE 100.00

10/18/2010 ENGINEERING AND OPERATION COMMITTEE MEETING 100.00

11/3/2010 REGULAR BOARD OF DIRECTORS MEETING 100.00

11/10/2010 WATER CONSERVATION GARDEN MONTHLY MEETING 100.00

11/24/2010 LEGAL AD HOC COMMITTEE MEETING 100.00

12/7/2010 ENGINEERING AND OPERATION COMMITTEE MEETING 100.00

12/8/2010 LEGAL AD HOC COMMITTEE MEETING 100.00

12/10/2010 LEGAL AD HOC COMMITTEE MEETING 100.00
Director's Fee Total m
Grand Total $1,800.00

Printed Date:

Dec 10/Croucher

Page 4 of Pages 7

2/7/201110:52 AM




OTAY WATER DISTRICT
SUMMARY - BOARD OF DIRECTORS EXPENSES
FOR THE PERIOD JULY 1, 2010 THROUGH DECEMBER 31, 2010

DIRECTOR'S NAME: GONZALEZ, DAVID ATTACHMENT E
SECTION E

Account Name Date Descriptions Amount
Director's Fee 7/7/2010 REGULAR BOARD OF DIRECTORS MEETING $100.00

7/28/2010 ENGINEERING AND OPERATION COMMITTEE MEETING 100.00

8/4/2010 REGULAR BOARD OF DIRECTORS MEETING 100.00
9/1/2010 REGULAR BOARD OF DIRECTORS MEETING 100.00
9/15/2010 BOARD RETREAT MEETING 100.00

9/16/2010 ENGINEERING AND OPERATION COMMITTEE MEETING 100.00

11/3/2010 REGULAR BOARD OF DIRECTORS MEETING 100.00

11/30/2010 ACWA FALL CONFERENCE 11/30/10 TO 12/3/10 100.00
Director's Fee Total ~800.00
Grand Total "$800.00

Printed Date:
Dec 10/Gonzalez Page 3 of Pages 7 2/7/201110:52 AM




DIRECTOR'S NAME: LOPEZ, JOSE

Account Name
Director's Fee

Director's Fee Total

Mileage - Commuting

Mileage - Commuting Total

Grand Total

Dec 10/Lopez

OTAY WATER DISTRICT

SUMMARY - BOARD OF DIRECTORS EXPENSES
FOR THE PERIOD JULY 1, 2010 THROUGH DECEMBER 31, 2010

Date
7/6/2010

7/7/2010
7/28/2010
8/4/2010
8/19/2010
9/7/2010
11/3/2010
12/7/2010

7/31/2010
8/30/2010
9/7/2010
11/3/2010

ATTACHMENT G

Descriptions

INTERVIEWS CANDIDATE TO OTAY BOARD OF DIRECTORS

REGULAR BOARD OF DIRECTORS MEETING
ENGINEERING AND OPERATIONS COMMITTEE MEETING
REGULAR BOARD OF DIRECTORS MEETING
ENGINEERING AND OPERATIONS COMMITTEE MEETING
REGULAR BOARD OF DIRECTORS MEETING
REGULAR BOARD OF DIRECTORS MEETING
ENGINEERING AND OPERATIONS COMMITTEE MEETING

MEETING - JULY 6, 7 & 28, 2010
MEETING - AUGUST 4 & 19, 2010
MEETING - SEPTEMBER 7, 2010
MEETING - NOVEMBER 3, 2010

Page 5 of Pages 6

SECTION G

Amount
$ 100.00

100.00
100.00
100.00
100.00
100.00
100.00
100.00

~800.00

~ 30.00

20.00
10.00
10.00
~70.00
"$ 870.00

Printed Date;
2/7/20114:01 PM




OTAY WATER DISTRICT

SUMMARY - BOARD OF DIRECTORS EXPENSES

FOR THE PERIOD JULY 1, 2010 THROUGH DECEMBER 31, 2010

DIRECTOR'S NAME:

Account Name Date

Business meetings 8/20/2010
8/10/2010
10/1/2010
10/21/2010
9/10/2010
Business meetings Total
Director's Fee 7/7/2010
7/1/2010
7/8/2010
7/14/2010
8/4/2010

8/23/2010

9/1/2010
9/15/2010
9/16/2010
10/6/2010
10/13/2010
12/8/2010
10/19/2010
11/3/2010
11/23/2010
12/6/2010
12/21/2010
Director's Fee Total
Mileage - Business 8/30/2010
9/30/2010
7/31/2010

11/30/2010

Dec 10/Robak

ROBAK, MARK

Descriptions

THE SAN DIEGO EAST COUNTY CHAMBER OF COMMERCE - 2ND ANNUAL  $

POLITICS IN PARADISE LEGISLATIVE FORUM.
2ND ANNUAL POLITICS IN PARADISE LEGISLATIVE FORUM

SD EAST COUNTY CHAMBER OF COMMERCE MONTHLY MEETING
CA/NVAWWA-WATER FOR PEOPLE

SD EAST COUNTY CHAMBER OF COMMERCE MONTHLY MEETING

REGULAR BOARD OF DIRECTORS MEETING
GENERAL MANAGER AD HOC COMMITTEE MEETING
METRO JPA REVIEW

WATER CONSERVATION GARDEN MONTHLY MEETING
REGULAR BOARD OF DIRECTORS MEETING

FINANCE COMMITTEE MEETING TO DISCUSS AUDIT AND DISTRICT
FINANCIAL MATTERS

REGULAR BOARD OF DIRECTORS MEETING

DISTRICT ANNUAL BOARD WORKSHOP

FINANCE COMMITTEE MEETING TO DISCUSS AUDIT AND DISTRICT
FINANCIAL MATTERS

MONTHLY BREAKFAST MEETING - EAST COUNTY CHAMBER OF
COMMERCE

REGULAR BOARD OF DIRECTORS MEETING

WATER CONSERVATION GARDEN MONTHLY MEETING

WATER REUSE MEETING

REGULAR BOARD OF DIRECTORS MEETING

DISCUSS LEGAL COUNSEL RESIGNATION

FINANCE COMMITTEE MEETING TO DISCUSS AUDIT AND DISTRICT

FINANCIAL MATTERS
AD HOC COMMITTEE - DESALINATION COMMITTEE

MEETING - AUGUST 4 & 23, 2010
MEETING - SEPTEMBER 1, 15 & 16, 2010
MEETING - JULY 1, 7, 8, 14 & 22, 2010

MEETING - NOVEMBER 23, 2010

Page 6 of Pages 7

ATTACHMENT H

SECTIONH
Amount

50.00
50.00
20.00
35.00
20.00
©175.00
~100.00
100.00
100.00
100.00
100.00

100.00

100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
~1,700.00
9.00
21.00
30.50

11.00

Printed Date:
2/7/1201110:52 AM




OTAY WATER DISTRICT
SUMMARY - BOARD OF DIRECTORS EXPENSES
FOR THE PERIOD JULY 1, 2010 THROUGH DECEMBER 31, 2010

DIRECTOR'S NAME: ROBAK, MARK ATTACHMENT H
SECTION H
Account Name Date Descriptions Amount
Mileage - Business 10/31/2010 MEETING - OCTOBER 6 & 19, 2010 9.00
12/31/2010 MEETING - DECEMBER 6, 8 & 21, 2010 16.50
Mileage - Business Total 7 97.00
Mileage - Commuting 8/4/2010 MEETING -AUGUST 4, 2010 T 200
9/1/2010 MEETING - SEPTEMBER 1, 2010 2.00
7/31/2010 MEETING - JULY 7, 2010 2.00
11/30/2010 MEETING - NOVEMBER 3, 2010 2.00
10/31/2010 MEETING - OCTOBER 6, 2010 2.00
Mileage - Commuting Total T 10.00
Grand Total "$1,982.00
Printed Date:

Dec 10/Robak Page 7 of Pages 7 2/71201110:52 AM
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it OTAY WATER DISTRICT
BOARD OF DIRECTORS
FER-DIEM AND MILEAGE CLATM FORM
Pay To: Gary Croucher Period Covered:
Employes Number: 7011 From: 1001710 To: T3
10
ITEM | DATE MEETING PFURPOSE / ISSUES MILEAGE | MILEAGE
i DISCUSSED Py LocaTIoNs
1_.-*'; 1046 Board Regular Board Meeting
1
J 3 07 Comminee Ad Hoc Commitiee = Policy 42
vl 3 13 JPA Water Conservation Garden meeting - JPA Rep.
4 1014 Committee Engineering and Operations Commitiee — Special
v Mecting
Mi}.@ 10715 LAFCO LAFCO Special Districts Advisory Commitice
a
’{}b UE 1018 Commitiee Engineering and Operations Comminee - Regular
Qy/ [T
‘-vl'ﬁf‘ Ly= K
: das=u =,
o UlE
4
f-.r
600
Total Meeting Per Diem:
(5100 per meeting)
Total Mileage Claimed: 0 miles
" &g
N {Dicector's Signature)
Receqpt e
GM Approval: Date: 1+ 10 - £010

FOR OFFICE USE: TOTAL MILEAGE REIMBURSEMENT: 3




i L, AB000. 115 3000. 2401. 528 oy S00.00)
i . EXHIBITEB
OTAY WATER DISTRICT
BOARD OF DIRFCTORS
PER-DIEM AND MILEAGE CLAIM FORM
Pay Ta:  Gary Croucher Feriod Covered:
Employee Mumber: 7011 From: 11012000 Te: 11302010
ITEM | DATE MEETING FURPOSE | ISSUES MILEAGE | MILEAGE
DISCUSSED sosghovy | | ovm
¢, 1103 | Board Regular Board Meeting
mﬁ 11/10 Commitice Water Conservation Garden meeting
115 Community Meeting regarding access'egress for Point Parkway
i3 11724 Commitiee Legal Ad Hoo Committee meeting

300
Total Mecting Per Dicm:
(5100 per meeting)
Total Mileage Claimed: 0 miles

Fej
Date: ' I’I‘["M

FOR OFFICE USE: TOTAL MILEAGE REIMBURSEMENT: $

11 AN 130 By

"':h"""l I'




PROOO - 1B 3000. 2101. S2810]  Fop.pp
i - EXHIBIT B
R OTAY WATER DISTRICT
BOARD OF DIRECTORS
FER-DIEM AND MILEAGE CLAITM FORM
Pay To: Gary Croucher Period Covered:
Employee Number: 7011 From: 12002000 Te: 123012000
ITEM | DATE MEETING FURFOSE [/ ISSUES MILEAGE | MILEAGE
v DISCUSSED gepunosr | pocatis
ﬁ 1207 Commitiee Engineering and Operations Commitice meeting
A2 12408 Commitiee Legal Ad Hoe Committee meeting
F-"'.'i 1210 Commitiee Legal Ad Hot Commitiee meeting T
1217 Commilies Legal Ad Hoc Commitice meeting

LI 133 g3

-
q ™ O
91““‘ L
10de==
300~ 005
£300
Toinl Mecting Per Diem:
($100 per meeting)
Total Mileage Claimed: 0 miles
ﬂ
y yﬁ— i (Director's Signature)
Gmm Dhate: I!" IF”
FOR OFFICE USE: TOTAL MILEAGE REIMBURSEMENT: 5
A\
e
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v prces per Pres. Bonitla,

OTAY WATER DISTRICT If[ %f | g;)

BOARD OF DIRECTORS
PER-DIEM AND MILEAGE CLAIM FORM
Pay To: _David Gonzalez Period Covered:
Employee Number: 1796 From: |, 280 Te: Moy 70, 201
[ITEM [ DATE | MEETING PURPOSE | ISSUES MILEAGE | MILEAGE
DISCUSSED masvows | | onms
1 o3 BoMD Me£tinG
A 30 ROWA  pseriwve Lo Ful (nfr-
3. Wadio b “1"3_,"“}
4,
s,
5.
7.
B ez
. g
10, i 1(“ TR
11, }P N -J
12,
P i
14,
15,
16,
1.
18, |
Total Meeting Per Dien: 3 _A-00 ,l/ W\
(S100 per merting) _{?/ g
Total Mileage Claimed: mlles 'I.'(y
s g (Director's Signature)
) "' @anﬂ,u Mﬁﬁ?# weth fuem F-"‘*) Date: '.!H\u
é :-__ FPR OFFICE USE: TOTAL MILEAGE REIMBURSEMENT: §
®= 5
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EXHIBIT B
OTAY WATER DISTRICT
BOAERD OF DIKECTORS
FER-DIEM AND MILEAGE CLAIM FORM
Pay Te: _Jose Lopez Period Covered:
Employee Number: 7010 From: 1101710 Te: 113800
ITEM | DATE MEETING FURFOSE / 1SSUES MILEAGE | MILEAGE
NPT e WD
7 DISCUSSED D | = |
V1 11/03/10_| OWD Regular Board Meeting 20
i
3
o,
&
| 6.
% 5 s
8. Qﬂ')‘vﬁ'
9, ? A
- ] g 343
"L.'. [F BN R | /
11,
u */ Ul_
13 {‘\Nu}
gt
i
Ty }}
16
1.
(13

Total Meeting Per Diem: 8 /0077
(5100 per meeting)

Total Mileage Claimed: ™ :
/ (Director’s Signature) R
WWM Date: _[*19:2211

FOR OFFICE USE: TOTAL MILEAGE REIMBURSEMENT: §

11 JAN 25y B:55

W/
_"Q 1]
'.'?q‘
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EXHIBIT B
OTAY WATER DISTRICT

BOARD OF DIRECTORS

FER-IMEM AND MILEAGE CLAIM FORM
Pay To: _Jose Lopez Period Covered:
Empleyee Number: 7010 From: [201/10 Te: 123110
ITEM | DATE MEETING ru_n;m.'lﬂ:uis qu MILEAGE
7 ISCUSSED L JGCATIS
¥l L 12/07/10_| OWD & Eng Commitice Meeti '
2,
3,
4.
-4
%
Ts
&,
. L q.b"’ I
10, o Forte
i, i Y v
[P *
|ﬂ~ e
14
1
16.
17
18

- i
Total Meeting Per Diem: 3 /
(F100 per meeting)

Total Mileage Claimed: ,@’ miles

2 L Kl
. g

[

FOR OFFICE USE: TOTAL MILEAGE REIMBURSEMENT: 5 MQ

g ?""]'
"T1JANZS w @159 ¥
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OTAY WATER DISTRICT
BOARD OF DIRECTORS
PER-DIEM AND MILEAGE CLAIM FORM
Pay To: _Mark Robak Period Covered:
Employes Number:  TD141000 From: _10-1-10 To:  10-31-10
3217 Fair Oaks Lane, Spring Valley, CA 91978
ITEM | DATE MEETING PURPODSE [/ ISSUES MILEAGE | MILEAGE
DISCUSSED ;E'.;L“lﬂm!* T ',"'?"E_
I 10-1 | East County Chamber of Monthly breakfast mecting = No Charge 0 i}
Commerce Breakfast
al'll 2 -6 | Monthly (hay Board Meeting | General District Business 4 [
Y/ ;
""T i 113 | Water Reuse Mecting Water rewse legislative updaies and {i i
speakers on local projects {See Exhibit A -
7 Apenda)
Wl 4 1019 | Finance Commitiee Discuss Diistrict financial maters 0 12
- 10-21 | Water for People Yearly Yearly update on organizational work i} i
throughoul the world and heas speaker -
Mo Charpe
LU
(v
. ”\‘5 T
h.'a Jil={10=
TR Y] "'f
VA
Total Mesting Per Diem: 5300 ‘N il 4 18
(S100 pér meeting) L":*»'-'/
r 20 I
Total Mileage Clalmed: 22 W W
[
!
{Directar's Signature)
reeeivesd 2010
GM Approvai: b Daces 1L 1€"
ROEC j5,, 4z JOR OFFICE USE: TOTAL MILEAGE REIMBURSEMENT: § ‘/ﬂ W
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OTAY WATER DISTRICT
BOBARD OF DIRECTORS
FER-IMEM AND MILEAGE CLATM FORM

Pay To: _Muark Robak Period Covered:
Employer Number: _ 70140010 From: _11-1-10 To: _11-30-10

3217 Fair Oaks Lane, Spring Valley, CA 91978

ITEM | DATE MEETING FURFOSE | ISSUES MILEAGE | MILEAGE |
DISCUSSED MM w O OTHER
ra Cupeliget 1 iocatioss |
11-3 | Monthly Otay Boasd Mecting | General District Business 4 &
",.r' r | 11-23 | Lunch Meeting with Director | Discuss legal counsel resignation L] it
Bonilla
M
?\'ﬂ 1Ja=0u
LEEN * L)
‘E/ LIE R
gl
U P
ﬁJ. j t_. | =
i L ﬁi"'.‘.“
Total Mecting Per Diem: 5200 4 2
{100 per meeting)
Total Mileage Clalmed: 26 miles W W
';‘.'I" Bigoaiure)
GM Approvel: Dutes | ;’ |'il='l ol

FOR OFFICE USE: TOTAL MILEAGE REIMBURSEMENT: §

'"T1JAN I3 an 6243
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OTAY WATER ISTRICT
BOARD OF MRECTORS
FERE-DIEM AND MILEAGE CLAIM FORM
Pay To: _Mark Robak Period Covered:
Employee Number: 70148210 From:  12-1-10 To: 12-31-10
3217 Fair Oaks Lane, Spring Valley, CA %1978
ITEM | DATE MEETING FURPOSE | ISSUES MILEAGE | MILEAGE
DISCUSSED MAENNE | e
| 12-3 | Holiday im the Water Arnual fighting event and festivities = Mo i] 1]
Conservation Garden Charge
2 12-6 | Finonce Commitice Discuss District financial matters 0 12
A 3 128 | Water Conservation Garden Monthly Meeting / General Business 0 9
{See Exhibit A - Agenda)
4 12-17 | Rancho San Ddego-Tamul Maonihly Meeting — Holiday Mizer — No Li] ]
Chamber of Commerce L"Iu!!
,..l'" 5 12-21 | Ad-Hoo Desalination Diiscuss progiess of potentinl Desal progest 0 12
Commilies with NSC Agun
W
%i.ll‘ﬂ IJ -
S
1Ly ==
300008 <
Total Mecting Per Diemz: 5300 L1 23

(5100 per meeting)

s ciS o Y, MbA
oSttt (\LD;JE' I et

FOR OFFICE USE: TOTAL MILEAGE REIMBURSEMENT: 3

11 JAN 13/ @18



AGENDA ITEM 5

STAFF REPORT
TYPEMEETING: Regular Board MEETINGDATE: March 2™, 2011
SUBMITTED BY. Frank Anderson, Utility W.OUIG.F. NO. DIiV.NO. 211
Services Manager f; f
APFROVEDBY: Pedro Porras,
{Chief}
Chief, Water Ope ons
AFPROVED BY: Manny Magaiia -
{Asst GM]: y
Agsistant Genera ger, Engineering & Operations
SUBJECT: Purchase of one class B Hydro-Excavator

GENERAL MANAGER'S RECOMMEMDATION:

That the Board authorizes the General Manager Co 1issue a
purchase order to Haaker Equipment Company 1in the amount of
£305,511.87, for the purchase of one (l)new Class B Hydro-
Excavator.

COMMITTEE ACTION:

Please see Attachmenkt %“A"%.
PURPOSE:

To provide bid results and obtain authorization to purchase one
(1) new Class B Hydro-Excavator identified within the FY11
Capital Purchase Budget.

ANALYSIS:

Included in the approved FY 2011 budget is one (1) new class 8

Hydro-Excavator. Attachment "B" is a photo of a class B Hydro
Excavator.

The Hydro-Excavator is a new vehicle scheduled to be utilized by
the Construction/Maintenance staff. This vehicle is unique from
the District’'s existing wvactor as it is configured to excavate
more quickly and wvacuums £rom the rear of the wvehicle which
allows for complex potholing and excavation to expose adjacent




utilities and excavate utility trenches at depths that sometimes
reach 15 to 20 feet while performing maintenance and repairs of
Otay's water distribution system. This type of hydro-excavation
expedites excavations while reducing exposure to deep trench
hand digging, especially when excavating around existing utility
piping conflicts which in turn, increases crew efficiency. It
will assist in efficient and safe repair activities that include
main breaks, service line leak repair and replacement, air-vac
and blow off upgrades and repairs, large meter wvault repair and
replacement, wvalve repair and replacement and potholing for
Engineering projects. This unit would alsc minimize water and

silt discharge to the storm drain system and adjacent water
bodies.

In accordance with District policy, bids were sclicited for the
one (1) Class 8 Hydro-Excavator. Of the 3 dealerships solicited

three (3] bids were received. Prices received include all
applicable fees and taxes.

Dealer Vehicle Bid Bid Price
Haaker Equipment Company Eig:ﬁ:ﬂ:;iunal Rydro- $305,511.87 ea.
Owen Equipment Company Eig:z;g:;iﬂnal Hydnor $318,163.07 ea.
ﬂgm Equipment Eﬂ:;ﬁﬂ:;ium}' HYdro= | «318,163.07 ea.

T

The purchase of this vehicle will cost $305,511.87. The total
FY1l CIPF 2282 Vehicle Capital Purchases budget is $5540,000. The
initial projection of the Hydro-Excavater purchase was $280,000
however; additional cost is regquired for 2010 diesel emissions
equipment that includes eliminating the secondary diesel engine
that runs the excavation component of this vehicle and diverting
its power to the primary wvehicle diesel engine. This extra cost
was not projected at the time this line item was esatablished.
Existing expenditures for all plamnned wvehicle purchases,
including this wehicle, if approved is $500,39%2.80 and would

complete the wehicle purchases for this fiscal vear with a
savings of 539,607.20.

Based on the Utility Service Manager's evaluation, the CIP 2282
budget is sufficient to complete the budgeted purchase. The
Finance Department has determined that 100% of the funds are
available in the replacement fund.

STRATEGIC GOAL:

3.1.1.9: Operate the system to meet demand 24/7.




3.1.1.10: Meet all of the health-related water standards.

LEGAL IMPACT:

Mone.

Genaral ager

Attachment “A”, Committee Action



ATTACHMENT A

SUBJECT/PROJECT:

Purchase of FY 11 Hydro-excavating vehicle

COMMITTEE ACTION:

The Finance,

Administrative and Communications Committee reviewed this

item at a meeting held on February 16, 2011. The Committee supported
Staff’s recommendation.

NOTE:

The “Committee Action” 1is written in anticipation of the Committee
moving the item forward for board approval. This report will be sent
to the Board as a Committee approved item, or modified to reflect any

discussion

or changes as directed from the Committee prior to

presentation to the full board.




»,

FITTACHMENT

|




Quality Assurance Approval Sheet

Subject: Approval to purchase class 8 Hydro-excavating vehicle. Project No.: P2282

Document Description: Staff report for the March 2", 2011 Board Meeting.
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AGENDA ITEM 6

STAFF REPORT
TYPE MEETING: Regular Board MEETING DATEE March 2, 2011
SUBMITTEDBY: ®mi11 J W.OUG.F, NO: DIV. NO,
IT Ope ager
APPROVEDBY: Geoff
{Chiaf)
Chief ion Officer
APPROVEDBY: Germa
(Aast GM]:
Assis eral Manager, Finance and Administration
SUBJECT: BEGIN FY2011 WIRELESS CENTRAL AND SOUTH DISTRICT PROJECT

GENERAL MANAGER'S RECOMMENDATION:

That the Board of Directors authorize the General Manager to
negotiate and enter into agreements with:

1. Sage Design, Inc. in the amount of $243,792, plus applicable
taxes and shipping charges, for FireTide radios and related
hardware to continue the FY201ll Otay Water Wireless Network
Project to the Central and South District.

2. Prime Electric in an amount not-to-exceed 563,838, for
installation of electrical and wireless hardware at multiple
sites throughout the Central and South District.

3. Henry Brothers in an amount not-to-exceed $183,873, for
camera hardware and installation at all North District sites
connected to our wireless network.

COMMITTEE ACTIONM:

See “Attachment A".
PURPOSE:

To continue the District's Wireless Project, establishing
wiraless network connections and other hardware installations to
strategic facilities in the Central and South District.

BACKGROUND :

This project has been jointly planned by Operations/SCADA and
Information Technology Departments to provide a single solution
for reliable and effective communication capabilities to all our
major facilities. The project is phased. Phase 1 (FY2009 &




F¥2010) tested the suitability and reliability of wireless
technology to meet this chjective and is complete. Phase 2
implemented this technology to our facilities in the North
District reservoirs and pump stations. Phase 3 includes the
current FY201l projects and will expand the technolegy to the
Central and South District reservoir and pump stations.

This request for funds will provide resources for Phase 3 and
allow the District to continue the FY2011l Wireless Project to
the Central and South District, providing a final wireless

network with broadband connection to approximately sixty (60)
OWD facilities.

Camera installations will enhance site security, visual
inspection and alarming support. Each site in the Morth District
that currently has wireless connectivity will receive two or
three cameras for these purposes.

The District has a Capital Improvement Program (CIP) to cover
the costs for completing the next phase of the Otay Wireless
Project.

The District received the following bids in support of the work
reguired for Phase 3:

1, For the hardware, OWD received three bids from FireTide, Inc.

($270,335), RES Global, Inc. (5255,984), and Sage Design,
Inc. ($243,792).

2. For the services, OWD received three bids from Ickler
Electric Corporation ($74,680), Gould Electrical Contractors,
Inc. ($75,797), and Prime Electrical Services, Inc.
[$63,83B).

3. For cameras, OWD received three bids from Lakewood Alarm
{$196,138), Maxim Security Systems ($200,976), and Henry
Brothers Electronics ($183,873).

The District has determined that all bidders are capable of
meeting the District's needs and therefore recommends the
selection of the lowest bidders: for hardware, Sage Design
{5243,792); for services, Prime Electric (563,838B); for cameras,
Henry Brothers Electronics (§183,873).

FISCAL IMPACT: iniilﬁr




This project will utilize funds from three CIPs: CIP P2485
(hardware), CIP P2469 (services), and CIP P2443 (cameras).

The approved budget for CIP 2485 is $350,000. Expenditures to
date are $46,121 and the remaining balance for FY2011l is
$303,879. The Project Manager has determined that there are
sufficient funds available to cover the proposed hardware
purchases.

The approved budget for CIP 2469 is $300,000. Expenditures to
date are $130,156 and the remaining balance for FY2011l is
$169,644. The Project Manager has determined that there are
sufficient funds available to cover the proposed service
purchases.

The approved budget for CIP 2443 is $250,000. Expenditures to
date are $27,342 and the remaining balance for FY2011l is
$222,658. The Project Manager has determined that there are
sufficient funds available to cover the proposed camera
purchases and installation.

Finance has determined that for P2485, 100% of the funding for
this project is available from the Replacement Fund. For P2469
and P2443, funding is available, 40% from the Expansion Fund and
60% from the Replacement Fund.

STRATEGIC GOALS:

These items are in support of the District’s Strategic Plan,
including the following strategic objectives:

e Develop and deploy the field wireless network for key
facilities.

e Optimize functionality, business continuity, bandwidth, and
use of SCADA.

e Optimize use of Voice over Internet Protocol (VoIP)} and
unified messaging.
e Evaluate implementing a fixed network Automated Meter Reading.

e Develop optimized field work processing using integrated
technology.

e Update Security Assessment and implement Technology
Recommendations.

LEGAL IMPACT:

None.




General Manager

Attachment A - Committee Action Report



ATTACHMENT A

§SU&ECWPMIECﬂ BEGIN FY2011 WIRELESS CENTRAL AND SOUTH DISTRICT PROJECT
!

COMMITTEE ACTION:

The Finance, Administration and Communications Committee met on
February 16, 2011 to review this item. The Committee supports
presentation to the full Board for their consideration.

NOTE :

The “Committee Action” 1s written in anticipation of the
Committee moving the item forward for Board approval. This
report will be sent to the Board as a Committee approved item,
or modified to reflect any discussion or changes as directed
from the Committee prior to presentation to the full Board.



AGENDA ITEM 7

STAFF REPORT
TYPEMEETING: Regqular Bogrd MEETING DATE: March 2, 2011
SUBMITTEDBY: Rom Sarno W.OUGF, NO: Div. MO, R11
Chief, Admilnistrative Services
APPROVED BY:
{Chied)
APPROVED BY: Germany/Alvarez
(Asst GM): -
e General Manager, Finance and Administration
SUBJECT: ADOPT RESOLUTION NO., 4169 AMENDING BOARD OF DIRECTORS POLICY

NO. 29, CLAIMS HANDLING PROCEDURE

GEMERAL MAMAGER'S RECOMMENDATION:

That the Board adopt Resoclution No. 4169 to approve revisions to
update Board of Directors Policy 29, Claims Handling Procedures.

COMMITTEE ACTION:

Sea "Attachment AY.

FURPOSE:

To request the Board to approve revisions to update Beoard of
Directors Policy 29, Claims Handling Procedures.

AMALYSIS:

After reviewing Poliecy 29 with General Counsel and Special
District Risk Management Authority (SDRMA), the District's
Property and Liability carrier, it is recommended that Policy 29
be revised because the applicable Government Code does not
require an appeal process for claims filed with the District.
Once a claim is investigated by SDRMA and if it is determined
that the District is not liable, a rejection letter is sent to
the claimant. At the point the claim is rejected by the

District, the claimant has six (6) months to file a court action
on the claim.

Staff recommendation will remove one step that is not reguired
by the Government Code and will further streamline the claims
Handling procedure.




FISCAL IMPACT:

Mone.

STRATEGIC GOAL:

Improve the efficiency of business processes.

LEGAL IMPACT:

None.

MLkt

Watton
General Manager

Enclosed

Attachment A

Committee Action Report
Attachment B Resolution 4169

Exhibit A Claims Handling Procedure (Strikethru)
Attachment C - Claims Handling Procedure



ATTACHMENT A

%SU&ECWPMlECh ADOPT RESOLUTION NO. 4169 AMENDING BOARD OF DIRECTORS

POLICY 29, CLAIMS HANDLING PROCEDURE

COMMITTEE ACTION:

The Finance, Administration and Communications Committee met on
February 16, 2011 to review this item. The Committee supports
presentation to the full Board for their consideration.

NOTE :

The “Committee Action” 1s written 1in anticipation of the
Committee moving the item forward for Board approval. This
report will be sent to the Board as a Committee approved item,
or modified to reflect any discussion or changes as directed
from the Committee prior to presentation to the full Board.



ATTACHMENT B

RESOLUTION NO. 4169

RESOLUTION OF THE BOARD OF DIRECTORS OF THE
OTAY WATER DISTRICT
AMENDING POLICY NO. 29,
CLAIMS HANDLING PROCEDURE

WHEREAS, the District reviewed Policy 29 with General
Counsel and the Special District Management Authority (SDRMA),
the District’s Property and Liability carrier; and

WHEREAS, it was determined that the Government Statute
applicable to Policy 29 does not require an appeal process for
claims filed with the District; and

WHEREAS, the Board would like to streamline the claims
handling procedure by revising Policy 29 to match Government
Statute requirements through the deletion of the appeal process;

WHEREAS, once a claim determined that the District is not
liable, a rejection letter is forwarded to the claimant, at
which point the claimant has six (6) months to file a court
action on the claim; and

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of
the Otay Water District that Policy 29, Claims Handling
Procedure, be amended as per Exhibit A to this resolution.

PASSED, APPROVED AND ADOPTED by the Board of Directors of
the Otay Water District at a regular meeting held this 2" day of

March, 2011.

Page 1 of 2




Avyes:
Noes:
Abstain:
Absent:

President
ATTEST :

Secretary
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Exhibit A

OTAY WATER DISTRICT
BOARD OF DIRECTORS POLICY
"Subject Palicy Date Date
Number Adopted Revised
||_::mn-:s HANDLING PROCEDURE 29 9/6/95 3/2/11

FURPOSE

To establish a policy for handling claims filed against the
District.

BACKGROUND

California Government Code Sections 935 et seq. authorize the
District to establish procedures for handling claims and to delegate
to the General Manager the authority to settle or deny claims up to
certain amounts.

POLICY

The Board of Directors authorizes the General Manager, after
consultation with the General Counsel, to settle or deny claims up to
the amount of $10,000.

The General Manager shall report to the Board, as an information
item, all actions taken on claims at the Board's next regular meeting.
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ATTACHMENT C

OTAY WATER DISTRICT
BOARD OF DIRECTORS POLICY
Subject Policy Date Date
Number Adopted Revised
CLAIMS HANDLING PROCEDURE 29 9/6/95 3/2/11
PURPOSE

To establish a policy for handling claims filed against the
District.

BACKGROUND

California Government Code Sections 935 et seq. authorize the
District to establish procedures for handling claims and to delegate
to the General Manager the authority to settle or deny claims up to
certaln amounts.

POLICY

The Board of Directors authorizes the General Manager, after
consultation with the General Counsel, to settle or deny claims up to
the amount of $10,000.

The General Manager shall report to the Board, as an information
item, all actions taken on claims at the Board's next regular meeting.

Page 1 of 1
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